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This document provides information about the One Identity Manager and its connection with
Cloud HR Systems (CHS).

For the most recent documents and product information, see the One Identity Manager
documentation.

About this release

This release provides the following functionalities:

e Synchronization of data from an HR provider like SAP SuccessFactors, Workday and
Dayforce to One Identity Manager.

e Basic identity information like phone number and mail address can be modified after
the synchronization of data from the HR system.

Supported platforms
Cloud HR Systems Module can be configured on One Identity Manager version 9.2.1.

NOTE: The System Requirements applicable to the One Identity Manager applies to Cloud
HR Systems also.

New features

New features from the integration of One Identity Manager and Cloud HR Systems module:
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¢ An administrator of One Identity Manager can synchronize the HR data from cloud
systems into the base One Identity tables like Person, Department, ProfitCenter, and
Locality.

e An administrator of One Identity Manager can update basic identity information for
the attributes Phone, PhoneMobile and DefaultMailAddress using the Cloud HR System
module.

e The latest CHS module provides an additional template for Dayforce. Hence, an
administrator of One Identity Manager can now synchronize Dayforce objects to One
Identity Manager.

e The latest CHS module template supports Workday systems. Hence, an administrator
of One Identity Manager can now use the latest CHS template to synchronize Workday
HR objects to One Identity Manager.

NOTE: This integration allows only the updating of data. Create and delete operations are
not supported.

Resolved issues

The following is a list of issues addressed in this release.

Table 1: Resolved issues

Issue
Resolved Issue ID
SyntaxType set to 'XML' for all XObjectKey as well as IsDynamicFk = 1 453790

columns.

System Requirements

Before installing One Identity Manager, ensure that your system meets the following
minimum hardware and software requirements.

The system requirements applicable to the One Identity Manager apply to Cloud
HR Systems also. For more information see One Identity Manager Release Notes.

Product licensing

Use of this software is governed by the Software Transaction Agreement found at
www.oneidentity.com/legal/sta.aspx. This software does not require an activation or license
key to operate.

Upgrade and installation instructions

The procedure to install Cloud HR Systems module is similar to the procedures involved in
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installation of other One Identity Manager modules. For information on the installation of
Cloud HR Systems module, refer the Installing One Identity Manager Components section of
the One Identity Manager Installation Guide.

More resources

Additional information is available from the following:

One Identity Manager support
One Identity Manager online documentation

e Identity and Access Management community

¢ One Identity Manager training portal

Globalization

This section contains information about installing and operating this product in non-English
configurations, such as those needed by customers outside of North America. This section
does not replace the materials about supported platforms and configurations found
elsewhere in the product documentation. This release is Unicode-enabled and supports any
character set. It supports simultaneous operation with multilingual data. This release is
targeted to support operations in the following regions: North America, Western Europe and
Latin America, Central and Eastern Europe. The release is localized in the following
languages: German. This version has the following capabilities or constraints: Other
languages, designated for the Web UI, are provided in the product One Identity Manager
Language Pack.
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