
Quest® On Demand Migration Self-
Service
Release Notes

Sep 29, 2025 
On Demand Migration Self-Service (ODMSS) is a powerful and easy to use service that helps end users 
schedule and manage their own asset migrations. This feature is optional and requires the Migration Administrators 
to configure the service.
These release notes provide information about ODMSS and the following module(s):

 l Device Migration
On Demand Migration Self-Service Device Migration enables end users to schedule their own device 
migrations between source and target tenants that use the same directory systems like Active Directory and 
EntraID, or hybrids where one is an on-premise and the other is a cloud tenant.
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Known issues
The following is a list of issues, including those attributed to third-party products, known to exist at the time of this 
deployment.
 
General known issues

Issue ID

Overnight time ranges are not supported in the settings screen (e.g. 22:00 to 06:00). Users must 
select a time range where the start time is earlier than the end time. For example, 09:00 to 15:00.

557856

Immediately after selecting UTC from the time zone drop down in the settings screen, you cannot 
select any other value.

559680

Users cannot search for Source UPN in the search box. Only User (Display Name) and Email 
fields are supported at this stage. 

563676

Incident response management
Quest Operations and Quest Support have procedures in place to monitor the health of the system and ensure any 
degradation of the service is promptly identified and resolved. On Demand relies on Azure and AWS infrastructure 
and as such, is subject to the possible disruption of these services. You can view the following status pages:

 l Quest On Demand: https://status.quest-on-demand.com/

 l Azure Services: https://azure.microsoft.com/en-ca/status/

 l AWS Services: https://status.aws.amazon.com/

System requirements
The following web browsers are supported with On Demand:

 l Chrome or Firefox is recommended for the best cloud-based platform experience.

Product licensing
Quest On Demand is a Software as a Service (SaaS) application where application software is hosted in the cloud 
and made available to users through quest-on-demand.com.
Use of this software is governed by the Software Transaction Agreement found at www.quest.com/legal/sta.aspx 
and the Data Processing Addendum at www.quest.com/legal/dpa.aspx. This software does not require an activation 
or license key to operate.
You can sign in to Quest On Demand as a Guest user and sample the solutions the product can offer. As a Guest 
user, you can add your Microsoft Entra tenant and look for problems that can be solved by Quest On Demand. To 
sign in as a Guest user, go to quest-on-demand.com and click Continue as Guest.
Trial licenses are available. To enable a trial license, you must use a Quest account to sign up for Quest On 
Demand as described below

On Demand Migration Self-Service
Release Notes 2

https://status.quest-on-demand.com/
https://azure.microsoft.com/en-ca/status/
https://docs.microsoft.com/en-us/microsoft-365/compliance/turn-audit-log-search-on-or-off?view=o365-worldwide#:~:text=Audit%20logging%20is%20turned%20on%2cG3%20or%20E5/G5%20subscriptions.
https://quest-on-demand.com/
https://www.quest.com/legal/sta.aspx
https://www.quest.com/legal/dpa.aspx
https://quest-on-demand.com/


To enable a trial license with an existing Quest account

 1. Go to https://www.quest.com/on-demand/

 2. Scroll down to the module you are interested in and click Try Online.

 3. On the Free Trial of <Module Name> page, click Sign In for your Free Trial.

 4. Fill in your Quest account credentials and click Sign In.The Welcome to Quest On Demand page opens.

 5. In the Add organization name field, enter a name for your Quest On Demand organization.

 6. In the Select Region field, select the region where you want your data to reside.

 7. Click Create New Organization.

You can now add your Microsoft Entra tenant and begin using the module. See the Global Settings User Guide for 
more information on working with Quest On Demand.

More resources
Additional information is available from the following:

 l Online product documentation (Enter On Demand Self Service in the Product search field.)

 l Quest On Demand community on-demand

Third-party contributions
This product contains the third-party components listed below. For more third-party license information, go to 
https://www.quest.com/legal/third-party-licenses.aspx. 
 

Component License or Acknowledgment

apollo-upload-client 14.1.3 The use of this component is governed by 
the MIT license. Copyright © Jayden Seric. 
All rights reserved.

AutoMapper 13.0.1 The use of this component is governed by 
the MIT license. Copyright © 2009 Jimmy 
Bogard.  All rights reserved.

AutoMapper.Extensions.EnumMapping 3.2.0 The use of this component is governed by 
the MIT license. Copyright © 2019 
AutoMapper.Extensions.EnumMapping.  All 
rights reserved.

Azure.Core 1.43.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Data.Tables 12.9.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.
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Component License or Acknowledgment

Azure.Identity 1.12.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Messaging.EventGrid 4.30.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.ResourceManager.AppService 1.2.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.ResourceManager.Dns 1.1.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.ResourceManager.KeyVault 1.3.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Security.KeyVault.Certificates 4.6.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Security.KeyVault.Secrets 4.6.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Security.KeyVault.Secrets 4.6.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Storage.Blobs 12.21.2 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Storage.Common 12.20.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Azure.Storage.Queues 12.19.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

cron-parser 4.9.0 The use of this component is governed by 
the MIT license.  Copyright © 2014-2016 
Harri Siirak. All rights reserved.

HotChocolate 15.0.3 The use of this component is governed by 
the MIT license. Copyright © 2024 
ChilliCream Inc. (Michael & Rafael Staib). All 
rights reserved.

HotChocolate.Abstractions 15.0.3 The use of this component is governed by 
the MIT license. Copyright © 2024 
ChilliCream Inc. (Michael & Rafael Staib). All 
rights reserved.

HotChocolate.AspNetCore 15.0.3 The use of this component is governed by 
the MIT license. Copyright © 2024 
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Component License or Acknowledgment

ChilliCream Inc. (Michael & Rafael Staib). All 
rights reserved.

HotChocolate.AspNetCore.CommandLine 15.0.3 The use of this component is governed by 
the MIT license. Copyright © 2024 
ChilliCream Inc. (Michael & Rafael Staib). All 
rights reserved

HotChocolate.Data 15.0.3 The use of this component is governed by 
the MIT license. Copyright © 2024 
ChilliCream Inc. (Michael & Rafael Staib). All 
rights reserved

Microsoft.Azure.Functions.Worker 2.0.0 The use of this component is governed by 
the MIT license.  Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Azure.Functions.Worker.Extensions.ServiceBus 5.22.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Azure.Functions.Worker.Extensions.Storage.Queues 
5.5.1

The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Azure.Functions.Worker.Sdk 2.0.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Data.SqlClient 5.2.2 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation. All rights reserved.

Microsoft.Data.SqlClient 6.0.1 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation. All rights reserved.

Microsoft.EntityFrameworkCore 9.0.1 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.

Microsoft.EntityFrameworkCore.SqlServer 9.0.1 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.

Microsoft.Extensions.Configuration 8.0.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Extensions.Configuration.Json 8.0.0 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Extensions.DependencyInjection 9.0.1 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.
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Component License or Acknowledgment

Microsoft.Extensions.Logging.Abstractions 9.0.3 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Microsoft.Identity.Client 4.69.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

Newtonsoft.Json 13.0.3 The use of this component is governed by 
the MIT license. Copyright © 2007 James 
Newton-King. All rights reserved.

NLog 5.3.4 The use of this component is governed by 
the BSD-3 license. Copyright © 2004-2016 
Jaroslaw Kowalski, Kim Christensen, Julian 
Verdurmen. All rights reserved.

NLog 5.4.0 The use of this component is governed by 
the BSD-3 license.  All rights reserved.

System.Configuration.ConfigurationManager 8.0.1 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.

System.IdentityModel.Tokens.Jwt 8.3.1 The use of this component is governed by 
the MIT license. Copyright © Microsoft 
Corporation. All rights reserved.

System.Security.Cryptography.ProtectedData 8.0.0 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.

System.ServiceProcess.ServiceController 8.0.0 The use of this component is governed by 
the MIT license. Copyright © .NET 
Foundation and Contributors. All rights 
reserved.
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BSD or BSD 3-Clause License
Redistribution and use in source and binary forms, with or without modification, are permitted provided that the 
following conditions are met:
* Redistributions of source code must retain the above copyright notice, this list of conditions and the following 
disclaimer.
* Redistributions in binary form must reproduce the above copyright notice, this list of conditions and the following 
disclaimer in the documentation and/or other materials provided with the distribution.
* Neither the names of the copyright holders nor the names of its contributors may be used to endorse or promote 
products derived from this software without specific prior written permission.
THIS SOFTWARE IS PROVIDED BY THE COPYRIGHT HOLDERS AND CONTRIBUTORS "AS IS" AND ANY 
EXPRESS OR IMPLIED WARRANTIES, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF 
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE DISCLAIMED. IN NO EVENT SHALL 
THE COPYRIGHT OWNER OR CONTRIBUTORS BE LIABLE FOR ANY DIRECT, INDIRECT, INCIDENTAL, 
SPECIAL, EXEMPLARY, OR CONSEQUENTIAL DAMAGES (INCLUDING, BUT NOT LIMITED TO, 
PROCUREMENT OF SUBSTITUTE GOODS OR SERVICES; LOSS OF USE, DATA, OR PROFITS; OR 
BUSINESS INTERRUPTION) HOWEVER CAUSED AND ON ANY THEORY OF LIABILITY, WHETHER IN 
CONTRACT, STRICT LIABILITY, OR TORT (INCLUDING NEGLIGENCE OR OTHERWISE) ARISING IN ANY 
WAY OUT OF THE USE OF THIS SOFTWARE, EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGE.

MIT License (MIT, MIT 1.0, MIT Template 2020)
Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated 
documentation files (the "Software"), to deal in the Software without restriction, including without limitation the rights 
to use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit 
persons to whom the Software is furnished to do so, subject to the following conditions:
The above copyright notice and this permission notice shall be included in all copies or substantial portions of 
the Software.
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, 
INCLUDING BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A 
PARTICULAR PURPOSE AND NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT 
HOLDERS BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF 
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE 
OR THE USE OR OTHER DEALINGS IN THE SOFTWARE.
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About us

About us
Quest Software creates technology and solutions that build the foundation for enterprise AI. Focused on data 
management and governance, cybersecurity and platform modernization, Quest helps organizations address their 
most pressing challenges and make the promise of AI a reality. Around the globe, more than 45,000 companies 
including over 90% of the Fortune 500 count on Quest Software. For more information, visit www.quest.com or 
follow Quest Software on X (formerly Twitter) and LinkedIn.

Technical support resources
Technical support is available to Quest customers with a valid maintenance contract and customers who have trial 
versions. You can access the Quest Support Portal at https://support.quest.com.
The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours a 
day, 365 days a year. The Support Portal enables you to:

 l  Submit and manage a Service Request

 l  View Knowledge Base articles

 l Sign up for product notifications

 l  Download software and technical documentation

 l  View how-to-videos

 l  Engage in community discussions

 l  Chat with support engineers online

 l View services to assist you with your product
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© 2025 Quest Software Inc. ALL RIGHTS RESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a 
software license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the 
applicable agreement. No part of this guide may be reproduced or transmitted in any form or by any means, electronic or 
mechanical, including photocopying and recording for any purpose other than the purchaser’s personal use without the written 
permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied, by 
estoppel or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest Software 
products. EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR 
THIS PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED 
OR STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED 
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT 
SHALL QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR 
INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS 
INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THIS DOCUMENT, EVEN 
IF QUEST SOFTWARE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest Software makes no 
representations or warranties with respect to the accuracy or completeness of the contents of this document and reserves the right 
to make changes to specifications and product descriptions at any time without notice. Quest Software does not make any 
commitment to update the information contained in this document.

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

20 Enterprise, Suite 100

Aliso Viejo, CA 92656

See our Web site (https://www.quest.com) for regional and international office information.
Patents

Quest Software is proud of our advanced technology.  Patents and pending patents may apply to this product.   For the most current 
information about applicable patents for this product, please visit our website at https://www.quest.com/legal.
Trademarks

Quest, the Quest logo, and Join the Innovation are trademarks and registered trademarks of Quest Software Inc. For a complete 
list of Quest marks, visit https://www.quest.com/legal/trademark-information.aspx.    All other trademarks and registered trademarks 
are property of their respective owners.
Legend

CAUTION: A CAUTION icon indicates potential damage to hardware or loss of data if instructions 
are not followed.

IMPORTANT, NOTE, TIP, MOBILE, or VIDEO: An information icon indicates supporting information.
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