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About the KACE Systems
Management Appliance

Quest® KACE® Systems Management Appliance is a virtual appliance designed to automate device

management, application deployment, patching, asset management, reporting, and Service Desk ticket
management.

For more information about KACE series appliances, go to the Quest website, https://www.quest.com/products/
kace-systems-management-appliance/.

About the appliance components

Appliance components include software, hardware, web-based interfaces, and a mobile app interface.

Table 1. Appliance components

Component Description

Virtual appliance The appliance runs in a virtual environment that uses a VMware® or
Microsoft® Hyper-V® infrastructure. For the latest information about
requirements for managed devices, and browser requirements for
accessing the Administrator Console, see the Technical Specifications
available on the product documentation page: https://support.quest.com/
kace-systems-management-appliance/technical-documents.

Command Line Console The Command Line Console is a terminal window interface to the
appliance. The interface is designed primarily to configure the appliance
and enforce policies. See Power-on the appliance and log in to the
Administrator Console.

Administrator Console The Administrator Console is the web-based interface used to
control the appliance. To access the Administrator Console, go to
http://appliance_hostname/admin where appliance_hostname is
the hostname of your appliance. If the Organization component is enabled,
you can access the System-level settings of the Administrator Console
at http://appliance_hostname/system. To view the full path of URLs
in the Administrator Console, which can be useful when searching
the database or sharing links, add ui to the URL you use to log in. For
example: http://appliance_hosthame/admin.

User Console The User Console is the web-based interface that makes applications
available to users on a self-service basis. It also enables users to file
Service Desk support tickets to request help or report issues. To access
the User Console, go to http: //appliance_hostname/user where
appliance_hostname is the hosthame of your appliance.
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Component

Description

KACE Agent

KACE GO

The User Console provides:
» Avrepository of applications that users can download as needed.
» A way for users to submit and track tickets requesting help.

» Assistance for routine tasks, such as software installation,
and access to the Quest Support Knowledge Base, htips:/
support.quest.com/kace-systems-management-appliance/kb.

To customize the User Console, see:

»  Configure appliance General Settings with the Organization
component enabled.

»  Configure appliance General Settings without the Organization
component.

The KACE Agent is an application that can be installed on devices to
enable device management through the appliance. Agents that are
installed on managed devices communicate with the appliance through
the agent messaging protocol. Agents perform scheduled tasks, such
as collecting inventory information from, and distributing software to,
managed devices. Agentless management is available for devices that
cannot have Agent software installed, such as printers and devices with
operating systems that are not supported by the Agent.

See Provisioning the KACE Agent.

KACE GO is an app that enables administrators to access Service Desk
tickets, inventory information, and application deployment features from
their smart phones or tablets. The app also allows non-admin users to
submit Service Desk tickets, view the status of submitted tickets, and read
Knowledge Base articles from their mobile devices. You can download

KACE GO from the Apple® App StoreSNI for iOS devices, or from the
Google Play™ store for Android™ devices.

See Configuring Mobile Device Access.

About the Administrator Console

The components available in the Administrator Console might differ, depending on the license key, organization
settings, appliance settings, and user role.

In addition, if the Organization component is enabled, the Administrator Console has two levels: The Admin level,
which shows organization-related features, and the System level, which shows appliance-related features.

If the Organization component is not enabled, Admin- and System-level features are available at the Admin level.

NOTE: Your license key determines whether the Organization component is enabled or disabled. See
View product licensing information and About organizations.

There are three login modes:

Admin mode without the Organization component enabled: If the Organization component is not
enabled on your appliance, go to http: //appliance_hostname/admin, where appliance_hostname
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is the host name of your appliance, to log in to this mode. For components available in this mode, see
Components available in Admin mode without the Organization component.

+  Admin mode with the Organization component enabled: If the Organization component is enabled
on your appliance, go to http: //appliance_hostname/admin to log in to the Default organization.
appliance_hostname is the host name of your appliance. Admin mode enables you to manage
the components available to the selected organization. For components available in this mode, see
Components available in Admin mode with the Organization component enabled.

If the Login Organization option is enabled in the appliance settings, the Organization box appears. You can
type the name of an organization in the Organization box to log in to that organization directly.

If you have multiple organizations and the fast switching option is enabled, you can switch between
organizations and the System level using the drop-down list in the top-right corner of the page next to the
login information. See Enable fast switching for organizations and linked appliances.

+  System mode with the Organization component enabled: If the Organization component is
enabled on your appliance, go to http://appliance_hostname/system, to log in to System mode.
appliance_hostname is the hostname of your appliance. In this mode you can manage the components
available at the System level. For components available in this mode, see Components available in System
mode with the Organization component enabled.

In addition, if the fast switching option is enabled, and the passwords for the default admin accounts of the
organizations are the same, you can switch between organizations using the drop-down list in the top-right
corner of the page. See Enable fast switching for organizations and linked appliances.

Each mode has the following types of pages:

+ Dashboards. These pages show status information for the appliance. If the Organization component is
enabled, Dashboards are available at the organization and appliance level.
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K KACE Systems Management Appliance

@ admin (Default)y «

Session Timeout: 00:39:05 « 07/27/2017 14:00:58

¢ I Home > Dashboard

# Home
Dashboard
Dashboard

Label Management .
Top Knowledge Base Articles

Search
s
3 Inventory » o Information Regarding New Petya (PecyaWrap) Ransomware Outbreak
o (230836)
&8 Monitoring »
= KACE K1000 (SMA) and K2000 (SD/ on SambaCry
anag
Ml Asset Management » (OVE201707494)
K Distribution »
o Information regarding WannaCry virus and patch M517-010 (229420)
& Scripting »
«  Reports with Large Datasets May Cause Disk to Fill and Database Corruption
& Security H (213259) h
©Q Service Desk s
& Reporting > Connections File Synchronizations
$# Settings »

el

Managed Operating Systems

60%

Windows

0

‘

License Compliance

FaceTime 1m0
MAC OS X 10
NetLimiter )
Office "
OneDrive 20

~
-4
\E’l Customize J | View Details |
1
&
=z
Latest News Articles
-
«  KACE Systems Management Appliance (K1000) 7.2 is now available!
*  KACE Systems Deployment Appliance (K2000) 4.1 (SP1) is now available!
«  KACE Systems Management Appliance 7.1 Self-Help Feature Highlight
(228374)
»  K1000 7.0 Support Notifications
= K1000 Licensing Update - End of Asset Pack "grandfathering” v

Managed Installations

0

Current Scripts

0

“

List pages. These pages enable you to view items available on the appliance or, if the Organization
component is enabled, in the selected organization.

KACE Systems Management Appliance

> Devices

Devices

Choose Action »

Software Catalog o1 status (2] Name
Processes
Startp Programs o =2 abhubs12x64
Services
Discovery Schedules @ =2 abhaymac1011
Discovery R .
SNMP Invemtory Configurations = arwin10x64Ani
E@ Monitoring »
Ml Asset Management , @ =] abhaywin10x86
H Distribution N
B scripting , 8 = abhayw7x86
& Security »
©Q Service Desk 3 1toSofs
8 Reporting s
£ Serngs >

@admngefau\t) .
Session Timeout: 00:59:39 » 07/27/2017 13:35:49
List Refreshed: 07/27/2017 13:35:45  Auto Refresh: Every 15 Seconds ~
ViewBy: Al ltems = a
Advanced Search  SmartLabel  Notification g =
IP Address Description  Last User LastInventory Last Reboot AgentVersion Assignee Name
07/27/2017 07/25/2017
10.159.21.69 admin 12:43:41 11:57:19 8.0.127 admin
07/27/2017 07/25/2017
10.159.19.187 admin 124954 12:06:38 8.0.127 admin
N 0772772017 06/26/2017
10.159.19.27 Administrator 130111 08:25:29 7.1.62
Windows 10
: 0712772017 06/26/2017
10.159.19.124 ZT Enterprise  Admin 120136 08:24:19 7.1.62 admin
07/27/2017 07/13/2017
10.159.19.20 Administrator 12:01:58 03:22:13 7.1.62
First Previous 1 Next Last Show 250 ~

Detail pages. These pages enable you to view and edit details of the selected item.
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# Home
Q3 Inventory

Devices

Software
Soi

are Catalog

cesses
Startup Programs
Services
Discovery Schedules
Discovery Results
SNMP Inventory Configurations
=] V-C'H[D'-ﬂg
Bl Asset Management
H Distriution
& Scripting
& Security
€ Service Desk
8 Reporting
£ Settings

Device Detail: arwin10x64Ani

[Expand All}
w Summary

System Name:
Asset Subtype:
Asset Location:
Assigned To:
System Model:
Chassis Type:
IP Address:
Metmask:

MAC Address:
RAM Total:

Processors:

Operating System Name:
Uptime Since Last Reboot:
Agent Version:

Device Timezone:

User Name:

Source:

Agent Connection:

Last Inventory:

Device Created:

Device Modified:

Volume 1:

Back to Devices List =~ Show All History

Need Help?

anvin1Ox64Ani

None [Edit]

Unassigned [Edit]

Unassigned [Edit]

VMware Virtual Platform

other

10.159.19.27

255.255.248.0

00:50:56:86:71:80

2GB

CPU Chip Count: 1

CPU Core Count: 1

CPUO: InteKR) Xeon(R) CPU X5680 @ 3.33GHz (1 core)
Microsoft Windows 10 Enterprise x64

31 days 4 hours 35 minutes

7.1.62

America/Los_Angeles

Administrator

Agent

07/26/2017 10:44:43 &2

32 minutes, 22 seconds ago on 07/27/2017 at 13:01:11
07/25/2017 12:02:50

07/27/2017 13:01:15

Drive C: (Physical Disk) FileSystem: NTFS Used: 22.50GB Total: 99.50GB [ 22.60%
Full] [show Usage History)

Force Inventory | ‘ Wake-On-LAN (Direct) ” Wake-On-LAN (Choose Relay)

Inventory Information

Hardware

Printers (3)

Network Interfaces (1)
Agent

User

Operating System
Drive Encryption

>
>
>
>
>
>
>
> Notes

Configuration pages. These pages enable you to configure settings.

KACE Systems Management Appliance

Session Timeout: 00:59:43 + 07/27/2017 13:58:15

(@ admin (pefaulty -

¢ % semings > History > Asset History Configuration

# Home R . .
Asset History Configuration

3 Inventory

B Monitoring » History Retention &

B Asset Management » Retain Asset History:

Back to History

Need Help?

Bt Distribution N 3Months ~
& Scripting »
*] Security > Asset Type and Field Selection @
O Service Dask »
¥ Contract-Hardware ¥ Contract-Other ¥ Contract-Software ¥l Cost Center
B Reporting > All{19) fieldl(s) retained # AL (15) fiekdls) retained # All(18) field(s) recained # A (0)
£ Settings @ pevice & License —

¥ Department
PR All(O)field(s) retained #
Users ¥ software

P All{1)field(s) retained #
Roles

Provisioning

Resources

History

Support

Al1(62) fiekdls) retained #

¥ vendor
A1 (0) field(s) recained #

Al (27) field(s) retained #

dls) retained &

Al (0) fiekd(s) retained #

Panels. These pages provide access to related components and settings.
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@ admin (System) «

Session Timeout: 00:59:31 + 07/27/2017 13:56:20

 Home

Settings
1 Seuing

Enzer company name and email information
Configure task throughput
Customize User Console

Agent Settings

Configure file transfer SSL settings

Netwark Sarting
I network Settings
#% Organizations  » Set appliance IP address
Contigure proxy semtings
Enable SMTP

Access Control List

Limit appliance access to acceptable networks

&

Determine download schedule

Configure retention policy

Delete patch content

C‘O Link S

Enable appliance linking

ttings

Settimeout paramerers
Configure link key

)

Need Help?

Backup Settings

Determine backup schedule
Configure retention policy
Restore sppliance 1o prior backup

Date and Time Settings

Se: appliance timezane
Enable Network Time Protocol
Manually set appliance clock

Determine network accessibility
Erable Single Sign On
Configure SSL

Local Routing Table

Configure static network routes

Dell Updal

Determine download schedule
Configure retention policy
Delete update content
Linked Appliances

Linking is currently disabled

Localization

Configure “User Conscle” localization

Components available in Admin mode without

the Organization component

When the Organization component is not enabled, Admin mode shows all of the Admin-level components and the

System-level (appliance-level) settings.

Components available in Admin mode without the Organization component
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KACE Systems Management Appliance @ zdmin
Session Timeout: 00:59:50 + 07/27/2017 13:51:30
¢ ™ Home > Dasl d [ o]
Dashboard ‘ o ‘ Customize View Details |
Top Knowledge Base Articles Latest News Articles
y » n Regarding New Petys (PetyaWrap) Ransomware Outbreak - ¢ KACE Systems Manag -
&8 Monitoring > ms Deployment Appliance s now available!
H Distribution »
& Scripting » 0 Suppor: Notification
> A Licensing Update - End of Asset Pack "grandfathering v
>
» Connections File Synchronizations Managed Installations Current Scripts
’ 5 0 0 0
Managed Operating Systems License Compliance
FaceTime "
MAC 08 X "0
6 0 (5/0 NetLimiter 10
Office "0
QneDrive o
Windows
Table 2. Components available in Admin mode without the Organization component
Component Ul page Used to...
Home «  Dashboard Review appliance statistics, manage labels,
view historical information, and search for
+  Label Management data. See Using the Home component.
« Search
Inventory «  Devices Manage the devices, software, processes,
services, scans, and other items on your
+  Software network. See:
+  Software Catalog «  Managing device inventory
+  Processes «  Managing applications on the

«  Startup Programs Software page

«  Services *  Managing Software Catalog inventory

*  Managing process, startup program,

» Discovery Schedules I
and service inventory

« Discovery Results ) . )
*  Using Device Discovery

*  SNMP Inventory Configurations )
*  Using SNMP Inventory

Configurations to identify specific
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Component

Ul page

Used to...

Monitoring

Assets

Distribution

Scripting

Security

Devices
Alerts
Profiles

Maintenance Windows

Log Enablement Packages

Assets

Asset Types
Contracts

Licences

License Compliance
Locations

Import Assets

Managed Installations
File Synchronizations
Wake-on-LAN
Replication

Alerts

Scripts

Run Now

Run Now Status
Search Scripting Logs
Configuration Policies
Security Policies

Mac Profiles

Patch Management
OVAL Scan

SCAP Scan

Dell Updates

SNMP objects and non-computer
devices to add to inventory

Manage basic event monitoring for 5
servers with your standard license,
gathering event data from core Windows®
event logs, syslogs, and application logs.

With the Monitoring Module license,
manage event monitoring for up to 200
servers.

See Monitoring servers

Track physical assets, such as devices,
software, printers, and so on, and view the
history of assets and their configuration.
See:

*  Managing inventory

*  Managing License Compliance

Distribute and manage software, including
updates from Quest, remotely.

See Deploying packages to managed
devices.

Automate tasks performed on managed
devices.

See Running scripts on managed devices.

Reduce the risks from malware, spyware,
and viruses. OVAL (Open Vulnerability
Assessment Language) is a battery of
tests that can be run to identify security
vulnerabilities on managed devices.
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Component

Ul page

Used to...

Service Desk (also
known as Help Desk
on appliances that
have been upgraded
from early versions)

Reporting

Settings

Tickets
User Downloads
Knowledge Base

Announcements

Archive (available only if ticket

archival is enabled)

Configuration

Reports
Report Schedules

Notifications

Control Panel
Users

Credentials

Roles

Logs

Appliance Updates
Provisioning
Resources

History

Support

See Patching devices and maintaining
security.

Provide a repository of software and
documentation for users to access and
download. Includes a full-featured service
desk for creating and tracking tickets.

See Using the Service Desk.

Run pre-packaged reports and report-
creating tools to monitor your appliance
implementation.

See Using reports and scheduling
notifications.

Administer your appliance and Agent
provisioning. See:

»  Configuring the appliance

»  Configuring user accounts, LDAP
authentication, and SSO

*  Managing credentials
*  Maintaining the appliance
*  Provisioning the KACE Agent

* Importing and exporting appliance
resources

*  Managing settings history

*  Using Troubleshooting Tools

Components available in Admin mode with the
Organization component enabled

When the Organization component is enabled, the Admin mode shows components and settings for the current
organization only. Appliance-level components are available in System mode.

If the Organization component is enabled on your appliance, and you log in to http://appliance_hostname/
admin, the Settings component shows features available to the selected organization only.
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dmin (Default) +
KACE Systems Management Appliance @ admin ©efault

Session Timeout: 00:59:40 + 07/27/2017 13:48:56

¢ i Settings > Control Panel o
# Home 3
Control Panel S
O Inventory 3
=
& Monitoring > [§ ceneral Settings g User Authentication
Bl Asset Management » Customize default configurations Configure trus with LDAP
¥ Distribution N Canfigure device actions
Sexlocale andloge
& Scripting >
& security » B Monitoring Settings
) Service Desk ¥ Adjust sextings for Monitoring
& Reporting »
£ Settings hd

Users

Credentizls
Roles
Provisioning
Resources
History

Suppart

All other components are the same, regardless of whether the Organization component is enabled. See
Components available in Admin mode without the Organization component for components, and see the following
illustration.

fault)
KACE Systems Management Appliance @ samin ety

Session Timeour: 00:59:05 = 07/27/2017 14:00:58

¢« % Home > Dashboard

# Home 5
Dashboard E’l Customize H View Details [E3
3
Dashiboard ;{
Label Management )
Top Knowledge Base Articles Latest News Articles
Search
- -
3 Inventory » « Information Regarding New Petya (PetyaWrap) Ransomware Qutbreak «  KACE Systems Management Appliance (K1000) 7.2 is now available!
o (230836)
@ Monitoring > = KACE Systems Deployment Appliance (K2000) 4.1 (SP1) is now available!
= KACE K1000 (SMA) and K2000 (SDA) information on SambaCry vulnerability
Ml Asset Management » (CVE-201707494) «  KACE Systems Management Appliance 7.1 Seif-Help Feature Highlight
K Distribution 3 (228374)
o Information regarding WannaCry virus and patch MS17-010 (229420)
& Scripting > « K1000 7.0 Support Notifications
*  Reports with Large Datasets May Cause Disk to Fill and Database Corruption
rity hd K100 Licensing Update - End of Asset Pack "grandfathering” v
Security » (213259) g g E
© Service Desk »
B Reporting » Connections File Synchronizations Managed Installations Current Scripts
£ Settings »

5 0 0 0

o S, ™M™

Managed Operating Systems License Compliance
FaceTime w
MACOS X "
60% NetLimiter 100
Office 1
OneDrive 20
Windows
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Table 3. Components available in Admin mode with the Organization component enabled

Component Ul page Used to...
Settings «  Control Panel Manage general settings for the
organization, such as user authentication
*  Users and Agent provisioning. See:
+  Credentials «  Configuring the appliance
* Roles «  Configuring user accounts, LDAP
+  Provisioning authentication, and SSO
. Resources *  Managing credentials
. History *  Provisioning the KACE Agent
. Support * Importing and exporting appliance

resources
Managing settings history

Using Troubleshooting Tools

Components available in System mode with the
Organization component enabled

When the Organization component is enabled,

System mode shows components related to appliance settings.

Organization-level components are available in Admin mode.

When you log in to the appliance System Administration Console, http://appliance_hostname/system,
or select System in the drop-down list in the top-right corner of the Administrator Console, the following

components are available.

@ admin (System) ~

Session Timeout: 00:59:49 + 07/27/2017 13:48:20

. System Dashboard

Warning: 5 of 10 managed computer licenses are being used.

Latest News Articles

K1000 Licensing Update - End of Asset Pack “grandfathering

sks in Progres
Tasks in Progress

Idle

Device Check-In Rate

& Customize View Details Ei

n Regarding New Petya (PetyaWrap) Ransomware Outbresk

Top Knowledge Base Articles

. KACE
(CVE-2017

M#) and K2000 (SDA) information on SambaCry vulnerability
94)

* Information regarding WannaCry

. R

Disk Capacity
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Table 4. Components available in System mode with the Organization component enabled

Component Sub-tabs Used to...
Home «  Dashboard Review summary statistics for the
appliance.

See Using the Home component.

Settings «  Control Panel Manage the appliance and access

resources such as Quest Support. See:
*  Administrators
»  Configuring the appliance
* Logs
*  Maintaining the appliance
*  Appliance Updates
* Importing and exporting appliance

* Resources resources
*  History «  Managing settings history
*  Support «  Using Troubleshooting Tools
Reporting «  Reports Run pre-packaged reports and report-
creating tools to monitor your appliance
*  Report Schedules implementation.
See Using reports and scheduling
notifications.
Organizations +  Organizations Add and manage organizations (requires
the Organization component).
* Roles . . L
See Creating and managing organizations.
*  Filters
*  Devices

Using the Home component

The Home component includes the Dashboard, Label Management, and Search features.

About Dashboards

Dashboards provide overviews of organization or appliance activity. They also provide alerts and links to news
and Knowledge Base articles.

If the Organization component is enabled on the appliance, and you are logged in to the Administrator Console
(http://appliance_hostname/admin), the Dashboard shows information for the selected organization.
When you are logged in to the System Administration Console (http://appliance_hostname/system), the
Dashboard shows information for the appliance, including all organizations.

. TIP: The appliance updates the summary widgets periodically. To update all of the widgets any time, click

the Refresh button in the upper right of the page: c To update individual widgets, hover over the widget,
then click the Refresh button above the widget.
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View the Dashboard in Admin mode

View the Admin mode Dashboard to find summary information for the appliance or, if the Organization component
is enabled, for the selected organization.

* Log in to the Administrator Console , http://appliance_hostname/admin. Or, if Show organization menu
in admin header is enabled, select an organization in the drop-down list in the top-right corner of the page
next to the login information.

The Dashboard page appears.

P

® admin (Default) ~

L
X Session Timeout: 00:59:05 » 07/27/2017 14:00:58
< % Home > Dashboard o
i Home v 5
Dashboar’d Customize H View Details [
- Top Knowledge Base Articles Latest News Articles
- -
» n Regarding New Petya (PetyaWrap) Ransomware Outbreak

* KACE K1000 (SMA) and K2000 (SDA) information on SambaCry vulnerability
(CVE-201707494)

Management »
B Distribution >
& Scripting >

0 Support Notifications

isk to Fill and Database Corruption

3 v K1000 Licensing Update - End of Asset Pack "grandfathering v
»
» Connections File Synchronizations Managed Installations Current Scripts
H
5 0 0 0

o - -

Managed Operating Systems License Compliance
FaceTime "
MAC 08 X "
60% NetLimiter 100
Office "
OneDrive 20
Windows

View the Dashboard in System mode

If the Organization component is enabled on your appliance, view the System Dashboard to find summary
information for the appliance.

* Login to the appliance System Administration Console, https://appliance_hostname/system, or select
System from the drop-down list in the top-right corner of the page.

The System Dashboard page appears.
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< ® Home > Dashboard » System Dashboard
e
System Dashboard
Warning: 5 of 10 managed computer licenses are being used.

atest News Articles

Idle

Customize Dashboard pages

14) and K2000 (SDA) information on SambaCry vulnerability

Disk Capacity

~/

You can customize Dashboard pages to show or hide widgets as needed.

1. Do one of the following:

Log in to the appliance Administrator Console, https://appliance_hostname/admin. Or, if

Show organization menu in admin header is enabled in the appliance General Settings, select
an organization in the drop-down list in the top-right corner of the page next to the login

information.

Log in to the appliance System Administration Console, https://appliance_hostname/

system, or select System from the drop-down list in the top-right corner of the page.

The Dashboard or System Dashboard page appears.
2. Hover over the widget, then use any of the following buttons:

o

° ———

I Hide the widget.

" . .
#_lI: Resize the widget.

e: Refresh the information in the widget.

'ﬂ': Display information about the widget.

+: Drag the widget to a different position on the page.

3. Some widgets are editable, allowing you to filter the information that they display. To edit an editable

widget, click # andin the dialog box that appears, provide the required information. In some cases, you
can also switch between bar chart and donut views, as applicable.

4. Click the Customize button in the top-right corner of the page to view available widgets.
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View By: Al ltems - X

Widget Library

Installed "" “ Installed Installed Installed

To view all installed widgets, click View By > All Items

To view only the Service Desk widgets, click View By > Service Desk

To view only the Device widgets, click View By > Devices

To view only the Asset Management widgets, click View By > Asset Management
To view only the Security widgets, click View By > Security

= © e No O

0. To show a widget that is currently hidden, click Install.

About Dashboard widgets

Dashboard widgets provide overviews of organization or appliance activity.

This section describes the widgets available on the Dashboard. If the Organization component is enabled on your
appliance, widgets show the information for the selected organization at the Admin level and for the appliance at
the System level.

Widget

Description

General widgets

Latest News
Articles and Top
Knowledge Base
Articles

Connections

File
Synchronizations

Managed
Installations

Current Scripts

License
Compliance

This section provides a high-level overview of your appliance activity. The information
appearing in these widgets allows you to focus on specific indicators that can help
you understand any potential issues.

These widgets provide links to news and information from Quest. News articles are
displayed according to date or importance. Knowledge Base articles are displayed
according to their priority in the Technical Support system.

This widget shows the number of connections to the appliance web server. A high
number indicates a high load on the server, which might reduce appliance response
time. If the Organization component is enabled on your appliance, the widget shows
the information for the selected organization.

This widget shows the number of File Synchronizations that are in progress on Agent-
managed devices. If the Organization component is enabled on your appliance, the
widget shows the information for the selected organization.

This widget shows the number of Managed Installations that are in progress
on Agent-managed devices. If the Organization component is enabled on your
appliance, the widget shows the information for the selected organization.

This widget shows the number of scripts that are enabled to run on Agent-managed
devices. If the Organization component is enabled on your appliance, the widget
shows the information for the selected organization.

If you have created License assets for software, this widget shows the number of
Agent-managed devices that have a particular licensed software installed, and the
number of licenses available. If the Organization component is enabled on your
appliance, the widget shows the information for the selected organization.
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Widget

Description

Provisioning

Provision Platforms

Tasks in Progress

Device Check-In
Rate

Software License

Configuration

Disk Capacity

Software
Publishers

License assets can be created for applications listed on the Software page and the
Software Catalog page, and the license mode for applications must be Unit License
or Enterprise for license information to appear on this widget. Applications with other
license modes, such as Shareware, Freeware, or Not Specified, are not displayed on
this widget.

This widget is for information only, and the appliance does not enforce license
compliance. For example, the appliance does not prevent software from being
installed on Agent-managed devices if a license is expired or otherwise out of
compliance.

The following colors indicate threshold levels:
* Red: Usage is at or above the critical threshold setting.

* Orange: Usage is at or above the warning threshold setting but below the
critical threshold setting.

*  Green: Usage is below the warning threshold setting.

To change the threshold levels, see Configure appliance General Settings without the
Organization component.

For information about managing License assets, see Managing inventory.

This widget shows the status of KACE Agent provisioning or installation tasks. If
the Organization component is enabled on your appliance, the widget shows the
information for the selected organization.

This widget shows the percentage of operating systems installed on Agent-managed
devices. If the Orga