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Section 1. Introduction

Binary Tree Migrator for Notes features a new name and logo but is the same trusted product previously
known as CMT for Exchange (CMTe).

1.1 Document Conventions

Notes and Domino .nsf files were often referred to in the past as fdatabases.0Over time, the term
changed t o silathipdocument, Notesrand Domino .nsf files are mostly referred to with the
more familiarnamefi d at ashasaend at ot Areretéemesd tthewad Aapplication

The Navigation Pane shows a listof i v i e Eashd/iew will automatically become populated with data as

you progress through the migratkolndadas@showothrougphitreed i n t |
Migrator for Notes application but are treated the same as views from a navigation perspective. While

some folders use the same icon as a view (&), they differ, in that, they contain information and

documents that is manually placed there by you, the user.

A pipe (]) denotes the succession of steps when navigating from one menu, icon or button to another; for
e x a mpdxpand thé Preparation | Import Users f o | dneansito expand the Preparation folder first
and then expand the Import Users subfolder.

1.2 Purpose & Audience

The purpose of this document is to provide information on how to use Migrator for Notes to perform a mail
migration from HCL Domino and Notes to Microsoft Exchange and Outlook. It is assumed that the
Migrator for Notes Release Notes, Requirements, and Installation and Configuration Guide documents
have been read prior to using this user guide.

This document assumes the reader has a minimum of one-year experience using a Notes Client and
some basic Domino Administration skills, as well as Exchange and PowerShell for mailbox provisioning. If
Domino/Notes Administration topics mentioned in this document are not understood, please reference the
HCL System Administration documentation that is included with the HCL Notes Administration tool or
through HCL Domino/Notes online help. Similarly, details on Exchange or PowerShell topics are available
in Microsoft Exchange® documentation or on the Microsoft website.

1.3 About Binary Tree Migrator for Notes

Migrator for Notes is the most comprehensive software available for migrating from HCL Domino to
Microsoft Exchange.

Migrator for Notes not only supports migrations to on-premises Microsoft Outlook and Exchange, but also
to online versions of Microsoft Outlook and Hosted Exchange, including Office 365.

Migrator for Notes, part of Q u e s Rinarg Tree suite of migration solutions that includes Directory Sync
Pro for Notes and Integration for Notes, offers unmatched data fidelity, migration management, and
migration throughput.

Data Fidelity

Migrator for Notes migrates HCL Notes email messages, calendar entries, contacts, to-do lists, personal
journal entries (notebook entries) and more to Microsoft Outlook and Exchange while retaining the
original text formatting, images, attachments, and links. Migrator for Notes also ensures that recurring
meetings are properly migrated so that any subsequent changes, reschedules, or cancellations can be
entered for all instances of the meeting where these are supported in Exchange. The data fidelity of
Migrator for Notes significantly reduces the risk that your users will experience business process
disruptions, data loss, or corruption.



Migrator for Notes will not migrate corrupt source data or data that cannot be processed by
/| HCL Notes Application Processing Interface (8BUrce data must be in a healthy state for
—— migration and any maintenance or remediation should be completed prior to migration usir
HCL Notes/Domino processes such as Fixup.

NOTE!

Also, fields in Notes, which do not have a corresponding field in Outlook, will not be migrated.
Migration Management

Migrator for Notes allows you to manage the entire migration project. Migrator for Notes enables you to
schedule users for migration, monitor the status of their migration, and to configure pre- and post-
processing actions, such as decrypting encrypted email items, collecting rules and Access Control Lists.
Migrator for Notes also enables you to control the data being migrated by enabling you to filter it by data
type, date ranges and message size. Acting as a centralized migration management system, Migrator for
Notes reduces the risk of forgotten tasks and provides an audit trail of tasks both completed as well as
pending.

Migration Throughput

Migrator for Notes can scale to meet the migration requirements of any organization. Under optimal
conditions, a single Migrator for Notes migration workstation can migrate up to 8 GB of data per hour. For
smaller organizations, one Migrator for Notes workstation may be appropriate. For larger migrations,
multiple Migrator for Notes workstations, whether on virtual machines or individual workstations, will
coordinate the work effortlessly. Adding additional workstations is a simple and painless process. These
additional workstations use a technology called Automated Workload Distribution (AWD) to ensure that
each workstation is kept busy continuously.

Multiple laboratory tests have been performed to evaluate Migrator for Notes migration throughput. We
have observed migration speeds of up to 8 GB of data per hour. Migration throughput will vary widely
depending upon the source system, migration environment and target system. Review the list of testing
details below.

For testing the throughpuof the migrationsystem we recommend that yomigrate to .pstfor
a baselineof migration workerperformance

NOTE!

Review any data throughput or throttling restrictions on the target messaging sySikese are
/| typically applied through Exchange system throttling poligiestrictingitems such as buts

— ' allowances and maximum allowedageand MAPI connectiongdditional information on

Exchangehrottling can be requested from Microsoft support.

‘NOTE!

Migrator for Notesdoes allow for multiple Outlook migration accounts to be used and spread over
multiple migrationworkers to prevent thottling on a singl®utlookaccount from impacting all
migrations.It is recommendedo configureone Outlook migration account for ewefive migration
workers if AWD is used.

Lab Throughput Testing Details:

Lab migrations are performed over a high-speed LAN (1000 mbps)
1 Lab Domino and Exchange Servers support very few active users

Lab Migration workstation(s) normally have 2 GB of RAM or higher (often 4 GB); although, a
minimum acceptable amount of RAM as 4 GB is strongly recommended. Also, processor speeds
and number of processors increase migration throughput.

1 Higher migration speeds have been observed on physical workstations versus virtual ones
Migration throughput is higher when migrating smaller number of messages with larger



attachments than larger number of messages with smaller attachments. Additionally, disk 1/0
speeds greatly impact the throughput when migrating messages with attachments.

Migration throughput is lower when migrating calendar data, especially repeating calendar
events. Large number of reschedules of repeating calendar events dramatically decreases
migration throughput as all meeting updates must be processed prior to the data being migrated.

Large number of entries in the name translation table used to resolve source recipient lists
decreases migration throughput

Large numbers of personal contact distribution lists, and especially distribution lists with many
members, dramatically decreases migration throughput. Lab migration performance does not
necessarily provide accurate estimates for production migration performance. The only way of
determining the throughput you may achieve in your own environment is to set up and run a
proof-of-concept project.

NOTE!

Lab testing of migrations to Exchange 2019 have shown lower throughput than Exchange 2013 a
2016.Throughput for 2019 has closer to Office 365 throughput processing and it is recommended
validate migrations to Exchange 2019 for planning purposes.

Key Features and Functions

Migrated Data

=

=2 =4 =4 A4 A4 4 A4 4 -4 4 -4 -4 4

Mail Messages

Subject, Date, Body, Recipients

Mail Archives (server & local)

Mail-in Databases

Follow-up Flags

File Attachments

Doc Links, View Links and Database Links

Folders and Nested Folders

Calendar Entries

Personal Contacts

Personal Distribution Lists

Private Distribution Lists
To-do Lists

Personal Journal Data (also known as Notebooks)

NOTE!

NOTE!

NOTE!

Calendar notices (acceptances / declines / updates / cancellations) that do not have a main
meeting to be applied to (orphaned calendar documents) will not be migrated.

End Users should be advisedpimcess calendar items in Notes prior to migration. Unexpected
results may occur in Outlook/OWA if an unprocessed meeting notice is migrated.

Domino Message Headers are not included in the data migration.



Data Fidelity

=A =4 =4 =4

il

Names Resolution

Name Translation

All Messages Reply-able in Outlook
Migrates Embedded Images

Migrates Encrypted Emails (after decrypting them or migrating the encrypted content attached in
an .nsf)

Migrates Attachments
Retains Formatting of Tables
Retains Original HTML Formatting

Calendar Fidelity

= =A =

il

Migrates Single and Recurring Meetings

Migrates Custom and Complex Recurring Meetings
Migrates all Past and Present Calendar Entries
Migrates all Rescheduled Calendar Entries

Data Filtering Options

f
f

f
f

Filter by Document Type (Mail, Contact, Calendar, Task)
Filter by Absolute/Relative Dates or Ranges

Select to Skip a List of Folders (excluding system folders)
Select to Skip Notes Links

Filter by Data Quota Limits

Migration Management

=

=A =4 =4 A A4 4 4 4 - -

il

Advanced User Management
Selective User Migration
Migration-related Communications
Scheduled Migrations

Email Archive Migration Options
Migration Destination Options

Room and Resource Migration Options
Mail File Access and Size Verification
Migration Pre-processing

Migration Post-Processing

Automated or Manual User Provisioning

Detailed Activity Logging

Migration Throughput

f
f

Built-in Automated Workload Distribution (AWD) Functionality

Up to 8 GB/hour Migration Throughput per Migration Workstation (actual throughput may vary
depending on the environment).



note: | Throughput speed may be reduced if your litigation hold and retention policies are
| enabled during mailbox migration. It is not recommended to enable litigation hold and
* retention policies until after a mailbox migration has completed.



1.4 Product Overview

Migrator for Notes is a Notes application that migrates HCL Domino/Notes items (e.g. emails and
contacts) and other Notes applications (e.g. Rooms & Resources) to Microsoft Exchange. There are two
major activities involved in a migration:

1 Pre-migration activities

1 Data conversion and transfer to Exchange or .pst

\iOTE! | The data migration does not remove Notes source data and this remains available for

/| reference in Notes post migration.

The Migrator for Notes application contains all the required tools to give you complete control of these two

activities.

BINARY TREE
MIGRATOR FOR NOTES

| Progress Summary

/| Sign This Database |- | View License Agreement (=] Enter License Key &3] View License History

@ @ 1. Configuration
@ §B 2 Mail File Migration
@ &) 3 Room & Resource Migration
® (=) 4.Mail In Database Migration
@ _ 5 Access & Delegation Migration
& Al Accounts
@ ) Customer Status Reports
%@ Logs
@ Trash
&8 Migration Check List Status
%@ Migration Workers
& Received Mail

@ @ Other Software

License: 150-006-703

Pre-Migration

Progress Summary

v

(bt i

Migration Details

User
Migration

Mail In Rooms & Discussion &
Databases Resources | Doc Databases

Status Not Set:

0

Ready for Migration:

Pending:

in Progress:

Migration Canceled:

Wigrated Failed:

Migrated Successfully:

Other:

o|o|o|o|o|o|ole

o|o|o|o|o|o|ole
o|o|o|o|o|o|ole
o|o|o|o|o|o|e

Last Updated: Tuesday, January 11, 2022 10:22 AM

| Recalculate | | Export to Excel

| Migrator for Notes: Getting Started

Migrator for Notes was designed to assist you with user management and migration preprocessing when migrating from Lotus Notes to Microsoft Outlook & Exchange. We suggest that you run a test migration by migrating
a small amount of Lotus Notes mail files to Microsoft Outlook _PST files

After you have successfully completed your first test migration, please refer to the Help documentation to learn how to use additional features that Migrator for Notes offers.

The Migrator for Notes application provides centralized control and management of all pre-migration

activities.

Pre-migration activities

=A = = =2 =4 =4 -4 -4 3

Verifying Notes

include:

Auditing source data
Sending notification emails
Uploading local contacts
Validating the accounts to be migrated in the Exchange system
Provisioning mailboxes
Switching email routing to Exchange

Replicating data to staging servers (if that option is selected)

Updating Unread marks in replicas (if that option is selected)

Folders



91 Verifying Notes personal contacts

1 Updating the Notes Integration calendar cache (if Integration is used)

Migration

Once pre-migration activities are complete, migration can be queued for the selected Notes applications
from Migrator for Notes. The migration destination can be either a Mailbox or Archive Mailbox on an

Exchange Server or .pst files.



Section 2. Pre-migration Activities

Migrator for Notes provides various tools to prepare and manage the following types of source
applications before they are ready for migration:

1 Mail Files

 Rooms and Resources

T Mail-in Databases

Control documents for selected databases must be imported into the Migrator for Notes Domino
application before migrations can proceed. Depending upon the type of item, there may be several
additional steps to perform and depending on the kind of actions to be performed, toolbars consisting of
tools specific for each database type are provided.

All the tools required to prepare and manage Person (user) data are provided under the Mail File
Migration view in the Navigation Pane:

ﬁ Progress Summary ‘ Import Users ™ ‘ ‘ Change Step Tn...l ‘ ‘ Set Migration Status | ‘ ‘ Unhide Entry
All Users irst Name . Current Step .. Hidden
@ 1. Configuration H Select Users to Import . ” : -
Import Select Users from Excel icholas (ST
&5 Preparation e Candy Audit
= 1. Import Users Case35487Contactlssue Audit
2 AuditMail Files _ _ Chair Notes Audit
%i :gﬂfgﬂlﬁzz Users for Required Actions Chase Chevy Audit
---ﬁ\a’alidatjon cleveland grover Audit
SPVOV?S“’W”Q - cmurray Audit
__ﬁ,E’?”a" Riphabmty corrupt nsf Audit
Navigation Pane View
note: | The Import tool must be run in order weate a Person document for all items to be migrated.
\‘ /| Depending upon the type of item, the Preparation process will provide additional tools. For

example, Mail File Migration supports email communication with end users. Therefore, this
Preparation processontains tools to manage all the associated email communication tasks.

Separate navigation menus the Navigation Paneontrol migration forMail-In Databases and
Rooms & Resources

2.1 Importing Users
The first step to prepare for the migration of user malil files is to create a list of the users to be migrated.

note: | The tabdisted belowprovide information used by the tools in this proceduBefore
\\ ' proceeding, ke surethat the valuesin the following fieldsare configuredcorrectlyin
- Configuration | Settings

1 Dominotab | Mail Server and Donmo Directory

1 Required Settingsab | Additional tab | User Import Viewand Mail-In Database
Import View



To begin importing users:

1. Inthe Import Users view, click the Import Users button; the Import Users drop-down menu

displays:

ﬁ Progress Summary

@ 1. Configuration

= i 2. Mail File Migration
- & Preparation
-3 1. Import Users
-39 2. Audit Mail Files
5 3. Notify End Users for Required Actions
1 4. Advanced
| m-TlValidation
-5 Provisioning
§Ema\\ Repliability
- 5 Migration

Import Users View

I_‘ Import User-.;'| ‘ ‘ Change Step To___l

All Users
Select Users to Import
Import Select Users from Excel

irst Name ..

orge

POSTOpTY
a'postrophy john
Ampersand With
Amé&persand Johnny
Cage Nicholas
Chase Chevy
Crawford Joan

W Dimmrhr far mimratinn

2. Select one of the following options from the drop-down menu.

Option Description

All Users

Select all users from the Domino directory to import

Select Users to Import

Select specific users from the Domino directory to

Import Select Users from Excel Select an Excel file of users to import

2.1.1 All Users

1. Click All Users from the drop-down menu

2. A message box appears indicating the number of users selected from the Domino directory for

import; click Yes.

3. Depending on the number of entries being processed, this could take from a few seconds to
several minutes. When complete, a status message is displayed. The message confirms that all
users have been imported and moved to the next step of migration (Audit Mail Files); click OK.

A Person document for each user has been created and saved in the Migrator for Notes database. The
list of imported users displays in the Data Pane (see Data Pane screenshot below). A Control document
for each user will be created in the SQL database once the Migrator for Notes migration engine queues

up a user for migration:



] »

@ Progress Summary |_. Import Users | ‘ . Change Step Tn___l | . Set Migration Status | |_. Unhide qurl

LastName . First Name .
el &

~
¢

Gurrent Step .. ‘ ‘Hidden ‘Imzemel Address
o

=] @ 1. Configuration

-3 1. Sefings * No Migration Group Set 5
@ 2. Migration Profiles Nicholas Match Nicholas @
+[4] 3. Message Templates
“|gh 4. Import Exchange MDbs
= ¢ 2 Mail File Migration
=& Preparation
. ~51 Import Users
92 Audit Mail Files
53, Notify End Users for Required Actions
154 Advanced
¢ -5 Validation 5
=& Provisioning

¥ Migrated Successfully 2

m

¥ Ready for migration 1

Data Pane
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2.1.2 Select Users to Import

1. Click Select Users to Import from the drop-down menu; the dialog box displays the People view

of the Domino Directory

2 Click in the white col
Pegple view in cmtsandbox's Diredoly E]
Select User(s)
3 L Name ~ iTeIe Lok |
Vi Cruise . Tom a
Elessar, Aragorn 8 (4 ﬂj
v FreeBusy, BT
Goldberg , Whoopi
v

Jolie , Angelina

Knowles , Beyonce
Lathspell , Gandalf 8

¥ Lothlérien , Lithien?s 9
Mansfield , Jayne
Migration , Admin 388
Persephone , Anastasia 9
Parcan hana Radnar0

< \77\

People View Dialog Box

umn

n e x t and tbhen dick ©OK:

user

3. A message box appears indicating the number of users selected from the Domino Directory for

import; click OK

4. Depending on the number of entries being processed, this could take from a few seconds to
several minutes. When complete, a status message is displayed. The message confirms that
selected users have been imported and moved to the next step of migration (Audit); click OK

5. The list of selected imported users displays in the Data Pane. A Control document for each user

will be created in the SQL database when Migrator for Notes migration engine queues up the

users for migration.

2.1.3 Import Select Users from Excel

Migrator for Notes offers two options for importing user information from Excel. The most commonly used

method is Import Select Users from Excel, which will import new users and mail-in databases (users

and MIDBst h at donot

NOTE!

—— Jatabase entry.

already

e X i

st

in the

Mail-in databases in Domino do not have a ShortName value by default so a Column header ¢
be added to theExcel spreadsheet to include ShortName with a unique value for eactinrmalil

Rooms and Resources require additional import processing and cannot be imported via Excel

A second advanced option is available, import field values from Excel, that modifies field data for users

already existing in the application. This method is detailed in Appendix C: Work with Files (Import/Export).

1. Click Import Select Users from Excel from the drop-down menu; the document selection dialog

box appears

2. Select the Excel file (.xls or .xIsx) and then click Open; Note that Excel must be installed and
properly registered with the operating system:

1 The first row of the Excel spreadsheet must include the field names used during the

t hat

application) i

y O

nto



import. The key values ¢ [sortNamedand onternetAddressowill automatically open the
correct corresponding lookup views in Migrator for Notes.

1 Field names should match Migrator for Notes field names to be visible in the Migrator for
Notes interface. All fields will be imported from the Excel headers and the Domino
Directory even if the field does not exist on the Migrator for Notes document.

An example Excel spreadsheet with dnternetAddressbéas the key column is below:

A B C D
1 |InternetAddress |MigratinnGruup |Migra‘tion[]ate |VIP
2 |john.smith@btexchange.com Groupl 1/12/15 Mo

3
4

If multiple Domino directories are configured in Migrator for Notes, you are prompted to select the
Domino directory to use during the import

If multiple Excel sheets are present, you are prompted to select which sheet to use

You are prompted to choose a key column from the Excel file that will be used during the import
process to locate the entries in the Domino Directory

T I'f the selected key c ol dtermetAddsessethetinmperrwilldseh or t Na me
the appropriate view

9 If the key column is another value, you are prompted with the lookup view to be used in
Migrator for Notes. The key value must match the header of the first sorted column in the
view for the Migrator for Notes document to be found.

The Notes agent will search for a matching document in the Migrator for Notes lookup view. If a
document cannot be located, the Domino directory will be searched, and the user record
imported.

Notes uses botliscript€ anddagentg as doeghe Migrator for Notesapplication but for

SasS NBTSNB YRS (ighspi\SBiisrefzisio/adnadio or piece of code that

runs in the background ¢iClb 2 1 S&4 G2 aKSt LJ LISNF2N)Y NBLISGAGA DS
R20dzySyida yR aSyRAy3 YSY2aoé

Explained!

Refer to HCL Support for more information.

9 If auser document does not exist in the Migrator for Notes application and a match is
found in the Domino directory, all fields on the user document will be imported, and the
following fields will be set:

o0 BTNext St ep (eq. Aldg,tNatify,dMatch, Migrate)
o ADStatus = AUnmatchedo
o MailFileName = MailFile value from the directory document

0 PNAB_NOTEID = notelD value from the directory document.


http://www.hcltech.com/

1 If auser document exists in Migrator for Notes, the document will be updated under the
following conditions:

(0]

If the Migrator for Notes document®& mi gr at i on St adompleted s A Mi gr at
successful |l yo, MigraioeforNaties willhretbé madified, and results
will be reported to the file.

If the Migrator for Notes documents migrationStatus is "MIGRATION PENDING",
"MIGRATED WITH ERRORS", "ROLLBACK REQUESTED", "ROLL FORWARD
REQUESTED", "MIGRATION FAILED" the Migrator for Notes document will not
be modified, and the current migration status will be reported to the output file.

If the Migrator forNotesd oc ument s mi gr ati onStatus i s fARea
set, the following fields will be set:

A ImportFileName = file name of the Excel spreadsheet used during the
import

A LastlmportRun = time the agent was run

A Values for all fields in the excel file will be copied to the Migrator for
Notes person document; if a field exists on the CMT document (copied
from the domino directory document when created above) that
corresponds to an existing field name, that field will be overwritten and
the value from the excel spreadsheet will be set



2.1.4 Person Document

Whenever a user is imported, a new Person document is created in the Migrator for Notes application.

These documents are populated with a variety of information which is used during user mail migration.

These documents are also updated with status information after each migration task is completed

(including links to cumulative and individual migration logs); therefore, they are an important control point

for user mail migration. Double-c | i ck a wuser in the Data Pane to open t h



Exchange Mailbox Migration

Migration Status: Migrated Successfully
Kate Migration Group:
Kate Migration Date:
VIP: “No

General User Information | Delegation Information |

General User Information

First Name: @ "Kate ,
LastName: @ 4 a
Middle Initial: @ L2
Internet Address: @ K @ .com
Target Mailbox Address: @ T
CMTKey: (2) K

Notes Information I Additional Databases | All NAB Fields | Exchange Information |

Notes Information

Notes Full Name: “Kate
@ .
Notes Short Name: @ K a

Notes Mail Server: @ " DominoServer
Notes Mail File Name: @ " maillk .nsf,; Open

Notes Database Statistics

Mail File Size: @ O]

Notes Mail Template: @ 3
Number of Contacts: @ 7
Number of Journal Entries: @ L
Number of Encrypted Items: @ ¥
Number of Rules: @ Ta

Calendar entries rquin:ng r 4
Calendar audit Log P
Calendar audit RTF report i a
|

Calendar audit notification: i
Calendar audit CC list T4

[

Calendar Delegation Audit Total Delegated ©_; Was delegated: ©_; Delegator: ©_; Degelatee ”

Calendar Audit Unsu See below for details,
Workflow last processed on: ’

clear |
E]
Workflow domain * 251
Workflow Errors:
Migration Log
Most recent migration: Status:
4 warnings and 0 errors
Cumulative Log It & _ logs\K td
Date Warnings | Errors MB | Throughput | Workstation Migration Status
10/08 10:36 AM 4 0 0 - Migrated Successfull
Individual loas:
« \logs! log Notes-to-Exchange 10-08 10-36-50 KSz
Open selected log

Person Document Sample
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2.1.5 Change Step To

The Change Step To button allows you to move a user back or forward to a step where you can audit,
notify, match, or migrate the user.

oTETR If the Change Step To button does not appear right away, you can always find it on
") mporUseim Gro 4SS GKS /KIy3IS {GSL) e2X

1. Select users (a checkmark appears next to selected users), and then click the Change Step To
button; a dialog box appears:

-

B | ‘ Import Users |D Change Step To___|| ‘ Set Migration Status | | ‘ Unhide Enlryl

@ Progress Summary
I,\ !Last Hame .. First Name . i(:umem Step .. ‘ |Hidden
=] @ 1. Configuration Ll - - I
@ 1. Settings Anna Ardent MNotify
38 2 Migration Profiles v Migrator01 Notes Migrate
~[4]1 3. Message Templates Ber - P—
~|ah 4 Impart Exchange MDbs | g, Selectamigration step - the select items will be moved EE
= fgge 2. Mail File Migration 1
-5 Preparation Cogiscecz=
&31. Import Users ¥ Cc —_—
- &2 Audit Mail Files Ce [ Cancel |
3. Notify End Users for Required. o
&-15)4. Advanced
=) Validation Fri
i [JUser Validation Status 4 Gu
E---ﬂChecl-( Errors Jir
=- {5 Provisioning
1. SetMailbox MDB 4, |
i--5]2. Enable Mailboxes Ke £
15 3. PostEnablement Tools ' Kim Kind Audit

Change Step Toé Wi ndow

2. Click Audit, Notify, Match or Migrate and then click OK. The selected users are moved to the
selected step; for example, if you select Audit, the selected users are moved to the Audit Mail
File Data folder. Similarly, if you select Notify or Match, the selected users can be moved back
and forth between steps to run the tools again.

3. You can select the Migrate option if you are ready to move those users to the final step of
migration

The Set Migration Status button is explained in Section 8: Setting Migration Status.

When the Unhide Entry button is clicked, users that are
selected in the Import Users view will be revealed in the ‘ Unhide Entry
) Migrate view. A user will be hidden in the Migrate view when
Explained!  he Mark Complete button is clicked. To reveal this user again in the Migrate view,
navigate to the Import Users view, search in the Data Pane and select the user, then
click Unhide Entry.

2.2 Auditing Mail Files

Next, you need to audit i mpoditMaild-iles agentssTais toohwilllchedki | e s
the following (depending upon selections made in the Installation and Configuration for the Required
Settings) against each mail file:

T Mail file exists

Migration Notes ID has sufficient access (see the Migrator for Notes Requirements document for
more information about required access).

T Malil file size



= =2 =

Number of Contacts
Number of Encrypted Items
Number of Rules

Number of Journal entries (Notebook Entries)

To audit mail files:

1.

In the Navigation Pane, expand 2. Mail File Migration and then expand the Audit Mail Files |

Audit Mail File Data view

Select the user Person Documents in the Data Pane; you can either audit a select number of

users or all the users at once

Click the Audit Actions button in the Data Pane; the Audit Actions drop-down menu displays:

~

23| Progress Summary

=] @ 1. Configuration
@ 1. Settings

‘ Change Step To...

{  AuditActions~

Audit workflow and delegation
Audit Mail File & Personal Data For Selected Users
Audit pNAB DB For Selected Users

]

-3 2. Migration Profiles
~[4]13. Message Templates
“-|gh 4. Import Exchange MDbs
= & 2 Mail File Migration
=) Preparation
- 1. Import Users
=5 2. Audit Mail Files
- ~{§)AuditMail File Data

m

. @~ 3. Notify End Users for Required.,
Audit Actions Drop-down Menu

Bell Bob w28dom9mail/
v|  Contact03 Jim

Contact03 Joe
v'|  Contact10 AD

Cruise Tom w28dom8mail/
v|  Frank Felonius w28dom9mail/
V| Gus Grassy w28domImail/



4. Select one of the following options from the drop-down menu:

Option Description

Audit workflow and delegation Determines the number of calendar entries affected by
delegation for each user and will check for custom repeating
meetings. This will provide a report for meetings with
repeating patterns that are not supported by Notes Integration
(MTCW).

Delegation in Notes and Forwarding in Outlook are similar
methods of enabling an invitee to share a meeting with
someone else; however, these two processes are very
different from a system perspective. Migrator for Notes makes
every effort to fully support the calendar workflow (see the
Known Limitations.pdf for details on unsupported patterns),
but some customers may wish to identify users heavily
affected by delegated meetings prior to migration.

If the Settings option to Audit calendar unsupported patterns
is enabled this will also collect a list of any current and future
meetings that Outlook cannot fully support. Custom repeating
meeting patterns in Notes are migrated to Outlook but are not
fully supported for changes in Outlook.

Audit Mail File & PersonalData Det er mi nes each u(scuded sountrod i |
For Selected Users contacts and journal entries (notebook entries))

This option will also query the options that you selected in the
Required Settings > Domino tab.

Audit pNAB DB For Selected Determines i f us erascéssilgeNAdBhed a
Users number of contacts

This agent audits the server-based pNAB for selected users if
one is defined in their Person document. This menu option is
not used for migration. Irrespective of whether the migration
mail agent is used to prompt the user to synchronize their
own contacts or the administrator syncs their contacts for
them, it is imperative that contacts must be synced into the
usersd mail files to migrate

The purpose of the server-based pNAB field is so that the
migration coordinator can perform the synchronization on
behalf of the user by clicking Actions > Other to access the
Synchronize Address Book agent.

Note: If pNAB database information is not populated in the
user sd Per s onMigtabocfor Maes,tthen youn
need to either send users a message to sync the pNAB to the
malil file or specify pNAB details to be sure that Migrator for
Notes is pointing to the server where pNAB is stored.

2.2.1 Audit workflow and delegation

1. Click the Audit workflow and delegation menu option

Binary Tree® Migrator for Notes 20.14.1 - User Guide
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2. Totals will appear in the following columns:

1 Unsupported workflow - unsupported calendar recurrence patterns

1 Was Delegated - another Domino user delegated attendance

1 Delegator i the Chair delegated the meeting

1 Delegateeit he user was delegated to attend the meetin
NoTE! | Totals will show in these columns only if data is populated in the corresponding fields

of the Person Document.

3. The Calendar MTCW Audit Report will be populated with any meetings that the user is a Chair
for, are in the Notes Integration cache range (typically 90 days from current date) and have a
repeating meeting pattern that would not be supported for Outlook to Notes coexistence. This will
include any meeting in the cache range including cancelled meetings.

This is an administratesnly audit for iformational purposes to assist with Integration
troubleshooting. This can be disregarded if Integration has not been deployed.

NOTE!

4. If the Settings to Audit calendar unsupported patterns is enabled then the Calendar audit RTF
report will be populated with any meetings that have a Notes custom pattern. This will be for
meetings where the user is the Chair but can also include meetings where the user an Invitee if
that option is enabled. This will not include meetings that have been cancelled. The audit can be
sent to the end user through the Remediation Summary message template.

The Remediation Summary message will not be sent if the audit does not locate any active meet
with Notes custom patterns.

NOTE!

2.2.2 Audit Mail File & Personal Data for Selected Users

1. Click the Audit Mail File & Personal Data for Selected Users menu option; a message box
appears indicating the number of selected users to audit

2. Click Yes

3. Depending upon the number of selected users, this process could take from a few seconds to
several minutes. Upon completion, a message box confirms that auditing of the mail database is
complete, and all users have been promoted to the next step of migration; click OK. If no errors
are found, skip to step 4.

All errors must be fixed and then the Audit Mail File & Personal Data for Selected Users tool
must be re-run without errors prior to the mail file migration. See Appendix B: Pre-Migration
Troubleshooting for common audit errors and troubleshooting steps.

nore: | If problems occur during the audit process, the Person Document wifidyed to
/| the Check Errorgolder in the Navigtion Pane. Th€heck Erroréolder will show any
errors found during the audit process.

If you cannot resolve the errepr need assistance determinirvghy an error occurred;sheck
the Knowledge Base under Support on fireductweb site orcontactProductSupport



4. After the error is resolved, to re-audit the user, select the user in the Check Errors view and,
from the Data Pane, click the Audit Actions | Audit Mail File & Personal Data For Selected

Users button in the Data Pane:
| Progress Summary

=] @ 1. Configuration

@ 1. Settings

#: 2. Migration Profiles

713. Message Templates
“{gh 4. Import Exchange MDbs

= @ 2 Mail File Migration
=) Preparation
. 1. ImportUsers
- 2. Audit Mail Files
- ~£5)Audit Mail File Data
@--55) 3. Notify End U

Check Errors View

Requirec

>

m

3 Audit Actions ™

. Change Step To._..

Audit workflow and delegation

I Audit Mail File & Personal Data For Selected Users I
Audit Archive DB For Selected Users
Audit pNAB DB For Selected Users

5. Successfully audited users are promoted to the next step of migration (Notify)

6. To view the result of the audit, you can go to the Mail File Migration | Advanced document view

in the Navigation Pane

Notice that t he

t ool
contacts and journal entries (notebook entries)t h a t

h a and Istaddhe huenber of sneryptedditenms arulels,

each usero6s mail

Pane also lists the people, journal (notebook) and rule count in all of the user mail files.

2.2.3 Moving the Selected Users Back to Audit Mail File Data

As soon as an audit is run, the successfully audited users are moved to the Notify step; however, you
may wish to run the remaining Audit options on the users. To perform more audits, move them back to

the Audit step.

2.2.4 Audit pNAB DB for Selected Users

Local Contact Data

[
e

Users Oontact data needs to be in the $PeopleGroupsFlat view in their mail file to be migrated. The local

contact data needs to be synchronized through Notes replicationon t he end
be enabled through Domino/Notes policies, but if that has not been configured you will need to send each
user an email message containing a special button.
distribution list data found in their local names.nsf will be synchronized with their mail file. This data is
then stored in a hidden view called $PeopleGroupsFlati n

When ¢l icked, t he

their mai | fil

created when the user clicks the embedded button in the migration message.

Server-based Contact Data

I f a

user 6 s sdmmteadc to nd athae iDso mi no
point to the location and the name of the Personal Name and Address Book (pNAB). For example, if user
Susan Johnson has pNAB on the Acme_mail Domino server in the Contacts folder, then his/her Person

server,

document must be edited and saved to update this information.

t hen

user 6s

you

e size

cont ai

t he vi

can

I

us eThiséan wor kst at

cont a



[ This action is only required if the end user contact data is not being synchronized by Notes directly into th
email file using Notes Replication and Sync processing.

1. Open a userod6s Person document in the Data Pane

2. Open the Additional Databases tab and either click the Edit Document button or double-click
inside the document

3. Editthe PNAB Server and PNAB File Name fields; specify the Domino server name and the full
path to user's server-based personal name and address book (pNAB)

4. Click the Open link to verify whether the database can access the specified location and open the
pNAB

5. Click Save & Close:

i s 5 g E" :
General User Information

First Name: @ Kate

Last Name: @
Middle Initial: @

Internet Address: @ K
Target Mailbox Address: @

AN K

CMTKey: (2) KI

Notes Information | Additional Databases | All NAB Fields | Exchange Information I

Personal Address Book Location**
PNAB Server:

PNAB File Name: @ Open

Person Document
6. With the user selected in the Data Pane, click the Actions | Other menu option

7. Select Synchronize Address Book from the list of agents in the Run Agent dialog box, and
then click OK

8. Once the Person document is edited and saved, and the contact data synchronized, select the
user (Susan Johnson using the example above), and then select Audit Actions | Audit pNAB
DB For Selected Users.. The server-based pNAB is validated and its size is audited and moved
to the next step.
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‘Audltm:nmv ‘ Change Step To...
Audit workflow and delegation Mail File .

Audit Mail File & Personal Data For Selected Users
| Audit pNAB DB For Selected Users |

/CMT mail\billbell.nsf
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2.3 Sending End User Notifications

During the migration lifecycle, notices can be sent through the Migrator for Notes application to the end
user community. These may be for relaying important information, delivering end user driven action
buttons or both. See the Migrator for Notes Installation and Configuration Guide for information on how to

configure and customize message templates.

nore: | 1he message templates and any buttons must be signed (edited and saved) individt
' by a Domino Administration account to prevent end ugess receivirg a Notes ECL

—notification.

Send End User Notifications

Once you have determined your communications strategy and updated/created the message templates,
you are ready to send them according to your communications plan and any end user processing updates
required. You can send pre-migration as well as post-migration messages to end users. Pre-migration
messages typically prompt users to click the embedded action button in the message to perform an

action, such as decrypt

t he

enorypobopyd/ mepbkhagesei nsessgd.

database to the mail server. After the end user has performed the required action, a status message is
returned to the Migrator for Notes application using standard Notes Mail.

wore: | 1heMigrator for Notesdatabase musbe configured as a Maih DatabaseRefer to the
Installation and Configuration Guider more information.

To send a notification:

1. Expand Notify End Users for Required Actions in the Navigation Pane

2. Click Send End User Notifications; depending on the setting configured in the Required
Settings tab, you can either send one natification per user that will contain the selected
actions/forms that you want to send to the user or send one notification per action/form per user

2.3.1 Send Notifications

1. Select all the Person documents in the Data Pane to whom you want to send the notification

2. Click the Send Users Notifications button in the Data Pane

3. Inthe Message Templates dialog box, a list of available predefined templates is displayed; if you
have created pre-migration custom templates, these will also be listed; select the template you
wish to send and click OK; for example, select the Migration Message i Windows Decrypt
Encrypted Items message template, and click OK:

Message Templates @
Select a message template to send:
Template Name | | oK l
Legacy Archive Processing
E Cancel

Migration Message - Combined =
Migration Message - Contacts Only
Migration Message - Private Folders

Migration Message - Non-Windows Decrypt Encrypted
ltems

Migration Message - Windows Decrypt Encrypted ltems |

Migration Message Contacts & Journal
Pre Migration Message

™ »




Message Templates Dialog Box

4. The progression message box displays; after a few seconds of processing, another message box
displays confirming that notifications have been sent to selected users (see screenshot below);
click OK

5. After you have sent the first notification to the users, the users remain in the Notify step (under
the Pending Responses view). The users remain in this step so that you can continue sending
the rest of the notifications

2.3.2 Pending Responses

Notifications where users are required to click an embedded button in the email are processed differently.

The Migration Message i Windows Decrypt Encrypted Items email template, for example, contains

buttons that can be clicked by the user to perform many functions. I f users domdheirr cl i ck thi
response is considered pending and is listed in the Pending Responses view.

Data Pane will show that two notifications have been sent, one requires user action,

/ To demonstrate this, if user John Smith has not performed the required action, the
Example  and no response has been received.

In a situation like this, you may want to send another notification prompting users to
respond to migration notifications.

Responses can also be seen in the Responses view; click Responses in the Navigation Pane:

-

] ] ‘, Send Users Notiﬁcations] ’ ‘ Change Step To...

| LastName | FirstName . Action Required | Responses | Informational
‘ ] Y Notices Sent|  Received | Notices Sent

ﬁ Progress Summary

=] @ 1. Configuration | | L

@ 1. Settings 0

@ 2. Migration Profiles

; 3. Message Templates
“l@h 4. Import Exchange MDbs

= 4 2. Mail File Migration
=-5)Preparation

~&J1. Import Users

- 2. Audit Mail Files

. 5 Audit Mail File Data

. FJCheckErrors

=~ 3. Notify End Users for Required, —

. ~§JSend End User Notifications
~-3)Pending Responses
~5JResponses

m

Responses View

Responses to the Archive Migrator Opt Out option can be seen by clicking Archive Migrator Responses
in the Navigation Pane:



3| Progress Summary

@ 1. Configuration
= % 2 Mail File Migration
=5} Preparation

-3 1. Import Users
-5 2. Audit Mail Files

-5 Pending Responses

=-3)3. Notify End Users for Required Actions
- Send End User Notifications

>

‘ Send Migration Notifications

‘ Last Name . | First Name ,\[

il

-y Check Errors

Responses _
{5JArchive Migrator Responses

Finally, you need to check for notification transmission errors; click Check Errors

.gj Progress Summary

@ 1. Configuration
= % 2 Mail File Migration
=5} Preparation

. @1,]mponUsers
®-5) 2. Audit Mail Files

~~3)Pending Responses
~3]Responses

&0

“+15) Check Errors

9 -3 3. Notify End Users for Required Actions
.~ Send End User Nofifications

Archive Migrator Responses

>

‘ Send Users Notifications

24 i’Last Name First Name 4

If the user& mail files do not move out of the Notify view, then you need to move them to the Match view
using the Change Step To button. Do this when you have ensured that all the notifications have been
sent, all the pending responses have been responded to, and there are no unresolved errors

1
NOTE! |
_--'/!

If you cannot resolve the erreor need assistance determininvghy an error occurred
check the KnowledgBase under Support on tiroductweb site orcontact Product
Support.

2.4 Setting Advanced Options

migration messages, which prepare and manage your data for migration

The Advanced view provides some additional tools, such as setting migration status, sending, or inserting

1. Click Advanced in the Navigation Pane



@ 1. Configuration

= 4§ 2 Mail File Migration
=-5) Preparation
-5 1. Import Users
- 5] 2. Audit Mail Files
; 3. Notify End Users for Required Actions
4. Advanced |
. ®-3)Replication Management
®-55) Validation
~i3) Provisioning
£y Email Repliability
-y Migration

Advanced View

&

+
+|

- &}

&

2.4.1 User Migration Actions
To select user migration actions:
1. Select users and click the User Migration Actions button

2. The User Migration Actions drop-down menu displays:

23| Progress Summary

‘ ‘ Set Migration Status I ‘ ‘ Send User Noﬁﬁcationsl ‘ User Migration Actions ™

LastName FirstName . Profile #Encr Send Migration Message to Selected User(s)
’ v v It Saie S

@ @ 1. Configuration . = s Insert Migration Message into Selected User(s) Inbox

= 4§ 2 Mail File Migration

& ﬁ%gﬁrg;‘:}?’ Usais Send Encrypted Summary Email To Selected User(s)

& §§ ﬁluq:’;'\éa‘ld’ijlles . Fix Contacts & Group Members

-5 3. Notify End Users for Re| /

=-4. Advanced ‘ PO e

@& Replication Manager | Fix Chat

- Validation

=5 Provisioning

1. SetMailbox MDB Audit workflow and delegation

7 ﬁz- Enable Mailboxes [ Audit Mail File & Personal Data For Selected Users
3. Post-Enablement Tool | 3

Send Rules Email to Selected User(s)

m

Maintain Transitional Calendar Workflow

- 34. Match Domino/AD Use |
5)5. Advanced

Advanced View

The following table describes the function of each menu option:

Option Description

Send Migration Message to Selected Allows you to send an email notification using predefined or
User(s) customized message templates to selected users.

Insert Migration Message into Selected Al'l ows you to simply insert
User(s) Inbox inbox. The Insert Migration Message option is used when mail

cannot be delivered to the user's Notes inbox. This option is
also used if the user has already been migrated and their mail
is now being delivered to Outlook, but post-migration, they
need to sync contacts or to copy archives that were missed
before the migration. In these cases, messages are delivered
to OQutl ook rather than Notes
agent drops the selected migration messages directly into the
Notes inbox (or Notes archive inbox) for the mail file specified
on the selected document, rather than mailing it.




Send Rules Email to Selected User(s)

Allows you to send Rules Email to Selected Users.

Send Encrypted Summary Email to
Selected User(s)

Allows you to send a summary of all the encrypted items in an
email to selected users.

Fix Contacts & Group Members

Allows you to look for personal contacts whose mail address
format is NOT SMTP (usually accounts imported from the
Domino Directory). It will search the Migrator for Notes Email
Repliability for a matching Person document, and if found,
replace the mail address with the internet address from
Domino. Likewise, it will convert personal group members
from Notes Name format to SMTP for members that can be
matched in the Email Repliability.

The Migrator for Notes Email Repliability should be imported
(and updated) prior to running the Fix Contacts processing.

Double-byte characters of Display Names are not processed
correctly when converting to the Notes Canonical Name if Fix
Contacts & Groups Members has not been run prior to
migration.

This action will modify the source mail file data so a backup of
the usersdéd email files shoul
these updates.

Additionally, this action can be processed in advance of user
accounts being set for migration under the Migration | 1.Set
Migration Profile step but end users are likely to make
changes while still using Notes so these actions should be
performed immediately prior to migration.

Processing performed by the action will be logged in a text file
on the Migration Controller Server in a sub folder of the Log
Folder specified on the Settings | User Provisioning tab.

Fix Folders

Allows you to fix folders appendinga iMi gr at ed o t
any non-system created folder that has a reserved system
name (ex: Inbox, Drafts, etc). While HCL Lotus Notes will
allow these folders to be created, Exchange will not.

This action will modify the source mail file data so a backup of
the usersd email files shoul
these updates.

Additionally, this action can be processed in advance of user
accounts being set for migration under the Migration | 1.Set
Migration Profile step but end users are likely to make
changes while still using Notes so these actions should be
performed immediately prior to migration.

Processing performed by the action will be logged in a text file
on the Migration Controller Server in a sub folder of the Log
Folder specified on the Settings | User Provisioning tab.

Fix Chat

Allows you to fix HTML formatting in Sametime Chat
transcripts stored in the us




search of the mail file for Sametime Chat documents and will
then edit and save the document in the Notes user interface.

Note: This does not need to be run if the user does not save
Sametime Chat transcripts, the Settings are configured for
Rich Text, or if the chat documents are migrating with correct
HTML formatting.

Maintain Transitional Calendar Workflow

Allows you to populate BTCache.nsf recurrence pattern
information for repeat meetings to ensure that calendar
workflow functions as intended regardless of the migration
status of the chairperson and invitees. This assumes that
Notes Integration is fully configured. When this option is run,
the number of errors, start and completion status, and
messages that could not be found in the destination database
are listed in the MTCW Error Report section of the person
document.

Audit workflow and delegation

Refer to Auditing Mail Files section

Audit Mail File & Personal Data for
Selected Users

Refer to Auditing Mail Files section




To send a migration message to selected users:

1. Select users and then select User Migration Actions | Send Migration Message to Selected

User(s):

>

23] Progress Summary

] @ 1. Configuration

= 4§ 2 Mail File Migration

-5} Preparation

- £§1. Import Users

-2 Audit Mail Files

&J3. Notify End Users for Re |

=-j4. Advanced B
JReplication Manager |

- Validation

=5} Provisioning

1. SetMailbox MDB

~~3)2. Enable Mailboxes

3. Post-Enablement Tool |

#-5j4. Match Domino/AD Use |
5. Advanced

‘ ‘ Set Migration Status | | ‘ Send User Noliﬁcaﬁonsl

| |LastName . | |FirstName . |Profile .

. User Migration Amions"

#Encr r Send Migration Message to Selected User(s) I
Iitems

@3] Email Repliability

Insert Migration Message into Selected User(s) Inbox

Send Rules Email to Selected User(s)
Send Encrypted Summary Email To Selected User(s)

Fix Contacts & Group Members
Fix Folders
Fix Chat

Maintain Transitional Calendar Workflow

Audit workflow and delegation

Audit Mail File & Personal Data For Selected Users

[T~

2. The Message Templates dialog box displays; select a message template and then click OK:

Message Templates @
Select a message template to send:
Template Name |Last Updated [ ok |
Legacy Archive Processing 05/04/2016 09:37:34 AM m]
Local Archive Discovery 06/05/2017 10:56:30 AM
Migration Message - Combined 08/19/2014 09:11:02 AM
{Migration Message - Contacts Only 05/25/2017 09:30:14 AM
Migration Message - Private Folders 04/10/2015 05:34:.50 PM
Migration Message - Non-Windows Decrypt Encrypted 03/17/2017 11:35:41 AM
ltems
Migration Message - Windows Decrypt Encrypted ltems 07/06/2017 06:45:19 AM
Migration Message Contacts & Journal 08/19/2014 09:12:32 AM
PostMigration Message 11/07/2011 11:26:40 AM
Pre Migration Message 11/07/2011 11:26:45 AM
Remediation Summary 06/17/2013 05:07:11 PM
™
VA
nsert a migration message into selected

To i

1. Select users and then select User Migration Actions | Insert Migration Message into Selected

User(s) Inbox:

‘ User Migration Actions ™'

} Send Migration Message to Selected User(s)

I Insert Migration Message into Selected User(s) Inbox |

2. The Message Templates dialog box displays; select a message template and then click OK

To send a rules email to the selected users:

1. Select user(s), and then select User Migration Actions | Send Rules Email to Selected

User(s):

user so

nb



‘* User Migration Actions ¥

) Send Migration Message to Selected User(s)
Insert Migration Message into Selected User(s) Inbox

I Send Rules Email to Selected User(s) I
Send Encrypted Summary Email To Selected User(s)

For this option to work, you should enable the Audit Domino Mail Rules field in the Domino

Settings document. Then, when you run the audit, the number of mail rules will be listed in each

user6s Person document. They can then be smBnt to t
Outlook formats post migration.

@ "Yes yi¥]
Audit Domino Encrypted ltems:

"Yes ¥
Audit Domino Mail Rules:

Settings | Required Settings tab | Domino tab

Mail File Size: @ 18,612 (k)

Notes Mail Template: @ dwa7

Number of Contacts: @ 0

Number of Journal Entries: @ 0

Number of Encrypted ltems: @ ]

| Number of Rules: @ 2

Person Document

2. A message box appears and confirms that mail rules have been sent to the selected number of
users; click OK to continue

To send an encrypted email summary to the selected users:

1. Select user(s), and then select User Migration Actions | Send Encrypted Email Summary to
Selected User(s):

‘ User Migration Actions ™
N

Send Migration Message to Selected User(s)
Insert Migration Message into Selected User(s) Inbox

Send Rules Email to Selected User(s)

ISend Encrypted Summary Email To Selected User(s) I

For this option to work, you should enable the Audit Domino Encrypted Items field in the
Domino Settings; then, when you run the audit, the number of encrypted items will be listed in
each userodés Person document

Binary Tree® Migrator for Notes 20.14.1 - User Guide
Section 2. Pre-migration Activities 36



@ "Yes ,#]
Audit Domino Encrypted ltems:

@ "Yes =l
Audit Domino Mail Rules:

—~ s

Settings | Required Settings tab | Domino tab

2. A message box appears and confirms that an encrypted item has been sent to the selected
number of users; click OK to continue

2.4.2 Replication Management

Advanced also includes the ability to manage mail file replicas.

nore: | Replication must be enabled awdnfigured in the Replica Settings tab of Settings.
/| Replication Management views do not appear if Repion is disabled.

Replication is not required for migratiand can be skipped if the centralization of
sourcedata onto Domino staging servessnotrequired.

To manage replication:

1. Expand the Advanced view and then click Replication Management | Create Replicas:

-

ﬁ P s - |‘ Create Replicasl ’ ‘ Change Replication Formula| ‘ ‘ Delete Replicas
= rogress Summary ‘ ‘ ‘

|Last Name s [First Name .. |Profile # Encrypted . # B
' ‘ | A b Items * |contacts ' Jou
= @ 1. Configuration ‘B fre 11 1 . | |
- @ %l\;zg:z:i\gfranon NotesMigrator0  1Adreliaf Server
1. Import Users 1

-5 2. Audit Mail Files
; 3. Notify End Users for Required Actions
. 254 Advanced

. B-Replication Management
-[§)Create Replicas ]

Create Replicas View

2. To create replicas, select one or more entries in the Data Pane and click the Create Replicas
button. Options to change the replication formula and delete replicas are also available in this
view; these replicas will be created on the server and folder specified in the Replica Settings

3. Click Compare All Replicas in the Navigation Pane; the replica comparison will allow you to
compare the usero6s home mail database and the

4. Select an option form the Verify Actions drop-down menu; a Quick Push Replication option is also
available; click the Help button for more information about the replica comparison view

stagi



Normally, replicas on the staging server are created
scheduled connection between the staging server
the home server of the user mailfile. The Aqui ck

by a
and

’ ‘ Quick Push Replication

Bxplained! '\ ysho button f orreaeseplicdiedhe setected databases o
immediately with waiting for the schedule. Domino Connection documents are
required between the home server and staging server for replication to function.

ﬁ Progress Summary _‘ Verify Actions~™ ‘ Quick Push Replication H 3 Helpl
Run Replica Comparison For Selected Users home |stage | he
@ 1. Configuration Send Replica Commmand For Selected Users - g = | = 4
=] gﬁl 2. Mail File Migration H Replicate Unread Table 5
=) Preparation Set Verification Flag for Selected Users
Ejg; m%i%i?lel:rﬁes Remove Verification Flag for Selected Users

-5 3. Notify End Users for Required Actions
=- w4, Advanced

= E¥ Replication Management

: Create Replicas

Fv Compare All Replicas

- B Validated Replicas

= B Non-Validated Replicas
s Delete Replicas

- T Validation

-5 Provisioning

- £4] Email Repliability

-5 Migration

Compare All Replicas View

The table below described the function of each option in the Verify Actions dropdown menu:

Option Description

Run Replica Comparison For Selected Allows you to select users and compare the mail files to the

Users staging replicas.
Send Replica Command For Selected Allows you to select users and send replica command for the
Users users. You will be prompted for the type of replication and to

select the Domino servers.

*This assumes that you are familiar with Domino replication.

Replicate Unread Table This allows read and unread marks to be synchronized when
your staging server is in a different Domino Domain to the
home mail server(s). As this may take several hours to
complete, it should be run 1-2 days prior to migration.

Set Verification Flag for Selected Users ~ Once you have validated that all the expected data has been
replicated to the staging server, you can set the Verification
flag. This will cause the document to appear in the Validated
Replicas view, and not in the Non-Validated Replicas view,
for easier administration

Remove Verification Flag for Selected Allows you to select users and remove the verification flag for
Users them.

5. Click Validated Replicas or Non-Validated Replicas; the Validated Replicas view displays
users that have been marked as verified; the Non-Validated Replicas view displays users that
have not been verified:



>

B ‘ ‘ Refresh Vlewi ' ‘ Set Migration Status | | ‘ Verify Actions

\ ‘ Quick Push Replication | ‘ ) Helpl

home stage‘ home istagei cal%
con | con | msg |msg o

3| Progress Summary

| | |home stage

|Last Name
A cal | cal

=] @ 1. Configuration ‘ e
= & 2 Mail File Migration
&5} Preparation
-3 1. Import Users
#-52. Audit Mail Files
#-3 3. Notify End Users for Required Act
=-&)4. Advanced
=-JReplication Management
i~ JCreate Replicas

=-{5]Compare All Replicas
) Validated Replicas r
; &) Non-Validated Replicas

) Delete Replicas

Validated Replicas View

con?% ‘msg'/. | cal
/\‘ ~ | diff |

First Name

~
<

Migration
Date ~

A

‘ <

0

6. This view gives you the ability to refresh the view, set migration status, verify actions, and quick
push replication; click the Help button for more information about the replica comparison view;
Quick Push Replication uses the information defined in the Replica Settings to initiate a push
from the mail file to the staging replica

7. Click Delete Replicas:

ﬁ Progress Summary ‘ Delete Replicas
Last Name . First Name .. |Profile .. ‘ #Encrypted . # . |#
] M M M Items " |Contacts ' |Jou
& ; qur?lﬁg_rra;f” ] [-/Not Started 7
= @.ﬁpip;;ﬁofranon A'postrophy George 0 0
&1, Import Users a'postrophy Jjohn 0 0
-5 2. AuditMail Files Ampersand With 0 0
-5 3. Notify End Users for Required Actions Am&persand Johnny 0 0
=~ Bw 4. Advanced )
= B Replication Management Cage Nicholas 0 0
- Create Replicas Chase Chevy 0 0
Fw Compare All Replicas Crawford e 0 0
= B Validated Replicas Z
= B Non-Validated Replicas
ol Delete Replicas
- [ Validation
#-155) Provisioning
+ gEmai\ Repliability
-5 Migration

Delete Replicas View

8. To delete replicas, select one or more entries and click the Delete Replicas button



2.5 Validation

Validation allows you to verify that a user mail-enabled object exists in Active Directory based on
matching values specified in the Settings | User Provisioning options.

To validate:

1. Expand the Validation | User Validation Status view

2. Select one or more entries and click the Run Validation Check button:

!g Progress Summary

@ 1. Configuration

= & 2 Mail File Migration
=) Preparation

& 1. Import Users

#-5 2. Audit Mail Files

@~ 4. Advanced

ﬁ?; Notify End Users for Required Act

|! Run Validation Check

‘ Change Step To...

NotesMigrator0 2Bértram#a

B Validation

User Validation Status |

= i3/ Check Errors
User Validation Status View

3| Progress Summary

® @ 1. Configuration

= ] 2 Office 365
=) Preparation
-3 1. Import Users
-3 2. Audit Mail Files
-3 3. Notify End Users for Req
#-5)4. Advanced
@) Validation

5] User Validation Status

Check Errors View

' 1
NOTE! |
_--'/!

-

ELast Name . |First Name . ‘ iAD ;Sync
el . | |
¥ No Migration Group Set 3
NotesMigrator0 3CalliGpe # X ®
¥ Pending 2
v|  Douglas Mike ® ®

Click OK on the following dialog boxes indicating the selected documents have been processed

Click Check Errors in the Navigation pain to view errors; it is recommended to resolve any errors
before moving to the next step:

’ @ Runvalidation Checkl ‘ @ Run 0365 validation Check[ | @ change step To.._|

“Last Name . 1First Name . ‘ ‘;AD |sync | Decrypt|Encrypted |Staging Doc Count |Emor o
ltems ’
TFNo Migration G}oup Set ' ry ' '
Cruise Tom X X % 0
FreeBusy BT ®x % ® 0 Insuffic
Jolie Angelina X X x 0
Mansfield Jayne X X X 0
i

If you cannot resolve the errerorneed assistance determinirvghy an error occurredzheck the
Knowledge Base under Support on fh@ductweb site orcontact Product Support.



Section 3. User Provisioning

This section is intended to provide the steps necessary to successfully provision a user in Exchange.

User Provisioning

The Migrator for Notes application provides for the automatic creation of Exchange mail-enabled users

from HCL Notes. The user provisioning process also migratest h e

silegacyBxchangeDN value, as

well as a userds alternate SMTP email addresses from
which Domain Controller the user is created and on which Exchange Mail Store to create the user®
mailbox.
e Binary Tredirectory Sync Prdor Notescan be used to synchronize email data fields from Domir
/| to Active Directory to facilitate maénabling existing Active Directory accounts. This removes th
— ' need for migrating the legacyExchangeDN and settingraiterSMTP email addressing.
e TheMigrator for Notesapplication provides for the automatic updating Bkchangenailbox access
/| permissions. Once these are provisioniayill allow for the Outlook migration IDs to be able to
—  write data during the migration
Post Migration Tools
After a userds Exchange account has been created,

mail delivery between the two email systems. The Migrator for Notes database properly sets the user's
HCL Notes person document to direct mail to the user's new Exchange mailbox as well as setting access
control rights on the user's HCL Notes mail file, if required.

3.1 Provisioning

Expanding the Provisioning view displays the following subfolders:

Set Mailbox MDB
Enable Mailboxes

Post-Enablement Tools

=A =2 =4 4 =

Advanced

3| Progress Summary

] @ 1. Configuration

= @@ 2 Mail File Migration
-5} Preparation
=& Provisioning

=415 1. Set Mailbox MDB

----- 2. Enable Mailboxes

&) 3. PostEnablement Tools

@4. Match Domino/AD Usernames
5. Advanced

Provisioning View

Match Domino/AD Usernames

‘ Set Exchange Mailbox DB

@ set Exchange Mailbox DB (Round Robin)

Last Name . [First Name N 1 iShortname e ' |sam
< % ¢ Nam:
 [* No Migration Group Set 3: —
NotesMigrator003 3Callispe 3NotesMigrator(
¥ Pending 2
Douglas Mike MDouglas MDot
NotesMigrator002 2Bértrampg 2NotesMigrator(
3

Perform the following steps to set up the Exchange mailbox databases:

1. Select the Set Mailbox MDB view and select the appropriate users

t her



10.

11.

Click the Set Exchange Mailbox DB button to manually choose a database from a list
Select a database and then click OK to continue

If you do not wish to set specific mailbox MDBs, you can select Set Exchange Mailbox DB
(Round Robin) to distribute the users across all available Exchange mailbox databases

Once complete, the Exchange mailbox database is visible in the Users view

and you are provisioning 20 users, Userl is assigned to Exchange mailbox
database 1, User?2 to database 2, and so on. When it reaches the last
database, it assigns the next user to Exchange mailbox database 1.

Example of Round Robin: If you have 10 Exchange mailbox databases
Anple

Next, select the Enable Mailboxes view to begin enabling mailboxes, set X500 Addresses and
setfullaccess;the Set X500 Address button only displays if
X500 actiono on the User Provisioning Settings tab

Click the Enable Exchange Mailbox button to enable Exchange Mailbox for selected users

nore: | Before end user mail file migration takes place, you need to ensure that the Notes
/| users have matching accounts on the Exchange sesirg the Settings
configuration for User Provisionin@his process helps ihecking if the username
that is being migrated has an existing account in the new Exchange environment.
However, matching usernames is not required if you are migrating to a .pst file.

Click the Set Full Access button to apply the Settings | User Provisioning | Account Performing
Mi grations to the Full Access Delegation on the wus
will be migrated to.

Expand Post-Enablement Tools

Click Routing Update Actions | Set Mail Routing to Exchange; this will update the Domino
Directory for the selected accounts to change the email routing to forward new emails for the
accounts to Exchange. For additional information on this see the Installation and Configuration

I ‘ Routing Update Actions ™ ‘
‘ Set Mail Routing to Exchange L

) o ) I Set Mail Routing back to Notes
guide for Mail File Processing: /== o -

Click Post Migration Actions | Set Reader Access for User Mailfile; this will change the user
Role from Manager to Reader in the ACL. This will prevent the user from sending new emails
through their Notes mail file post migration.

Click Update AD Primary & Secondary SMTP to update the user active directory document with
their x500 address:



; T m— 5l ’ ‘ Routing Update Actions I ‘, Post Migration Acﬁonsv! ‘ Mark Completel
LastName , | [FirstName . Set Reader Access for User Mailfile ~ (M
2 ™ Rules ~ |S
i e - - Update AD Primary & Secondary SMTP — —
g ; ;onlﬁFg:Jra’\tI;on ¥ No Migration Group Set
=] . Mail File Migration : =
- &j Preparation NotelegraTﬁorO 3Calliéped
=-jProvisioning ¥ Pending 2
-3 1. SetMailbox MDB Douglas Mike
52 Enable Mailboxes NotesMigrator0 ~ 2Bértramd
) 3. Post-Enablement Tools 3
7 5J4. Match Domino/AD Usermn:
.35 Advanced
12. Expand the Match Domino/AD Usernames folder in the Navigation Pane
13. Click on Match Usernames:
ﬁf Progress Summary | . Match Domino U to Exchangeit) v| ’ ‘ Shange Stonda
Meatch Users Vigration Status Mail . #Encrypted . #
@ @ 1. Configuration | Match Selected Users |Access [Items C
= f§ 2. Mail File Migration Match Unresolved Users
@»‘@Prep_al.'atign Match Selected users on CAS server
E‘ S»F%)‘;Isé‘zl&gailbox VDB Match Selected users using Powershell
@2 Enable Mailboxes Match all users using Powershell

-~ 3. Post-Enablement Tools
©-)4. Match Domino/AD Usernames
JMatch Usemames
) Check Errors

Match Usernames View

14. The Data Pane displays a list of users that are unresolved or unmatched with their AD accounts;
click the Match Domino Usernames to Exchange Usernames button to:

Match users
Match selected users
Match unresolved users

Match selected users on CAS server

= = = =4 =4

Match Selected users using PowerShell
1 Match all users using PowerShell

The following table describes the function of each menu option:

Option Description

Match Users Matches all the users using LDAP

Match Selected Users Matches selected users using LDAP

Match Unresolved Users Matches only the unresolved users in the view

Match Selected users on CAS server Matches the selected users on the Exchange CAS
server

Match Selected users using PowerShell ~ Matches the selected users using PowerShell




Match all users using PowerShell Matches all users using PowerShell

15. Accounts that are successfully matched will be moved to the Migrate step

16. ClicktheCh an ge St bugon i sefect a migration step if matching is not completed and is
not required, for example if an account is not found but the data migration is required and can be
migrated to .pst.

17. Click on the Check Errors view in the Navigation Pane to check errors:

@ p 5 ‘ Maich Domine Usemames o Exchange Usemam
s rogress Summary

Last Name . First Name . Error ..
o o Rt

@ 1. Configuration

= &f 2 Mail File Migration
-5 Preparation
i Provisioning
1. SetMailbox MDE
2. Enable Mailboxes
3. PostEnablement Toals
4. Match Dominof/AD Usernames
-5 Match Usemames
=5J Check Errors

Check Errors View

For accounts that have an error stattise matching values should be checked in Begson
Document and then verified in Active Directory.

NOTE!

If you cannot resolve the erreor need assistance determinimghy an error occurredsheck the
Knowledge Base under Support on gir@ductweb site orcontact Product Support.

18. Click the Advanced | User Migration Actions button to access additional functions:

-

‘ ‘ Set Migration Status

Last Name \

‘ Send User Noﬁﬁcaﬁonsl I_‘ User Migration Actions ¥/
Profile

22 Progress Summary

First Name # Encr

Send Migration Message to Selected User(s)
Items

] @ 1. Configuration
= 4§ 2 Mail File Migration
- Preparation
=& Provisioning
1. SetMailbox MDB
£32. Enable Mailboxes
3. Post-Enablement Tools
-5 4. Match Domino/AD Usernar
5. Advanced
@ 3] Email Repliability
@& Migration
@® [ 3.Room & Resource Migration
® (=) 4 Mail In Database Migration

| 0

Insert Migration Message into Selected User(s) Inbox

Send Rules Email to Selected User(s)

Send Encrypted Summary Email To Selected User(s)
Fix Contacts & Group Members

Fix Folders

Fix Chat

Maintain Transitional Calendar Workflow

Audit workflow and delegation
Audit Mail File & Personal Data For Selected Users

The following table describes the function of each menu option; these are the same options available in
the User Migration Actions dropdown menu from the Preparation | Advanced view:

Option Description




Send Migration Message to Selected User(s)

Allows you to send an email notification using predefined
or customized message templates to selected users.

Insert Migration Message into Selected User(s)
Inbox

Allows you to simply insert a migration message into a
user 6 s i nb oMigratioh Messagenoptierris
used when mail cannot be delivered to the user's Notes
inbox. This option is also used if the user has already
been migrated and their mail is now being delivered to
Outlook, but post-migration, they need to sync contacts
or to copy archives that were missed before the
migration. In these cases, messages are delivered to
OQutl ook rather than Notes
agent drops the selected migration messages directly
into the Notes inbox rather than mailing it.

Send Rules Email to Selected User(s)

Allows you to send Rules Email to Selected Users.

Send Encrypted Summary Email to Selected
User(s)

Allows you to send a summary of all the encrypted items
in an email to selected users.

Fix Contacts & Group Members

Allows you to look for personal contacts whose mail
address format is NOT SMTP (usually accounts
imported from the Domino Directory). It will search the
Domino Directory for a matching Person document, and
if found, replace the mail address with the internet
address from Domino. Likewise, it will convert personal
group members from Notes Name format to SMTP for
members that can be matched in the Domino Directory.

Double-byte characters of Display Names are not
processed correctly when converting to the Notes
Canonical Name if Fix Contacts & Groups Members has
not been run prior to migration.

This action will modify the source mail file data so a
backup of the users6 email
processing these updates.

Additionally, this action can be processed in advance of
user accounts being set for migration under the
Migration | 1.Set Migration Profile step but end users are
likely to make changes while still using Notes so these
actions should be performed immediately prior to
migration.

Processing performed by the action will be logged in a te:
file on the Migration Controller Server in a sub folder of th
Log Folder specified on the Settings | User Provisioning t

Fix Folders

Allows you to fix folders appendin g -Bli gr at ed
end of any non-system created folder that has a
reserved system name (ex: Inbox, Drafts, etc). While
HCL Lotus Notes will allow these folders to be created,
Exchange will not.

This action will modify the source malil file data so a
backup of the users6é email
processing these updates.




Additionally, this action can be processed in advance of
user accounts being set for migration under the
Migration | 1.Set Migration Profile step but end users are
likely to make changes while still using Notes so these
actions should be performed immediately prior to
migration.

Processing performed by the action will be logged in a
text file on the Migration Controller Server in a sub folder
of the Log Folder specified on the Settings | User
Provisioning tab.

Fix Chat

Allows you to fix HTML formatting in Sametime Chat
transcripts stored in the
a search of the mail file for Sametime Chat documents
and will then edit and save the document in the Notes
user interface.

Note: This does not need to be run if the user does not
save Sametime Chat transcripts, the Settings are
configured for Rich Text, or if the chat documents are
migrating with correct HTML formatting.

Maintain Transitional Calendar Workflow

Allows you to populate BTCache.nsf recurrence pattern
information for repeat meetings to ensure that calendar
workflow functions as intended regardless of the
migration status of the chairperson and invitees. This
assumes that Notes Integration is fully configured.
When this option is run, the number of errors, start and
completion status, and messages that could not be

found in the destination database are listed in the MTCW

Error Report section of the person document.

The Post-Enablement Tools view under Provisioning will retain all accounts until these are Marked
Complete after the migration is completed. This allows you to update mail routing in the event of a failure
that cannot be recovered and to set the account back to Notes.

1. Expand the Provisioning | Post-Enablement Tools view to update routing to the Exchange
account and other post migration actions:

3] Progress Summary

@ @ 1. Configuration
= 4§ 2. Mail File Migration

- &) Preparation

=-§) Provisioning

-3 1. SetMailbox MDB

{512 Enable Mailboxes
Iﬁ& Post-Enablement Tools I
i -y4. Match Domino/AD Usernames
. 5. Advanced

l ‘ Routing Update Actions I ) ‘ Post Migration Actions | ’ ‘, Mark Complete

Last Name . [First Name ‘ #Encrypted , # B % ~ [M
R I ol items " |Contacts * Journals * Rules * |Si
~ No Migration G‘roﬁp Set . 3 ] ' ' '
.y @ - -
¥ Pending 2

»e

NotesMigrator0  2Bértramfa

2. Click the Routing Update Actions| Set Mail Routing back to Notes option to roll back to Notes

if needed:



€ Routing Update Actions~
Set Mail Routing to Exchange
Set Mail Routing back to Notes L

3. Select the Mark Complete button to mark actions as complete:

‘ Mark Complete

A user will be hidden in the Migrate view when the Mark
Complete button is clicked. Mark Complete should only be ‘ Mark Complete

used if an account was previously migrated. To reveal this
Explained! P - . .

user again in the Migrate view, navigate to the Import Users ‘ Unhide Entry

view, search in the Data Pane and select the user, then

click Unhide Entry.

Binary Tree® Migrator for Notes 20.14.1 - User Guide
Section 3. User Provisioning




Section 4. Email Repliability

A Name Translation Table contains email addresses of Notes users and their corresponding SMTP
and/or Exchange legacy Distinguished Name (legacyExchangeDN). The translation information contained
in the table is used by the Migrator for Notes migration engine to look up every entry in the Domino
Directory and convert it to an SMTP style address or Exchange legacyDN. Every email address found in
every mail message, calendar entry, contact, or task being migrated is translated to its corresponding
SMTP address (Internet address) and/or Exchange legacyDN (if available).

This is required for migrated items in Exchange to have the correct email address format so that users
can reply to the emails or calendar items in Outlook using the Exchange email address format.

For migrations to Exchange mailboxes, the legacyExchangeDN is recommended and does require
matching of the entries in the Name Translation table to the mail-enabled user or mailbox-enabled user
accounts. For PST only archive migrations where there will not be any data uploaded into Exchange
mailboxes, the legacyExchangeDN is not required and the SMTP address can be used for the translation
of Notes addresses.

Besure that all Domino Domaingcluding the Integration for Notd3omain if usedhave been added in
/| the Settirgs | Email Repliability tab | Past and Pres@atminoDomains field. This will ensure correct nam
—  translation lookups during migration.

NOTE!

Migrator for Notes will use the Notes Common Name for the translated Display Name. This applies to
recipients on migrated messages with the SMTP or legacyExchangeDN applied for the mail routing
address in Exchange mailboxes.

Migrator for Notes allows you to enable free/busy information in Outlook after migration because the
users in the Name Translation Table are resolved to the legacyExchangeDN instead of the SMTP
address. This allows Outlook to utilize the native free/busy functionality on migrated documents.

The name resolution process is used to apply the Exchange legacyDN during the migration of messages
to Notes formatted recipients. This results in migrated entries resolving to the user mailbox in Exchange,
therefore making correctly-populated free/busy information available after migration.

A typical Exchange legacyDN follows the pattern displayed below:

/o=DomainName/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)/cn=Recipients/cn=LegacyName

Following is an example of a properly resolved Name Translation document:

Full Mame: Userl Dem851/CMTU
User1 Doma51

Shortname: U1DomB851

Mail Domain: cmitsandbox

Internet Address: Userl.Dom851&cmisandbox.com

Proxy Address: lo=First Organization/ou=Exchange Administrative Group
(FYDIBOHF233PDLT}en=Recipientsicn=fa0%ca775f3d48b0b8ed45137%e55
Zac-Userl

Directory Server: win23dmbx74/CMTU

Directory Filename: names.nsf

[~ Show in 'Updates' view
[~ Show in 'Check Errors' view

Name Translation Document



1. To create the Name Translation Table from the Domino directory, expand Email Repliability in
the Navigation Pane

2. Click the Add Names to Translation Table | Add Names to the Translation Table button:

j Progress Summary ‘ Add Names to Translation Table~ ‘ . Match selected entries
Add All Mames to Translation Table

@ 1. Configuration Add Selected Mames to Translation Table am.lincoln@corpb.cmtsandbox.cao
= & 2. Mail File Migration

ﬁ Preparation abraham lincoln/emtu@exchange abraham lincoln@corp5.cmitsandbox.co

@-{5) Provisioning

&£ Email Repliability benjamin franklin/crmtu benjamin.franklin@corpb.cmtsandbox.c

[

-1 Add Names to Translation Table
a‘ Users Missing ProxyAddress benjamin franklinicmtu@cmtsandbox benjamin franklin@corp5.cmtsandbox.c
-yl Save Translation Entries

LYl Updates cn=abraham lincoln/o=cmtu abraham lincoln@corp5 . cmitsandbox.co

Bl Check Errors
Lyl Advanced

Add'Names to Translation Table Button

cn=abraham lincoln/o=cmitu@exchangs abraham.linceln@corp5.cmtsandbox.co

The following table describes each setting in the drop-down menu:

Settings Description

Add All Names to Translation Table Adds all the names in the Domino directory to the
Translation Table
Add Selected Names to Translation Table Adds only the selected names from the Domino directory

to the Translation Table

wore: | ! RRAYy3 ff 52YAy2 dzZaSNBEQ ylIYSa (2 (GKS ¢NIyatl Gz
/| populating the Name Translation Table. The Translation &higeld contain every email address

for every user that may have sent an email to any other user. Please note, this is not a list of users

to be migrated. It is a list used to translate addresses in migrated messages, calendars, and other

migrated documentsso it needs to be as exhaustive as possible.

note: | Itis recommended to perform regular updates to the Translation Tableew users may be
/| added to theDominoDirectory throughout the migration process.

Add All Names to Translation Table
1. Click Add All Names to Translation Table

2. If more than one Domino directory has been defined, select a directory from the list and click OK:



Select a Database

Muttiple directories have been configured.
Select the Domino Directory to be used during the import.

TestDire nsf on server w28domSmail /CMTU

names.nsf on server w28dom9mail/CMTU

4

3. A confirmation box appears; click Yes to confirm that all entries will be added to the Name

Translation Table:

Mame Translation Table

name translation table?

|@ Add all users, groups, mail-in databases, rooms and resources to the
k. 3

[ Yes Mo

J |

After you have selected the entries to add, depending on the number of name entries, this
compl et ed,

itos

The Data Pane displays all the names with a Person document found in the Domino directory that

4.
process could take from a few seconds to several minutes; af t e r
box appears stating that all users have been added to the Translation Table
5. Click OK
6.
have been added to the Name Translation Table
7.

Notice that each user has multiple entries; these are all the possible addresses that the user is

using and a corresponding SMTP address for each of these addresses is provided in the Name

Translation Table:

ﬂ Progress Summary

@ 1. Configuration

‘ Add Names to Translation Tahle" ‘ Match selected entries

Add All Names to Translation Table
Add Selected Mames to Translation Takle

am.lincoln@corpb.cmisandbox.co

= 4§ 2 Mail File Migration
-5 Preparation

=y Provisioning

J Email Repliability
41 Add Names to Translation Table
il Users Missing ProxyAddress
Li1Save Translation Entries
SlUpdates
i1 Check Errars
Sl Advanced

Add Names to Translation Table View

Add Selected Names to Translation Table

abraham lincolnicmtu@exchange

benjamin franklinicmtu

benjamin franklinicmtu@cmtsandbox

cn=abraham lincoln/o=cmtu

cn=abraham lincolnio=cmitu@exchange

1. Click Add Selected Names to Translation Table.

2.

abraham lincoln@corp5.cmtsandbox.co

benjamin franklin@corp5.cmtsandbox.c

benjamin.franklin@corpb.cmtsandbox.c

abraham lincoln@corp5.cmtsandbox.co

abraham.lincoln@corp5.cmtzandbox.cao

If more than one Domino directory has been defined, the selection dialog box appears with a



drop-down list of Domino directories. Select a Domino Directory from the drop-down list, click the

type of records to add, and then click Finish

Please make a selection

Select a Domino Directory

|names nsfon server win23dmbx74/CMTU

L

Rooms

by

Mail-Ins

7FinlSh |

H

Which type of records would you like to import?

I

>

&

Resources

If a single Domino directory has been defined, the selection dialog box without a drop-down list of
Domino directories appears; click the type of records to add and click Finish

Please make a selection

x|
Which type of records would you like to import?
- y
People Groups Mail-Ins Rooms Besources
Finish
3. The correct view for the record type selected appears; select the intended records and click OK:
Name Translation Selection

Select People

V|Name 2 E-mail ~ |Phone I OK l
i i < % —

® Contact01, Private PrivateContact01@corp5.cmtsandl Home: (603)555 Cad
Ve Contact02, Private privatecontact02@corp5.cmtsasnd Home: (802)555
A4 . Private privatepants@corp5.cmtsandbox.c Business: (603)5

<[

Name Translation Selection Dialog Box

4. A confirmation box appears stating that the selected records have been added to the Translation

Table.; click OK

NOTE!
Notesdoes not create duplicate entri

Matching Selected Entries

es.

If you add a name that has already been added to the Translation Taigjetor for



After the Domino objects are added to the translation table from the Domino directory, you need to
resolve these Domino entries to their Exchange entries.

There are several methods for matching entries; click the Match selected entries button:

:?.' Progress Summary . Add Names 1o Translation Table | | . Match selected entries *

From - Te Match all entries using LOAP {recommended)
=] & 1. Configuration Match selected entries using LDAP
= §# 2 Mail File Migration Match Selected entries using Powershell
&£ Preparation Match all entries using Powershell
- g Provisioning Match all entries - Powershell bulk precessing method »

= LY Email Repliability
E :'r.dl.ndd Mames to Translation Table

Llsars Missina ProveAddiass

The following table describes each drop-down menu option:

Settings Description

Match all entries using LDAP Uses LDAP to resolve all Domino users listed in the view
to Exchange

Match selected entries using LDAP Uses LDAP to resolve selected Domino users listed in
the view to Exchange

Match Selected entries using PowerShell Uses PowerShell to resolve selected Domino users
listed in the view to Exchange

Match all entries using PowerShell Uses PowerShell to resolve all Domino users listed in
the view to Exchange

Matching Entries using LDAP
1. Click the Match Selected Entries | Match all entries using LDAP (recommended)

2. All the Domino objects in the view are matched to Exchange objects; click OK

Notice that the Proxy Addressc ol umn i s popul ated with each wuser 6s
legacyDN; an example of a resolved translation record is displayed below:
Full Name: Userl Dom851/CMTL
User1 Doma51
Shortname: U1Dom851
Mail Domain: cmitsandbox
Internet Address: Userl Dom851@cmtsandbox.com
Proxy Address: lo=First Organization/ou=Exchange Administrative Group
(FYDIBOHF23SPDLT)en=Recipients/cn=fal%ca 7 75{3d48b0b%e4451379=55
8ac-User
Directory Server: win23dmbx74/CMTU
Directory Filename: names.naf
[T Show in 'Updates' view
[ Show in 'Check Errors' view

3. Toresolve selected users, select the users in the view and then click Match Selected Entries |
Match all entries using LDAP (recommended)



Matching Entries using PowerShell
1. Select one or more entries in the Data Pane

2. Click Match selected entries using PowerShell or Match all entries using PowerShell drop-
down menu open

3. The PowerShell User Match confirmation box appears; click Yes:

PowerShell User Match 3

Matching will be attempted for 1 selected user(s). Would you like to

{ | .
continue?

| Yes | ‘ No

4. Enter the requested password in the dialog box:

,'z_J,'_"EnterPassword... EI [=] @

Enter the password for the Exchange Admin, yourinfoltenant.onmicrosoft.com:

5. The matching completes; click OK:

X3

Matching address translation has complete for 1 users.

1 users have been successfully matched.
0 users could not be found in the target domain.




Updating a Translation Table

Once the Translation Table is created, you can update it whenever there are new entries added or
removed from the Domino directory or user accounts are renamed in the Domino Directory.

To update the Translation table, click Updates | Update Name Translation from Domino Directory:

ﬁ Progress Summary

‘ ‘ Update Name Translation from Domino Diremry"‘ ‘ Match selected entries | |. Reload Name Translation from Domino Directory

From -~

[To [Proxy Address

|Display Name

@ 1. Configuration
= f 2. Mail File Migration

-5 Preparation

5 Provisioning

- Email Repliability

i3] Add Names to Translation Table

syl Users Missing ProxyAddress
- i{Updates
i (_4! Check Errors
iy Advanced

Updates View

You can also match users in the Updates view using the Match selected entries button. You can reload
the name translation table using the Reload Name Translation from Domino Directory blutteaver,

this willtake as long as the initial process to add all names to the translation table. This should be done

only if necessary.

Checking Errors of a Translation Table

Items that could not be imported will be displayed in the Check Errors view.

1. To view import errors, click Check Errors in the Navigation Pane:

13| Progress Summary

@ 1. configuration
= 4§ 2 Mail File Migration

#-&j Preparation

Provisioning

@ 3] Email Repliability

. 51 Add Names to Translation Table

3l Users Missing ProxyAddress

-l Updates
| Check Errors

\| Advanced

Check Errors View

’ ‘ Match selected entries | | ‘ Valid Name T lati : | ‘ Refresh from Domino Directory
| ~ Name ~ Date Modified ~ [Error
|-/ Group

& LocalDomainServers

& OtherDomainServers

03/01/2019 03:40:53 PM
03/01/2019 03:40:53 PM

Internet address not set

Internet address not set

It is recommended to chedkccounts in Domino angerify the corresponding entries in Active
Directory. All items to be translated require an Internet Address (SMTP) in Ddmoingome itemslike

Domino system groupsvill not be expected to have these and can be safely ignored.

If you cannot resolve the err@r need assistance determinirvghy an error occurred;check the
Knowledge Base under Support on ghr@ductweb site orcontact Product Support.



Section 5. Migrating Mall Files

5.1 Setting a Migration Profile

Migration Profiles define settings for certain groups of users. For instance, you can use filters to migrate
types of documents, enable size or date restrictions and set the logging level. Refer to the Migrator for
Notes Installation and Configuration guide for details. Every user must have a Migration Profile set before
a migration can proceed.

To set a migration status:

1.

The Set

Expand the Migration | 1. Set Migration Profile views, select users and click the Set Migration
Profile button:

»

- - Set Migration Profile . Fix Contacts & Group N
=2 Progress Summary ‘ 3 . ‘ P ‘

LastName . [FirstName . | Migration . I
! ¢ Status M
= @ 1. Configuration ; ;
= §@ 2 MailFile Migration
%) Preparation
® & Provisioning v| Reber Julie Ready for
@ 3] Email Repliability _____ mgraton
=3 Migration 1
3 1. Set Migration Profile
2. Migrate
&) 3. Migration Progress
—3J4. Remediation
—3J 5. Post Migration Actions
3 6. Advanced

Set Migration Profile View

¥ No Migration Gfoup Set 1
¥ Ready for migration 1

KD

@

m

Select users and click the Set Migration Profile button in the Data Pane

The Select Migration Settings dialog box appears; the list consists of the migration profile(s)
you have created; select a profile from the list, and then click OK

Notice that the profile has been assigned to the users; the users in the Data Pane are ready to be
migrated

Migration Profile view also contains options to fix Contacts, Group members, Folders, Unread

items and options to maintain the transitional calendar workflow (MTCW):

Set Migration Proﬁlel . Fix Contacts & Group Memb ! | ‘ Fix Fold ; | ‘ Fix Umead' . Fix Chall l ‘ Maintain Transitional Calendar Workflow

NOTE! |
- --'/I.I ]

The MTCWis only required iBinary Tredntegrationfor Noteshas been deployed. This will
update the repeating meeting cache for Notesegration which is used tsupport meeting
changes made by users between Notes (prior to migration) and Outlook (post migration).

This processing does require access to all Notes mail files to collect repeating meeting
information from the chair person for all relevant meetings.

If this action is not completed for any reason prior to migration it can be run post migration to
update the repeating meeting cache. There may be some instances of repeating meeting
updates between Notes and Outlook returning a NDR for the migrated useseehtée cache

is updated.



NOTE!

NOTE!

This uses the ApptUNID unique identifier for meetings and will not create duplicates in the
cache.

Fix Chat will only appear if the Settings | Other Settingsdcess Sametime Histaig/set to
MIMEanddoes not need to be muif the user does not save Sametime Chat transcripts or if
the chat documents are migrating with correct HTML formatting.

Fix Unread will only appear if Staging Replicas are enabled.



5.2 Migrating a User

After you have resolved users and assigned a migration profile to them, they are ready to be migrated.

nore: | Make surethat user mailboxes have been created in Microsoft Exchange prior to migration
L /| and your Otlook Migration accounbr grouphas Full Access the mailboxes

If you are using AWD, be sure to close your migration worker application on the migration
control center by rightlicking the application in the system tray and selecting Exit. This will
allow your migrations to submit to thenigration workstation

It isrecommenckd to useAWD with at least one migration worker as migrating on the
migration control center can interrupt the use of tivigrator for Notesapplication for
migration management.

If you are migrating to a .pst file, users do not need torimchedr Y R dza SNBE Q Yl Af 62ES:
not have to exist in Microsoft Exchanlget an Internet Address is required on the accounts

To migrate users:
1. Expand the Migration | Migrate view in the Navigation Pane

2. Click the Refresh Migration Status button to show the most current and accurate migration
status

3. Select user(s) that are ready for migration, and then click Migrate Users in the Data Pane:

— ‘ Migrate Usersl \E View Mailboxes only| [F] View Archives only

2| Progress Summary

{Last Name .  First Name Migration Status Migration Profile
| { 4 S| e i
- a EConlpuatin ¥ No Migration Group Set 1
= F
@ CoNI Mlgranon ¥ Ready for migration 1
& {J Preparation
@] Provisioning 4 Reber Julie Ready for migration Server
@ L) Email Repliability 1
=3 Migration
3§ 1. SetMigration Profile
2. Migrate =

&) 3. Migration Progress

&J4 Remediation

5. PostMigration Actions | |
6. Advanced

Migrate View

4. The Select migration priority dialog box appears:

Select Migration Priority ]

& iAdd to migration queue (normal priority)
" Schedule migration on or after:

oK || Cancel |




The following table describes each option:

Option Description

Add to migration queue (normal priority) Selected users are added to the bottom of the migration
gueue and will be migrated as soon as a migration
workstation becomes available.

Schedule migration on or after Selected users will be migrated on the specified date or
time or later if there is heavy traffic. You can specify the
exact time when you want the user mail migration to
start.

If prompted for a Notes password, specify the password to the Notes login ID you are currently
using. If you accidentally specify the wrong password, delete the password.txt file from
C:\Program Files\Binary tree\CMT Exchange and then try again:

IBM Notes |

A password is required to access 1D file
C:\Program Filez
Catcel

Enter the pazssword [casze sensitive]:

note: | The Notes ID password may tegjuired on the Migration Control Center and all
workers if using AWD and would be required for the first migration processed.

The CMT progress box displays the files being migrated on the workstation that the migration job
was assigned to. This can be checked in the CMTMonitor web browser page on the migration
control center. You can pause or cancel the migration by clicking the Pause and Cancel button,
respectively. Depending on the amount of data for the user that is being migrated, the processing
may take some time:

. :
g =)= =]

Iigrating: Source:
Meszage store:

Current Folder:

Meszage store progress:

FPauze Elapsed time: 0:01:09 Cancel




vore: | If aninvalid password is entered in the Autodiscover Password setting, the

/| Autodiscover process will prompt for a password when the migration begins. You
must ener a valid password, check the box to remember these credentials and click
OK for the migration to proceed.ybudo not check the box to remember these
credentials, the migration will end and not complete.

On migration workers the Connectivity Tester ¢enused to verify the Migration
Outlook account and allows for changing the account and password that is stored on
the worker.

7. As migrations are submitted from the Migrate view, they will then be moved to the Migration
Progress view and show as Pending. You can check the status on the Migration Progress view.
The status of the accounts in the view can be updated by clicking the Refresh Migration Status
button. When a migration workstation selects a user from a queue, the migration status changes
to In Progress in the Data Pane.

8. Once the migration process is complete, the migration status of all users will be updated. For
users that are migrated successfully these will be displayed on the Post Migrations Actions
view.

9. For users who have not completed successfully, these will be displayed on the Remediation
view.

|‘ ReselUserts)H‘ Move to Audi i J @ vaxc I

.. |LastMame . [FirstName . Migration Status . |Migration .  Profile . # Emmors # Warnings CMT Key Internet
& ¢ ¢ == ¢

| »

'=2| Progress Summary

@ a 1. Configuration
= i 2 Mail File Migration

B {5 Preparation = -
@-15] Provisioning Sanger Kale AutoDiscover Failure Server [ KSanger KSange

& Lyl Email Repliability 1
=5 Migration
§1. SetMigration Profile

&)2 Migrate =
a3 M\raﬁo_rl F'luress
_
=35 PostMigration Actions
-~ {5J6. Advanced
Bl 3 Room & Resource Migration
= 4 Mailin Database Migration
_ 5 Access & Delegation Migrati
& All Accounts
& Customer Status Reports
@ Logs
[‘3 Trash
i@ Migration Check List Status
& Migration Workers
& Received Mail

¥ No Migration Group Set 1

-

¥ AutoDiscover Failure

|88

3

Licensed to: BinaryTree

You can review the logs that are created during the migration process via links to the migration
logs in the Person Document and also in the C:\Program Files\Binary Tree\CMT for
Exchange\Logs directory on the Migration Control Center

5.3 Migrating Local User Archives to an Exchange Server

After you send the Archive Processing (Archive Migrator for Notes must be installed and configured for
local archive replication and processing) message template to users, the end user clicks on the button to
copy/replicate their local archives to the Domino server. Once completed, a new archive Person
document will be created for each archive database copied to the server and located in the Set Migration
Profile view.

1. To view which archive database will be migrated, double-click and open the username archive
Person document

2. Assign a migration profile and the user will be promoted to the Migrate view to perform the
migration



3. Once usersod6 archive databases have been physically

same way as u stleydbe migratéd tofthe Exelmnge mailbox, the Exchange
archive mailbox, or to a PST file

wore: | Reviewthe Archive Migrator for Noteguide for more information.

If the migration history is using the Discover History method then verify that Archives or PST
files are configured as sources (Settings > Mail File Processing)

NOTE!




5.4 Migrating to an Exchange Archive

Direct migrations of data from Domino production mail files (not source archives) to the Exchange Archive
Mailboxes are supported for both on-premise and Office 365 versions of Exchange. If enabled, Exchange
archive documents are created during the matching phase if an archive exists for the user in Exchange.
Like other migrations, Exchange Archive migrations are managed by Migration Profiles.

1. Expand the Settings view and then click the Mail File Processing tab; in the Create Exchange
Archive Documents field, select Yes. Then click Save & Close:

[£3 Save & Closel

Required Settings | Email Repliability I Mail File Processing

@ Tiresumi
Create Exchange Archive Documents:

2. During Match Usernames step, select users and select the Match Selected users using
PowerShell or Match all users using PowerShell option; the PowerShell matching method is
required to generate the Exchange Archive documents:

3 Progress Summary IQ Match Domino Usemames to Exchange Usemames" ‘ ‘ Chi
Match Users
2 @ 1. Configuration Match Selected Users
'? 1 Sgttings Match Unresolved Users
) # § mfsr:talor;i::’:elsates Match Selected users on CAS server
i dﬁ 4: Import ngchangpe MDbs Match Selected users using Powershell (required for Exchange Archives)
=] ﬁ 2. Mail File Migration Match all users using Powershell (required for Exchange Archives)
@- &) Preparation
=5 Provisioning
. 1. SetMailbox MDB
2. Enable Mailboxes
3 3. Post-Enablement Tools
. -4 Match Domino/AD Usernames
- ~i§/Match Usermames
) Check Errors
3.

During the matching process, an Exchange Archive document for each user is created in addition
to the Exchange Mailbox document if an Exchange archive exists for the user. The Exchange
Archive documentcanbeident i fi ed by t-BEXArnplpienaded A

wore: | Migrator for Notesdoes not enable archive mailboxes in Exchatige should
' be completed in the Exchange prior to matching accounts.

The Exchange Mailbox document and Exchange Archive document are linked in the Notes
Migrator.nsf (EMM) database but are migrated as distinct documents as they do not share
migration histories. The link between the two documents can be further seen when opened.
The Exchange Mailbox document displays the status of Exchange Archive document and a
button to open the Exchange Archive document. Likewise, the Exchange Archive document
displays the status of the Exchange Mailbox document and a button to open it.



Migration Status: Ready for migration
Bce_1 Dom851 Migration Group:
Bee_ 1 Dom851/CMTU

Archive status: Ready for mi

General User i lr‘ i jon | W ‘ 'j
IEwhaagoAlduvaMlgmhonl S SR N
General User Information B3 1 Domast — M:gmg:g'ﬂ; eady for migration

Bec_1 Dom851/,CMTU

FirstName: @ Bec_1
Exchange Mailbox status: Ready for migration
ToaFeme (5) Do
Middle Initial: @

Internet Address: @ Bee_1.Dom351@cmtsandbox.com
General User Information | Delegation Information |

General User Information

Notes Information | Additional Databases | All NAB Fields l Exchange Information | First Name: @ Bee_1
LastName: Dom851-EXArchive
Notes Information @
Middle Initial @
Notes Full Name: Bec_1Dom851/CMTU Internet Address: @ Bee_1.Dom851@cmtsandbox.com
Bec_1Dom851

Notes Short Name: @ B10om851

Notes Mail Server: @ win23dmbx74/CMTU

— = Notes i | Additional D | AlNAB Fields | Exchange Information |
Notes Mail File Name: @ maiflbidom851 Open
Blackberry User: @ Notes Information
BES Server @ Notes Full Name: Bec_1 Dom851/CMTU
Bec_1Doma51

Notes Short Name: @ B1Dom851-EXArchive
Notes Mail Server: @ win23dmbx74/CMTU
Notes Mail File Name: @ mailbldom851 Open
Blackberry User: @

BES Server. @

4. During the Set Migration Profile step, select one or more Exchange Archive document(s) and set
a Migration Profile; Migration Profiles are created in the Configuration view

5. During the Migrate step, select one or more Exchange Archive document(s) and click Migrate
Users; the Exchange Archive documents are migrated to the Exchange archive; the View
Mailboxes only and View Archives only buttons allow you to filter the displayed list

The option to create Exchange archive documents is necessary for the local archives (above) to
be migrated to online Exchange archives; this requires PowerShell matching:

Exchange Archive Migration

1= L. Migrate Users| |2 View Mailboxes only §| (=] View Archives only
2| Progress Summary

.. |LastName . FirstName ‘lﬁgmﬁou Status . |Migration .  Profile
; Vv v v v Gmp v N
- ' ¥ Corfﬁgurauén ) ¥ No Migration Group Set 1
> g égzlpaul;::lngrauon ¥ Ready for migration 1
® Provisioning v Reber Julie ﬁeady for migration Server
@ L3 Email Repliability 1
=53 Migration
3. SetMigration Profile
2. Migrate =

; &J 3. Migration Progress

35 Post Migration Actions
" {§J6. Advanced

View Mailboxes only and View Archives only buttons
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5.5 Performing Post Migration Actions

Once the migration is complete, you may want to send a notification to users informing them of the latest

status. The Post Migration Actions document contains some tools that allow you to do that.
1. Click Post Migration Actions in the Navigation Pane

2. Select users and then click Send Post Migration Notifications in the Data Pane

ﬂ Progress Summary . \
. |LastName _ [FirstName \Migration . Migration .
il ? Status  *  Group

% @ 1. Configuration =

ﬁ 2 Mail File M v.N(.) Mlggﬁon Grodp Set ‘1
= . Mail File Migration
@5 Preparation ¥ Migrated Successfully 1

— D Send Post Migration Noﬁﬁcaﬁonsﬂl ‘ Reset User(s) . Mark Complete
Profile . |

2 & Provisioning Y|  Nold Lisa Migrated
i &J1. SetMailbox MDB Successfully

Server

0

32 Enable Mailboxes 1
~5) 3. Post-Enablement Too |=
i @ 4. Match Domino/AD Usi
&J5. Advanced
@-L4) Email Repliability
=-&JMigration
5] 1. SetMigration Profile
2. Migrate
3. Migration Progress
~5J4. Remediation
~5J5. Post Migration Actions
9 6. Advanced

Post Migration Actions View

3. The Message Templates dialog box appears; the Post Migration Message option is selected by

default; click OK:

Message Templates E
Select a message template to send:
Template Name | ok |

Local Archive Discovery

FostMigration Message |

CR™| b

p

4. A message box appears to confirm that the post migration message has been sent to the
selected number of users; click OK to continue

If the Audit Exchange Migrated Data option is enabled in the Settings, an Audit Migrated Data button

will appear:

|

. Migrate Users ’ Audit Migrated Data
.. |LastName . fFirst Name a M
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This is a post-migration validation process that indicates the state of documents which have been
migrated by Migrator for Notes. This feature can be useful in environments as a validation check for data
integrity.

In addition, this can be used to audit results to reduce the size of user Domino mail files or archive
databases after the migration phase on the Domino servers and user's workstation replicas. For example,
removing documents with a Migration Status of 1 would leave only non-migrated data or documents that
could not be migrated completely due to malformation or size restrictions in Exchange from a source
database.

Important: Consult your organization® data retention policies and regulatory compliance
requirements before performing migrations. Full backups of the original source data, to be
retained post migration, may be required to ensure regulatory compliance. This particularly for
cases where source data would be modified prior to migration (e.g. personal contacts or folders)
or where data is modified during migration (e.g. To email address for repliability).

This agent audits the Exchange mailbox post-migration and creates two CSV files in the C:\Program
Files\Binary Tree\CMT for Exchange\Logs directory of the workstation used to initiate the audit.

CMT Audit Date Time UserSMTPAddress.csv
TheA CMT Audit Date Ti me CS\kfile8ovtains e fdlloveng solumrs:v o
1 Source UNID
1 Source NotelD
Migration Status (O=Unknown Result Status, 1=Successful, 2= Partially Migrated -
Encrypted Body, unable to migrate attachment, but part of the message was converted
and is available in Outlook)
Message Subject
Source Server
Source Store

Message Class

Creation Date Time

=A =4 =4 =4 =4 -

(Destination) Folder

Sample:
2B18FF6499CECFA285257D7B005D0D60,6198,0,"Delegation 4l - Delegate a monthly

meetingo,w28dom8mail, CN=w2 8d o\m8w2M3,IPM.AppodtMantPI29/2087i |
11:01:44 AM,Calendar

The CSV contains a header row to identify each col umn
Compl etedd when t he a gaadGroupcnignafiohseate aa included in theaaadit. Child
documents that are integrated with the parent documents are not be listed in the CSV file.

SourceStoreAudit.csv

ThefiSour c e St orGSXiilis atso cceated dif not present) and is appended to for each
subsequent audit run. This file has no header row.

The ASour ceSt or e Acanthing thedoBowing c@udnis: f i | e



I User SMTP Address
1 User Distinguished Name
1 Number of Data Sources in the mailbox
1 A column for each of the unique sources founds. Each source column contains the
Source Server, Source Store, Total Message Count from this source (all three items are
in one column). The message count is enclosed in ().
Sample:
NotesUser8b2013@corp20.cmtsandbox.com,/o=First Organization/ou=Excha nge Administrative

Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=ea0d95426dce42979e7c2b4746ed7ad2 -
Notes,1,W28DOM8SMAILI!CN=W28DOM8MAIL/O=CMTU!'MAIL \ N8B2013 (186)

NotesUser8c2013@corp20.cmtsandbox.com,/o=First Organization/ou=Exchange Administrative
Group (FYDIB OHF23SPDLT)/cn=Recipients/cn=2a83ac4e22ab4e4d961176b38362b245 -
Notes,3,W28DOM8MAILI!CN=W28DOM8MAIL/O=CMTU!!MAIL \ N8C2013
(198),W28DOMIMAILICN=W28DOMIMAIL/O=CMTU!'AUDITTEST1
(5),W28DOMIMAILI!CN=W28DOMIMAIL/O=CMTU!AUDITTEST2 (10)

NotesUser8a2013@corp20.cmtsa  ndbox.com,/o=First Organization/ou=Exchange Administrative
Group (FYDIBOHF23SPDLT)/cn=Recipients/cn=33ecal4b0ee644b5af8d8e2b0decbea3 - Notes,0

This sample shows the results of three audit runs on the same workstation, reporting on three mailboxes
NotesUser8b, NotesUser8c, NotesUser8a.

User 8b has 1 data source that resulted in 186 messages migrated.
User 8c has 3 data sources of 198, 5, 10 messages each.

User 8a has 0 data sources (indicating no data has been migrated to this mailbox)

5.6 Setting Advanced Migration Options

The Advanced document provides tools that allow you to remove migrated data from the destination

server, reset a user 0s renoeetabakendauderaecord, and movesthedser hi st or vy,
back to the Audit/Notify/Match stage or forward to the Migrate stage.

Used the Advanced settings with caution and consideration for the impact «
end user data in Exchange.

NOTE!
1. Select Advanced in the Navigation Pane

2. Click Move to Audit/Notify/Match/Migrate to move selected users to previous or later stages of
migration preparation:



»

= l‘ Refresh Migration Slalusl @ voveto AudivNomy/MaacwMigranel lCIear orF

.|Last Name First Name | Migration Status Migration Profile
Y Group

=2 Progress Summary

* @ 1. Configuration

= 4@ 2 Mail File Migration
¥ @Preparauon

¥ No Migration Group Set 3
¥ AutoDiscover Failure

® Provisioning Sanger Kate AutoDiscover Failure Server
@ L) Email Repliability ¥ Migrated Successfully 1
= Gigraton v Nold lisa Wi
grated Server
g; :ft M;granon Profile Successfully
2 Migrate = S
&J 3. Migration Progress ¥ Pending 1
&J4. Remediation Reber Julie Pending Server
5. Post Migration Actions 3
/6. Advanced

Advanced View

3. Click Clear or Reset User(s) to reveal four menu options:

Refresh Migration S|alus| Move to Audit/Notify/Match/Mi ranel I ‘ Mark C
B Progress Summary " 9 ‘ fy, g Clear or Reset User(s)” .
Last Name First Name Migration Status Migration Remove migrated data m
g @ 1. Configuration N 1A G S 2 o Clear User History
-
# 1. Settings o Migration Group Set Reset User(s)
#2 Migration Profiles v AutoDiscover Failure L Remove Backend User Record
[»‘;jj 3. Message Templates Sanger Kate AutoDiscover Failure
@\ 4. Import Exchange MDbs ¥ Migrated Successfully 1
= ﬁ 2. Mail File Migration Reber Julie Migrated Server 0 5
* ?Preparanon = Successfully
® Provisioning 7
@ ) Email Repliability ¥ Ready for migration 1
=& Migration Nold Lisa Ready for migration Server
&3 1. SetMigraton Profile 3
2. Migrate
3. Migration Progress
&J4. Remediation
5. Post Migration Actions
36 Advanced

Clear or Reset User(s)

The following table describes each menu option.

Remove migrated data Description

Remove migrated data 1 Allows you to remove migrated data from the destination
platform; This process only removes migrated items (only
messages, calendar items and local contacts and not folders)
and only the items that were migrated using Migrator for Notes;
New items sent or received in Outlook would not be modified

Note: Data removal is designed to work on an Exchange server
migration. If you remove items migrated to a .pst file, a 256k
.pst file is generated. Simply deleting the .pst file is the
preferred method for removing a .pst file.

9 Destination mailbox cleanup is invoked in the same way as a
regular mailbox migration; This process uses a migration profile
to identify the Message Class and Start/End Date filters to
determine the items to remove; Even though specifying a profile
is not a requisite for the migration removal process, if the profile
is specified, the items to be removed must pass the filtering
criteria of the selected profile

T The migration profilebés Date f
is different from what is applied during a migration; for example,
when a profile is used for a migration, the Start and End dates
specify items that were received/occurred within the dates and




Remove migrated data Description

migrates them; When removing data, the Start and End dates
are compared to the date the item was migrated; Items
migrated after/before/between the dates are then removed

9 Valid Date filter entries are:

o Start Only: Items migrated on or after this date will be
removed (assuming other filter conditions are passed)

o End Only: ltems migrated on or before the end date will be
considered for removal

o Start and End Dates: Items migrated on or after Start and
on or Before End will be considered for removal

The log file records all the removed items

The migration history is updated; All items removed from
Exchange are removed from the migration history as well; This
allows for re-migration of the same data without manually
clearing the history and without migrating duplicate items

I Previous Migration Record (Kilroy) documents and
Skipped/Problem Document records are also removed

Clear User History

Note that this option is not available if using the Discovered
History option

You may come across a situation where you need to migrate a user
again; If you move the user back to the Preparation stage, and then
migrate the user, the application will ensure that no duplicates are
migrated; The application achieves this by maintaining a user log
containingalistoftheus er 6 s messages that |
however, if you wish to start the migration process for a user afresh,
you need to clear the user log;

The Clear User History button allows you to clear the migration
history of a user; Before clearing the history and migrating the user
again, besuret hat the userd6s messages
been removed using the Remove migrated data option; otherwise, the
processwillcopy al | the usero6s mai l me
resulting in duplicates

You can also right-click a user, select the Clear or Reset User(s)
menu option, and then select the Clear User History submenu option
to clear the cache of what has previously been migrated for the
selected user(s)

Use this action to force a full migration on the user mail messages
that have already been migrated

Reset User(s)

If a user has already been migrated, or partially migrated, or queued
for migration, you can clear the Migrator for Notes memory of this
event by using the Reset User(s) option; This action can be executed
for a selected user

Right-click and select the Clear or Reset User(s) menu option, then
select the Reset User(s) submenu option to clear all statuses from
the selected users; Use this action to retry a user migration after
resolving a problem




Remove migrated data Description

Remove Backend User Record Deletes the user from the CMT_User SQL table; Note that when
users are re-migrated after deletion, the previous migration history
and assigned license is not retained




Removing Migrated Data from Exchange Server

1.

3.

Create a migration profile in the Set Migration Profile view

The migration profile controls what types of items are to be removed; for example, if you only
select Calendar and Contacts in the Message Types field, then only Calendar entries and
Contacts will be removed, and migrated mail will be left on the server. However, items are not
removed based on the date the email was received or the date the event occurs on the calendar.
When performing data removal, the date range specified in the migration profile only applies to
the date the item was originally migrated.

Profile ]

Profile: " Al-Documents

Source Options | Destination Options | Advanced |

— = Al message types
Message Types: I'\_?;] " Message of type:

Date Filter: € Start| )

End

& Mimmal
" MNormal
7 Verbose

0}
Migration Log Level: O

F)
Skip folders named: IQ

v Migrate empty folders

i ) ) @ # Migrate to the Outlook Sent ltems folder
Migrating Sent items: T Preserve custom folder name if possible

Migrate Unfiled Documents: | ~ Yes ;=
@, Unfiled Folder name: * Unfiled 4

Audit Notes UNIDs during |~ Ne ;=

T
migration: “—

"No =

=
L7
Ignore Privacy Flog: '\—)

Creating a new Migration Profile

In the Migration | Set Migration Profile view, select the user whose data has been successfully
migrated to Exchange and now needs to be removed from the destination server

Apply the migration profile to the user using the Set Migration Profile button and select the
newly created migration profile from the list of profiles

Click the Migration | Advanced view. Select the user again, and click the Remove migrated
data menu option from the Clear or Reset User(s) drop-down menu:



T — ~ || @ Refresh Migration Sbmsl |_. Move loAudi‘lINolify[Ma!dVlﬁgrabl Clear or Reset User(s)” l_' Mark C
’ . |LastName . FirstName . ‘lligmﬁou Status . Migration Remove migrated data amn
= @ 1 configuration , ; o Clentbser HEtoR B
~.3 1. Setings ¥ No Migration Group Set 3 Reset User(s)
& 2. Migration Profiles ¥ AutoDiscover Failure 1 Remove Backend User Record
b L}]} 3. Message Templates Sanger Kate AutoDiscover Failure
-#h 4. Import Exchange MDbs v Migrated Successfully 1
s & 2 MailFile Migration ‘ Reber Julie Migrated Server 0 5
g g g:ze::zm; = Successfully
3] Email Repliability g Ready ot migrkon L
- &JMigration Nold Lisa Ready for migration Server
—3 1. Set Migration Profile 3
~ 32 Migrate
3. Migration Progress
i~&J4. Remediation
3 5. Post Migration Actions ‘
- {6, Advanced

Advanced View i Remove Migrated Data

Select an option to migrate in the Select Remove Migrated Data Priority dialog box, and then
click OK; the Exchange mailbox associated with the user opens and the previously migrated
items are removed:

@ Addto migration queue (normal priority)§
" Schedule migration on or after:

[ ok || cance |

5. This will submit the account for migration worker to process the data removal. The status for this
can be checked in the Migration | 2. Migrate view

Binary Tree® Migrator for Notes 20.14.1 - User Guide
Section 5. Migrating Mail Files 70



Section 6. Rooms and Resources Database
Migration

The Rooms and Resources database consists of multiple calendars. You cannot migrate all Rooms and
Resources at once because multi-calendar databases are not supported in Microsoft Exchange. For this
reason, you need to import each room and resource from this database separately into the server.

The Rooms and Resource Import process will create individual nsf files for the migration of the specific
calendar data for the entry to be migrated. The location of these nsf files can be configured on the
Settings T Rooms & Resources tab.

ez The Excel import processroaot be used for Rooms and Resourbesausehere is additional processing requite
\\ to extract the specific calendar information for each room or resource from the Domino reservation applicati

nore: | Theimportand creation of the room or resourcssf files with the extraction of the calendar data is a pom
\‘ /| time process and will not automatically pick up changes to bookiftgsthe import is completedThe items to be
—  migrated should be imported as close to the migration time as possible.

The Rooms and Resources database can be migrated either to a .pst file or to the Exchange server.
Mi grating the Rooms and Resources database to a .pst
require manually matching or resolving the database to the Exchange server.

In this section, you will learn to prepare the Rooms & Resources database for migration and migrate
rooms and resources to a .pst file as well as to the Exchange server.

note: | Irrespective of which method is employed to migrate the Rooms & Resources database, the
\\ ‘| preparation steps remain common to bothe methods.

6.1 Preparing for Rooms and Resource Migration
To prepare for Rooms and Resources migration:

1. Expand the Rooms & Resources Migration | Preparation | Import and Copy view in the
Navigation Pane:

B ‘ Import Rooms & Resources
2| Progress Summary

iResource Name .
@ 1. Configuration = |
&% 2 Mail File Migration
&) 3.Room & Resource Migration
=-S)Preparation

. |- 1. Importand Copy l
-~ 4. by Group
~-3) 3. Provisioning
~i5) Check Errors

=]

®

m




“-&JCheck Errors - - = = 0 - —
S GVigation |_. port | &F lI_ Audit R&R L‘ Set Migration Status |
-3 1. Set Migration Profile Target Mail Fle 5 ‘ el = R ‘ ‘I

2. Migrate ‘ Count = Cdmplete * gComplete X

“-§3. Advanced
@ (=) 4.MailIn Database Migration —— A ARSI . T
@ __ 5.Access & Delegation Migration N 7
&) Customer Status Reports b
@ Logs
i Trash hail/ Rooms'\Confe-AMIN-BBJJBJ nsf 14 Confe
& Migration Check List Status
&) Migration Workers
& Received Mail H

uver
<

Source Count indicates the number of resources that might be necessary to migrate.

2. Click the Import Rooms & Resources button in the Data Pane:

r‘ Import Rooms & Resoumesl | . Audit R&RI | . Set Migration Status

Resource DB Name

@ Progress Summary
Resource Name . HType N ‘ Resource DB . ‘

Server

=] @ 1. Configuration
@ 1. Settings

# 2. Migration Profiles
~[4]13. Message Templates

s\ 4. Import Exchange MDbs Select Resource Type

® 4§ 2 Mail File Migration
o Room ]
= &) 3.Room & Resource Migration Resciirce

&) Preparation
-3 1. Import and Copy

-5 Check Errors
-5 Migration
@ () 4.Mail In Database Migration

Import Rooms & Resources

3. The Select Resource Type to Import from NAB dialog box appears; Room is selected by
default; click OK:

4. The Rooms dialog box appears; select a room and click OK:

Heavy Metal Management/Chicago
MiddleEarth
v Ithilien/MiddleEarth
v Khazad-dimg&/MiddleEarth
Lothlorien/MiddleEarth
Prancing Pony/MiddleEarth
Rivendell/MiddleEarth
¥ New York
Grand Central/New York ~

<« N

Rooms Dialog Box

5. A message box appears displaying the rooms you selected in the previous step; click OK to
continue:
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ﬁ

Selection:

Conference Room 1/Chicago
Heavy Metal Management/Chicago
Ithilien/MiddleEarth
Khazad-dim#E/MiddleEarth

6. A confirmation box appears; click OK

ﬁ

Operation Completed. Processed a total of O files.

Success: 3 Failure: 0 Previcusly imported: 1

The Data Pane displays the rooms that are imported:

| . Import Rooms & Resourcesl | . Audit R&Rl ’_‘ Set Migration Status |

Resource Name . Type .. Resource DB . Resource DB Name , | Target Server . Target Mail File . J‘Copy
5 v | |Server X £ i X |Complete

-/ Migration Group Not Set 4

Conference Room 1/Chicago Room w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU  Resources\Confe-APEE-BIYLZB.1 7

Heavy Metal Room w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU  Resources\Heavy-APEE-BSYM36 <~

Management/Chicago

Ithilien/MiddleEarth Room w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU  Resources\ithi-APEE-B3YM38.nsl <7

Khazad-dim@8 /MiddleEarth Room w28dom8mail/lCMTU  Resource.nsf w28dom8mail/CMTU  Resources\Khaza-APEE-BSYM33 «#

3

7. Click the Import Rooms & Resources button, select Resource and click OK to import from
NAB:

Select Resource Type | oK I

Rloom

8. The Resources dialog box appears; select a room and click OK:
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Resources

Select Resources

Site | IRaoumeName

0K

¥ Whedonverse

v Freeze Ray/Evil Wea

o™

Cancel
ns/Whedonverse With my Freez E

Resources Dialog Box

9. A message box appears displaying the resources you selected in the previous step; click OK to

continue

10. A confirmation box appears; click OK

11. The Data Pane displays the resources that are imported

6.2 Rooms and Resources Replicas

Rooms and Resources staging replicas can be created and managed if Replication is required and

enabled. Note that Replication must be enabled and configured in the Replica Settings tab of Settings.
Replication views do not appear if Replication is disabled.

™)

To manage replication:

1. Expand Preparation and click Create Replicas

2. To create replicas, select one or more entries and click the Create Replicas button; this will

create individual replicas; a Quick Push Replication option is also available in this view

Replication for Rooms ariRlesources is not necessary if the Settings | Rooms and Resources | Tar
Server is the samgerveras the Settings | Replica Settings | Staging Server(s).

3. You may clear and repopulate or delete selected databases from the Repopulate or Delete view

if necessary:

. = ’ ot )I
B8 Progress Summary ] ‘ Audit R&Rl | ‘ Clear Selected DB(s) and re-pop | Delete DB(s,
Resource Name . Type . Ri DB . e DB Name Target Sen
- N - Server §
@ @ 1. Configuration — 3
@ ﬁ 2 Mail File Migration - Migration Group Not Set
i 2 5 Conference Room 4/Kendall Park Room w28domSmai/CMTU  RoomsS.nsf w28domSmail
= &) 3 Room & Resource Migration
8 ﬁpreparaﬁon Conference Room One/Boston Room w28domSmaid/CMTU  rooms9.nsf w28domSmai
&9 1. Import and Copy
Conference room two/Boston Room w28domSmai/CMTU  Rooms9.nsf w28dom9mai

2. Create Replicas
3. Repopulate or Delete
&J4. Compare Replicas
&95. By Group

Repopulate or Delete View

4. Click Compare All Replicas; the replica comparison will allow you to compare a room or



resource and the staging replica

Select an option form the Verify Actions drop-down menu; a Quick Push Replication option is
also available; click the Help button for more information about the replica comparison view:

3| Progress Summary ‘ Verify Actions ™ |‘ Quick Push Replication H } Help‘

Run Replica Comparison For Selected Users it Address Migr
® @ 1. Configuration Set Verification Flag for Selected Users :
® ffi 2. Mail File Migration Remove Verification Flag for Selected Users
= [} 3 Room & Resource Migration = -

-} Preparation
1. Import and Copy
2. Create Replicas
3. Repopulate or Delete
4. Compare Replicas
5. By Group

The following table describes the function of each menu option:

Option Description

Run Replica Comparison For Selected Allows you to select entries and compare replicas
Users

Set Verification Flag for Selected Users  Allows you to select entries and set a verification flag
for them

Remove Verification Flag for Selected Allows you to select entries and remove the
Users verification flag for them




6. Click Preparation | By Group:

ﬂ Progress Summary

@ @ 1. Configuration

® B 2 Mail File Migration

@ ) 3.Room & Resource Migration

&-&JPreparation

1. Import and Copy
2. Create Replicas
33 Repopulate or Delete
4. Compare Replicas
5. By Group

Set Migration Status
Set Migration Group

First Name

Clear Migration Status

Park

Clear Migration Group
COMTeTence oo wo——

Set Migration Status By Group

7. This view gives you the ability set migration status and migration group

8. During the matching process, users that encounter an error are moved to the Check Errors folder

in the Navigation Pane:

—;g] Progress Summary

@ 1. Configuration

& 2. Mail File Migration

= 3. Room & Resource Migration
=5 Preparation

1. Importand Copy

52 Create Replicas

) 3. Repopulate or Delete

4. Compare Replicas

Resource Name ‘ Error ..
] ]

6. Provisioning
|35 Check Errars

Check Errors View

If you cannot resolve the errepr need assistance determinirvghy an error occurred;check the
Knowledge Base under Support on gh@ductweb site orcontact Product Support.
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6.3 Provisioning Rooms and Resources
Refer to the Provisioning View screenshot below and set up the Exchange mailbox databases in the
following steps:

‘ Provusnomng' “, Mail Routing H‘

3| Progress Summary

1. Set Exchange Mailbox DB
# @ 1. Configuration I 1a. Set Exchange Mailbox DB (Round Robin) 1
i 2. Mail File Migration 2. Enable/Create Room 1
= ) 3.Room & Resource Migration 3. Set X500 Address :
D ﬁPreparann 4. Set Full Access !

-3 1. Import and Copy

) 2. Create Replicas d u;zggnﬁ&icago Hoam H

%i Esr‘:]‘;‘;‘r‘:aa,t:e‘;g :Lete V| Hhilien/MiddleEarth Room It

ﬁ 5: By Group V| Khazad-dimgs/MiddleEarth Room ki
1) 6. Provisioning 5

.- Check Errors

Prmﬁsmnmg View
1. Expand the Preparation | Provisioning view
2. Select the appropriate resource in the Data Pane
3. Click the Set Exchange Mailbox DB button to manually choose a database from a list
4. Select a database and then click OK to continue

5. Select Set Exchange Mailbox DB (Round Robin) to distribute the rooms across all available
Exchange mailbox databases

Exchange to be used and you are provisioning 20 rooms, Room1 is assigned to
Exchange mailbox database 1, Room2 to database 2, and so on. When it reaches
the last database, it assigns the next room to Exchange mailbox database 1.

Example of Round Robin: If you have 10 Exchange mailbox databases set in
Anple

Once complete, the Exchange mailbox database is visible in the Room & Resource Migration
view

Select the Enable/Create Room view to enable rooms, set X500 addresses and set full access;
the Set X500 Address button only displays if you
on the User Provisioning Settings tab

To match the selected Rooms and Resources:
1. Click Match selected

2. The drop-down menu displays four menu options:



ﬁ] ProgissSiaiwiary " Provisioning H‘ Mail Routing | ‘ Match selected ...'V

|Resource Name ‘Type 5 Match selected entries using LDAP
] @ 1. Configuration | - | Match Selected entries on CAS server
® §§ 2. Mail File Migration =/ Migration Group Not Set 5 Match Selected entries using Powershell
=@ ) 3. Room & Resource Migration | (SIS R Match all entries using Powershell
B ﬁ%qalrr:tp“:)?‘t and COpy 4 ‘};r\/eeea;eor?safxﬁgionverse Ry
-2, Create Replicas e n;zggﬂiimicago Room Heavymetal@corp5.cmtsandb
%2 Esg%z‘:fsec;ifael:te V| lhiien/MiddleEarth Room Ithilien@corp5.cmtsandbox.cc
5. By Group v'|  Khazad-dimp5/MiddleEarth Room khazaddum@corp5.cmtsandb
6. Provisioning 5
- 5) Check Errors

The following table describes each menu option:

Option Description

Match selected entries using LDAP Matches selected Rooms and Resources with their
corresponding entries in AD using LDAP

Match Selected users on CAS server Matches selected Rooms and Resources with their
corresponding entries in AD on the Exchange CAS

server

Match Selected entries using Matches selected Rooms and Resources using
PowerShell PowerShell

Match all entries using PowerShell Matches all Rooms and Resources using PowerShell

Once the migration is completed, you can update mail routing and update the AD primary and secondary
SMTP.

1. Click the Mail Routing button to set mail routing to Exchange or update the AD primary and
secondary SMTP; the Set Mail Routing Back to Notes option is for rolling back if needed:

@ Mail Routing~ | @ Match select

1. Set Mail Routing to Exchange
2, Set Mail Routing Back to Notes

o




6.4 Migrating Rooms and Resources to .PST

After you have exported Rooms & Resources databases information into the Migrator for Notes, create a
migration profile for the rooms and resources to be migrated to a .pst file, and save it.

Profile (]
Profile: “"RoomsResources-to-PST 4
Source Options | Destination Options I Advanced [_&M

" Migrate to Exchange Server
* Migrate to .PST file:

PST Folder Path: @

" C:\Exported PSTs ;

Individual attachment size limit:

7131072000, bytes

Attachment total size limit: @

7157286400  bytes

Be surethat room mailboxes have been createddrchangdor rooms and/or resources the
migrated.pst data is to be imported

1. Inthe Navigation Pane, expand 3. Room & Resource Migration | Migration | 1. Set Migration

Profile

2. Select the rooms and resources in the Data Pane and click the Set CMT Migration Profile button

3. Select the migration profile created earlier to migrate rooms and resources to a .pst file, and click

OK:

é] Progress Summary

= @ 1. Configuration

38 1. Settings

# 2 Migration Profiles

[{13. Message Templates
“|gh 4. Import Exchange MDbs
i 2. Mail File Migration

= & 3. Room & Resource Migration
- Preparation

I 1. Importand Copy

----- 2. Create Replicas

----- &) 3. Repopulate or Delete
----- &J4. Compare Replicas

----- 5. By Group

----- 6. Provisioning

£ o &J Check Errors

=15 Migration

----- 1. SetMigration Profile
----- &2 Migrate

----- 3. Advanced

Set CMT Migration Profile

m Set CMT Migration Pmﬁlel

Resource Name . Type .. Resource DB .. Resource DB Name .. | Target Server
i “ | |server i
[-| Migration Group Not Set 5

+"|  Conference Room 1/Chicago Foom w28domBmail /CMTU  Resource nsf w28domEmail /CI
v|  Freeze Ray/Evil Select Migration Setti !

Weapons/Whedonverse - 2 m E
| Heavy Metal Please select which migration settings you would like to assign to the il

Management/Chicago selected users.
| lthiien/MiddleEarth Server - i
v|  Knazad-domd/MiddeEath = | PST

RoomsResourcesto-PST
v

4. Click Migrate in the Navigation Pane

5. Select the room and resources in the Data Pane and click the Migrate Rooms & Resource

button



P

3| Progress Summary

(=] @ 1. Configuration

@ 1. Settings

- @ 2. Migration Profiles

[]13. Message Templates
"\ 4. Import Exchange MDbs

& 2 Mail File Migration

= &) 3.Room & Resource Migration
E| ﬁiPreparatlon
-3 1. Import and Copy
~5)2. Create Replicas
-£3)3. Repopulate or Delete
~3)4. Compare Replicas
~3)5. By Group
-3 6. Provisioning
&JCheck Errors
E| ﬁMlgrauon
-3 1. Set Migration Profile
-3 2. Migrate
-3 3. Advanced

) 4. Mail In Database Migration

m

6. The Add to migration queue option is selected; click OK

Ii Migrate Rooms & Resourcel‘ ‘ Refresh Migration Siatusl

]Resource Name . Type .. Resource DB . | |Resource DB Name , ‘Target Server . T
| ¢ ¢ ||server ¢ ¢
[/ Migration Group Not Set 5
v/| Conference Room 1/Chicago Room w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU R
V| Freeze Ray/Evil Resource  w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU R
Weapons/Whedonverse
V| Heavy Metal Room w28dom8mail .CMTU  Resource nsf w28dom8mail/CMTU R
Management/Chicago
V| lthilien/MiddleEarth Room w28dom8mail/CMTU  Resource nsf w28dom8mail/CMTU R
V| Khazad-dimgh/MiddleEarth Room w28dom8mail/CMTU  Resource.nsf w28dom8mail/CMTU R
: 3 e
Select Migration Priority
IG‘ fAdd to migration queue (normal priority)g
¢ Migrate now (high priority)
¢ Schedule migration on or after:
[ok || cancel

Rooms and resources are migrated successfully to the location specified in the migration profile,
for example C:\Exported PSTs folder

@l Progress Summary

@ & 1. Configuration
® f§ 2. Mail File Migration

= &) 3.Room & Resource Migration
El ﬁPreparehon
-3 1. Importand Copy
-3)2. Create Replicas
----- 3. Repopulate or Delete
~5J4. Compare Replicas
-5y 5. By Group
-5 6. Provisioning
--£3) Check Errors
& “nglgratlon
-3 1. Set Migration Profile
-5 2. Migrate
-y 3. Advanced

>

- I . Migrate Rooms & Resourcel l ‘ Refresh Migration Slatusl

Resource Name Type .. Resource DB . ‘ Resource DB Name .
i v | |Server S 34
|- Migration Group Not Set 5
[-| Migrated Successfull
Conference Room 1/Chicago Room w28dom8mail/CMTU  Resource nsf
Freeze Ray/Evil Resource  w28dom8mail/CMTU  Resource.nsf
Weapons/Whedonverse
Heavy Metal Room w28dom8mail/CMTU  Resource.nsf
Management/Chicago
Ithilien/MiddleEarth Room w28dom8mail/CMTU  Resource.nsf
Khazad-dime5/MiddleEarth Room w28dom8mail/.CMTU  Resource.nsf
5

Before migrating, clear or delete any necessary databases; in the Advanced view, select the
rooms and resources, click Additional Actions and select the appropriate drop-down menu item:

gj Progress Summary

] @ 1. Configuration

@ 2. Mail File Migration

= f& 3.Room & Resource Migration
#-5) Preparation

- ﬁMlgraUOn
..... &) 1. Set Migration Profile

; 2. Migrate
~455)3. Advanced |

{  Additional Actions ¥

Clear or Reset Account(s)

[FReady to Process 1

Clear Selected DB(s) and re-populate )’Resource D
Delete Selected DB(s) SR
[=) Migrated Successfullg
Heavy Metal Room w28dom8mail,
Management/Chicago
lthilien/Middle Earth Room w28dom8mail,
Khazad-dimP5/MiddleEarth Room w28dom8mail,
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The following table describes the menu options:

Option Description

Clear Selected DB(s) and re-populate  Selected room or resource import database created by
Migrator for Notes will be cleared and then repopulated
to import the updated information. This does not impact
on the source Domino resource application

Delete Selected DB(s) Selected room or resource will be deleted from the
Migrator for Notes database as well as the temporary
database created by Migrator for Notes into which the
rooms or resources schedule was exported




6.5 Migrating Rooms and Resources to Exchange Server

After you have exported Rooms and Resources databases information into Migrator for Notes and

matched them with their corresponding AD entries (using the Match selected button in the Import and
Copy view), you can prepare the Rooms and Resources for migration.

!

NoTE! ‘ Besurethat room mailboxes have been created in Microsoft Exchange for rooms and resources.
{
|

Expand the Rooms & Resource Migration | Migration | Set Migration Profile view in the
Navigation Pane

Select rooms and resources in the Data Pane and click the Set CMT Migration Profile button

3. Select the appropriate profile from the dialog box and click OK:

. Select Migration Setings i<

Please select which migration settings you would like to assian to the
selected users.

PST

RoomsResources4a-PST

A

For information on manually setting migration statuses, see Appendix E: Migration Result Statuses.
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Section 7. Mail-in Database Migration

7.1 Preparing for Mail-in Database Migration

If you have already added all names to the Translation Table in a previous step, Mail-in databases are
already there. If not, add them now by going back to the Email Repliability view. You can match these
entries in either view as needed.

A Mail-in database can be migrated either to a .pst file or to the Exchange server.

The first step in the migration of a mail in database is to import it into Migrator for Notes and prepare it for
migration.

1. Expand Mail In Database Migration | Preparation | Import in the Navigation Pane:

= |‘ Import Mail-in DBs ‘ Set Migration Status

ﬁ] Progress Summary

Mail In Database Name . | iFiIe Name .
@ 1. Configuration — - :
w
& 2. Mail File Migration Rl Mg eoniCapup ol
¥ | Administration Requests admind.nsf

(&3]

3. Room & Resource Migration

- . o 1
tjl 4. Mail In Database Migration

=) Preparation

----- 1. Import

----- 42 Audit Mail In

----- 3. Create Replicas

----- )4 Compare Replicas
----- 5. Delete Replicas

..... 6. By Group
----- ) 7. Provisioning

Import Mail-in DBs button

m




2. Click the Import Mail-in DBs button

3. From the Mail-In Databases view in <Domino directory> dialog box, select the mail-in
database that you want to migrate and click OK:

Mail-In Databases view in cmtsandbox's Directory

Select Mail In Databas(s)

=iy Name ‘§e£ I OK I
= Administration Requests w28 [
= Faux Sametime Online Meeting db w28 ‘@
=  MIDB no ID w28

v 2 __MIDB with ID w28
@ NM4.6.3_20171129_1 wi2
2 Notes Migrator CMT 5.1.2 w28
= NotesMigratorv4.6.2.1 wl2
= ZZBTGetMeetinginfoAddRemote wi12domScoex wl2
= ZZBTGetMeetinginfolLocal w12domScoex wl2

< »
/':

4. Click OK in the message box:

Mail-In DB Import

1 mail-in db(s) from the Demino Directory will be imported.

8].4 ’ Cancel l
5. Click OK in the results box:
Operatiocn Completed. Processed a total of 1 Mail-In DBs.
Success: 0
Failed: 0

Previously imported: 1

6. Expand the Migration | Advanced view in the Navigation Pane
7. Select the database in the Data Pane and set its migration status, group and workstation
8. Database appears under its assigned group and displays its current migration status.

9. Expand the Audit Mail In view; verify the database by selecting it and then clicking the Verify
Mail-In Database button:



ﬁl Progress Summary

|‘ Verify Mail-In Database

Mail In Database Name .. File Name ..
® @ 1. Configuration — :
v
@ & 2 Mail File Migration ':A‘I’ M'g'_a:‘:" Group Set R——
/&) 3. Room & Resource Migration ; 22Ol 4 Ul B
— v
= (7] 4.Mail In Database Migration FliaHamup
&5 Preparation ¥ Ready for Migration 1
P 1. Import vl Administration Requests admind_nsf
2. Audit Mail In | .

ol 3. Create Replicas

10. Click Yes in the confirmation box:

CMT for Exchange

“a e

- e

Are you sure you want to Audit 1 users?

Yes

Mo

11. Click OK in the box that appears showing that the database has been audited; the database is
audited and its status and group are set.

7.2 Mail-In Database Replica

S

Mail-In Database Replicas can be created and managed if Replication is required and enabled. Note that
Replication must be enabled and configured in the Replica Settings tab of Settings. Replication views do

not appear if Replication is disabled.
To manage replication:

1.

Expand the 4. Mail In Database Migration | Preparation | Create Replicas view:

3| Progress Summary

@ 1. Configuration

\_. Create Replicas

Last Name

\_. Change Replication Fnrmulal

Internet Address

N

Mail Server

i 2. Mail File Migration
3. Room & Resource Migration

=] Eﬂ 4. Mail In Database Migration
=& Preparation

~5)6. By Group
. &7 Provisioning
& Migration

2. To create replicas, select one or more entries and click the Create Replicas button; the Change
Replication Formula option is also available in this view



3. Adialog box will appear prompting you to enter the data when the migration will commence;
select a date from the calendar picker and click OK:

Select the Migration Date to use in the replication formula. X
' Migration Date

Select the Migration Date:
| 15-Mar- i
& Mach 0 ©
Su Mo TuWe Th Fr Sa jp calculating the

25262728 1 2
3 56 7 89
10 11 12 13 14[35]
17 18 19 20 21 22
24 25 26 27 829
31 d 2 345

16 |
2| ok || Cancel |
30
6

4. When the Select the Staging Server dialog box appears, select a server from the dropdown
menu and click OK

Only check the Override the replication formula if you want to override your replication formula
in the Replica Settings document:

Select the Staging Server X

Select Staging Server

Please Select the Staging Server to use for
replica creation.

L i /CMTU

[~ Override the replication fomula

Select Keywords
« e /CMTU T
Cancel

4

5. Click Yes in the proceed with Replica Creation? dialog box
6. A Results dialog box appears to show the results of the replication; click OK

7. Click Compare Replicas; the replica comparison will allow you to compare the original mail-in
database and the staging replica

8. Select an option form the Verify Actions drop-down menu; a Quick Push Replication option is also
available; click the Help button for more information about the replica comparison view:



l‘ Verify Actions~ | @ Quick Push Replication || 2 Help

Run Replica Comparison For Selected Users t Address

3| Progress Summary

A

® @ 1. Configuration Set Verification Flag for Selected Users V

@ 2. Mail File Migration <‘ Remove Verification Flag for Selected Users 2
® [ 3.Room & Resource Migration —

@ () 4.Mail In Database Migration
B ﬁPreparatlon
- &1 Import
-5 2. Audit Mail In
3. Create Replicas
5J4. Compare Replicas
~3)5. Delete Replicas
-5 6. By Group
----- -5 7. Provisioning

The following table describes the function of each menu option:

Option Description

Run Replica Comparison For Selected Users Allows you to select entries and compare replicas

Set Verification Flag for Selected Users Allows you to select entries and set a verification
flag for them

Remove Verification Flag for Selected Users Allows you to select entries and remove the
verification flag for them

9. You may delete selected mail-in databases from the Delete Replicas view:

»

i ‘ ‘ Delete Replicas

3| Progress Summary

Last Name ;lmernet Address |Mail Server
@ 1. Configuration i - N .
& 2. Mail File Migration [ Complete
3. Room & Resource Migration Administration Requests w28dom8mail
= I:] 4. Mail In Database Migration
E‘ ﬁpfepafatlon Delete Replicas? =

1. Import

-5 2. Audit Mail In

-5 3. Create Replicas
-5 4. Compare Replicas
-5)5. Delete Replicas
-5 6. By Group

- 7. Pravisioning Yes ] ’ No
E| ﬁMlgranon

5] 1. Set Migration Profile

m

10. ClickBy Group| Set Migration Status

This view gives you the ability set the migration status, group and workstation:



23| Progress Summary ‘ Set Migration Status
Set Migration Status
® @ 1. Configuration | Set Migration Group 1
@R 2. Mail File Migration Set Migration Workstation |
&) 3.Room &Resource Migration || smemmmeeeeeee-
@ (=) 4.MailIn Database Migration Clear Migration Status
E?l---ﬁpreparation Clear Migration Group
E g; E}%zr;ﬂa" In Clear Migration Workstation
-3 3. By Group
-5 4. Provisioning

7.3 Provisioning Mail-in Databases
Perform the following steps to set up the Exchange mailbox databases.

1. Select the appropriate Mail-in databases
2. Click the Set Exchange Mailbox DB button to manually choose a database from a list.
3. Select a database and then click OK to continue

4. Select Set Exchange Mailbox DB (Round Robin) to distribute the Mail-in databases across all
available Exchange mailbox databases:

ﬁ] Progress Summary P ‘ Provisioning™ ‘ Mail Routing ‘ Match selected ...
| 1. Set Exchange Mailbox DB | idress Exc
@ @ 1. Configuration | 1a. Set Exchange Mailbox DB (Round Robin)
&% 2. Mail File Migration 2. Enable/Create Mail in
&) 3.Room & Resource Migration 3. Set X500 Address
(=] [:j 4. Mail In Database Migration 4, Set Full Access
-5 Preparation
- 1. Import
-5 2. Audit Mail In

~-{5)4. Compare Replicas
5. Delete Replicas
3] 6. By Group

*-$5) 7. Provisioning

Set Exchange Mailbox DB

set to be used and you are provisioning 20 Mail-in databases, Mail-
indatabasel is assigned to Exchange mailbox database 1, Mail-
indatabase? to database 2, and so on. When it reaches the last
database, it assigns the next Mail-in database room to Exchange mailbox
database 1.

Example of Round Robin: If you have 10 Exchange mailbox databases
Aple

Once complete, the Exchange mailbox database is visible in the Mail-in Database Migration view.

5. Select the Enable/Create Mail In view to begin enabling Mail-in databases, set X500 Addresses
and set full access; the Set X500 Address button only displaysif you sel ected fAYes to
the set X500 actiond on the User Provisioning Sett.i



To match the selected Mail-In databases:
1. Expand Preparation and click Provisioning
2. Click Match selected

3. The dropdown menu displays founenu options

The following table describes each menu option:

Option Description

Match selected entries using LDAP Matches selected Mail-in databases with their
corresponding entries in AD using LDAP.

Match Selected users on CAS server Matches selected Mail-in databases with their
corresponding entries in AD on the Exchange CAS

server.
Match Selected entries using Matches selected Mail-in databases using PowerShell.
PowerShell
Match all entries using PowerShell Matches all Mail-in databases using PowerShell.

Match Selected Entries using LDAP
1. Select the Match selected entries using LDAP menu option
2. The selected Mail-in databases are matched in AD
3. Click OK to close the message box
Match Selected users on CAS Server
Use this option if the destination mailbox server and the CAS servers are not the same server.
1. Select the Match Selected users on CAS server menu option

2. The selected Mail-in databases are matched on the Exchange CAS server; click OK to close the
message box

Match Selected entries using Powershell














































































































































































