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Licensing

The Recovery Manager for Active Directory (RMAD) license key file specifies the licensed number of user
accounts in the Active Directory® domains protected with the product. If the actual number of user accounts
exceeds the licensed number, RMAD does not stop functioning but displays a warning message each time you
back up data. In this case, you need to purchase and install a new license key file allowing you to back up a
greater number of user accounts or revoke licenses from the domains whose backups you no longer need.

To view information about and manage the installed license key file, you can use the License tab in the About
dialog box: in the Recovery Manager Console, right-click the Recovery Manager for Active Directory console
tree root, and then click About.

The License tab has the following elements:

e Licenses purchased. Displays the maximum allowed number of user accounts you can back up
using the installed license file.

e Licenses allocated. Displays the number of user accounts backed up with the installed license file.
If this number exceeds the number of purchased licenses, RMAD returns a warning message each
time you back up data.

e License usage. Displays the number of user accounts backed up in each domain.

e Revoke. Revokes licenses from the domain selected in the License usage list. Be careful, as
revoking licenses from a domain deletes all backups RMAD created for that domain.

e Install License File. Allows you to install a new license key file purchased from Quest®.

Installing license key file

You need to supply a valid license key file when installing Recovery Manager for Active Directory.

To install a license key file

1. In the Setup Wizard, on the User Information page, click Browse license to display the Select
License File dialog box.
2. Locate the Quest license file (*.dlv) and click Open.

Updating license key file

If you have purchased a new license, use the Recovery Manager Console to update the license key file.

To update the license key file

1. In the Recovery Manager Console, right-click the Recovery Manager for Active Directory console
tree root, and then click About.

2. In the About dialog box, click the License tab, and then click Install License.

3. Inthe Update License dialog box, enter the path and name of the license key file, and then click
OK.



Revoking licenses

When the actual number of user accounts exceeds the licensed number, Recovery Manager for Active Directory
(RMAD) returns a warning message each time you back up data. In this case, you can revoke licenses from the
domains whose backups you no longer need. The revoked licenses are returned to the pool of available licenses
and you can allocate them to a different domain.

IMPORTANT | When you revoke licenses from a domain, all backups created by RMAD for that domain get
deleted. You should only revoke licenses from a domain if you no longer need backups
created for that domain.

To revoke licenses from a domain

In the console tree, right-click the root node, and then click About.

In the About dialog box, click the License tab.

On the License tab, select the domain from the License Usage list, and then click Revoke.
In the confirmation message box, click Yes.

PoN=

Installing the Recovery Manager
Console

The Recovery Manager Console is a MMC snap-in that provides access to the capabilities and functions of
Recovery Manager for Active Directory. The Recovery Manager Console can be installed on any computer that
meets the system requirements and has a reliable network connection to serviced domain controllers.

With the Recovery Manager Console installed, you can perform such tasks as

e Backing up data in Active Directory®. This includes backing up Active Directory® objects, AD
LDS (ADAM) instances, cross-domain group membership data, managing backup creation settings
and schedule. For detailed instructions, see the Backing Up Data in Active Directory section in the
User Guide.

e Restoring data in Active Directory®. This includes performing the granular restore of Active
Directory® objects, restoring AD LDS (ADAM) instances, Group Policy objects, unpacking Active
Directory backups, and generating reports that show changes occurred in Active Directory® and
provide information on the restore operations performed with Recovery Manager. You can also
clone production domain controllers to a test lab environment. For detailed instructions, see the
Restoring Data in Active Directory section in the User Guide.

e Creating scripts that automate your backup and restoration tasks. You can use the capabilities
provided by Windows PowerShell® to create and run scripts that automate your Recovery Manager
tasks, such as backing up or restoring data in Active Directory®. For detailed information, see the
Using Management Shell section in the User Guide.

There are two methods to install the Recovery Manager Console:

e Use the Setup Wizard
e Perform a silent installation

Each of these methods is discussed in the next subsections.



Using the Setup Wizard

By using this installation method, you can install Recovery Manager for Active Directory with either default or
custom parameters. For more information on the aspects of the product installation that you can customize, see
the table in the next procedure.

To install the product by using the Setup Wizard

1. To install Recovery Manager for Active Directory, double click on the RMAD_10.4.0.xxxxx.exe to
extract the software. Enter a folder path to expand the software into.

2. In the expanded folder, browse into the Setup folder and double click the RMAD_x64.msi to start
the install.

3. Follow the instructions in the Setup Wizard.

4. On the Software Transaction Agreement page click on View License Agreement. Read thought
the license agreement and when you get to the end click on | accept these terms and click OK.

5. On the User Information page, specify information that will be used to personalize your installation
(optional) and a valid license file. Click on the Browse license to add the license (*.dlv) for the
version you are installing.

6. On the Choose Setup Type page, select one of the following options:

Express - Installs Recovery Manager for Active Directory with default parameters.

Custom - Allows you to customize the product installation by specifying the following:

7. In Custom, on Custom Setup page, select the product features you want to install (all items
selected by default). You can modify the default location for the files.

8. In Custom, on Default Backup Storage page, the default location for the backup files is displayed.
To change the location click on Change and browse to a new folder for storing backups created by
the application.

9. In Custom, on the Configure Windows Features page the default is selected to automatically
configure the Windows Firewall. This function will create rules in Windows Firewall on the domain
controllers. These rules allow RMAD to automatically install the Backup Agent and backup these
domain controllers.

10. Click on Install to start the installation or go back and change your selection for the install.

Performing a silent installation

A silent (or unattended) installation of Recovery Manager for Active Directory (RMAD) does not require any user
interaction. With this method, you specify the RMAD installation parameters at a command prompt before running
the installation.

To perform a silent installation of Recovery Manager for Active Directory

NOTE | You must install all the required software components manually before you run the command-line
installation of the product. Otherwise, the installation will fail. For more details, see the System
Requirements section in Release Notes.

Enter the following syntax at a command prompt:

Msiexec /1 "<Path to the Recovery Manager for Active Directory installation
CD> \Setup\RMADFE x64.msi" LICENSE="<LicensePath>"

You can explicitly specify RMAD features that you want to install. For that, use the following command line:
Msiexec /qn /i RMADFE x64.msi

ADDLOCAL=RMAD, ForestRecovery, RemoteAPIAccess, HybridPortal

The table below describes the parameters you can use to perform a silent installation of Recovery Manager for
Active Directory.

Silent installation parameters



Parameter

Description

Example

ADDLOCAL

BACKUP_P
ATH

INSTALLDI
R

LICENSE

REMOVE

Explicitly specifies RMAD
features to install.
Available options: RMAD,
ForestRecovery,
RemoteAPIAccess,
HybridPortal

Specifies the location
where RMAD will store
Active Directory backups.
If this parameter is
omitted, the backups are
stored in
%AllUsersProfile%\
Application Data\
Quest\Recovery Manager
for Active
Directory\Backups. Make
sure that the volume
hosting the backup
storage folder has
enough disk space. The
backup files could reach
several hundred
megabytes in size.

Specifies the RMAD
installation folder. If this
parameter is omitted, the
following default folder is
used:
%ProgramFiles%\Quest\
Recovery Manager for
Active Directory

Specifies the path to the
license file.

Removes specified
RMAD features. Available
options: RMAD,
ForestRecovery,
RemoteAPIAccess,
HybridPortal

Msiexec /gn /i RMADFE x64.msi
ADDLOCAL=RMAD, ForestRecovery, RemoteAPIAcces
s,HybridPortal

Msiexec /i "E:\Setup\RMADFE x64.msi"
BACKUP_PATH="<PathToStoreADBackups>"

Msiexec /i "E:\Setup\RMADFE x64.msi"
INSTALLDIR="<PathToInstallationFolder>"

Msiexec /i "E:\Setup\RMADFE x64.msi"
LICENSE="<LicensePath>"

Msiexec /gn /i RMADFE x64.msi
REMOVE=RMAD, ForestRecovery, RemoteAPIAccess,
HybridPortal

Removing Recovery Manager for
Active Directory

To remove Recovery Manager for Active Directory

1.
2.
3.

In Control Panel, click Uninstall a program.
In the list, select Quest Recovery Manager for Active Directory, and then click Change.
Follow the steps in the wizard that starts to remove the program from your computer.



IMPORTANT | If an antivirus program is running on the Recovery Manager for Active Directory (RMAD)
computer, you may be prompted to restart the computer. To uninstall RMAD without
restarting, disable all antivirus programs on the RMAD computer first, and then uninstall
RMAD.

Installing Backup Agent

Recovery Manager for Active Directory allows you to back up computer collections using Backup Agent
preinstalled on each target domain controller (DC). The advantages of using preinstalled Backup Agent are as
follows:

e Performing a backup without having domain administrator privileges. It is sufficient if Recovery
Manager for Active Directory runs under a backup operator's credentials.

e Reducing network traffic when backing up a computer collection.

You can install Backup Agent using the Backup Agent Setup Wizard or perform a silent installation.

Installing Backup Agent using the
Setup Wizard

To install Backup Agent using the Backup Agent Setup Wizard

1. On the target DC, run the Backupagent.msi file located in the Setup folder (\CD\Setup) on the
Recovery Manager for Active Directory Installation media.

2. Follow the instructions in the Backup Agent Setup Wizard.

3. On the Specify Backup Agent Port page, specify the TCP port number Recovery Manager for Active
Directory will use to connect to Backup Agent. Click Next and follow the provided instructions to
complete the wizard.

IMPORTANT | If you have Microsoft Windows Firewall installed, the TCP port you specify must be open. You
must specify the same port number for all target DCs to be backed up.

A silent (or unattended) installation of Backup Agent does not require any user interaction. With this method, you
specify the Backup Agent installation parameters at a command prompt before running the installation.

Performing a silent installation of
Backup Agent

To perform a silent installation of Backup Agent

1. Copy the Backupagent.msi file from the Setup folder on the Recovery Manager for Active Directory
Installation to the target DC where you want to install Backup Agent.



2. Enter the following syntax at a command prompt on the target DC:
Msiexec /1 "<Path to the Backupagent.msi file on the target DC>"
[ERDPORT="<PortNumber>"] [FIREWALL SETTINGS CONFIGURE="<Value>"] /qn
Optional parameters are surrounded by brackets.

The table below describes the parameters you can use to perform a silent installation of Backup Agent. Note that
by default the silent installation process uses a local system account. To install Backup Agent on a remote DC,
this account must be given permissions to access that DC.

Silent installation parameters

Parameter Description Example
ERDPORT Specifies the target Msiexec /i
DC TCP port "C:\Backupagent.msi"
number to be used ERDPORT=3355 /qgn
for Backup Agent
traffic. If this

parameter is
omitted, TCP port
3843 is used by
default.

FIREWALL_SETTINGS_CONFIGURE Specifies whetheror Msiexec /i

not to configure "C:\Backupagent.msi"
Windows Firewallon ~ FIREWALL SETTINGS CONFIGURE=
domain controllersto "1™ /gn

allow Backup Agent
traffic. You can use
one of the following
values: 0. Specifies
not to configure
Windows Firewall on
the target DC; 1.
Specifies to
automatically
configure Windows
Firewall on the
target DC.

Changing Backup Agent port number

Optionally, you can change the TCP port number that Backup Agent uses.

To change the Backup Agent port number

1. On the target DC, start Registry Editor (regedit.exe), and then locate and select the
HKLM\SYSTEM\CurrentControlSet\Services\ErdAgent registry key.

2. In the details pane, double-click the ImagePath value, and use the Value data text box to specify the
port number in the following way:

%SystemRoot%\RecoveryManagerAD\ErdAgent.exe -I -P:3899

In this example, Backup Agent will use port 3899.



3.  When finished, click OK.
4. Close Registry Editor.
5. Restart the Backup Agent service.

By default, Recovery Manager for Active Directory (RMAD) uses TCP port 3843 to connect to Backup Agent. If
you have specified a different port number, or if you have changed the port number after installing Backup Agent,

for RMAD to work properly, perform the following steps:

1. Start the Recovery Manager Console (snap-in). In the console tree, select Recovery Manager for

Active Directory, and click Settings on the Action menu.
2. On the General tab of the Properties dialog box, select the Connect to the backup agent using

specific TCP port check box, and then specify the appropriate port number in the Port box.

IMPORTANT | If you have Microsoft Windows Firewall installed, the TCP port you specify must be open. You
must specify the same port number for all target DCs to be backed up.



About us

Quest Software creates technology and solutions that build the foundation for enterprise Al. Focused on data
management and governance, cybersecurity and platform modernization, Quest helps organizations address
their most pressing challenges and make the promise of Al a reality. Around the globe, more than 45,000
companies including over 90% of the Fortune 500 count on Quest Software. For more information, visit
www.quest.com or follow Quest Software on X (formerly Twitter) and LinkedIn.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who have
trial versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours
a day, 365 days a year. The Support Portal enables you to:

e Submit and manage a Service Request

e View Knowledge Base articles

e Sign up for product notifications

e Download software and technical documentation
e View how-to-videos

e Engage in community discussions

e Chat with support engineers online

e View services to assist you with your product.
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