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Contact erwin
Understanding your Support         
Review support maintenance programs and offerings .

Registering for Support         
Access the erwin support  site and  register for product support.

Accessing Technical Support         
For your convenience, erwin provides easy access to "One Stop" support for all editions of 
erwin Data Modeler ,  and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices 

Information about user communities and forums 

Product and documentation downloads  

erwin Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other erwin products, visit erwin by Quest Products page .

Provide Feedback         
If you have comments or questions, or feedback about erwin product documentation, you 
can send a message to techpubs@erwin.com .

News and Events         
Visit News and Events  to get up-to-date news, announcements, and events. View video 
demos and read up on customer success stories and articles by industry experts.

https://www.quest.com/products/
https://support.quest.com/contact-support
https://support.quest.com/erwin-data-modeler/14.0
https://erwin.com/products
mailto:techpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand]&f:language=[English]
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New Features and Enhancements in erwin Mart 
Portal
Following new features and enhancements are available in erwin Mart Portal 14.0.

erwin Mart Portal Configuration
erwin Mart Portal configuration undergone several enhancements:

 l Authentication: You can now create a list of up to 10 Active Directory domains. This 
enables you to access and add users from multiple domains.

 l Database: 
 l SQL Server mart now supports Windows Authentication.
 l PostgreSQL mart can now be based on any schema unlike earlier, where you 

could connect only to the public schema.

DM Connect for DI Support
The DM Connect for DI feature has been upgraded to support erwin DI v14.0.

UI Enhancements
The UI has been redesigned to provide a modern experience with better usability.

Third Party Tools
Support for third-party tools has been upgraded as follows:

 l Apache Server version has been updated to v2.4.62.
 l JDK version has been updated to 17.0.12.
 l TLS 1.3

What's New-erwin Mart Portal

https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/Installation/erwin Mart Portal-ER360/Configure Mart Portal.html?tocpath=Installation%7Cerwin%20Mart%20Portal%20and%20ER360%7CSetting%20up%20Mart%20Portal%7CConfiguring%20erwin%20Mart%20Portal%7C_____0#Configur4
https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/Installation/erwin Mart Portal-ER360/Configure Mart Portal.html?tocpath=Installation%7Cerwin%20Mart%20Portal%20and%20ER360%7CSetting%20up%20Mart%20Portal%7CConfiguring%20erwin%20Mart%20Portal%7C_____0#Configur
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erwin ER360 14.0
Following new features and enhancements are available in erwin ER36014.0.

Worksheet
Worksheet is an extension of the Global Search feature and offers advanced filters and 
search configurations. Worksheet search results enable you to navigate to the resultant 
objects via links.

For more information, refer to the Worksheets topic.

Collection
Collection enables you to save metadata objects of interest in a collection of objects and 
watch them for any updates.

For more information, refer to the Collections topic.

erwin ER360 14.0

https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/User Guides/ER360/worksheets.html
https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/User Guides/ER360/collections.html
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Known Issues
Following is a list of known issues in erwin Mart Portaland erwin ER360:

Issue Description

Mart Portal 14.0 || Configuration || Korean 
|| I18N characters are not accepted under 
Active Directory Details

In Mart Portal Configuration, under Act-
ive Directory Details, I18N characters 
are not accepted.

Mart 14.0 || ER360 || Visible outline col-
or/borderline in Annotation of ER360 unlike 
Erwin DM model

Annotation has a visible outline color or 
borderline, whereas there is no visible 
borderline in the erwin DM model.

Mart Portal 14.0|DM Connect for DI and 
ER360| Check that in calender view for fail 
jobs when ran again the label color displays 
in green

Failed jobs that are rerun and fail again 
should display in red in the calendar 
view, but they are currently displayed in 
green.

ER360|| EA Permission Issue  || The user 
can't see any model architecture even hav-
ing permissions for the model

The user is unable to view any model 
architecture with the necessary per-
missions for the model.

ER360|| Views, Collection, Worksheet || 
Data is missing in Views, Collection and 
Worksheet page for SAML Users

The data for SAML users is currently 
unavailable on the Views, Collection, 
and Worksheet pages.

ER360|| Worksheets and Collections || The 
download option doesn't download the 
entire result. Print option doesn't work too

The download and print options for 
ER360 worksheets and collections are 
not working properly.

ER360|| Worksheets and Collections || 
Search Result are not displayed when the 
keyword contains Special characters

Search results are not displayed when 
the keyword contains special char-
acters, including spaces.

Known Issues
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Documentation
Apart from the release notes, erwin Mart Portal comes with user guides  for erwin Mart 
Portal and erwin ER360.

Product-Guide Format-Link

erwin Mart Portal User Guide Online Help

erwin ER360 Online Help

Documentation Formats and Deliverables

https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/User Guides/Mart Online Help/Online_Help.html
https://bookshelf.erwin.com/bookshelf/public_html/14.0/Content/User Guides/ER360/help.html
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