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What’s New in Active Administrator

Active Administrator® 8.9 is the latest patch release of Quest Software's complete solution for managing Microsoft 
Active Directory health, delegation, accounts, GPOs, recovery and security auditing, and certificate and DNS 
management. This document provides a highlight of these improvements.

As a result of ongoing research and development, and in response to customer feedback, the following 
enhancements have been made in this release of Active Administrator:

• Alert email customization

• Performance enhancements

• Miscellaneous updates

• System requirements updates

Alert email customization
The “Alert Email Format” option has been updated to allow editing the subject line and body text using Markdown, 
previewing the output in plain text and HTML, and inserting dynamic variables for real-time data. 

Performance enhancements
• Enhanced agent stability by adjusting critical and warning threshold values to reduce unnecessary restarts 

when agents enter a Warning state.

• Increased DFSR collectors to collect every hour to address potential race condition.

Miscellaneous updates
• System Uptime alert generated when the time a system has been up exceeds the configured threshold.

System requirements updates
• Support has been added for the following:

▪ Windows Server 2025

For more information about these updates, see the Quest Active Administrator 8.9 Release Notes. For all features, 
see the Quest Active Administrator 8.9 User Guide.

NOTE: 
• The Active Directory Health module requires a license in addition to the license for Active 

Administrator.
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About us

Quest Software creates technology and solutions that build the foundation for enterprise AI. Focused on data 
management and governance, cybersecurity and platform modernization, Quest helps organizations address their 
most pressing challenges and make the promise of AI a reality. Around the globe, more than 45,000 companies 
including over 90% of the Fortune 500 count on Quest Software. For more information, visit www.quest.com or 
follow Quest Software on X (formerly Twitter) and LinkedIn.

Technical support resources
Technical support is available to Quest customers with a valid maintenance contract and customers who have trial 
versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a 
day, 365 days a year. The Support Portal enables you to:

• Submit and manage a Service Request.

• View Knowledge Base articles.

• Sign up for product notifications.

• Download software and technical documentation.

• View how-to-videos.

• Engage in community discussions.

• Chat with support engineers online.

• View services to assist you with your product.

https://www.quest.com/
https://x.com/Quest
https://www.linkedin.com/company/quest-software/
https://support.quest.com
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