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Executive Summary  

This paper provides information about how to set up QuestÚ QoreStorĤ as a backup target for BridgeHead Backup software.  

For additional information, see the QoreStor  documentation and other data management application best practices whitepapers for 

your specific QoreStor version at: 

https://support.quest.com/qorestor/  

 

 
NOTE:  The QoreStor and BridgeHead  screenshots used in this document may vary slightly, 

depending on the QoreStor and BridgeHead  versions you are using.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://support.quest.com/qorestor/
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1. Installing and configuring QoreStor  

1 Before installing QoreStor, refer to the QoreStor Interoperability Guide  to ensure your system(s) meet the installation 

requirements.  

2 To install QoreStor on your system(s), follow the procedures documented in the QoreStor Installation Guide . 

Using a supported web browser (refer to QoreStor Interoperability Guide for a list of supported browsers), connect to the 

QoreStor administrative console via https, using the host IP address/FQDN and port 5233 ( https://<hostname:5233 >). Log in 

with the username admin  and password St0r@ge!  (The ¬0º in the password is the numeral zero). 
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2. Creating a CIFS container for use with BridgeHead  

 

1 Select the Containers  tab, then click Add container . 

        

 

 

2 Enter a container Name , select a Storage Group  or leave the DefaultGroup  option selected, and select NAS (NFS, CIFS)  from 

the Protocol  dropdown  menu. Click Next . 

 

3 Click the dropdown  on the Protocols  field then select the check mark for CIFS. Leave Marker Type  on Auto , then click Next . 
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4 Fill in the CIFS Client Access options  if needed then  click Next . 

 

 

5 Confirm the settings and click Finish . Confirm that the container is added.  
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3. Adding QoreStor CIFS container to  BridgeHead  

 

1 Open BridgeHead Console Management  console. 

2 Under Backup Node, click  Configuration . Double -click         to open the Configuration  File. 

 

 

3 Search Staging_Area  in the text editor. Use QoreStor container share UNC path for the Staging Area Path , define a Staging 

Area Name . Save the Configuration file.  
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Note: The Backup  Node for  BridgeHead  Healthcare Data Management  requires  appropriate permissions  to the 

QoreStor CIFS Share for  the step below to complete  successfully.  See Appendix A  for  setting  up the BridgeHead  

Healthcare  Data Management  Backup Node account  correctly.  This should  be done before  the next step. 
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2.1 Procedure  for  Unix/Linux  Environment  

 

Notes:  

Make sure that  you can mount/verify  the NFS share from the UNIX/Linux  backup node. Please see Appendix  B for  

how to mount/verify  the NFS share. 

The procedure  for  the Unix/Linux  Environment  is very similar  to the procedure  for  the Windows  Environment.  One 

difference is that  the configuration  file of  the Backup Node is ht_media.def , and the default  location  for  the file  is 

ò/etc/ht_media.def ó. 

For other  details,  please refer  to the Procedure  for  the Windows  Environment.  

 

4. Create  a New  Backup  Job with QoreStor CIFS container as the  Target  

 

1. Open Bridge Head  Manageme nt Console. Click Schedule Manage  under Control Node . Double-click to open the 

Schedule Manager . 

 

 



 

Setting Up QuestÚ QoreStorĤ with BridgeHead  
11 

Contents  

 

 

2. Select Template schedules that contain suitable defaults for various job types. Click OK. 
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3.  Select None and then click OK. 
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4.  Populate all the required fields and SelectMedia Manager under Media Management, and click New . 
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5.   Select Disk in the Media Management option and click Next . 
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6.  Select all the required fields then click NEXT  

 

 

7. Enter Stage Area Name, Application as BACKUP, click Finish . 

 

 



 

Setting Up QuestÚ QoreStorĤ with BridgeHead  
16 

Contents  

 

8. Click OK to save it . 
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9. On Bridge HDM Management Console, click Object Manager under Control Node, which displays the Object Manager in the 

list. Double -click to open the Object Manager on right -  hand side pane.  
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10. Select the  Template objects  to contain default settings for particular tasks  such as platform or database backups, storage 

policy application s, or reporting, and click Next . 
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11.  SelectWIN in the template  list  then  click  Next.  
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12. Enter the Service Node related  info  with  the valid file  path  for  the backup data source, click on Credential 

manager to set the password and then  click  Next .  

 

 

 

 

 

 

 

 



 

Setting Up QuestÚ QoreStorĤ with BridgeHead  
21 

Contents  

 

 

13.  Enter  Backup Node related  info . 
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14. Accept the defaults and click NEXT. 
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15. Select the schedule, and click NEXT . 
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16. Accept the defaults and click Next . 
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17. Accept the defaults and click Next . 
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18. Enter the Name of the Object then click Finish  to save it.  
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19. The backup object summary is displayed on the Object list. Right -click the object to run the backup.  

 

 

 



 

Setting Up QuestÚ QoreStorĤ with  BridgeHead  
28 

Contents  

 

20. When Save or Run Operation window opens, click Start On -Line to start the backup.
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21. The Object Manager Operation Log window displays the progress of the backup session.  Operation status has details of the 

backup job.  
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5. Setting up the QoreStor system replication  

 

 NOTE:  For the steps in this procedure, assume QS1 is the replication source QoreStor system, and QS2 is the 

replication target QoreStor system. ¢source  is the replication source container, and ¢target  is the replication 

target container.  

Creating a CIFS/NFS replication session  

1 Create a source container on the source QoreStor system.  

 

2 Create a t arget container on the target QoreStor system. 

3 On the source QoreStor system, go to the Replication s Tab. Click the Add replication  button.  

 

4 Select the source Container for Replication and click Next . 

 

 

5 Select the Encryption type for the Source Container and click Next . 
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6 Enter the target QoreStor systems related information then click Retrieve Remote Containers . Select a target container from 

the populated list, and click Next . 

 

7 Specify any Bandwidth Limitations  needed in MBps, and leave 0 for unlimited bandwidth. Click Next . 

 
 

8 Verify the Summary and click Finish . 

 

9 Check replication is added successfully and confirm the replication details  
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6. Restoring from the replication target  
 

 NOTE:  Before restoring from the target QoreStor  system, make sure that the replication session 

state is INSYNC on the QoreStor system GUI Replication menu. Stop or Delete the replication 

session, and make sure that the target QoreStor system container has the CIFS/NFS connection(s) 

enabled. 

1. Add the target QoreStor system container to the BridgeHead :  

2. 1. Click Configuration of Backup Node, which displays Configuration File, Double click to open  the Configuration 

File. Modify the Stage Path to point to the target QoreStor  container path, then save the changes . 
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3. Go to Backup Node -  > Service Manager, restart the Service of Backup Node . 

 

4. On BridgeHead Management Console, open Object Manager, and the backup object summary is displayed under 

the Object list. Right -click the object and SelectRestore 
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5. Select the Saveset, then click Start On -Line. 

 

6. Verify that the restore job completes successfully.  

 

 






































































































