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Patch Catalog

Thistopic provides alist of products supported by KACE Systems M anagement Appliance for which patches are available

in the Patch Catalog. The contents of this topic were last updated in September 2025.

Supported Patch Products

Platform Publisher Product Name Product Type
Mac 8x8, Inc. 8x8 Work for Mac APP
Windows 8x8, Inc. 8x8 Work APP
Windows 8x8, Inc. 8x8 Work (version 8.5.3.1 and lower) APP
Mac Adobe Systems, Inc. Acrobat 2015 for Mac APP
Mac Adobe Systems, Inc. Acrobat 2017 for Mac APP
Mac Adobe Systems, Inc. Acrobat 2020 for Mac APP
Mac Adobe Systems, Inc. Acrobat DC Continuous Track for APP
Mac
Mac Adobe Systems, Inc. Acrobat Reader DC Continuous APP
Track for Mac
Mac Adobe Systems, Inc. Adobe AIR APP
Mac Adobe Systems, Inc. AdobeFlashPlayer APP
Windows Adobe Systems, Inc. Acrobat 2015 APP
Windows Adobe Systems, Inc. Acrobat 2017 APP
Windows Adobe Systems, Inc. Acrobat 2020 APP
Windows Adobe Systems, Inc. Acrobat 2024 APP
Windows Adobe Systems, Inc. Acrobat DC Continuous Track APP
Windows Adobe Systems, Inc. Acrobat DC Continuous Track APP

(version 23.008.20458 and lower)
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Publisher

Product Name

Product Type

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Mac

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Mac

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

Adobe Systems, Inc.

AdoptOpenIDK

AdoptOpenIDK

AdoptOpenIDK

AgileBitsInc.

Altova, Inc.

Altova, Inc.

Altova, Inc.

Altova, Inc.

Altova, Inc.

Altova, Inc.

Amazon

Acrobat Reader 2015

Acrobat Reader 2017

Acrobat Reader 2020

Acrobat Reader DC Continuous

Track

Acrobat Reader DC Continuous
Track (version 23.008.20458 and

lower)

Acrobat X

Acrobat XI

Adobe AIR

Adobe Flash Player

Adobe Reader X

Adobe Reader XI

OpenJDK for Mac

OpendDK

OpendDK JRE

1Password 8.x

DatabaseSpy 2019 Enterprise

DatabaseSpy 2019 Professional

DiffDog Enterprise

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

DiffDog Enterprise (version 2023 and APP

lower)

DiffDog Professional

DiffDog Professional (version 2023

and lower)

Corretto for Mac

APP

APP

APP
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Platform Publisher Product Name Product Type
Mac Amazon WorkSpaces for Mac APP
Windows Amazon AWS Client VPN APP
Windows Amazon Corretto 11 LTS APP
Windows Amazon Corretto 11 LTS (version APP
11.0.18.10.1 and lower)
Windows Amazon Corretto 15 APP
Windows Amazon Corretto 16 APP
Windows Amazon Corretto 17LTS APP
Windows Amazon Corretto 17 LTS (version 17.0.8.7.1  APP
and lower)
Windows Amazon Corretto 18 APP
Windows Amazon Corretto 19 APP
Windows Amazon Corretto 20 APP
Windows Amazon Corretto 21 LTS APP
Windows Amazon Corretto 22 APP
Windows Amazon Corretto 23 APP
Windows Amazon Corretto 24 APP
Windows Amazon Corretto8LTS APP
Windows Amazon Corretto 8 LTS (version 8.362.08.1 APP
and lower)
Windows Amazon Kinesis Agent for Windows APP
Windows Amazon WorkSpaces APP
Mac Apple Compuiter, Inc. Command Line Tools for Xcode APP
Mac Apple Computer, Inc. iTunes APP
Mac Apple Computer, Inc. Pro Video Formats APP
Mac Apple Computer, Inc. Remote Desktop APP
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Product Name

Product Type

Mac

Mac

Windows

Windows

Windows

Windows

Windows

Mac

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Apple Computer, Inc.

Atlassian Software
Systems Ltd

Atlassian Software
Systems Ltd

Audacity Team

Audacity Team

Audacity Team

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Autodesk, Inc.

Safari for macOS Catalina 10.15

Safari for macOS High Sierra10.13

Safari for macOS Mojave 10.14

Safari for macOS Sierra 10.12

Safari Technology Preview

iCloud

iTunes

iTunes 12.12.8.2 and lower

Atlassian Companion

SourceTree

Audacity for Mac

Audacity

Audacity (version 3.2.5 and lower)

AutoCAD

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

AutoCAD (version 2025.x and lower) APP

AutoCAD 2020

AutoCAD Architecture

AutoCAD Civil 3D

AutoCAD Electrical

AutoCAD LT

AutoCAD Map 3D

AutoCAD Mechanical

AutoCAD MEP

AutoCAD Plant 3D

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Platform Publisher Product Name Product Type
Windows Autodesk, Inc. AutoCAD PnID APP
Windows Autodesk, Inc. AutoCAD Structural Detailing APP
Windows Autodesk, Inc. AutoCAD Utility Design APP
Windows Autodesk, Inc. Autodesk 3ds Max APP
Windows Autodesk, Inc. Autodesk 3ds Max Design APP
Windows Autodesk, Inc. Autodesk Advance Steel APP
Windows Autodesk, Inc. Autodesk Alias APP
Windows Autodesk, Inc. Autodesk Alias SpeedForm APP
Windows Autodesk, Inc. Autodesk CFD APP
Windows Autodesk, Inc. Autodesk Design Review APP
Windows Autodesk, Inc. Autodesk Fabrication CADmep APP
Windows Autodesk, Inc. Autodesk Fabrication CAMduct APP
Windows Autodesk, Inc. Autodesk Fabrication ESTmep APP
Windows Autodesk, Inc. Autodesk Fabrication RemoteEntry APP
Windows Autodesk, Inc. Autodesk Fabrication Tracker APP
Windows Autodesk, Inc. Autodesk Factory Design Utilities APP
Windows Autodesk, Inc. Autodesk Helius PFA APP
Windows Autodesk, Inc. Autodesk Infraworks APP
Windows Autodesk, Inc. Autodesk Inventor APP
Windows Autodesk, Inc. Autodesk Inventor LT APP
Windows Autodesk, Inc. Autodesk Inventor Publisher APP
Windows Autodesk, Inc. Autodesk Licensing Service APP
Windows Autodesk, Inc. Autodesk Maya APP
Windows Autodesk, Inc. Autodesk MayalLT APP
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Platform Publisher Product Name Product Type
Windows Autodesk, Inc. Autodesk Moldflow Adviser APP
Windows Autodesk, Inc. Autodesk Moldflow Design APP
Windows Autodesk, Inc. Autodesk Moldflow Flex APP
Windows Autodesk, Inc. Autodesk Moldflow Insight APP
Windows Autodesk, Inc. Autodesk MotionBuilder APP
Windows Autodesk, Inc. Autodesk Mudbox APP
Windows Autodesk, Inc. Autodesk Nastran APP
Windows Autodesk, Inc. Autodesk Nastran In-CAD APP
Windows Autodesk, Inc. Autodesk Navisworks APP
Windows Autodesk, Inc. Autodesk Recap APP
Windows Autodesk, Inc. Autodesk Recap Photo APP
Windows Autodesk, Inc. Autodesk Revit APP
Windows Autodesk, Inc. Autodesk Revit LT APP
Windows Autodesk, Inc. Autodesk Robot Structural Analysis ~ APP
Windows Autodesk, Inc. Autodesk Showcase APP
Windows Autodesk, Inc. Autodesk Simulation Mechanical APP
Windows Autodesk, Inc. Autodesk Sketchbook APP
Windows Autodesk, Inc. Autodesk Structural Bridge Design APP
Windows Autodesk, Inc. Autodesk Vault APP
Windows Autodesk, Inc. Autodesk VRED APP
Windows Autodesk, Inc. SHP Import/Export Utility APP
Windows Azul Systems, Inc. ZUuuJDK 11LTS APP
Windows Azul Systems, Inc. ZuluJDK 17 LTS APP
Windows Azul Systems, Inc. ZuluJDK 8LTS APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Mac

Mac

Mac

Windows

Azul Systems, Inc.
Azul Systems, Inc.
Azul Systems, Inc.
Bio-Techne
Bitvise

Bitvise

Bluebeam, Inc.
Bluebeam, Inc.

bookmanSolutions
GmbH

Box Inc.

Box Inc.

Box Inc.
Box Inc.

Box Inc.

Box Inc.
CADSoftTools
CADSoftTools
CADSoftTools
Canneverbe Limited
Cisco Systems, Inc.
Cisco Systems, Inc.
Cisco Systems, Inc.

Cisco Systems, Inc.

ZUuluJRE11LTS

ZUUJRE 17LTS

ZUuluJRE8LTS

Compass for SW

SSH Client

SSH Server

Revu

Revu 20.x

bookman

Box Drive

Box Drive (version 2.45.187 and
lower)

Box Drive 2.x

Box Sync

Box Sync (version 4.0.8088 and
lower)

Box Tools

ABViewer

ABViewer 11.x

ABViewer 12.x

CDBurnerXpP

Jabber for Mac

Webex App for Mac

Webex Meetings for Mac

Jabber

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Windows

Windows

Windows

Mac

Mac

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Cisco Systems, Inc.

Cisco Systems, Inc.

Cisco Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Citrix Systems, Inc.

Class Technologies Inc.

Cloudflare, Inc.

Corel Corporation

Corel Corporation

Corel Corporation

Corel Corporation

Corporation for Digital

Scholarship
Creative Force
Datadog

DAX Studio
Devolutionsinc.

Docker Inc.

Webex App

Webex Meetings

APP

APP

Webex Meetings (version 42.6.2and APP

lower)

Citrix Workspace App for Mac

ShareFile for Mac

Citrix Files 22.x

Citrix Receiver for Windows LTSR

Citrix Workspace App

Citrix Workspace App (version
23.2.0.38 (2302) and lower)

Citrix Workspace App LTSR
ShareFile

Class

Cloudflare WARP Client
MindM anager

WinZip

WinZip (version 27 and lower)
WinZip Courier

Zotero

Kelvin

Datadog Agent

DAX Studio

Remote Desktop Manager

Docker Desktop

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Platform Publisher Product Name Product Type
Windows Dominik Reichl KeePass Password Safe 1.x APP
Windows Dominik Reichl K eePass Password Safe 2.x APP
Windows Don HO Notepad++ APP
Windows Don HO Notepad++ (version 8.5.4 and lower) APP
Mac Dotmatics Prism for Mac APP
Windows Dotmatics Prism APP
Windows dotPDN LLC paint.net APP
Windows dotPDN LLC paint.net (version 5.0.13 and lower) APP
Windows dotPDN LLC paint.net 4.x APP
Mac Dropbox, Inc. Dropbox for Mac APP
Windows Dropbox, Inc. Dropbox APP
Windows Dropbox, Inc. Dropbox (version 212.4.5767 and APP
lower)
Windows DYMO, Inc. DYMO Connect APP
Windows Eclipse Foundation Temurin JDK 11 APP
Windows Eclipse Foundation Temurin JDK 11.0.24.8 and lower APP
Windows Eclipse Foundation Temurin JDK 16 APP
Windows Eclipse Foundation Temurin JDK 17 APP
Windows Eclipse Foundation Temurin JDK 17.0.12.7 and lower APP
Windows Eclipse Foundation Temurin JDK 18 APP
Windows Eclipse Foundation Temurin JDK 19 APP
Windows Eclipse Foundation Temurin JDK 20 APP
Windows Eclipse Foundation Temurin JDK 21 APP
Windows Eclipse Foundation Temurin JDK 21.0.4.7 and lower APP
Windows Eclipse Foundation Temurin JDK 22 APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Mac

Windows

Mac

Windows

Windows

Mac

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

Eclipse Foundation

EverNote Corporation

EverNote Corporation

Fetch Softworks

Formlabs

Formlabs

Foxit Software

Temurin JDK 23

Temurin JDK 24

Temurin JDK 8

Temurin JDK 8u422b05 and lower

Temurin JRE 11

Temurin JRE 11.0.24.8 and lower

Temurin JRE 17

Temurin JRE 17.0.12.7 and lower

Temurin JRE 18

Temurin JRE 19

Temurin JRE 20

Temurin JRE 21

Temurin JRE 21.0.4.7 and lower

Temurin JRE 22

Temurin JRE 23

Temurin JRE 24

Temurin JRE 8

Temurin JRE 8u422b05 and lower

Evernote for Mac

EverNote

Fetch for Mac

PreForm

PreForm (version 3.44.2 and lower)

Foxit PDF Editor for Mac

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Platform Publisher Product Name Product Type
Windows Foxit Software Foxit PDF Editor 11.x APP
Windows Foxit Software Foxit PDF Editor 12.x APP
Windows Foxit Software Foxit PDF Editor 13.x APP
Windows Foxit Software Foxit PDF Editor Subscription APP
Windows Foxit Software Foxit PDF Reader APP
Windows Foxit Software Foxit PhantomPDF 10.x APP
Windows Geek Software GmbH PDF24 Creator APP
Windows Gen Digital Inc CCleaner APP
Windows GitHub, Inc. GitHub CLI APP
Windows GlavSoft LLC. TightVNC APP
Windows GN Audio A/S Jabra Direct APP
Windows GN Audio A/S Jabra Direct (version 6.15.10901and APP
lower)
Mac Google Google Chrome for Mac APP
Mac Google Google Earth for Mac APP
Mac Google Google Earth Pro for Mac APP
Windows Google Google Chrome APP
Windows Google Google Chrome (version 109 and APP
lower)
Windows Google Google Earth 7.x APP
Windows Google Google Earth Pro APP
Windows GoTo Group, Inc. GoTo Connect APP
Windows GoTo Group, Inc. GoTo Opener APP
Windows Harvard Bioscience, Inc.  Multi Channel Analyzer APP
Windows IBM Corporation Semeru Runtime JDK 11 APP
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Publisher
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Product Type

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

IBM Corporation

IBM Corporation
IBM Corporation

IBM Corporation

IBM Corporation
IBM Corporation
IBM Corporation
IBM Corporation
IBM Corporation
IBM Corporation

IBM Corporation

IBM Corporation

IBM Corporation

IBM Corporation
IBM Corporation

IBM Corporation

IBM Corporation
IBM Corporation
IBM Corporation
IBM Corporation
IBM Corporation

IBM Corporation

Semeru Runtime JDK 11.0.20.8 and
lower

Semeru Runtime JDK 16

Semeru Runtime JDK 17

Semeru Runtime JDK 17.0.8.7 and
lower

Semeru Runtime JDK 18

Semeru Runtime JDK 20

Semeru Runtime JDK 21

Semeru Runtime JDK 22

Semeru Runtime JDK 23

Semeru Runtime JDK 8

Semeru Runtime JDK 8u382b05 and
lower

Semeru Runtime JRE 11

Semeru Runtime JRE 11.0.20.8 and
lower

Semeru Runtime JRE 16

Semeru Runtime JRE 17

Semeru Runtime JRE 17.0.8.7 and
lower

Semeru Runtime JRE 18

Semeru Runtime JRE 20

Semeru Runtime JRE 21

Semeru Runtime JRE 22

Semeru Runtime JRE 23

Semeru Runtime JRE 8

Supported Patch Products

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Windows IBM Corporation Semeru Runtime JRE 8u382b05and ~ APP
lower
Windows Igor Pavlov 7-Zip APP
Mac inkscape Inkscape for Mac APP
Windows inkscape Inkscape APP
Windows inkscape Inkscape (version 1.2.2 and lower) APP
Windows inkscape Inkscape 0.48 APP
Mac iterate GmbH Cyberduck for Mac APP
Windows iterate GmbH Cyberduck APP
Windows iterate GmbH Cyberduck (version 8.6.3 and lower) APP
Windows JGraph Draw.io APP
Mac Logitech, Inc. Optionsfor Mac APP
Windows Logitech, Inc. Gaming Software APP
Windows Logitech, Inc. Logi Tune APP
Windows Logitech, Inc. Options APP
Windows Logitech, Inc. Presentation APP
Windows Logitech, Inc. Presentation 1.60.33 and lower APP
Windows Logitech, Inc. Sync APP
Windows LogMeln, Inc. GoToMesting 8.x APP
Windows MailStore Software MailStore Client APP
GmbH
Windows Martin Prikryl WinSCP APP
Mac Microsoft Corporation ~ Excel 2016 for Mac APP
Mac Microsoft Corporation  Excel 365/2019/2021/2024 for Mac ~ APP
Mac Microsoft Corporation ~ Microsoft AutoUpdate for Mac APP
Mac Microsoft Corporation ~ Microsoft Edge for Mac APP
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Platform Publisher Product Name Product Type

Mac Microsoft Corporation ~ OneNote 2016 for Mac APP

Mac Microsoft Corporation ~ OneNote 365/2019/2021/2024 for APP
Mac

Mac Microsoft Corporation ~ Outlook 2016 for Mac APP

Mac Microsoft Corporation ~ Outlook 365/2019/2021/2024 for Mac APP

Mac Microsoft Corporation ~ PowerPoint 2016 for Mac APP

Mac Microsoft Corporation ~ PowerPoint 365/2019/2021/2024 for ~ APP
Mac

Mac Microsoft Corporation  Skype for Business on Mac APP

Mac Microsoft Corporation ~ Word 2016 for Mac APP

Mac Microsoft Corporation ~ Word 365/2019/2021/2024 for Mac ~ APP

Windows Microsoft Corporation ~ .NET Framework Language Packsfor APP
Windows 7

Windows Microsoft Corporation ~ Azure CLI APP

Windows Microsoft Corporation ~ Azure Connected Machine Agent APP

Windows Microsoft Corporation ~ Azure Data Studio APP

Windows Microsoft Corporation ~ Azure File Sync agent for Windows ~ APP
Server 2012 R2

Windows Microsoft Corporation ~ Azure File Sync agent for Windows ~ APP
Server 2016

Windows Microsoft Corporation ~ Azure File Sync agent for Windows ~ APP
Server 2019

Windows Microsoft Corporation ~ Azure File Sync agent for Windows ~ APP
Server 2022

Windows Microsoft Corporation ~ Azure File Sync agent for Windows ~ APP
Server 2025

Windows Microsoft Corporation  Azure PowerShell APP

Windows Microsoft Corporation ~ Azure PowerShell 12.4.0 and lower ~ APP

Windows Microsoft Corporation ~ BizTalk Server 2013 APP
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Product Type

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Definition Update for Windows
Defender

Exchange Server 2010

Exchange Server 2013

Exchange Server 2016

Exchange Server 2019

Exchange Server Subscription Edition

Malicious Software Removal Tool for
Windows 10

Malicious Software Removal Tool for
Windows 11

Malicious Software Removal Tool for
Windows Server 2012

Malicious Software Removal Tool for
Windows Server 2012 R2

Malicious Software Removal Tool for
Windows Server 2016

Malicious Software Removal Tool for
Windows Server 2019

Microsoft .NET 5.0 Client

Microsoft .NET 5.0 Server

Microsoft .NET 6.0 Client

Microsoft .NET 6.0 Server

Microsoft .NET 7.0 Client

Microsoft .NET 7.0 Server

Microsoft .NET 8.0 Client

Microsoft .NET 8.0 Server

Microsoft .NET 9.0 Client

Microsoft .NET 9.0 Server

Supported Patch Products

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft .NET Core 2.1 Client

Microsoft .NET Core 2.1 Server

Microsoft .NET Core 3.1 Client

Microsoft .NET Core 3.1 Server

Microsoft Azure Information
Protection Unified Labeling Client

Microsoft Build of OpenJDK

Microsoft Defender for Endpoint

Microsoft Dynamics CRM 2011

APP

APP

APP

APP

APP

APP

APP

APP

Microsoft Dynamics CRM 2011 SHS APP

Microsoft Dynamics CRM 2013

Microsoft Dynamics CRM 2015

Microsoft Dynamics CRM 2016

APP

APP

APP

Microsoft Dynamics CRM 2016 SHS APP

Microsoft Edge

Microsoft Edge (version 109 and
lower)

APP

APP

Microsoft Edge WebView2 Runtime  APP

Microsoft Lync 2010
Microsoft Lync Server 2010
Microsoft Lync Server 2013

Microsoft ODBC Driver (18.4 and
lower) for SQL Server

Microsoft ODBC Driver 17.x for
SQL Server

Microsoft ODBC Driver 18.x for
SQL Server

APP

APP

APP

APP

APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft OLE DB Driver 18.x for
SQL Server

Microsoft OLE DB Driver 19.x for
SQL Server

Microsoft Purview Information
Protection Client

Microsoft SQL Server 2014

Microsoft SQL Server 2016

Microsoft SQL Server 2017

Microsoft SQL Server 2019

Microsoft SQL Server 2022

Microsoft SQL Server Management
Studio v18

Microsoft SQL Server Management
Studio v19

Microsoft SQL Server Management
Studio v20

Office 2010

Office 2010 Server

Office 2013

Office 2013 Server

Office 2016

Office 2016 Server

Office 2019 Server

Office Click-To-Run

Office Online Server

Power Bl Desktop

Power Bl Desktop (2.143.878.0 and
lower)

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Power Bl Desktop RS
Power Bl Report Server

Power Bl Report Server (version
1.22.9153.7886 and lower)

PowerShell
Remote Desktop Client
Report Builder

Report Builder (version 15.0.19914.0
and lower)

SharePoint Server Subscription
Silverlight

Skype for Business Server 2015

SQL Server Data Tools for VS 2017
System Center 2012 - App Controller

System Center 2012 - Operations
Manager

System Center 2012 - Orchestrator

System Center 2012 - Virtua
Machine Manager

System Center 2012 R2 - Operations
Manager

System Center 2012 R2 -
Orchestrator

System Center 2012 R2 - Virtual
Machine Manager

System Center 2012 SP1 - App
Controller

System Center 2012 SP1 - Operation
Manager

Supported Patch Products

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

System Center 2012 SP1 - Virtual
Machine Manager

System Center 2016 - Data Protection

Manager

System Center 2016 - Operations
Manager

System Center 2016 - Orchestrator

System Center 2016 - Virtua
Machine Manager

System Center Operations Manager
1807

Update Health Tools

Visual C++

Visual C++ 2005

Visual C++ 2008

Visual C++ 2010

Visua Studio 2005

Visual Studio 2008

Visua Studio 2010

Visua Studio 2012

Visua Studio 2013

Visua Studio 2015

Visual Studio 2017

Visua Studio 2019

Visual Studio 2022

Visual Studio Code

Windows Security platform
antimalware platform

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Platform

Publisher

Product Name

Product Type

Windows

Mac

Mac

Windows

Windows

Windows

Windows

Windows

Mac

Windows

Windows

Mac

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Milestone Systems
Mozilla

Mozilla

Mozilla

Mozilla

Mozilla

Mozilla

Mozilla

Nextcloud GmbH
Nextcloud GmbH
Nextcloud GmbH
Omnissa, LLC
Omnissa, LLC
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation
OpenJS Foundation

OpenJS Foundation

XProtect Smart Client

Firefox for Mac

Thunderbird for Mac

Firefox

Firefox ESR

APP

APP

APP

APP

APP

Firefox ESR (version 115 and lower) APP

Thunderbird

APP

Thunderbird (version 115 and lower)  APP

Nextcloud for Mac

Nextcloud

Nextcloud 3.9.1 and lower
Omnissa Horizon Client for Mac
Omnissa Horizon Client

Node.,js (version 17 and lower)
Node,js (version 18.20.4 and lower)
Node.js (version 20.18.0 and lower)
Node,js (version 22.10.0 and lower)
Node,js 18.x

Nodejs 19.x

Nodejs 20.x

Nodejs21.x

Node.js22.x

Nodejs 23.x

Node.js 24.x

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP
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Platform Publisher Product Name Product Type
Mac Opera Software ASA Operafor Mac APP
Windows Opera Software ASA Opera APP
Windows Opera Software ASA Opera (version 95 and lower) APP
Mac Oracle Corporation JRE 8.x APP
Mac Oracle Corporation MySQL Connector/ODBC for Mac APP
Mac Oracle Corporation MySQL Workbench CE for Mac APP
Windows Oracle Corporation JRE 8.x APP
Windows Oracle Corporation MySQL Connector/ODBC APP
Windows Oracle Corporation MySQL Workbench CE APP
Windows Oracle Corporation MySQL Workbench CE (version APP
8.0.38 and lower)
Windows Oracle Corporation VirtuaBox (version 6.1.x and lower) APP
Windows Oracle Corporation VirtualBox 5.x APP
Windows Oracle Corporation VirtuaBox 7.0.x APP
Windows Oracle Corporation VirtuaBox 7.1.x APP
Windows Paessler AG PRTG app for desktop APP
Windows Paesser AG PRTG app for desktop (version 25.0.0 APP
and lower)
Windows pdfforge GmbH PDFCreator APP
Windows Piriform Ltd CCleaner APP
Windows Piriform Ltd Defraggler APP
Windows Piriform Ltd Recuva APP
Windows Piriform Ltd Speccy APP
Windows Plantronics, Inc. Plantronics Hub APP
Windows Posit Software, PBC RStudio Desktop APP
Windows Posit Software, PBC RStudio Desktop Pro APP

Supported Patch Products
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Platform Publisher Product Name Product Type

Mac Progress Software ShareFile for Mac APP
Corporation
Windows Progress Software ShareFile APP
Corporation
Mac Python Software Python 3 for Mac APP
Foundation
Windows RealNetworks, Inc. Real Player APP
Windows Real VNC Ltd. Real VNC Connect APP
Windows RealVNC Ltd. Real VNC Server APP
Windows Real VNC Ltd. RealVNC Viewer APP
Windows RealVNC Ltd. VNC Server (version 7.0.1 and lower) APP
Windows ReaVNC Ltd. VNC Viewer (version 7.0.1 and APP
lower)
Mac RingCentral, Inc. Avaya Cloud Office for Mac APP
Mac RingCentral, Inc. RingCentral Meetings for Mac APP
Mac RingCentral, Inc. RingCentral App for Mac APP
Windows RingCentral, Inc. Avaya Cloud Office APP
Windows RingCentral, Inc. Avaya Cloud Office (version 24.1.20 APP
and lower)
Windows RingCentral, Inc. RingCentral App APP
Windows RingCentral, Inc. RingCentral App (version 23.2.21 APP
and lower)
Windows RingCentral, Inc. RingCentral App (version 24.1.33 APP
and lower)
Windows RingCentral, Inc. RingCentral Meetings APP
Windows RingCentral, Inc. RingCentral Rooms APP
Windows Royal Apps GmbH Roya TS APP
Windows Scooter Software Beyond Compare APP
Windows Simon Tatham PUTTY APP
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Platform Publisher Product Name Product Type

Mac Slack Technologies Slack for Mac APP
Windows Slack Technologies Slack APP
Windows Slack Technologies Slack (version 4.34.116 and lower) APP
Windows Slack Technologies Slack (version 4.40.128 and lower) APP
Windows SMART Technologies = SMART Gallery Essentials APP
Windows SMART Technologies  SMART Ink APP
Windows SMART Technologies =~ SMART Lesson Activity Toolkit APP
Windows SMART Technologies  SMART Mesting Pro APP
Windows SMART Technologies  SMART Notebook APP
Windows SMART Technologies  SMART Product Drivers APP
Windows SMART Technologies = SMART TeamWorks Room APP
Windows SMART Technologies = SMART TeamWorks Room (version  APP

5.2 and lower)

Windows SonicWALL, Inc. NetExtender APP
Windows SparkLabs Viscosity APP
Windows SparkLabs Viscosity (version 1.11.4 and lower)  APP
Windows Stefan Kiing TortoiseSVN APP
Windows Tableau Software Tableau Desktop APP
Windows Tableau Software Tableau Reader APP
Mac TeamViewer GmbH TeamViewer for Mac APP
Windows TeamViewer GmbH TeamViewer APP
Windows TeamViewer GmbH TeamViewer (version 15.44.7 and APP
lower)
Windows TeamViewer GmbH TeamViewer 11.x APP
Windows TeamViewer GmbH TeamViewer 12.x APP
Windows TeamViewer GmbH TeamViewer 13.x APP
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Platform

Publisher

Product Name

Product Type

Windows

Windows

Windows

Mac

Mac

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Mac

Windows

Windows

Windows

Windows

TeamViewer GmbH
TeamViewer GmbH

TeamViewer GmbH

TechSmith Corporation
TechSmith Corporation
TechSmith Corporation
TechSmith Corporation
TechSmith Corporation
TechSmith Corporation
TechSmith Corporation

TechSmith Corporation

TechSmith Corporation
TechSmith Corporation
TechSmith Corporation

The Apache Software
Foundation

The Document
Foundation

The Document
Foundation

The GIMP developer
community

The GIMP developer
community

The GIMP devel oper
community

The Git Development
Community
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TeamViewer 14.xX
TeamViewer Host

TeamViewer Host (version 15.44.7
and lower)

TechSmith Camtasiafor Mac
TechSmith Snagit for Mac
TechSmith Camtasia
TechSmith Camtasia 18.x
TechSmith Camtasia 19.x
TechSmith Camtasia 9.x
TechSmith Snaglt

TechSmith Snaglt (version 2021 and
lower)

TechSmith Snaglt 13.x
TechSmith Snaglt 18.x
TechSmith Snaglt 19.x

OpenOffice for Mac

LibreOffice for Mac

LibreOffice

GIMP for Mac

GIMP

GIMP (version 2.10.38 and lower)

Git

Supported Patch Products

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP

APP



Platform Publisher Product Name Product Type
Windows The Pidgin developer Pidgin APP
community
Windows The PostgreSQL Global  PostgreSQL 15 APP
Development Group
Windows The PostgreSQL Global  PostgreSQL 16 APP
Development Group
Windows The PostgreSQL Global  PostgreSQL 17 APP
Development Group
Windows think-cell think-cell APP
Windows Tim Kosse Filezilla APP
Windows Tim Kosse FilezZilla (version 3.68.1 and lower) APP
Windows TortoiseGit TortoiseGit APP
Windows TortoiseHg TortoiseHg APP
Windows Ultravnc Ultravnc APP
Mac VideoLAN Team VLC MediaPlayer for Mac APP
Windows VideoLAN Team VLC Media Player APP
Windows Vim Developers Vim APP
Mac VMWare, Inc. VMware Fusion for Mac APP
Mac VMWare, Inc. VMware Horizon Client for Mac APP
Mac VMWare, Inc. VMware Tools for Mac APP
Windows VMWare, Inc. VMware Horizon Client (version APP
5.5.1 and lower)
Windows VMWare, Inc. VMware Horizon Client 5.x APP
Windows VMWare, Inc. VMware Horizon Client 8.x APP
Windows VMWare, Inc. VMware Remote Console APP
Windows VMWare, Inc. VMware Remote Console (version APP
12.0.3 and lower)
Windows VMWare, Inc. VMware Tools APP
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Platform Publisher Product Name Product Type
Windows VMWare, Inc. Workstation (version 17.5.2 Proand  APP
lower)
Windows VMWare, Inc. Workstation 14.x Pro APP
Windows VMWare, Inc. Workstation 15.x Pro APP
Windows VMWare, Inc. Workstation 16.x Pro APP
Windows VMWare, Inc. Workstation 17.x Pro APP
Windows VMWare, Inc. Workstation Player 14.x APP
Windows VMWare, Inc. Workstation Player 15.x APP
Windows VMWare, Inc. Workstation Player 16.x APP
Windows VMWare, Inc. Workstation Player 17.x APP
Windows WatchGuard WatchGuard Mobile VPN withSSL~ APP
Technologies, Inc.
Windows win.rar GmbH WinRAR APP
Windows WinMerge WinMerge APP
Mac Wireshark Foundation ~ Wireshark for Mac APP
Windows Wireshark Foundation ~ Wireshark APP
Windows Wireshark Foundation ~ Wireshark (version 3.2 and lower) APP
Windows Wireshark Foundation ~ Wireshark (version 4.0 and lower) APP
Windows Wireshark Foundation ~ Wireshark (version 4.2 and lower) APP
Windows Wireshark Foundation ~ Wireshark 1.12.x APP
Windows Wireshark Foundation ~ Wireshark 2.2.x APP
Windows Wireshark Foundation ~ Wireshark 2.4.x APP
Windows Wireshark Foundation ~ Wireshark 2.6.x APP
Mac Zoom Video Zoom Workplace for Mac APP
Communications, Inc.
Windows Zoom Video Zoom Outlook Plugin APP

Communications, Inc.
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Platform Publisher Product Name Product Type
Windows Zoom Video Zoom VDI Workplace APP
Communications, Inc.
Windows Zoom Video Zoom Workplace APP
Communications, Inc.

Mac Apple Computer, Inc. macOS Mojave 10.14 oS
Mac Apple Computer, Inc. macOS Sierra 10.12 oS
Windows Microsoft Corporation ~ Windows 10 oS
Windows Microsoft Corporation ~ Windows 10 Version 1507 (O]
Windows Microsoft Corporation ~ Windows 10 Version 1511 oS
Windows Microsoft Corporation ~ Windows 10 Version 1607 oS
Windows Microsoft Corporation ~ Windows 10 Version 1703 os
Windows Microsoft Corporation ~ Windows 10 Version 1709 (0]
Windows Microsoft Corporation ~ Windows 10 Version 1803 os
Windows Microsoft Corporation ~ Windows 10 Version 1809 oS
Windows Microsoft Corporation ~ Windows 10 Version 1903 oS
Windows Microsoft Corporation ~ Windows 10 Version 1909 oS
Windows Microsoft Corporation ~ Windows 10 Version 2004 (O]
Windows Microsoft Corporation ~ Windows 10 Version 20H2 oS
Windows Microsoft Corporation ~ Windows 10 Version 21H1 oS
Windows Microsoft Corporation ~ Windows 10 Version 21H2 oS
Windows Microsoft Corporation ~ Windows 10 Version 22H2 oS
Windows Microsoft Corporation ~ Windows 11 Version 21H2 oS
Windows Microsoft Corporation ~ Windows 11 Version 22H2 oS
Windows Microsoft Corporation ~ Windows 11 Version 23H2 os
Windows Microsoft Corporation ~ Windows 11 Version 24H2 oS
Windows Microsoft Corporation ~ Windows 7 os
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Platform

Publisher

Product Name

Product Type

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Windows

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

Microsoft Corporation

Windows 7 Embedded Standard

oS

Windows 7 Embedded Standard SP1  OS

Windows 7 SP1

Windows 8

Windows 8.1

Windows 8.1 Embedded

Windows Server 2008 R2

Windows Server 2008 R2 SP1

Windows Server 2012

Windows Server 2012 R2

Windows Server 2016

Windows Server 2019

Windows Server 2022

Windows Server 2025

Windows Server Version 1709

Windows Server Version 1803

Windows Server Version 1903

Windows Server Version 1909

Windows Server Version 2004

Windows Server Version 20H2

oS

(O]

oS

(ON)

oS

(O

(ON]

(ON)

(O8]

oS

(O8]

oS

(O]

oS

(O

oS

(ON)

(ON]
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About us

Quest creates software solutions that make the benefits of new technology real in an increasingly complex IT landscape.
From database and systems management, to Active Directory and Office 365 management, and cyber security resilience,
Quest helps customers solve their next IT challenge now. Around the globe, more than 130,000 companies and 95% of the
Fortune 500 count on Quest to deliver proactive management and monitoring for the next enterprise initiative, find the next
solution for complex Microsoft challenges and stay ahead of the next threat. Quest Software. Where next meets now. For
more information, visit www.quest.com.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who havetria versions.
Y ou can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours aday, 365
days ayear. The Support Portal enables you to:

e Submit and manage a Service Request

¢ View Knowledge Base articles

¢ Signup for product natifications

*  Download software and technical documentation
e View how-to-videos

«  Engage in community discussions

e Chat with support engineers online

e View servicesto assist you with your product.

L egal notices

© 2025 Quest Softwarelnc. ALL RIGHTSRESERVED.

This guide contains proprietary information protected by copyright. The software described in this guide is furnished under a software
license or nondisclosure agreement. This software may be used or copied only in accordance with the terms of the applicable agreement.
No part of this guide may be reproduced or transmitted in any form or by any means, electronic or mechanical, including photocopying and
recording for any purpose other than the purchaser’s personal use without the written permission of Quest Software Inc.

The information in this document is provided in connection with Quest Software products. No license, express or implied, by estoppel

or otherwise, to any intellectual property right is granted by this document or in connection with the sale of Quest Software products.
EXCEPT AS SET FORTH IN THE TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS
PRODUCT, QUEST SOFTWARE ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR
STATUTORY WARRANTY RELATING TO ITSPRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTY
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT. IN NO EVENT SHALL
QUEST SOFTWARE BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL, PUNITIVE, SPECIAL OR INCIDENTAL
DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS
OF INFORMATION) ARISING OUT OF THE USE OR INABILITY TO USE THISDOCUMENT, EVEN IF QUEST SOFTWARE
HASBEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. Quest Software makes no representations or warranties with
respect to the accuracy or completeness of the contents of this document and reserves the right to make changes to specifications and
product descriptions at any time without notice. Quest Software does not make any commitment to update the information contained in this
document.
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https://www.quest.com/company/contact-us.aspx
https://support.quest.com/

If you have any questions regarding your potential use of this material, contact:

Quest Software Inc.

Attn: LEGAL Dept

4 Polaris Way

Aliso Vigjo, CA 92656

Refer to our Web site (https://www.quest.com) for regional and international office information.
Patents

Quest Software is proud of our advanced technology. Patents and pending patents may apply to this product. For the most current
information about applicable patents for this product, please visit our website at https://www.quest.com/legal.

Trademarks

Quest, the Quest logo, Join the Innovation, and KACE are trademarks and registered trademarks of Quest Software Inc. For a complete list of
Quest marks, visit https://www.quest.com/legal/trademark-information.aspx. All other trademarks and registered trademarks are property of
their respective owners.

L egend

A CAUTION icon indicates potential damageto hardware or loss of data if instructions are not
followed.

i IMPORTANT, NOTE, TIP, MOBILE, or VIDEO: An information icon indicates supporting information.
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