PST Flight Deck 9.3.1

) Work Item Type Title

118103 ‘ Bug ‘ One Drive scan problem when SMTP and UPN are different

118103 — One Drive scan problem when SMTP and UPN are different

The OneDrive scan module in PST Flight Deck uses the user's email (SMTP) address to locate their OneDrive. However,
OneDrive is bound to the User Principal Name (UPN) — a Microsoft standard. When a user's SMTP address differs
from their UPN, the scan consistently fails and the user's OneDrive cannot be scanned or migrated.

Fixed: The OneDrive scan module now scan both, as email address as UserPrincipalName.

For additional details how to check it in module log files see document
[9.3.1] HOW TO check OneDrive logs for UPN.docx


https://quadroteam.visualstudio.com/PST%20Flightdeck/_workitems/edit/118103
https://quadroteam.visualstudio.com/PST%20Flightdeck/_workitems/edit/114472

