
Steps to Install Evolve Services 2024.0.0 Patch1 from a Zip File 

This patch fixes an issue where it was not possible to search for an object in the Associations UI in Evolve Web Platform. The search 
would spin forever, and not return any items.  

Prerequisites 

1. Ensure you have administrative privileges on the machine. 

2. Confirm the current installation path of "Evolve Web Platform" (default: C:\erwin\evolve). 

3. Download the file Evolve_Services_2024_0_0_Patch1.zip to a location on your system. 

 

Step-by-Step Installation Guide 

1. Uninstall "Evolve Services" 

 Open the Control Panel. 

 Navigate to Programs and Features (or Apps & Features in modern Windows versions). 

 Locate Evolve Services in the list of installed programs e.g. 

 

 Right-click the entry and select Uninstall. 

 Follow the on-screen instructions to complete the uninstallation. 

2. Reboot the System 

 Once uninstallation is complete, restart your computer to ensure any residual files are removed and to clear the system. 

3. Extract the ZIP File 

 Locate the downloaded Evolve_Services_2024_0_0_Patch1.zip. 

 Right-click the file and select Extract All. 

 Choose a destination folder for the extracted contents (e.g., C:\Temp). 

 Wait for the extraction process to complete. 

4. Run the MSI Installer 

 Navigate to the folder where you extracted the ZIP file (e.g., C:\Temp). 

 Locate the .msi file in the extracted contents (e.g., Evolve_Services_2024_0_0_Patch1.msi). 

 Right-click the MSI file and select Run as Administrator. 

5. Choose the Install Location 

 When prompted to choose an installation location, set it to the path where "Evolve Web Platform" was previously 
installed (typically C:\erwin\evolve). 

 If unsure, verify the old location by checking previous installation notes or directory remnants before uninstallation. 

6. Complete the Installation 

 Follow the on-screen instructions to complete the installation process. 

 Wait for the installer to finish. 

7. Verify the Installation 



 Once the installation is complete, optionally check that the Services are running. 

o Open the Services Manager 

 Press Win + R to open the Run dialog box. 

 Type services.msc and press Enter. 

o Locate the Services 

 In the Services window, scroll through the list to find the names of the services to check.  
NB: The Monitoring Service should be ‘Disabled’ 

 

o Check the Status 

 Look at the Status column next to the service name: 

 If it says Running, the service is active and operational. 

 If it says Stopped, the service is not running. 

o Start the Service (if needed) 

 If the service is not running: 

 Right-click the service name and select Start. 

 Wait for the status to change to Running. 

 Open the product to ensure it functions as expected. 

8. (Optional) Clean Up 

 Delete the extracted folder (C:\Temp) and the original zip file if no longer needed to save disk space. 

 

 


