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Contact erwin
Understanding your Support

Review support maintenance programs and offerings.

Registering for Support

Access the erwin support site and  register for product support.

Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for all editions of 
erwin Data Modeler, and includes the following:

Online and telephone contact information for technical assistance and customer ser-
vices 

Information about user communities and forums 

Product and documentation downloads  

erwin Support policies and guidelines  

Other helpful resources appropriate for your product  

For information about other erwin products, visit http://erwin.com/products.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you 
can send a message to techpubs@erwin.com.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video demos 
and read up on customer success stories and articles by industry experts.

https://www.quest.com/products/
https://support.quest.com/contact-support
https://support.quest.com/erwin-data-modeler/12.5
http://erwin.com/products/
mailto:techpubs@erwin.com
https://www.erwin.com/resources/#f:events=[Events - Online,Events - Webcast On Demand]&f:language=[English]
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New Features and Enhancements in erwin Mart Portal

Following new features and enhancements are available in erwin Mart Portal 12.5..

Enterprise Modeling Compliance

Enterprise modeling Compliance (EMC) provides a mechanism for mart-privileged, non-
administrator users to apply metadata standards across mart catalogs in order to maintain 
quality of data models at the enterprise level. Using EMC, you can create customized data 
compliance policies and rules for data models saved to Mart. You can also create user-
defined jobs to apply these policies to the models and generate comprehensive reports with 
pass, error, and warning statistics.

For more information, refer to the Enterprise Modeling Compliance topic.

Enterprise Glossary

Enterprise Glossary provides a mechanism to employ your business terms, vocabularies, 
ontologies, and standards weaved together to build and govern an enterprise-level standard 
for your mart-catalog assets.

For more information, refer to the Enterprise Glossary topic.

Git Support

You can now view the DDL of a model version and compare it with another version of the 
model from the Catalogs pane.

DM Connect for DI Support

The DM Connect for DI feature has been upgraded to support:

Importing one or more erwin Data Intelligence (erwin DI) environments to erwin Data 
Modeler (erwin DM)

Multiple erwin DI configurations                 

erwin DI v13.0

What's New-erwin Mart Portal

https://bookshelf.erwin.com/bookshelf/public_html/12.5/Content/User Guides/Mart Online Help/Enterprise_Modelling_Compliance.html
https://bookshelf.erwin.com/bookshelf/public_html/12.5/Content/User Guides/Mart Online Help/enterprise_Glossary.html
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Enhancements

erwin Mart Portal has undergone several enhancements as follows:

Email addresses or user name, individually as well as together are supported as your 
default selector instead of only username. You can configure this under settings to be 
displayed across erwin Mart Portaland erwin ER360.

The catalog tree displays a Sensitive Data Indicator, SDI tag for models that contain 
sensitive data. 

Ability to control the level of permission and assign a user or a group to a profile, lib-
rary, or model has been added.

View as a permission at library level has been added.

Using the Project Explorer in erwin DM, you can save projects and their models to 
mart under catalogs.

You can generate Personal Access Tokens for REST API via Settings.

User device tracking for logs is supported.

Third Party Tools

Support for third-party tools has been upgraded as follows:

Apache Server v2.4.57

AdoptOpenJDK has been upgraded from Build 16.0.1+9 to 17.0.7.

OpenSSL has been upgraded to version 3.1.0.0.

erwin ER360

erwin ER360  provides unified and central visuals of your erwin data models to help you man-
age, review, and govern your  on-premise or SaaS ‘On Cloud Mart’ data models.It provides 
self-service access to visualization and detailed metadata classification to encourage busi-
ness teams, governance teams, and other stakeholders to collaborate and increase data lit-
eracy. For more information, refer to erwin ER360 Online Help.

What's New-erwin Mart Portal

https://bookshelf.erwin.com/bookshelf/public_html/12.5/Content/User Guides/ER360/help.html
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Known Issues

Following is a list of known issues in erwin Mart Portaland erwin ER360:

erwin Mart Portal

Issu-
e

Description

Error 
msg 
is dis-
playe-
d 
when 
the 
DI 
mod-
el is 
open-
ed in 
erwin 
DM - 
Chec-
kout 
Enabl-
ed

When you open a model imported from erwin Data Intelligence (erwin DI) via DM 
Connect for DI, an error is displayed even though the model is imported correctly. 
Click OK on the error message to proceed.

erwin 
Mart 
- Cas-
sandr-
a: 
Expo-
rting 

The export of a Cassandra model into erwin DI Suite using DM connect for DI is 
displaying unwanted values in erwin DI Suite. After the export, the Column Defin-
ition value is displayed in the Column Comments.

What's New-erwin Mart Portal
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Issu-
e

Description

Cas-
sandr-
a 
mod-
el 
into 
DI 
Suite  
dis-
plays 
the 
Colu-
mn 
Defin-
ition 
value 
in 
Colu-
mn 
Com-
ment-
s

erwin 
Mart 
- 
Azure 
SQL: 
The 
Set-
tings 

The Settings and DI Configuration tabs do not display user password in the erwin 
Mart that is configured with Azure SQL.

What's New-erwin Mart Portal
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Issu-
e

Description

and 
DI 
Con-
fig-
urati-
on 
tabs 
do 
not 
dis-
play 
pass-
word

erwin 
Data 
Mode-
ler 
can-
not 
Con-
nect 
to 
erwin 
Mart 
Portal 
on 
Host 
Mach-
ine

erwin Data Modeler (DM) cannot connect to the erwin Mart Portal (MS) on an 
erwin Mart Portal host machine. This happens because the client application ver-
sion is different from the erwin MS version. To counter this issue, do the fol-
lowing:

 1. Open Internet Explorer.
 2. Click Internet options.
 3. Go to the Security tab.
 4. Set security level to low.
 5. Click Sites.
 6. Add http://machine-name:18170/MartAdmin/ or http://ip 

address:18170/MartAdmin/
 7. Try to connect the Mart from erwin DM with IP address or machine name.

Mart Suppose that you provide the Mart Portal machine name in the Korean language 

What's New-erwin Mart Portal
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Issu-
e

Description

Portal 
Nam-
e in 
Kore-
an

(Korean characters) and configure the Mart Portal. If you try to connect to the 
Mart from erwin DM and you provide the Korean language name for Server 
Name, the following message appears:

 The client application version is different from the Mart Portal 
version. Install the same version of the application and the Mart 
Portal and then try. 

If you try to log in to erwin Mart Portal by using the Korean language name, it 
does not display.

Error 
While 
Creat-
ing a 
Pro-
file 
Using 
Spe-
cial 
Char-
acter-
s in 
Mart 
Portal

When you create a profile in Mart Portal using special characters such as 
!@#$%&̂*()_+={}:"-<>?|/.,;'\[], and space, you will get one of the following error 
messages repeatedly and the Mart Portal hangs.

 Illegal Group 

or

 500 The call failed on the server; see server log for details 

or

 String index out of Range:1 

To avoid this error, create a profile without using the special characters. When the 
Mart Portal hangs, refresh the Mart Portal. 

Gen-
erat-
ing 
Repo-
rts 
with 
Kore-
an 

Suppose that you have initialized a Mart with a user name that has Korean char-
acters. You connect to the Mart with this user name and generate a report on 
Mart users (click Tools, Mart Reports, Global Reports, Users). The report is not 
generated and the message, You can not connect. Incorrect log on parameters is 
displayed. (The actual message is displayed in the Korean language. The message 
provided here is the translated message.)

What's New-erwin Mart Portal
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Issu-
e

Description

Char-
acter-
s in 
User 
Nam-
e

DM 
Con-
nect 
for 
DI: 
Valid 
val-
ues 
are 
not 
expor-
ted, if 
the 
name 
excee-
ds 
255 
char-
acter-
s

When you use the validation rules, valid values are not exported to DI if the 
names exceed 200 characters.

Vari-
ance 
in 
NSM 

Edit NSM option and few variances are noticed after running the report

What's New-erwin Mart Portal
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Issu-
e

Description

Repo-
rts in 
erwin 
DM

DM-
DI 
Con-
nect: 
Val-
ida-
tion 
Rule 
Valid 
Value 
prop-
erties 
are 
not 
dis-
play-
ing in 
an 
order

Validation Rule of Valid Value property  values are not displaying in a sequence 
order for each valid Value .Currently its displaying the order based on the value 
its created first.

erwin ER360

Issue Description

Metadata Browser-Representation of 
Neo4j nodes on physical side of 
ER360's ER diagram differs from the 
one represented in DM.

Representation of Neo4j nodes on physical side of 
ER360's ER diagram differs from the one rep-
resented in DM.

What's New-erwin Mart Portal
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Issue Description

Metadata-The Subtype symbols 
doesn't match in ER 360 when com-
pared to Erwin DM. Subtype allign 
issue

The subtype relationship display of ER360 is not 
matching with  erwin DM. Instead of subtype sym-
bol the clear line is shown in ER 360. The path of 
subtype is also different

Metadata browser- Data types are 
not getting changed after applying 
the DSM in Dataflow impact analysis

After applying the DSM the data types are not get-
ting changed from logical to physical 

What's New-erwin Mart Portal
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Documentation

Apart from the release notes, erwin Mart Portal comes with user guides  for erwin Mart 
Portal and erwin ER360.

Product-Guide Format-Link

erwin Mart Portal User Guide Online Help

erwin ER360 Online Help

Documentation Formats and Deliverables

https://bookshelf.erwin.com/bookshelf/public_html/12.5/Content/User Guides/Mart Online Help/Online_Help.html
https://bookshelf.erwin.com/bookshelf/public_html/12.5/Content/User Guides/ER360/Online_Help.html
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