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Administration

1. In the Account section of the System menu you will find the Admin panel. Here you can edit your users

settings, show your APl key, change time zone settings and more (depending on your level of access)

@ ADMIN & COMMUNITIES @ SAML2 O APPLICATION SETTINGS

Jsmie Knowlas
-
Jsmia Knoles Contiruuan
SHOW APTKEY

My Settings
ute

My Client

§ samis Koowies

Register New Users

CHANGEPASSWORD  SAVE

RESET VIEW LAYOUTS TODEFAULTS  SAVE

2. Further down the Admin tab you can view your License and Package Settings. Assign licenses to

registered users by clicking on 'User' in the License table. You can also enable package updates

under the Client Settings tabs and view which packages are available under Packages.

@ cmintasgiens

% LCENCES 0 CLENTSETTINGS B PACKAGES

Remaining Unassigned Licences

Licence Details

Contributor

[e—

130572020 0000 Fsama1z1a

10/05/2014 1526

00872018 1526

100572018 1526 1707120180909

1010572018 1526 28112018 1400

3. The final section provides details on each user in your application. You can also anonymize a user by

clicking on the fingerprint of their card.
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Marios Forsos

User has nat logged in

@ EA Agile: Potessions
©@ 4 Agile v3: Professional
) OM NoSQL: Mo Licance
@ 0G: o Licence

@ Collestor: a Licence

Jamie Knowles [ADMIN

29/07/2019 0750

@ & Al Prosessions
© 4 Agile v3: Professionsi
) OM NoSaL: No Licence
@ 0G: Professional

@ Collector o Licence

Manuel Ponchaux (17

23/07/2019 1400

@ £ Agie: Professional
© £A Agie v3: Professionsl
@) oM 1osaL: No Licance
@ 06: No Licence

@ Coloctar: Mo Licence

Amy Clarke

25/10/2018 1237

@ A Ak Mo Licance
@ A Agie v3: No Licence
@ OM NoSaL. No Licence
@ 06 Reiewer

@ Cooctor: o Licence

John Smith

110712018 0909

@ EA kgile: Contributor
@ 4 Agile v3: Comrinutor
) OM NoSQL: Mo Licance
& 0G: o Licence

@ Collestor a Licance

Natasha Brennwn

User has nat loggedin

@ 4 Aalle: o Licence
© £ Agile v3: o Licence
) OM NoSaL: No Licence
@ 0G: Contributon

@ Collector o Licence

lan Hancock

2811720081212

€ £ Agie: No Licence
€ A Agie v Na Licence
@) OM NosaL: No Licence
@ 06: No Licence

@ Coboctor; Frofessional

Chris Putt

User has notlogged in

© €A Ate: o Licence
© A Agie vE: Na Licence
@ OM NoSaL: No Licence
@ 06 Coniributor

) Coboctor: o Licence

Richard Worrell

25/02/2019 0902

@ EA Agile: No Licence
@ EA Agile v3: NoLicence
@) oM NosaL: Mo Liarce
 0G: No Licence

@ Callecor: 1o Licance

Leslie Finds

2971172018 1401

@ EA Aalle: o Licsnce
@ EA Agile 3. Cntributor
@) DM WoSaL: Na Licarce
@ 0 Contrbutor

@ Callector: o Lizence

Martin Owen

22/05/2019 0952

@ £ Agie: Protessional
) A Agie v3: Professions!
@) OM NosaL: No Licence
@ 06: No Licence

@ Coloctar: No Licence.

Mark Taylor

User has notlogged in

@ £ Ate: o Licence
© A Agie vE: Na Licence
@ OM NoSaL: No Licence
@ 06 Coniributor

@ Coboctor: o Licence
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Communities

Communities are a defined set of users that work together to achieve a common goal. Organizations have a
need to manage different parts of their business in separate hubs. e.g. Marketing ideas need to be kept in

marketing whereas HR ideas are kept in HR.

Communities allow companies to create communities of identified groups of individuals or teams.
Communities can then work on specific objects and discuss and share them in a private area where they are

not visible to other platform users.

For large businesses, this is an excellent option for managing all of their ideas across multiple departments
in one platform. We can also invite customers or suppliers to join specific groups to collaborate on ideas and

innovation, to deliver shared benefits.

A user may be designated a client administrator. A client administrator has privileges to create/remove

communities and also add further admins/members to the community.

1 By default, an object will have no communities and is therefore visible to all users.

Public and Private communities
There are different types of community that a client administrator may add.

The different community types control the access of communities to concepts within the platform.

Community Types

There are 2 types of community.

¢ Public - they are visible to everybody within a company.

e Private Only - hidden from anybody who is not a member.

An organization could create a community for financial assessment of a set of ideas for a campaign. This
may well be a private community.

An organization could create a community for Development which contains all development staff and
development management.

An organization could create a community for Product Management which contains product marketing and

the product manager.

Create a Community
Communities can only be created/removed by the client administrator user for the account

Access the communities tab within the Account section of the User menu
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@ ADMIN i COMMUNTIES © SAMLZ @ APPLICATION SETTINGS

= | ¢ s omus

DEVOPS Team

oo Public

Waterfall Development Team
Pusiic

Agile Development

Pusiic

Enterprise Architect
Capabilty Owner

Public

Strateqy Leader

Public

General User

Public

Data Governance Administrator
Puslic

Dats Usags Admin

Puslic

Data Steward

Pusiic

Data Custadian

Business Owner
Public

a save

To add a new community, select the Plus button at the bottom of the page
Fill in the fields to define the community

— Select a Public or Private community

— Give the community a name

— Add an Administrator to the community (they can then manage it)
— Add Members to the community

— Save the community

Notification emails will be sent when you make an admin or add members.

& 7 DETALS

Public v  APM

e App Dev -
O Leich X v

The community Administrator can then control the members if this community as needed.

Once a community has been set up a view configurer can control who can see each view by assigning it a

community and also edit the permissions of display attributes by assigning them a particular community.
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[EA]MyCapabilities_lssues
Table

Nama
[EAIMyCapabilities_lssues -3 - .

Description

Display name
My lssues

O

=Filter

~ DEVOPS Team
Waterfall Development Team
Agile Development
Enterprise Architect

Capability Owner O

LRy P Ty

CONFIGURATION  CUSTOMIZATION
View Type
Data Source

Display Attributes

Full

& name X+ O X

= Filter

DEVOPS Team

Waterfall Development Team
Agile Development
Enterprise Architect

Capability Owner
& description W - X

erwin EA Agile V3 — User Help Guide
Administration



Application Settings

Users can set global application styles in the Application Settings tab

& ADMIN = COMMUNTIES & SAMLE

@ ks sgles

@ APPLICATION SETTINGS

0O 00D

Options available are:

e Disable the global search bar.

e Setinput style for Detail views.

e Define table styles by changing the table header color, whether vertical lines are visible and if text

should wrap within a cell.
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MetaModel

Object Types

How Do | Add A New Object Type?

1. Go to System then Object Types

2. Click the + icon in the list view on the left-hand side of the screen, this will create a blank New Object

Type
3. Add in the name of your new object type e.g. ‘Test Object’
4. Add an Icon you wish to assign to the new object type and a color

5. You can now add further details of your new object type in 'Description’

&/ DETALS

Test Object a - .

Thig ia & tagt object

6. To add Attributes and their definitions to the new object type click the + icon in details pane on the

right of the screen
a You can select from a wide variety of Attribute types

b  For each new Attribute you can provide a Name, Description, Default Value and choose if they

are mandatory.

Some Attributes such as ‘List’ or ‘Array’ require additional information which are unique to that

Attribute type e.g. Key

Test Attribute -

String - Test Attribute

A hesst antribute

7. As default views for Object Types are automatically created in the erwin Platform you do not need to

define one at this stage. A blue button allowing you to create a view will appear once you save the

erwin EA Agile V3 — User Help Guide |
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Object Type (To find out more about creating Default Views for Object please read the ‘Default View’
help page)

8. Once you have finished creating your new Object Type click Save in the details pane to finish. Your new

Object type will now appear in the list on the left.

How Do | Add an Attribute to an Existing Object Type?
Available Attribute Types

. Boolean - Simple true/false attribute

. Integer - A whole number not a fraction

. Real - Whole number/fraction/positive or negative
. String - Text with a limit of 255 characters

1
2
3
4
5. URL - Set a URL for use as a clickable hyperlink or an Item Action
6. Date Time - Set a single point in time

7. Date Time Range - Define a range of time with a start and end date

8. List (Single) - Create a single choice list

9. List (Multiple) - Create a multiple-choice list

10. Array (Single) - Set a single choice key & value array

11. Array (Multiple) - Set a multiple-choice key & value array

12. Relationship List - Create a pick-list from a defined relationship and object type

13. Long String - Text with a limit of 16,383 characters
Configuring an Attribute

1. Go to System then Object Types

2. You can either manually scroll through the list or search for a specific Object Type to add an Attribute
to

3. Clicking on the Object Type in the list to bring up its details

4. Click on the blue + button in the bottom right of the details view

erwin EA Agile V3 — User Help Guide |
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5. This will bring up a blank Attribute

6. Select your Attribute Type
7. Give your new Attribute a Name & Description
8. You can also set a Default Value for new Instances of the Object Type
9. And finally, choose if your new Attribute is Mandatory by checking the box
a. Some Attributes such as 'List' or 'Array' require additional information which are unique to that
Attributes Type e.g. Key

10. Once you have finished click ‘Save’ in the bottom right of the screen.

L]
1 For guidance on how to add a newly created Attribute to an existing view on the erwin EDGE Platform please

read the Default View.
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Relationships

How Do | Create a New Relationship?

1. Go to System then Relationship Types.
2. Click on the blue + icon in the list view on the bottom left-hand side of the screen, this will create a

blank Relationship Type.

3. Select the Source Object Type for your new relationship by clicking on the ‘Source’ field
a. Once you've selected your Source give it a name

4, Select the Target Object Type for your new relationship by clicking on the ‘Target’ field
a. Once you've selected your Target give it a name

5. Select if your relationship is a Composition

The composition relationship is a stronger form of relationship. If a relationship is a 'composition’
relationship, then the child object is unique to the parent in that relationship. For instance, if "Country"
object type "contains" "City" object type and the "contains" relationship is a composition then the "City" is
unique to the "Country" e.g. "Birmingham" is a city in "UK" and "Birmingham" is a different city in "USA". An
object type can have multiple composition relationship types but only one can be populated at any one time.
Attempting to populate a second composition relationship for an object will result in an error.

6. Once you have finished creating your Relationship Type click Save in the details pane to finish. Your

new Relationship Type will now appear in the list on the left.
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Workspaces

Important information about workspaces includes the following:
e There is only one default Workspaces for a client area.
e All workspaces in the client area, share the same underlying metamodel.
e Workspaces can be assigned to Communities, for access control.
e Workspaces are blank after creation.

e Model Data can be between workspace via export/import.

How do | create a Workspace?

1. Client areas support workspaces. Workspaces may be set up by an administrator using the User

Menu > System > Workspaces option.

erwin EA Agile V3 — User Help Guide
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< Back
& Object Types
> Relationship Types
B} Scorecards
= Filters

Workspaces

» &

Diagram Types

-

Views

2. Click the blue '+' button at the bottom of the workspace list, this will bring up a blank form to create

your new workspace

3. Enter a Name, Description & Icon for your new Workspace. You can also restrict a Workspace to a
community if you wish.

4. Click 'Save' when complete.

How do | add a Workspace picker to a view?

1 | Workspaces can be selected for any view, parent, or child. If a workspace is not defined for a child view it
will take the workspace of its parent view.

1. Go into the configuration panel for the view you wish to add a workspace picker for.

erwin EA Agile V3 — User Help Guide
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Name
EA_D10_Domain_Meotivation_Drivers_List Bt - .

Description

Display name

List

]

CONFIGURATION CUSTOMIZATION
Styling
Actions
Data Source
Overlay Filters / Heatmaps

Workspaces

2. Click on the 'Customisation' tab, open the 'Workspaces' accordion and select 'Allow Multiple
Workspaces'.
3. A picker will now appear for the chosen view showing you the name of the workspace you are

currently working in. Clicking on the picker will bring up a list of workspaces you can select from.

Default

Default
© Viorkspace 2

2 Viarkspare §
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CSV Import

1. Go to the System Menu then select Bulk Imports

B Account

[ System »

© Help A
== 2] Logout

< Back

R Object Types

&> Relationship Types
=== = Filters

& Bulk Imports

& Bulk Exports

[E Workspaces

A= Diagram Types

201 2% views

dMNAN 4 A4-AC

2. You will be presented with a list of all previous imports, if you wish to start a new Import click the
blue + button.
3. Select your Column and Value delimiter, then either drag your file into the selection box or click the

button to navigate through your file manager.
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R

@) coroersaui eros

ot Impar (£5v)

No files selected

a

4. Once you have selected 'Import' your file is added to the import queue. You are then able to track the

progress of the import and then once completed see a report of what errors have occurred.

@B corsieted vim enors

@) coroieiea win wrors

Progress

Apoteation sompasan. gt

Ralssanstis dhesey szt

i s
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CSV Export

1. Through the system menu navigate to Bulk Exports.

B Account

[ System 3
© Help [P
2] Logout

£ Back

R Object Types

&> Relationship Types
— Filters

& Bulk Imports

% Bulk Exports

[EF Workspaces

A= Diagram Types

2% Views

2. You will be presented with a list of all previous exports, their status, and a download link for the file.
If you wish to create a new export press the blue + button in the bottom right corner.
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Exports

amzmen @ e knowies Q@ e

3. Select your Column and Value delimiter and then your object selection.

4. You can select a single object type or multiple and also define further criteria e.g. status equals or
has a relationship with object X

Export

UTF-8 -
Criteria

@ ~pplication component

ADD NEW OBJECT TYPE CRITERIA

+ §
CREATE

Export

UTF-8 -
criteria

@ #opiication component - + @

vFier v

Ly AnD Equals - . + &
ADD NEW OBJECT Relationships

Logical?

CREATE

Initial live date

Date of last release

. You will receive an email when your export is complete.
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Communities

How Do | Create a New Community?

Communities allows Administrators to place Users into groups. Which Community a User is place in will

define their experience within the erwin EDGE Platform.

When creating Views within the erwin EDGE Platform you have the opportunity to restrict the view to a
certain Community or multiple Communities. To find out more visit our ‘How Do | Restrict a View to a Select

Community?’ help page below.

1. Go to Settings > Account

F | e ENND ]

2. Click on the ‘Communities’ tab

Qs

3. Alist of Communities appears on the right of the screen, clicking on a Community in the list will bring

up its details
4. To add a new Community, press the blue + button at the bottom of the list view

erwin EA Agile V3 — User Help Guide |
MetaModel |



5.  This will bring up an empty Details form

a. You can set your Community to be either ‘Public’ or ‘Private’
i A Public Community is visible to everyone
ii. A Private Community is visible only to those within it
b. Enter a Name for your newly created community
c. Choose an Administrator from a list of Users
d. Select the members you wish to be a part of the Community.

6. Click Save’ in the bottom right of the screen

How Do | Add or Remove Users to An Existing Community?

Only the administrator of a Community has the ability to add or remove members.

1. Go to Settings > Account

erwin EA Agile V3 — User Help Guide |
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F Qs # 4@
2. Click on the ‘Communities’ tab
# s @ 4@

@oresem

3. A list of Communities appears on the left of the screen, clicking on a Community in the list will bring
up its details

4. Click on the ‘Members’ field and a pick list will appear of all Users on your erwin EDGE Platform.

& - oeTALS

Public *  DataSteward

Q) ptiadmin

1D Amy Clarke

Q) Matasha Brennan

@ chisPun =
1) Lestie Finds

D Mark Taylar

a. Those Users with a blue tick next to their name are members of the Community
b. To add or remove a User click their name
5. Click ‘Save’ in the bottom right of the screen.

1 For more on Users, including how to create a new User & assign them a Person Object visit the Create New
User help file.

How Do | Restrict a View to a Single Community or Set of Communities?

L]
1 | When creating Views within the erwin EDGE Platform you can restrict the view to a certain Community. To
allow a view to be seen by all Communities simply leave the field blank.

1. Select the View you wish to restrict by clicking on the pen Icon of that View
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2. All Views have a Communities field

G_BG_Reports
Tabs

3. Click on the field to reveal a pick list of all your Communities

TFiler

- Data Steward

I Data Usage Admin

Data Governance Administrator
General User

Data Custodian
Columne  Fows  Accordion  Tabs

ODoOoOooao

4. Select the Communities you wish to restrict the view to by clicking on their names
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Data Lisage Admin -]
" Data Governance Administrator =

i General User

Data Custodian
Busginess Dhwhes
| || e B —

. Click ‘Save’ in the bottom right of the pane to finish.
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Registering a new user of EA Agile

1 | For EA Agile there are multiple steps to set up new users. Once you have created a new User you must
assign them a community & create and allocated a Person Object (please read below for further guidance)

1. Create the user

2. Allocate a license

3. Allocate to a Community (Role)
4.

Create and allocate a person object (only for active contributor roles)

Create the user
First, log in as the client administrator and go to the account tab.

Find the Register New users button

M pGTral

Acooum

B ADMIN 2 COMMUNITIES

7

DG Admin
DGAdmin
ograigerwn com
ute
CHANGE PASSWORD SAVE
My Client
0GTry

@ ocadmin

[w]

Register New Users

@ o voceier nosaL -

#¢  Data Governance -

Mark Taylor Leslie Finds
cgtrisi@erwin.com agiai@erwin.com
User has not iogged in User has not logged in

© EA Agile: NoLicence O EA Agile: Mo Licence.

@ DM NoSOL: Mo Licenze @ DM NoSOL: No Licence

# 0G: Comributor # DG: Contributor
A chris Putt A Natasha Brennan

Provide the email address of the user and hit OK.

This sends an activation email to the user which asks them to visit a temporary registration link

erwin EA Agile V3 — User Help Guide
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erwin Platform Registration

O erwin <admin@myerwin.io>
@ Jamie Knowles

Monday, 29 January 2018 at 10:56
Show Details

erwin New User Registration Request

Hi jknowles @erwin.com,

You have been allocated a user account on the erwin platform.

To activate it, please visit: https://beta.myerwin.io:443/register ?token=d069be-
f05f53185e039ed91990721ebd0c810e49a530889f221e283f0bd38545 »

Once activated, you may log in from here https://beta.myerwin.io:443 »

Technical support
You can raise support tickets directly with erwin by emailing technical support »

erwin

You will see a list of users that have been registered users that have not activated their accounts in the

Register New users section

Register New Users + =
|:| Email Address Created
|:| dgtrial@er«win.com 02/05/2018 03:32 PM =

ltems per page 5 - 1-1 of 1

Allocate a License
Even before users have activated their accounts you can allocate them a license.
There are three license types available

e Reviewer - used by the General User role. Has read only access to all object types. Can create new
objects such as issues but populate only the name, description and create relationships.

e Contributor - the 'full' license that allows creation, update and deletion of all object types

e Professional - this license allows the modification of the metamodel and views. This is currently

restricted but will be available soon to allow customers to modify their own area.

In the product you are assigning licenses for find an available slot and allocate the user. Only users with no

license appear in the dropdown.

erwin EA Agile V3 — User Help Guide
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Remaining Unassigned Licences
0/1 1/4 0/1
Professianal Contributor Reviewer
Licence Details =
Licence Type LUser Trial Expiration Created Last Login
Reviewer o amyclarke_217 01/29/201906:51 PM 12/11/2017 06:51 M 01/31/2018 0511 PM
=Filtar
Contributer | 01/29/201906:51 PM 12/11/2017 06:51 PM
Contributor o lesliefinds_217 01/29/201906:51 FM 12/11/2017 06:51 PM
e dgtrial@erwin.com
Centributer 01/29/2019 0651 PM 12/11/2017 06:51 PM
g _
Contributer 0 natashabrennan_2 01/29/201906:51 PM 12/11/2017 06:51 PM
temns per page: 5 - 1-50f6 >
Allocate to a Community (Role)
You now have a user with a license. Now you can assign them to a role

Go to the communities tab

B ADMIN  zu COMMUNITIES

Business Owner
Public

Data Usage Admin
Public

Data Governance Administrator
Public

Data Custodian
Public

Data Steward
Public

General User
Public

€ 7 DETALLS
Publi  ~  Data Steward
Q DGAAMIN217 -

ochris PUlt D) X v

Select the community you wish to add users to.

Clicking on the Members property allows you to add and remove users from this group
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=Filter

Q Mark Taylor

0 Leslie Finds
@ chris Punt
0 Natasha Brennan

0 Amy Clarke

Create and allocate a person object (only for active contributor roles)

For all roles that have workflow elements e.g.. Data Governance Administrator, Data Steward, Business
Owner, Data Custodian etc you will need to provide them with a Person Object that can hold additional

details on the person and appear is selectable dropdowns.
This can be done by the site administrator or the Data Governance Administrator.
Go to the 'People’ tab.

Hit the + sign to add a new Person object

'3§' Q,  search Va a 0
o Home People - o
0O rame represents
O Business Glossary
[J  AmyClarke o amyclarke_217
Data Dictionary
o m @ chrisputt 217
@ Governance [ EdClake
Hi Smile
My Work Items O ey sniles
[0  Helen Carter
@ My Data Sets
O Jamie Knowi
9 Work ltems Adminis [ Lesie Finge @ lesiiefinds 217
O My lssues [ Mark Tayler © markiaylor 217
[ Matasha Brennan @ natashabrennan_217
2 People
[J Rebecca Rose
0 Data Usage ems per page: 50 1100f 10
) My Stuff
@ All Object View

Populate the basic details for the person

Through the Professional license you can add additional properties to the person object.

erwin EA Agile V3 — User Help Guide
MetaModel



[

DETALS ~ STEWARDSHIF  OWNERSHIP

Description

General v
Data Governance Roles ~
Audit ~

B SAVE

Then connect the person to the username they provided and Save the object

Leslie Firds. 734297
Person

DETAILS  STEWARDSHIP  OWMNERSHIP

Mame
Leslie Finds

Description

General ~

Notes

=Fiker

@ ocrdmin217
g

@ markaaylor_217

@ lesliefinds_217

e chrisput_217

_ @ natashabrennan 217

(B <. S )

@ DELETE [0 DUPLICATE B SAVE

The user is now set up and ready to go!
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Data Source

Journeys

Journeys allow us to create a data set of objects related to a context object. They are a powerful way to
perform analysis on the model. The data set output of the journey can be displayed through several view
types such as Tree, Diagram and Table. The approach is that the configurer can define a number of paths in
the journey starting from the context. There can be branches and iterations with the result data set having
the structure of a tree.

How To Create a Journey

Although Journeys appear throughout the configuration of the erwin EDGE Platform they are only current active

in Tree Views, Table Views and Diagrams.

First, we define the starting point, that is, the context of the journey. We tell the tool what is the object type
of this context. From then on the tool will assist us in building this journey

Journey

1. You will need to select an Object Type for your Journey to take context from

a. Click on the Context menu

b. Select the Object Type you'd like your Journey to take Context from (You can select multiple)
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=Filter

cap|

& Capability

. Capability increment

O

c. If you want to display the Context Object select 'Include Context Object(s)'

2. Next, you need to create a Root. Pressing the blue menu circle will bring up two options: Create Root
or Create Child

e
Create Child

! You must always create a Root before creating a Child or beginning a series of Children.

3. Click 'Create Root' to bring up a blank form
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& Capability X -

~» NEW PATH )4 step .

a. First, choose your Path Type. You have 3 options to choose from:

= Filter

step
go-to-step

go-to-start

b. Create a label for your Path

c. Choose a Relationship Type for your Path to display. A list of Relationships of your Context
Object Type are displayed in a pick list

d. You will then need to select an Object Type. Your list of Object Types is determined by the

Relationship Type you choose in the previous step

e. If you wish to not display the results of this step you can select 'Ignore Results'

O

f.  If you wish to create a Child for this Root click 'Create Child' and repeat steps 3a - 3e (You

can also create a Child for a Child)

For Journeys in Diagrams there are extra steps 'Grouping' and 'Block Duplicates'.

e Click 'Add Grouping' and select a Step that is a part of your Journey from a drop-down menu. This will
allow you to display box-in-box in a diagram
e To block duplicates click 'Block Duplicates For Step' and select a Step that is a part of your Journey

from a drop-down menu
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Filters

How Do | Create a New Filter?

L]
1 | Filters are used throughout the erwin EDGE Platform, they allow users to create views that can answer very

specific questions, more general ones and also drive workflows. Filters also have the ability to be daisy
chained.

1. Go to Settings > Filter

2. Click the blue + icon in the list view on the left-hand side of the screen
This will create a new blank Filter

3. Add a name of your new filter e.g. ‘Confidential Business Terms’

4. Add a description of your filter

5. Next, select the Object Type you which to filter by. You can choose from any object type within the

system

a. If you wish to only filter by Object Type with no further criteria press the Trash icon on the
additional criteria and click save. In this example the filter created would display all

Business Terms.

6. To add further criteria, press the add Object Type Criteria button (the '+' icon next to the Object
Type)

a. Your first additional operator will be an AND, every additional operator afterward will be
an OR

b. You now need to select the Object Type Criteria you wish to filter by. There are 4 main

criteria categories
i ‘Is Object’ — You can select individual Objects of that Object Type

ii. ‘Use Filter’ — Will only show Objects of your selected Object Type that appear

as results of the selected filter
jii. ‘Generic Properties’ — Properties that are of all Object Types

iv. ‘Attribute Properties’ — Attributes of that specific Object Type

c. Select your property you wish to filter by. Depending on which Property you select you
will be presented with a number of diiferent Operators
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i ‘Is Object’ — Equals, Does not equal
ii. ‘Use Filter’ — Is in filter, Is not in filter

jil. ‘Generic Properties’ — Equals, Does not equal, Starts with, Does not start with,

Contains, Does not contain, Ends with, Does not end with

iv. ‘Attribute Properties’ — Equals, Does not equal, Has value, Does not have value

d. You must then select a Value you wish to filter by. Depending on the criteria you
selected you can either enter a Value or select a Value from a picklist

e. If you wish to add another step e.g. Confidential Business Terms that are GDPR Critical
click the '+' button next to your first operator

f.  This will add an additional branch for you to enter your additional criteria

Criterla
(©) Business Term
Ly AND Confidentiality - Equals - Confidential

Ly AND Critical ToReguiation -  Equals - GDPRCritical

ADD NEW OBJECT TYPE CRITERIA

This step can be repeated for additional criteria.

g. If you wish to enter further Object Type Criteria to filter by you can click the add button
in Step ‘f’. You can also add an additional Object Type to the filter by pressing ‘Add
Object Type’ and repeat from step ‘e’.
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Context

An important concept to understand is Context. When an object is clicked in a view the configurer can
specify the actions to occur upon click. This may be "Open In Panel" which opens a new panel with whatever
view type is selected, or "Set Context". When creating complex view structures sub views can receive a

context node and then display it accordingly.

On the erwin EDGE Platform context is denoted with an arrow. In the example below, numerous views take

context from another.

A_D10_Domain_Motivation_Drivers_List ra
A_D10_Domain_Motivation_Drivers_Listvl.. # |« OT_Driver_DG_BASE s
@ 0nvers wea - | (@ Adocaron tresource by aconamic ywtems ]
Q_ |+ 0T_Driver_DG_TABS s
0 Allocation ofresousce by economic systems | P15 NEAUTATON  BELATONSES 4 Add View 1 OT Diiver DG TABS]
4 OT_Driver_DG_DETAILS_LAYOUT 7
©) vemend for Technology solutions
0T_Driver_DG_COMMON_DETAILS 7

©) tiect of the European Union policies on the U

o EU Emissions Regulations Changes
e

° Impact of UK fiscal and monetary policy on Cf ™

° International Security Requirements -

O Passengers are choosing aternative airports | O-D1iver-DGACCORDION 4

General
° Pricing and output decisions of the Airport on
Gonls

©) 0 e P Techoloy o Postioning |, _

° + Add View to OT_Driver_DG_ACCORDION

 DELETE COWPUCATE @ Save

When setting the context for a view you have two options:

Views ~
i e EA_D10_Domain_Metivation_Drivers_Ljg" % ~ X
None |
i e Default View For Type X - X
Fillter
| ]
All
. Views In This Layout
Views Above This Layout
None

1. Views Above This Layout: The view will take context from the layout above it.
e.g. The list of Objects above requires context from the list of Glossaries.
2. Views In This Layout: The view will take context from other views in that layout

e.g. The Object Type view for an Object Instance takes context from the list. Both are within the same
layout.
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Queries

L]

1 | Queries are an advanced data source that can be used within Table Views. Unlike the Journey' data source
they allow users to configure a journey through the metamodel and add properties for each Element of the
Jjourney. They also benefit from being more performant than the other data sources and allow for users to
sort and filter by column.

Capability Name = Capability Business imporiance = Capability Business capability performance = Application component Name = Application companent Lilecycle status
@ cooo Lowaatun @ conssern. e Cago Sy @ rrasnoou
@) reservaton Ticketng Low-Medium [ s Gentral Reservaion System & -

&) reservaton Ticketng Low-Medium [ e A System &) Prasingou
) Reservation Ticketing Low-Medium . Is a racogniz. ChekDesk . Live

) Passenger Senvice Critical . Strang pain p... GhekDesk . Live:

) Passenger Senice Critieal . Strong pin p.. Boarding Contrel . Phasing Qut
@l Passenger Senvice Gritical . Strang pain p. CyberCheck o Proposed
il Passenger senice Griical . Strong pain p... PrnPass . Phasing Out
E) rossenger senee Crteal . Swong painp. Ghecip . ve

&) Arport inastriciure Megum Boarding Conral &) Prasingou
T — @ vorownc Ar Gargo Sysom @ rrasrsou

An example of a Table View using a Query data source to display a journey from Capability to Application

Component whilst display properties of each element
1. Select 'Query' from Data Source

[EA]MyCapabilities_Table
Table

Name

[EAIMyCapabilities_Table H .

Description

Display name

My Capabilities Table

O

CONFIGURATION ~ CUSTOMIZATION

View Type v
Data Source ~
Query -

2. Select the Elements you wish to display in your table
a. You can give them Alias if you wish although these are automatically generated

b. If selecting multiple elements you will be required to select a source element and

relationship
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c. If you wish to display elements even if the returned relationship is empty (e.g. a capability
with no application components). Users must make sure 'Optional' is checked for that step in

the journey, see figure ¢

Element Se +
Element Type Alias
Capability - Capability
Element Type Allas Source Element Rstationship From Sourcs
Application compe = Application componer Capability - ziﬁfsm'a'ed M
figure b
Element Se +
Element lia
{Capability - [Capabilily
Element Type Alias Source Elg Relationship From =~
Application compe ~ Application componer Capability - lzi&esumaled ] Delete
Optional
Properties !

figure ¢

3. Next, select the properties of the objects you wish to display (these will be used as columns within

your table)

a. If you wish your Table to take context you must include the ID as a property of the element
e.g. A table displaying all application components from a context Capability would require a

property of ID from Capability.

Properties +

Element Alias Property Alias

Capability - Name - Capability Name (]

Element Alias Property Alias

Capability - Business Importance - Capability Business Importance [ ]
Property Alias

Capability - Business capability perform ~ Capability Business capability p (]

Element Alias Alias

Application component - Application component Name [ ]

Element Alias Property Alias

Application component Lifecycle status - Application component Lifecycl (]

4. If you wish, you can also set Conditions on your properties. For example for Capability: Business

Importance, only return those that are Medium
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Property

Capability -
Business Contains hd Medium v | <>
Importance

Operato Value

L]

5. Only if you are taking context from another object must you select an Attribute to Apply Context To. If

you don't require context skip to step 6.

6. Finally, users can configure their Display Attributes. Users can:
a. Re-arrange
b. Remove (perhaps if an ID is used for context purposes)
c. Setread-write permissions
d. Set tooltip attribute
e. Configure Click Behaviour

7. Once complete, click Save.
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Views

New View

How Do | Create a New View

1 | There are two main ways to create a new view in the erwin EDGE Platform: Through the System menu or

when in Configuration Mode, through the blue + button found in view selection lists.

The following instructions explain how to create a View on the erwin EDGE Platform. Every View involves the
same basic steps found below. Once you have followed these intial steps you will need to configure the type

of view you have selected.

Through the system menu

1. Go to System > Views
2. Click on the + button in the top right corner

s
3. Click ‘“+ Add View to The Application’
4. The following box will appear on the screen
Add View to The Application
Views In This Layout v
O
CANCEL ADD

5. Click on the View field and click the blue + button to open a New View panel
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Add View to The Application

=Filter

0 Default View For Type

) oT_Test Object_DG_GENERAL

€ oT_Test Object_DG_TABS

9 OT_Test Object_DG_DETAILS_LAYOUT

(©) 07_Test Object_DG_COMMON_DETAILS o

CANCEL ADD

Through a view selection list

1. Click on the blue + button at the bottom of the list when you click on a View field

CONFIGURATION ~ CUSTOMIZATION

View Type ~

Columns Configuration ~

Views -~
Filter

X

e Default View For Type

e paraap_list
e ap_list O
ap_list_container
o %
e application_architecture °
Views In This Layout - O

Add View

2. This will open up a New View panel.
Configuring the New View

L]

1 | There are two types of Views on the erwin EDGE Platform: UX Views & Object Type Views. UX Views are
used to provide a value-driven workflow for different roles. Object Type Views provide a view of an Object
Instance in the model that answer specific questions about that Instance.

1. In your new View you will need to name the New View (this will be the name you use when you wish
to create a path to your view), create a Description and give it a Display name. You can also give
the view an Icon and Color

a. |If you wish the View to only be seen by certain communities, you are able to select
those in the ‘Communities’ field. If you wish the View to be seen by all leave this field
blank
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New View
Tabs

Descriptio

CONFIGURATION CUSTOMIZATION

View Type ~

i = =
D - —
Tabs Columns Rows  Accordion
Collection Views
Kanban  Nested Tree List Diagram Count  Wordcloud Roadmap Bar Chart  Scatter
List Chart
Pivot
Table
Item Vie
Rich Text
Views A

2. You will now need to choose what type of View you wish to have. We will go through in more detail
the different types and how to set them up below.

Collection Views on the erwin EDGE Platform are driven by either context or a Data Source. If your view does not

take context from another view then it will require a Data Source to display the relevant information.

For more information on Data Source please visit the Filters help file.

CONFIGURATION  CUSTOMIZATION
View Type hd
Data Source ~
Filter -
O
Display Afttributes A

3. The Customization tab within a view configuration window is where all non-essential configuration is
found. Such as adding Overlay Filters, Overlay Heatmaps & Actions to your view. For more

information on how to add those features please visit their help pages found below
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e Filters
e Heatmaps
e Actions

4. Users can also set Styles, Actions, Item Actions, lcon Attributes, Click Behaviour and enable
Workspaces in Configuration. More information on these customizations can be found in their

respective help files.

You will now need to configure the type of view you selected in Step 2. Click on the links below for a help file
on each view.
Layout Views
Columns, Rows, Accordion, Tabs
Collection Views
Kanban, Roadmap, List

Details
Rich Text

5. Once you have finished configuring your view click Save to complete your view.

If you created the view through the System Menu your view will be saved in the system and you will be taken

back to the box found in Step 4 of 'How Do | Create a New View'

To edit further click ‘ADD’ and your new view will be displayed. ‘Cancel’ will remove the box.

Add View to The Application
6 ap_list_container s X~
MNone -
O
CAMCEL ADD

Adding a Display Condition

Users can add Display Conditions to Views so that they only appear is certain criteria is met. E.g. If an

application is in 'Live' stage then display additional tab.

These can be added where-ever a view is added to the application and use filters.
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Default View

How Do | Create a Default View for an Object Type?

L]

1 Default views are a set of standard view configurations created by the erwin EDGE Platform These views will
allow you to see object instances e.g. when clicked on in a list. The Default Views consist of a base view
displaying Object Type icon, a ‘Details’ tab with Object instance Name & Description and an accordion view

with panels; ‘General’ & ‘Audit’

1. Select an Object Type from the list view in Settings > Object Types

2. Click ‘Create Default View’ and then OK to confirm

(— 7 DETAILS
Test Object

This is a test object

9 OT_Test Object_DG_BASE

3. Once you have finished click ‘Save’ in the details pane.

The erwin EDGE Platform has now created a default view for your Object Type, so you are able to view it and
its Attributes throughout the system. Each default view consists of a ‘Details Tab’ which will include basic
information about your Object and an Accordion view of General Attributes and Audit Attributes. You are able

to configure and add to these views, this is covered in ‘How Do | Edit Object Type Default Views’ below
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[OT_Test Object EA Agile v3_bGnfv BASE e

| OT_Test Object_EA Agile v3_bGnlv_TABS 7’
DETALS | +Add View 1o OT_Test ObjectEA Agile v3_bGnfv_TABS |

| OT_Test Object EA Agile v3_bGnfv_DETAILS_LAYOUT s

|+ OT_Test ObjectEA Agile v3_bGnfv_COMMON_DETAILS s

| OT_Test Object_EA Agile v3_bGnfv_ACCORDION Vs

General

Audit

+Add View o OT_Test Object_EA Agile v3_bGnfy_ACCORDION

+Add View to OT_Test Object_Ei Agile v3_bGnfv_DETAILS_LAYOUT

How Do | Edit a Default View for an Object Type?

1 | The default view on the erwin EDGE Platform provides a basic set of views displaying basic Attributes. In
order for a default view to provide value you will need to configure it to display information relevant and
important to you.

Display additional Attributes in the Accordion

1. Through either the System Menu or clicking the Configuration Mode button find the view you wish to
edit

e O1_TostObjost_EA Agila v2_biinfy_BASE
Columes

O Test opct kgl 3 il 352 PR )

2. Continue through Views by clicking on the Configuration lcon until you reach the Accordion View
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Views
i (©) OT_Test Object_DG_GENERAL /X ~ Views Above This Layout - X
-0
i (@) OT_Test Object DG_AUDIT /' X - Views Above This Layout - X
M

The Accordion View is made up of Details Views which display Object Type Attributes. To display the
Properties you want in a new Accordion panel you will need to create a Details View.

3. Click 'Add View' to bring up a blank View form

sss

~  Views In This Layout - X

0O

4. Set Context to 'Views Above This Layout'

5. Following the New View help file, create a new Details View.

Note, as you're in configuration mode you will need to follow the instructions found at the bottom of the New
View guide.
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Details View

How Do | Create a Details View?

1.

Before starting you must read and follow the instructions in the NMew View help page.

A Details View allows you to display Attributes of an Object Type Instance. This type of view is commonly
used for Object Type views, when first accessing the Platform you may need to edit the default view to

display the Attributes you wish; this is done by creating or editing a Details View.

Select ‘Details’ from Item Views.

Applications
Details

Name

Applications |- 1 - .

Description

Display name
Application Details

O

CONFIGURATION ~ CUSTOMIZATION

View Type ~
Layout Views
il = ==
3 = =
Tabs Columns Rows Accordion

Collection Views

=Hom € 5 A 00 ¢ M ~

Table Kanban Mested Tree List Diagram Count Wordcloud Roadmap  Bar Chart Scatter
List Chart

Rich Text

Editable Attributes v
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2. There are two style options available for Details View, ‘Form’ & ‘Accordion’. Select which style you'd
like for your view. (Examples of each can be found at the end of this page). By default your style is set

to form. To change go to the view Customization tab and select 'Form Style'

Editable Attributes ~

Full -

& name ¥ - X

Mone -

& name -
Show text Show thumbnail b Show text Show thumbnail ¥ -

Add Display Property

3. You now need to select your Display Attributes. These are the Attributes you want to have in your

Details View

a. Generic Attributes are Properties that are in all Object Types.

Filter

Name
Description
Creator
Created Date

Last Updating User

b. If you want to display Attributes that are only of the Object Type you're creating your
display view for. You can either select the Object Type manually or search for a

specific term

c. This will bring a list of Object Type specific Attributes. Below the example is for
Business Terms
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= Filter

Critical To Regulation
Status

Notes

Descriptive Example

Class

4. To allow users to change the Attribute there is a check box labelled ‘Editable’. Unselecting this box will

lock the attribute

O

5. To restrict the Attribute to a Community, click the ‘Communities’ field. If you wish the Property to be

viewed by all leave this field blank

Filter

Data Steward

Data Usage Admin
L

Data Governance Administrator

General User

Data Custodian

6. You can now choose whether the Attribute has a Click Behaviour. There are 5 options:

i Context:
ii. None: Nothing will happen when the Attribute is clicked

iil. Open In Panel: A side panel will pop out

iv. Navigate To: Redirected to a new page displaying the set view
V. Open In Dialogue: The set view pops up in a box in the centre of the screen
Context
: Mone
D

Open In Panel
Navigate To

Open in Dialogue
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vi. Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to.
Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view. The most common choice is ‘Default View For Type'.

= Filter

e Default View For Type
- e Business Term
e Business Term View

) o7_Test Object_DG_GENERAL

() OT_Test Object_DG_TABS o

7. Selecting a Tooltip Attribute allows users to select which attribute to display on hover, by default, this is

set to name
To add additional Attributes, click ‘Add Display Property’ and repeat from Step 3
Once you have added all the Attributes you wish to display click ‘Save’

Form style 'Details View'

Air Cargo System 2153729 Z

Application component

DETAILS  FUNCTIONALITY  ASSESSMENT  CAPABILITY IMPACT  TECHNOLOGY  DATA  COSTS  PROJECTS  RELATIONSH

Mame

Alr cargo System

Description
Air cargo is any property carried or to be carried in an aircraft. Air cargo comprises air freight, air express and airmail

Link

Accordion style 'Details View'

Air Cargo System 2189790 m

Application companent

DETAILS ~ FUNCTIONALITY  ASSESSMENT  CAPABILITY  IMPACT  TECHNOLOGY DATA  COSTS  PROJECTS  RELATIONSH

Name A

Description ~

Link ~
Link
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Input Style

1 | In Details Views you can select from 4 different Input Styles; Default, Box, Solo & Outline.

Default

Preview

Box

Preview

Solo

Preview

QOutline

Preview

To choose a style for your Details View simply go the 'Customisation' Tab and then 'Form Style'.

CONFIGURATION  CUSTOMIZATION
Styling v
Actions ~

Form Style ~
Form -
Default
Box
Solo
Outline
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Rich Text View

How Do | Create a Rich Text View?

Before starting you must read and follow the instructions in the NMew View help page.

1. Select ‘Rich Text’ from Item Views.

Business Terms
Rich Text

Business Terms

Business Terms Information

Type Configuration

Layout Views

Colurmnng Rows Accordion

Collection Views

-’\ 0 '!
Diagram Roadmap Scatver

Chart

e Views

Details:

Special Views

A

Rich Text

B

Tabs

Bar Chart

R

Tree

List

EEE
]! T
L L]
Kanban Count Table Word
Cloud
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2. You will then be provided with a Rich Text Editor allowing you to format your text as well as insert

pictures, links and tables.

Edit View Insert Format Table

-]
~
=
|=
1=
%
k]
m
I
Iitd
i

Formats Verdana 11pt

3. Once you have finished click Save.
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Conditional Views

How Do | Create a Conditional View?

L]
1 | Conditional Views are Views which can be set to only appear once a certain criterion is met. e.g. If a

Business Term is marked as 'Confidential' an extra tab will appear.

To implement a Conditional View is incredibly simple, all that is required is;

Create the view you wish to display, then Create a filter based on the criteria required

1. Create & Configure the View you wish to appear as your Conditional View

2. In a Layout View add the View you wish to appear as normal

o

Views

DELETE

OT_Application component_DG_TABS
Tabs

i e OT_Application component_DG_DETAILe.

Views Above This Layout

i (@) oT_Application Component_ Functiong.

Views Above This Layout

i (@) oT_application component_DG_Assesg:

Views Above This Layout

i e OT_Application component_DG_Capabjl’-

Views Above This Layout

i 6 OT_ApplicationComponent_ImpactDgrp’

Views Above This Layout

i e OT_Application component_DG_Techngf.

Views Above This Layout

RESET USER LAYOUTS

DUPLICATE VIEW  SAVE
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3. Click on the 'Display Condition' input and select either a pre-defined filter or create one using the '+'
button.

i eOTApp\icauoncampunenLDG,Capab}‘. X - X

=Filter

High Perf Capability

O
Data Flow Diagrams
Business Processes Using GDPR Data X
BPMN Diagrams
Business terms That are GDPR Critical °
Views Above This Layout - ]
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Layout

Columns View

How Do | Create a Columns View

Before starting you must read and follow the instructions in the NMew View help page.

The following page details how to create a Column View. You can use a Column View to contain other views

such as a List View or a Count View. Below is an example of a View broken into Columns.

lest_cokumn_view 7

1. Select ‘Columns’ from Layout Views.

New View
Tabs
iame

Applications % - .

A 2 column view that displays a list of all applications and the default view for type

CONFIGURATION  CUSTOMIZATION
View Type v
Columns Configuration ~

2 -  Static -

300 ] ]

Views v
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2. You now need to set the number of columns you wish to have in your view and set their size
a. Firstclick on Number of Columns and select a value (you are able to create up to 4)

b. Choose the size for each column (A value of 0 sizes automatically)

2 -~  Static -
300 | X
0 0O X

c. If you wish to make your columns resizable check the box and select a Resize Method.

3. The last step is to enter the Views you wish to be displayed in your Columns. This is done in the
Views section at the bottom of the panel. By pressing the ‘Add View’ you can select the amount of

views needed (This will be the same number of Columns set in Step 2b)

«  Views In This Layout - X
- 0O
= Views In This Layout - X
- 0

a. Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view.

Views

Filtes

| Views In This Layout - X
©) pefautt View For Type
O
(©) OT_Test Object_DG_GENERAL
(©) OT_Test Object_DG_TABS Views In This Layout - X
(©) OT_Test Object_DG_DETAILS_LAYOUT
a

©) o7_Test Object_DG_COMMON_DETAILS °

b. Selectif the View requires taking context (For more on Context read the 'Context' help file).
You can also select to render the view only with context. If context is not required select

‘None’. You can also set a Specific Context Relationship for the views
c. Repeat Step 4 until you have the appropriate number of Views for your Columns

4. Click Save to finish.
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How Do | Place a View in a Card?

! This can only be done within a Column View.

Placing a view on a card is a great way to draw attention to a view within another view e.g. a table. You can also

use cards to create a dashboard-style view.

EXPERIMENTS  IDEAS  PROTOTYPES  PROJECTS
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@ | ruonpsuge @ © | sowmemonn )
-\ — =
3 2 i

An example of using a card view to create a dashboard

1. In the 'Columns Configuration' tab of a Columns View configuration panel select 'Card Style'

a. If you wish to hide the vertical border lines between cards select 'Hide Lines
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CONFIGURATION ~ CUSTOMIZATION
View Type v
Columns Configuration ~
4 ~  Static -
J
0
Views v

2. Now every View within each column will be displayed on a card

a. You will need to make sure the View that is displayed on a card has a different color

background to the background colour of the View containing it.
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Rows View

How Do | Create a Rows View

Before starting you must read and follow the instructions in the NMew View help page.

The following page details how to create a Rows View. You can use a Row View to contain other views such

as a Table View or Diagram. Below is an example of a View broken into Rows.

st row.view 7

A View 10 test_rowe_view

1. Select ‘Rows’ from Layout Views.

Applications
Rows

Mame
Applications |-+ 1 v .

Description
A 2 row view that displays a list of all applications and the default view for type

CONFIGURATION ~ CUSTOMIZATION

View Type ~
Layout Views
mnm = ==
D - —
Tabs Columns Rows Accordion
Collection Views
mEm . —
mEEm —_—
Table Kanban MNested Tree List Diagram Count Wordcloud Roadmap  Bar Chart Scatter
List Chart

it

Pivot
Table

Item Views

Details
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2. You now need to set the number of rows you wish to have in your view and set their size
a. Firstclick on Number of Rows and select a value (you are able to create up to 4)

b. Choose the size for each Row (A value of 0 sizes automatically)

2 -
400 X
0 X

3. The last step is to enter the Views you wish to be displayed in your Rows. This is done in the Views
section at the bottom of the panel. By pressing the ‘Add View’ you can select the amount of views

needed (This will be the same number of Rows set in Step 3b)

»  Views In This Layout . X
M
~  Views In This Layout v X
- 0

a. Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view

Views
Filter
| Views In This Layout - X
e Default View For Type
O
(©) O7_Test Object_DG_GENERAL
©) o7_Test Object_DG_TABS Views In This Layout . X
(©) 07_Test Object_DG_DETAILS_LAYOUT
O

) OT_Test Object_DG_COMMON_DETAILS °

b. Selectif the View requires taking context (For more on Context read the 'Context' help file).
You can also select to render the view only with context. If context is not required select
‘None’. You can also set a Specific Context Relationship for the views

c. Repeat Step 4 until you have the appropriate number of Views for your Rows

4. Click Save to finish.
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Tabs View

How Do | Create a Tabs View

Before starting you must read and follow the instructions in the NMew View help page.

The following page details how to create a Tabs View. You can use a Tabs View to contain numerous other

views, the views contained can be either Layout or Collection Views. Below is an example of a Tabs View.

@ e E—_—

DETALS FUNCTIONALITY  ASSESSMENT  CAPABILTY  WAFACT TECHNDLOGY DATA COSTS FROUECTS RELATIONSHIPS DIAGRAMS  ISSUES  ROADWAF

carrad oo o nan areraf e canys compaes e fraght,a @xoress s el

Genera

Mol
Hesing

Pecple

Uleryeies

Usaga

Coets & action lan
Suppeort

Diagrams

Audt

& DeLETE EDUPLGATE @ SAvE

1. Select ‘Tabs’ from Layout Views

Applications
Tabs

Name
Applications

A tab view that displays various views which are all related to applications
Display name

O

CONFIGURATION CUSTOMIZATION

View Type

Layout Views
m = =
] - =
Tabs Columns Rows Accordion
Collection Views

m € A0 © @ ~

Table Kanban Nested Tree List Diagram Count Wordcloud Roadmap  Bar Chart Scatter

List Chart

Pivot
Table
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2. Next you need to select the Views you wish to be displayed in each of your Tabs. This is done in the
Views section at the bottom of your new view panel. By pressing the ‘Add View’ you can add
additional panels.

= Views In This Layout . X
-0
= Views In This Layout - b4
- 0O

a. Clicking in the ‘View’ field allows you to select a View by searching by name, select from a
list or create a new view.

Views

Filte

i Views In This Layout - X
Q Default View For Type
O
() OT_Test Object_DG_GENERAL
() oT_Test Object DG_TABS Views In This Layout - X
(©) OT_Test Object_DG_DETAILS_LAYOUT
O

() oT_Test Object_DG_COMMON_DETAILS

b. Select if the View requires taking context (For more on Context read the Context help file).
You can also select to render the view only with context. If context is not required select
‘None’. You can also set a Specific Context Relationship for the views

c. Repeat Step 3 until you have included all of your Tabs

3. Click Save to finish.

How Do | Add a Tab to a Tab View?

Through the configuration mode

1. Go to the view you wish to add a tab to

2. Click on the penicon in the top right to enter configuration mode

utaster

# +G10.86
o Downees Gagsary
fal

3. In a Tab View you will see a button ‘Add View to *view name*’, click on that button to Create a new
tab.
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Add View to The Application

Views In This Layout -

CANCEL ADD

4. Click in the View field to either select a View or click the blue + button to create a new view (For

more on how to create a new view please visit the New View help file)

Add View to The Application

=Filter

6 Default View For Type

(©) o7_Test Object_DG_GENERAL

©) o7_Test Object_DG_TABS

Q OT_Test Object_DG_DETAILS_LAYOUT

) o7_Test Object_DG_COMMON_DETAILS °
CANCEL ADD

5. Once you have selected your view you need to select if it requires context

6. Finally, click ‘ADD’ in the bottom right corner of the panel to add your view

Through the configuration panel of the Tab View

1. When in the configuration panel for a Tab View scroll down to Views.

0 Q.'.C L
i () 0_BO_Clanmey BusineasTem A ¥ o= None - X
i () 6.0 BusiessTerm Broweer F % - None - X
B Q G_BE_Categories P - X
i ) DG BusirwssTarm_Table F XK = Now - X
£ Q) o.eG Chssuy Aomym. Browser £ x ¢ None - X
£ Poro # = None - X
() 6.0G. Glossary BusinessTermfidlation. . - None - X
i Qa_ns_:.;c—.s # ® = Views Above This Layout = o
2
T SvE
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2. Click on the blue ‘Add View’ button to bring up a new blank view form
3. Click in the View field of the new form to either select a View or click the blue + button to create a

new view (For more on how to create a new view please visit the New View help file)

Add View to The Application

=Filter

e Default View For Type

©) OT_Test Object_DG_GENERAL

©) OT_Test Object_DG_TABS

(©) o7 _Test Object_DG_DETAILS_LAYOUT

©) OT_Test Object_DG_COMMON_DETAILS o
CANCEL ADD

4. Once you have selected your view you need to select if it requires context
5. Once you have finished adding your view click the blue ‘Save’ button in the bottom right corner of the

screen.
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Accordion View

How do | Create an Accordion View?

Before starting you must read and follow the instructions in the NMew View help page.

The following page details how to create an Accordian View. You can use an Accordian View to contain other
views in an expandable panel. Below is an example of an Accordian View that contains multiple Details

Views.

General v

Roles v

Thesaurus o

true

Structure v

Reference Data v

Security v

System Usage v

Process Usage v

Data Dictionary v

Business Rules v

Audit v

1. Select ‘Accordion’ from Layout Views.

Applications
Accordion

MName
Applications -+ 1 - .

Description
An accordion view for applications

Displa

]

CONFIGURATION CUSTOMIZATION

View Type ~
Layout Views
i = ==
D - —
Tabs Columns Rows Accordion
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2. Next you need to select the Views you wish to be displayed in each of your collapsible panels. This is
done in the Views section at the bottom of your new view panel. By pressing the ‘Add View’ you can
add additional panels. The most common use of the Accordion View is using the Details layout (For

more information on how to create a Details view please visit the Details View help file

Views

»  Views In This Layout . X
0O
= Views In This Layout - 4
- 0O

a. Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view

Views
Filter
| Views In This Layout - X
Q) Default View For Type
O
() O7_Test Gbject_DG_GENERAL
() o7_Test Gbject_DG_TABS Views In This Layout . X
(©) OT_Test Gbject_DG_DETAILS_LAYOUT
O

(©) o7_Test Object_DG_COMMON_DETAILS °

b. Selectif the View requires taking context (For more on Context read the Contexthelp file).
You can also select to render the view only with context. If context is not required select

‘None’. You can also set a Specific Context Relationship for the views
c. Repeat Step 4 until you have included all of your panels

3. Click Save to finish.
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Collection Views

Kanban View

How Do | Create a Kanban?

Kanban boards are the visual storyboard for a process or workflow. They represent the journey and the

objects within that journey. Objects are represented as cards on the board. Objects may be moved from

one stage to another by dragging.

Frauing ost

Y-

@ sy com
@ rreene @ crsrsen
@ s @ o @i
— 2 e chatpase e

Pricing & Revanoa
Maragemant

Before starting you must read and follow the instructions in the New View help page.

1. Select ‘Kanban’ from Collection Views.

Application Status Kanban
Kanban

Name

Application Status Kanban % - .

Description

Diplay name

Application Status

]

CONFIGURATION ~ CUSTOMIZATION

View Type ~

Layout Views
m = =
3 —
Tabs Columns Rows Accordion
Collection
(L1 ’ —
T —
Hme 2= X000 &M@~
Table Kanban Nested Tree List Diagram Count Wordcloud Readmap  Bar Chart Scatter
List Chart
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2. Add a Filter so your Kanban only displays the instances you require. You can either select a filter or

create a new one (For more on how to create a filter please read the Filters help file.

Data Source

Filter

Filter
applications|

Applications realized by Out of Support Technology

Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications
. [EA] Applications ° ;

3. You will then need to set the X & Y attribute for your Kanban View

Groupings

¥ Attribute

Mone

& name

O

O

¥ Attribute

Mone

& name
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a. Select your X axis grouping attribute, for this example we will use the Status Attribute of
Object Type ‘Business Term’

Filter
applic|

eerwin Application

. Application component
. Application collaboration
. Application interface

.Application function

o

This will bring a list of Object Type specific Attributes. Below the example is for Business Terms. For
general Attributes click ‘Generic Attributes’

Filter

MNext standard review date
Retire date
Lifecycle status

Lifecycle - Proposed

Lifecycle - In Development

b. To restrict the Attribute to a Community, click the ‘Communities’ field. If you wish the
Attribute to be viewed by all leave this field blank

Filtes

Data Steward

Data Usage Admin

Data Governance Administrator
General User

Data Custodian

c.  You can now choose whether the Icon has a Click Behaviour. There are 5 options:
i. Context:
ii. None: Nothing will happen when the Property is clicked
iii. Open In Panel: A side panel will pop out
iv. Navigate To: Redirected to a new page displaying the set view
V. Open In Dialogue: The set view pops up in a box in the centre of the screen

d. Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to.
Clicking in the ‘View’ field allows you to select a View by searching by name, select from a
list or create a new view. The most common choice is ‘Default View For Type’
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Filter

e Default View For Type
6 Business Term
e Business Term View

(©) OT_Test Object_DG_GENERAL

) OT_Test Object_DG_TABS °

e. Repeat for Step 4a — 4d for your Y axis
4. Next you will need to select which Attributes are displayed within your Kanban cards.

a. Generic Attributes are Attributes that are in all Object Types

Filter

Name
Description
Creator
Created Date

Last Updating User

-

b. If you want to display Attributes that are only of the Object Type you're creating your display

view for. You can either select the Object Type manually or search for a specific term

c. This will bring a list of Object Type specific Attributes. Below the example is for Business

Terms

5. To allow users to change the Attribute there is a checkbox labeled ‘Editable’. Unselecting this box will

lock the Property

O

6. To restrict the Attribute to a Community, click the ‘Communities’ field. If you wish the Property to be
viewed by all leave this field blank
7. You can now choose whether the Attribute has a Click Behaviour. As in Step 4c¢ you have 5 options. If

your selection requires a View select from a list or create your own (Step 4d)

1 | To add additional Attributes, click ‘Add Display Property’ and repeat from Step 4

8. Once you have finished configuring your Kanban View click ‘Save’.
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List View

How Do | Create a List View?

An example of a list view displaying Application Components alongside their default view. Lists can display

any Objects within your metamodel and customized with various click behaviors.

BYNAME  BYCAPABILTY  VENDORMANAGEMENT  ASSESSMENTRESULTS  APPLIGATIONS UST  APPLICATIONCOST  APPLICATION COST BAR CHART
A Gorgo System -
- @ fnoemosymen ]
’ DETALS  FUNCTIONALITY ASSESSMENT GAPABILTY IMPACT TECHNOLOGY DATA COSTS PROJECTS RELATIONSHIPS DIAGRAMS ISSUES  ROADMAP
Air Cargo System
Hame
. Airport Management System HrCargo System
- [T p— S ——
. Boarding Control sl & reight,air
Link
Business Processing System
. Central Reservation System General M
Madel -
@ coecun
Hosting v
@ cneioes ceople .
. Crew Management System Litecycles -
Usage -
@ cussen
Gosts & Action Plan v
. CyberCheck smpor .
. Finance System Diagrarns N
Audit ~
. Flight Operation System
. HR Centre
. HR System
. Maintenance & anmeeringsyslo
& DELETE FOUPLCATE @ SAVE
=

Before starting you must read and follow the instructions in the New View help page.

1. Select ‘List’ from Collection Views

Application Status Kanban
Kanban

Name

Application List T .

Description

Display name

Applications

]

CONFIGURATION  CUSTOMIZATION

View Type ~
Layout Views
m = =
B = =
Tabs Columns Rows Accordion
Collection Views
nmm
amm
Hm e A[EA 00 M~
Table Kanban Nested Tree List Diagram Count Wordcloud Roadmap  Bar Chart Scatter
List Chart

8B

Pivot
Table
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2. Add a Filter so your list only displays the instances you require. You can either select a filter or create
a new one (For more on how to create a filter please visit the Fil/ters help file

Data Source

Filter

Filter
applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

. [EA] Applications ° :

3. Next you will need to select which Attributes are displayed within your list.

a. Generic Attributes are Attributes that are in all Object Types

Filver

Narme
Description
Creator
Created Date

Last Updating User

-

b. If you want to display Attributes that are only of the Object Type you're creating your display
view for. You can either select the Object Type manually or search for a specific term

Filter
applic]

@ erwin Application
.Application component
. Application collaboration
. Application interface

.Application function

=

c. This will bring a list of Object Type specific Attributes. Below the example is for Business
Terms
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Next standard review date
Retire date

Lifecycle status

Lifecycle - Proposed

Lifecycle - In Development

4. To allow users to change the Attribute there is a check box labelled ‘Editable’. Unselecting this box
will lock the Attribute

O

5. To restrict the Attribute to a Community, click the ‘Communities’ field. If you wish the Attribute to be
viewed by all leave this field blank

6. You can now choose whether the Icon has a Click Behaviour. There are 5 options:
i. Context:
ii. None: Nothing will happen when the Attribute is clicked
iii. Open In Panel: A side panel will pop out
2 Navigate To: Redirected to a new page displaying the set view

V. Open In Dialogue: The set view pops up in a box in the centre of the screen

Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to. Clicking in
the ‘View’ field allows you to select a View by searching by name, select from a list or create a new

view. The most common choice is ‘Default View For Type’

Filter

9 Default View For Type
eﬁ\pplication Status Kanban
eApplicaIions

() OT_Test Object_EA Agile v3_bGnfy_TABS

- () 0T_Test Object_EA Agile v3_banu_AU[° |

7. To add additional Attributes, click ‘Add Display Attribute’ and repeat from Step 5
8. To add alphabetical letters on the side of your list tick ‘Alpha Group’

9. Once you have finished click ‘Save’.
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Roadmap View

How Do | Create a Roadmap?

Roadmaps provide a mechanism to show any concept over a time period. Most Enterprise Architect (EA)

concepts will have a time dimension.

Baarding Cortrol

GheakiD
Chekbesk
CyberCheck

PrinPass

los 2010 2011 mz 2013 2014 2015 2016 2017 2018 2019 2020 2071 2072

2027 2028

2030 2031

2|

1. Select ‘Roadmap’ from Collection Views

Before starting you must read and follow the instructions in the New View help page.

Application Roadmap View
Roadmap

MName
Application Roadmap View

Description

Display name
Application Roadmap

O

CONFIGURATION ~ CUSTOMIZATION

View Type

Layout Views

3 m

Tabs Columns

.
]
Rows Accordion

Collection Views

EEE ll l ’ ; —
amm —
EEm v LY —
Table Kanban MNested Tree List Diagram Count

List

B

Pivot
Table

Item Views

Details

A O o

@

Wordeloud Reoadmap

Bar Chart

Va4

Scatter
Chart
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2. Add a Filter so your Roadmap only displays the instances you require. You can either select a filter or

create a new one (For more on how to create a filter, please visit the Filters help file)

Data Source -~

Filter -

Filter
applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Seftware Out of Support
My Applications - Live

[EA] My Applications

. [EA] Applications o !

3. Next, you will need to select your Date Attributes for your Roadmap View.

a. First, select your element type.

Date Attributes ~

Roadmap Configuration Attributes

. Application component - O X

b. Then, select the Source Attributes for your date or date range

Lifecycle ~ Start -

Lifecycle X ~ End -

Add Element Type

4. If you wish to add another Element Type click 'Add Element Type' and repeat step 4

5. Once you have finished click ‘Save’ in the bottom right corner

How Do | Add a Grouping Attribute

1. Once you've configured your Roadmap view go to the customization tab and open the 'Grouping'

accordion.
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CONFIGURATION CUSTOMIZATION

Styling
Actions

Grouping

O

None

O

O

Overlay Filters / Heatmaps
Click Behavior

Workspaces

X -

2. Select the Attribute you wish to group by

O Associated Data Stores

None

Roadmap Styling

There are several styling options available for our Roadmap View.

You can choose to display elements one-per-line
Grouping

O

Tick the box and Save to change the style
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SYSTEMS  PROCESSES LOCATIONS DATASTORES  BUSINESSDOCUMENTS  EXTERNALPARTIES ~BUSINESSROLES BPMN  ROADNAP

R34 Arshor
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208
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e

If you've chosen to group your roadmap by an Attribute you can Sync timelines for easier navigation. You can
also choose to have one master timeline rather than a timeline per-group

Grouping A
One Element Per Line
Sync Timelines Single Timeline

Show Divider Between Roadmaps
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Count View

How Do | Create a Counts View?

An example of count views being used in a dashboard layout. Count Views can be defined using filters.

WIY CAPABILITIES TABLE  WIY ISSUES  CAPABILITY MODEL

L

= Capabilities With Issues

: )

€]

] [ Susinasa Inpertanca

= O camying edium £
O @ nestpamica Wedium &
O @ rormarcng Iedium £
[ @ MetworkManegement Important &
[ (@l Pazserger Service Critical &

Capabilities With Low Maturity Level

Busiosas czoabilfy partemane
. Consistently delivers whats neederd ©
@ = a resopnized leader ©
@ consistently delivers whats needed &
.Is a recognized leader £

@ srenapain point

Critical Capabilities With Issues

Kren lasuss

(D Passengers Delays

1 1
oatz w2

Mty Lol Cusrall Partormanca
4 Quantitively Maneged & [ I

@ 5-optmized © [ LTI
- efined & Nedium
4 Quantitively Managed & . High &

@ -misl [ =T

Before starting you must read and follow the instructions in the New View help page.

1. Select 'Count' from Collection Views

New View
Count

it

Type Configuration

Layout Views

= = (7
il = m=
Columns Rows Accordion Tabs
Collection Views
A @ 0 @ N =
Diagram  Roadmap Scatter Bar Chart Tree List
Chart

Kanban

(L1
0 i o
mmn
Count Table Word
Cloud
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2. Add a Filter for the Object Type Instances you wish to count. You can either select a filter or create a

new one (For more on how to create a filter, please visit the Filters help file)

Data Source -~

Filter -

Filter

applications)

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

- [EA] Applications o ;

Before starting you must read and follow the instructions in the New View help page.

3. You can either set to display your Count as an Absolute or a Fraction (labeled Percentage). This is
selected in the Interval Type Select menu

4. If you wish to display your Count as an absolute leave the Denominator (Filter) blank

If you wish to display it with a Denominator choose or create a Filter

Percentage

5. You can also set Intervals to change the color of your Count and display an Icon when it hits a Value
i. Click 'Add Interval'

ii. Select your Interval Type, you can choose to have Intervals at an Absolute value or a Percent

value
jii. This will bring up a blank Interval to form
iv. Set the Value, Icon & Color for your Interval

V. If you wish to add another Interval click 'Add Interval’

0 : - . X

6. Once you have finished click ‘Save’ in the bottom right corner.
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Tree View

How Do | Create a Tree View?

Tree Views are used to visualize data hierarchically with each branch showing an objects related items. The

example below shows sub-capabilities as a branch of a parent capability.

CAPABILITIES ~ CAPABILITY INCREMENTS  UNADDRESSED TACTICS  ALL OBJECTS
DIAGRAMS ~ CAPABILITIES

@ critical Capabilities & - @ caee o

Caabily

r(d cargo DETAILS ~ ASSESSMENT ~PROCESSES APPLICATIONS INCREMENTS ~TRENDS PROJECTS  RELATIONSHIPS

- (@ Fiamops
Name

o | @l crew Management Cargo

» | &l Fight suppart

@l operatianai Flight Pi Description

, I ) operations control
General

» (& Marketing & Customer Care Costs

» Metwork & Fleet Planning
& J Applications

b product

Audit ~

» (& Revenue Management & Fr.

+
ax

+

+

L

4

» (& Ground Ops +
o

+

+

+

» (] sales +
+

» (@ suppont

Before starting you must read and follow the instructions in the New View help page.

1. Select ‘Tree’ from Collection Views

New View
Tree

Type Configuration

Layout Views

m = s

Columns Rows Accordion Tabs

Collection Views

A e @2 =m O i o
—_— umm
o, ~ — umn
Diagram  Roadmap Scatter Bar Chart Tree List Kanban Count Table Word
Chart Cloud

ltom View
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2. Tree Views can work with either Filters or Journeys. We recommend using Journeys to get the most

out of this view type.

To create a Journey to define the structure of your tree please read the Journeys help file for guidance on how to

create one
& Capability % -
= NEW PATH b4 step .
O
O

3. Once you have defined your Journey, select your name attributes

Name Attributes ~
# @ name X~ 0O X
None - -
& name X -
Show text Show thumbnail X v Show text Show thumbnail X v

Add Display Property

4. Once you have finished configuring your Tree View click ‘Save’.
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Table View

How Do | Create a Table View?

An example of a Table View displaying related objects.

GAPABILITIES  CAPABILITY INCREMENTS  UNADDRESSEDTACTICS  ALL DBJEGTS
@ supports High Friority Requirement &

O e ot sapabilty -

O (@) stocate 20T cards o e account {#l Custamer Relationshin Management & ) tirport RFID Frequent Flyer Card &

o . Alicw flyars to check themselres in via & terminal # Passenger Service © ) #bility to self checkin ©

[m} . Automated Baggege Routing & Baggage Management &

[n] . ar Parking Leyslty Schema W mirport Infrastructure @ (@) manage parking preferences in advance &

[u] . Gonnest boarsing pass to AFID FF cards & Passenger Service & - (@) Airport RFID Frequent Fiyer Card &

[n] . Sonnnct RFID scannors fa check in systems (& Passenger Servica & oairpm RFID Frequent Flyer Card &

[m] . Ingtall RF D scannare intermingls @ Airport Infrastructure & (@ Airport RFID Frequent Flyer Card @

O @ vanviacture RFIDFF cards & #irport Infrastiucture © ©) tirport RFID Frequent Flyer Card ©

[u] . Tare M t System i Ground ops @ elmpmvaam:ssi to taxis @

[m] . Update Flight Comro| to SUppOrt new tecAnolady & Operational Flight Planning ©

Dt By Wars Packages

e

@) 5elf Service Check In Terminals ©

ixipass ©

(&) Turto Baggags Management System &
©) car Parking Fhase 2 @

@) chivipass @

]
@ chixipass @
@) chiripass ©
@cuacio

@) Traffic Control System Uparade ©

iipass €

An example of a Table View displaying various object attributes

O ww i g o Mty v Qe Pactamanc
O @ camo Medium £ @ consistently deivers whats needed & 4~ Quanitively Managed & @i
O (@ pesPlaivg Medium @ @ s rmcognizedesder & @5 optimi=i e @hivo
0O @ Forwanding Medium & @ Consistently delivers whats nesded & 3. Defined & Medium £
[ R — (mportant@ @ - mcognizedesder & 4 Quantitively Managed & @
O (@ Passormr Senics Critical @ @ strang pain paint & () Passenzers Delays @ nit=l o QLo

Before starting you must read and follow the instructions in the New View help page.

1. Select ‘Table’ from Collection Views.

New View
Table

Type Configuration

Layout Views

1 == 7

Columns Rows Accordion Tabs

Collection Views

A @© 0 M@ 2 m Q

Diagram  Roadmap Scatter Bar Chart Tree List Kanban Count Table
Chart

o

Word
Cloud
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2. Filters, Journeys & Queries can be used in Tables. Filters will return your Object in column A and your

selected display attributes in the remaining columns. Journeys will display across the columns but

with no additional properties & Queries can return a journey across the metamodel with properties

of objects at each step.

For more on how to create a filter or a Journey please visit the Filters, Journeys or Queries

Filter

Data Source A

Filter

applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

. [EA] Applications o |

3. You will then need to select which Attributes are displayed in the columns of your Table

a.

b.

C.

Generic Attributes are Attributes that are in all Object Types

Filter

Name
Description
Creator
Created Date

Last Updating User

-

If you want to display Attributes that are only of the Object Type you're creating your display

view for. You can either select the Object Type manually or search for a specific term

Filter
applic|

@ erwin Application

. Application component
. Application collaboration
. Application interface

. Application function

=,

This will bring a list of Object Type specific Attributes. Below the example is for Application
Component
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= Filter

Critical To Regulation
Status
Notes

Descriptive Example

Class

4. To allow users to change the Attribute there is a checkbox labeled ‘Editable’. Unselecting this box will
lock the attribute

O

5. To restrict the Attribute to a Community, click the ‘Communities’ field. If you wish the Property to be

viewed by all leave this field blank

Filter

Data Steward

Data Usage Admin
L}

Data Governance Administrator

General User

Data Custodian

6. You can now choose whether the Attribute has a Click Behaviour. There are 5 options:
i. Context:
ii. None: Nothing will happen when the Attribute is clicked

iil. Open In Panel: A side panel will pop out

iv. Navigate To: Redirected to a new page displaying the set view
V. Open In Dialogue: The set view pops up in a box in the centre of the screen
Context
None
i

Open In Panel
Navigate To

Open in Dialogue
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Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to.
Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view. The most common choice is ‘Default View For Type’

= Filter

e Default View For Type
- e Business Term
6 Business Term View

) OT_Test Object_DG_GENERAL

) OT_Test Object_DG_TABS °

7. To add additional Attributes, click ‘Add Display Property’ and repeat from Step 4

8. Once you have finished configuring your Table View click ‘Save’
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Scatter Chart

How Do | Create a Scatter Chart?

s TR T e AT
. °
8
1,200,000 TE‘ O O
200000
o
1,000,000
o [o) o -
o
o 8 o)
800,000 o
o o
600,000
o
o
400,000
200,000+
Number of Users
50 100 150 200 250 300 350 400 450 500 550 600 650 700

Before starting you must read and follow the instructions in the New View help page.

1. Select 'Scatter Chart' from Collection Views.

Scatter Chart

Name

hypecycle_chart

hypecycle_chart

Description

Display name

[m]

View Type
Layout Views

O m

Tabs Columns

Collection Views

Table Kanban

Details
Special Views

A

Rich Text

CONFIGURATION CUSTOMIZATION

Accordion

X

Tree

List

A0 @ O (&~

Diagram Count Wordcloud Roadmap Bar Chart Scatter
Chart
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2. Add a Filter so your list only displays the instances you require. You can either select a filter or create

a new one (For more on how to create a filter please visit the Filters help file)

Data Source ~

Filter -
Filter

applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

- [EA] Applications ° -

3. Select your X and Y Axis Attributes (These can only be an integer attribute type)

Axes Configuration ~

«* Hype Cycle v

¢ Expectiations of Technology -
4. Click 'Save'.
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Stacked Bar Chart

How Do | Create a Stacked Bar Chart?

1,400,000

1,000,000-

ChekDesk
CRM System

Finance System

Alr Cargo Syste.
Airport Managem..
Boarding Contro...
Cenral Reserva...
Crew Management.
Fiight Operatio...

HR Cenire
HR System

Maintenance & E...

PrintPass

My new proposed...
Sales & Marketi.

1. Select 'Bar Chart' from Collection Views

» | Before starting you must read and follow the instructions in the New View help page.

application_cost_bar
Bar Chart

o

Name
application_cost_bar

Description

Display name

Application Cost Bar Chart

]

Communitias

CONFIGURATION ~ CUSTOMIZATION
View Type
Layout Views
|
Tabs Columns Rows  Accordion

Collection Views

Kanban

84

Nested
List

A O

Count

A

Tree List

Diagram

Pivat
Table

ltem Views

Details
Special Views
A

Rich Text

> @

Wordcloud Roadmap

Bar Chart

N

Scatier
Chart

erwin EA Agile V3 — User Help Guide
Views

86



2. Add a Filter so your list only displays the instances you require. You can either select a filter or create

a new one (For more on how to create a filter please visit the Filters help file)

Data Source ~
Filter -
=Filter

applications|

Applications realized by Out of Suppert Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

- [EA] Applications o -

3. Select your Display Attributes and their colors (These can only be an integer attribute type)

Display Attributes ~
i @ Total Cost - g X
i . Support Cost - D X

Add Display Property

4, Click 'Save'
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Word Cloud

How Do | Create a Word Cloud View?

Applications

SN
30%
o
0 .

‘90} ”
i

“e

o
% >
(&
\( »
&(N:\ N l/
. O
5%ey,,. = & fip
f; ‘ ,()I .5 £ . :l
=9 ;j . \, vj}
check Cb’ %
@ ..
mce Uhl“t]llk]l\ ,//(.(/

Before starting you must read and follow the instructions in the New View help page.

1. Select 'World Cloud' from the list of Collection Views

test_nested_layout
Wordcloud

o

test_nested_layout

Description

Disglay name
Applications

]

CONFIGURATION ~ CUSTOMIZATION
View Type
Layout Views
mnm = ==
(| - =
Tabs Columns Rows Accordion

me ;s =1A006m0
Table Kanban Nestad Tree List Diagram Count Wordcloud Roadmap  Bar Chart
List

u :
- [
> M -:: @

s 7 2

Rich Text

N7

Scatter
Chart

erwin EA Agile V3 — User Help Guide

Views



2. Add a Filter so your list only displays the instances you require. You can either select a filter or create

a new one (For more on how to create a filter please visit the Filters help file)

Data Source -~

Filter -
Filter

applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Seftware Out of Support
My Applications - Live

[EA] My Applications

- [EA] Applications o -

3. Select the Attribute you wish to analyze using the Word Cloud View

Attributes ~

& description X~ 0 X

MNone -
& name b
Show text Show thumbnail » - Show text Show thumbnail -

Add Display Property

4. Click 'Save'

erwin EA Agile V3 — User Help Guide
Views



Pivot Tables

How Do | Create a Pivot Table?

The pivot table provides the ability to slice and dice your objects by their attributes. Attributes are simply
dragged and dropped into the Table to create Row & Column headers.

Clicking on the drop-down arrow next to an attribute will allow you to filter by the values of the attribute:

Table v

Count
Health Status ~ Lifecycle status ~

name =

1 1

1 1

1 1

1 1

1 1

1 1

CheckdD 1 1
ChekDesk 1 1
Crew Management System 1
CyberCheck 1 1
Finance System 1 1
Flight Operation System 1 1
HR Centre 1 1
HR System 1 1
1 1

1 1

eir 1 1
PrintPass 1 1
Sales & Marketing 5 1 1
Total 1 1 2 3 2 1 1 8 19

Before starting you must read and follow the instructions in the New View help page.

1. Select 'Pivot Table' from the list of Collection Views
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application_pivot
Pivot Table

Name
application_pivot n - .

Description

Display name

Application Pivot Table

O

CONFIGURATION  CUSTOMIZATION

View Type

Layout Views

—

il = =

D - I
Tabs Columns Rows Accordion

Collection Views

LLL] —
Hom € 5 = A Al il
A2 “ — N
Table Kanban Nested Tree List Diagram Count Wordcloud Roadmap Bar Chart  Scatter
List Chart

B

Pivot
Table

ltem Views

Details

Special Views

A

Rich Text

2. Add a Filter so your list only displays the instances you require. You can either select a filter or create

a new one (For more on how to create a filter please visit the Filters help file)

Data Source

Filter

Filter

applications|

Applications realized by Out of Support Technology
Capability - Supported By Applications realized by Software Out of Support
My Applications - Live

[EA] My Applications

[EA] Applications ° -
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3. Select Display Attributes for you to use in your Pivot Table

Display Attributes ~
isp ’ >
)| Edi )l
i@ name X~ O X
omml -
None - -
& name X -
Show text & X - Show text@  Show thumbnail & X -
\ttribi E )
i .Lifecycle status x- 0O X
ommt N
None - -
& name X -
Show text @  Show thumbnail € X - Show text@  Show thumbnail € X -
E )]
i @ Health Status x- g X
C 1mL v
None v -
& name X -
Show text @  Show thumbnail € X - Show thumbnail € X -
Add Display Property
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Nested List

How Do | Create a Nested List View?

Nested List Views are a great way to navigate through your metamodel in a list-style view

Fighe Ops

Fight Suppart

Ferocast & Opimization

Formmting

Before starting you must read and follow the instructions in the New View help page.

1. First, select 'Nested List' from the list of Collection Views

New View
Tabs

Narme

capability_nested_list

Description

Display name

Capabilities

O

CONFIGURATION  CUSTOMIZATION

View Type

Layout Views

—
I = ==

) ==

Tabs Columns Rows Accordion

Collection Views

m (€| 2

List

mmm
mmm
Table
Pivot
Table

ltem Views

Details

Special Views

A

Rich Text

A OO Q

Kanban Nested Tree List Diagram Count  Wordcloud Roadmap

m ~

Bar Chart  Scatter
Chart
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2. Now you will need to define your 'levels'. A level is each step through the metamodel, each level is

powered by a filter

CONFIGURATION ~ CUSTOMIZATION
View Type v
List Levels -
+Add Level
Display Attributes M

3. Click 'Add Level' and select a previously configured filter or create your own.

Add Level

=Filter

capa

Capabilities

¥

High Perf Capability
Capability - Supported By Applications realized by Software Out of Support
Capability - High Overall Performance

Capability - Medium Overall Peformance °

4. Repeat for all the levels you wish to have in your Nested List View.

List Levels
€ Capabilities
€ [EA] Applications

€ Technology Service

If you wish to only show Objects that have a specific relationship select a 'Specific Context

Relationship’

erwin EA Agile V3 — User Help Guide
Views



Edit Level

Filter
[EA] Applications

=Filter

is associated with
contains
associated with

included in

is aggregation of

5. Select your Display Attributes and customize any details

Display Attributes ~
Default ltem Display Style
Full -
Attribut Editable
i@ name x- g X
Display name
Communities -
Click Behavio
None - -
Tooltip Attribute
& name X v
Reduced Display Style Setting Minimal Display Style Setting
Show text @  Show thumbnail €& X - Show text@  Show thumbnail & X -
Add Display Property
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Auto-Generated Diagrams

How Do | Create Auto-Generated Diagrams?

Auto-Generated Diagrams create visual representations of a pre-configured metamodel journey whilst
taking in the context of an object you are viewing. For example, the diagram below takes context from the
Application that is selected then automatically creates a diagram based off of the users.

. Air Cargo System
prefrort i ekt

DETAILS  FUNCTIONALITY ~ ASSESSMENT  CAPABILITY  IMPACT  TECHNOLOGY DATA COSTS PROJECTS  RELATIONSHIPS DIAGRAMS  ISSUES  ROADMAP

N
L < -
.

i) Baggage Management

. Air Cargo System & ceo

@ oo

1. First, select Diagram from your list of Collection Views

OT_ApplicationComponent_ImpactDgm
Diagram

Name

QT_ApplicationComponent_ImpactDgm -1 - .
Description
Impact

0

CONFIGURATION CUSTOMIZATION

View Type ~
Layout Views
mnm = m=
D - —
Tabs Columns Rows Accordion

Collection Views

=Hom € 2 A O ¢ @ ~

Table Kanban Nested Tree List Diagram Count Wordcloud Roadmap Bar Chart Scatter
List Chart

Details

Special Views

A

Rich Text
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2. Auto-Generated Diagrams use Journeys to define their structure.

3. Finally, select the layout style for your diagram

CONFIGURATION  CUSTOMIZATION

View Type

Data Source

Diagram Layout
Layered Digraph
Force Directed
Tree
Lineage

Impact
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Radar Charts

How Do | Create a Radar Chart?

There are two types of Radar Charts available to users in EA Agile v3. The first 'collection’ is used for

multiple object instances. The second 'item' is used on a single object instance.

As a Collection View

&~ DASHBOARD REVIEW BUCKETS BACKLOG REALISED REJECTED ADMIN  IDEA RADAR

[ Ability to add to a List attribute via CSV [__] Ability to export the artifacts on a model | ] Admin App. Find clients by user's email address [___] Bulk creata reiationships to an object [___] Change default font size in EA Agile
[ Diagrams. Duplicate node “without" relationships by default [[__] Redirect users directly to their application if it only have access to one app

Customer Vaie

30

25

Figure A. Example of a Radar Chart analyzing multiple
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Figure B. An example analyzing two attributes

Before starting you must read and follow the instructions in the New View help page.

1. Select 'Radar’ from Collection Views

COMNFIGURATION  CUSTOMIZATION

View Type -~
Layout Views
il = ==
D - —
Tabs Columns Rows Accordion

Collection Views

Hom € 5 A OO &M@

Table Kanban Mested Tree List Diagram Count Wordcloud Roadmap Bar Chart Radar

List Chart
~ B

Scatter Pivot
Chart Table

2. Add a Filter so your list only displays the instances you require. You can either select a filter or create

a new one (For more on how to create a filter please visit the Filters help file)
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CONFIGURATION CUSTOMIZATION

View Type

Data Source

Filter

= Filter

Capabilities

High Perf Capability

Capability - Supported By Applications realized by Software Out of Support
Capability - High Overall Performance

- Capability - Medium Overall Peformance ° "

3. Next, select your Display Attributes (Axis). These can be Arrays, Integers or Numeric Roll-Ups.

Display Attributes ~
4l Business capability performance v X
& Business Importance - g X
1 Maturity Level - o X
4 Application Cost - X
&l Process Cost - g X

4. Finally, select your display style. Selecting 'Analyze Attributes' will make the Display Attributes
subject to comparison (see figure B at the top of the page)

Radar Configuration

O
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As an Item View

Change default font size in EA Agile 4068472
Idea

DETAILS  RATINGS FEATURES RADAR

[ Change default font size in EA Agile

Strategic Fit

Customer Value Impact

Effart

§ DELETE 0 DUPLICATE @ SAVE

An example of a Radar Chart used as an Item View

Before starting you must read and follow the instructions in the New View help page.

As an Item View this Radar Chart is designed to compare attributes of a single object. Therefore there is no Data
Source required and configuring only requires two steps.
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1. Select 'Property Radar Chart' as your View Type

CONFIGURATION  CUSTOMIZATION

View Type ~

Layout Views

m =
.
Rows

Columns

;u\*,x A O & @ @

Kanban Mested Tree List Diagram Count Wordcloud Roadmap  Bar Chart Radar

List Chart

Accordion

Tabs
Collectio
(L1
EEE
mEm
Table

Scatter Pivot
Chart Table
Item Views

® O

Details Property Property
Radar Count
Chart

2. Next, select your Display Attributes (Axis). These can be Arrays, Integers or Numeric Roll-Ups. A filter

is not required as this is an Item View so will take Context from the object selected.

Display Altributes -
i (@) strategic Fit - X
o Impact - X

i () Effort - X

i 0 Customer Value - X

3. Finally, click 'Save’
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View Customization

Heatmaps

How Do | Create a Heatmap?

1. When configuring a View click on the blue ‘Add Heatmap’ button

Fivaclons blasdms ms
UIvETIEY medlmaps

2. This will bring up a blank Heatmap form

Overlay Heatmaps
: ® -

3. Next, select the filter you wish to use for your Heatmap

a. You can either select a Filter that is already in the system or create a new one by clicking the

blue + button

L]
1 For more on how to create a Filter click here

Overlay Heatmaps

Filter
s @ =

Data Elements connected to GDPR Critical Ter...

G_Reports_GDPRData

GDPR Business Terms °
L“"""“"‘n’ll

4. In ‘Label’ enter the display name for your Heatmap, if left blank the filter name will be used

5. If you wish for your Heatmap to be automatically enabled, make sure the ‘Enabled’ checkbox has a
tick in it
6. Finally, choose the color you wish to use for your heatmap

1 | To add another Heatmap simply click ‘Add Heatmap' and repeat Steps 2 — 6
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Icon Attributes

How Do | Set an Icon Attribute?

T | On the erwin EDGE Platform you're able to set Icon Attributes which give you the ability to display an Icon of
an Object Type's Attribute

1. To select an Icon Attribute type the name of your Object Type in the ‘lcon Attribute’ field, then select
the Attribute of that Object Type for the Icon you wish to display

lcon

Open In Panel - 6 Default View For Type X -

a. You can now choose whether the Icon has a Click Behaviour. There are 5 options:
i. Context:
ii. None: Nothing will happen when the Attribute is clicked
iii. Open In Panel: A side panel will pop out
iv. Navigate To: Redirected to a new page displaying the set view
V. Open In Dialogue: The set view pops up in a box in the centre of the screen

b. Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to.
Clicking in the ‘View’ field allows you to select a View by searching by name, select from a

list or create a new view. The most common choice is ‘Default View For Type’

Filter

e Default View For Type
e Business Term
e Business Term View

() OT_Test Object_DG_GENERAL

©) OT_Test Object_DG_TABS o

2. Once you have filled in all the necessary information you can continue with editing your view
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Actions

How Do | Add an Action Button to a View
Actions are added to a View to provide additional functionality. In EA Agile there are the following Actions:

e Save - Save the current state of your object

e Delete - Delete the current object

e Duplicate - Duplicate the current object

e Create - Create an object of any type with or without a relationship to the Object of the View you
have placed the action in

e Create Diagram - Create a diagram

e Update - Add a button to update the value of an attribute to a pre-defined value

e Download - Download a CSV file containing all instances of the Object Type displayed in the view

e Import - Import a CSV file to populate your current view

e Filter - Add a search bar and on-the-fly filtering

e Attachments - Attach files to an object

e View - Navigate to another EA Agile View

e ItemDisplayStyle - Add options to display attributes in different styles

e Report - Download a business-friendly report of only objects and columns displayed in your view

1. When configuring a view click on the blue ‘Add Action’ button under Actions

2. This will bring up a set of options for you to configure your Action Button

@ Save - Save B - . X

ActionBar =

3. Click on ‘Action Type’ and select your Action

4. For all Actions you must set the following:

° Name
e lcon
e Color
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e Communities (For more on Communities click here)
e Location

5. Some Action Types requires additional information specific to their type
6. To add another Action Button simply click ‘Add Action’ and repeat Steps 2 -5

7. Once finished continue, with configuring your view or click ‘Save’ in the bottom right of the screen

How Do | Add a Create Button to a View

1. Follow steps 1 — 4 of ‘How Do | Add an Action Button Within a View’ & Select ‘Create’
2. Select the Element Type you wish to create & choose if you want to create a relationship to context

object

+ Create = Create + - . X

Floating

Context

3. You can now choose whether it has a Click Behaviour. There are 5 options:
e Context:
e None: Nothing will happen when the Property is clicked
e Open In Panel: A side panel will pop out
e Navigate To: Redirected to a new page displaying the set view

e Open In Dialogue: The set view pops up in a box in the centre of the screen

Context

: None

L)

Open In Panel
Navigate To

Open in Dialogue

Open In Panel, Navigate To & Open In Dialogue require you to set a View to navigate to. Clicking in
the ‘View’ field allows you to select a View by searching by name, select from a list or create a new

view.

The most common choice is ‘Default View For Type’
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file:///C:/Users/PKudurla/OneDrive%20-%20Quest/Help_Backup_latest/Actions.html

= Filter

e Default View For Type
- e Business Term
6 Business Term View

©) OT_Test Object_DG_GENERAL

€ oT_Test Object_DG_TABS °

4. To add another Create Button simply click ‘Add Action’ and repeat Steps 1 -5

5. Once finished continue with configuring your view or click ‘Save’ in the bottom right of the screen

How Do | Add an Item Action to a View?

L]
1 [tem Actions are Actions that apply to Object Instances and are only available on Collection Views

1. When configuring a view click on the blue ‘Add Action’ button under Item Action

ltem Actions

Add Action

2. This will bring up a blank form for you to configure your Item Action

Item Actions

8 Delete ~  Delete i - . X

3. Click on *Action Type’ and select your Action
Choose from the following: Delete, Duplicate, Create, Update, View

4, For all Actions you must set the following:

e Name
e lcon
e Color

e Communities (For more on Communities click here)

5. Create, Update & View require additional information specific to their type
6. To add another Item Action simply click ‘Add Action’ and repeat Steps 2 -5

7. Once finished continue with configuring your view or click ‘Save’ in the bottom right of the screen

erwin EA Agile V3 — User Help Guide

Views



An example of the 'Delete' Item Action used within a List View

Q
3

B e Balanced Scorecard []
A
e Behaviorally Anchored Rating Scal | B
C

e Behavioural Based Interview ]
D
e Behavioural Competency 8 E
= IE

e Benchmarking ]

@
o
=3
[0}
=
—
[l
sl i 3 ]

o)
o
=
@®
o
<
o
3
o
=5
— 4
—
o
[
<
o
]

@
=
o
-
a
3
(=]
-
)

e Broadbanding [
M

Bumping B
o "y
C e Change Management S
P

e Clean Slate []
Q
e Coaching B R
S

e Collective Bargaining [ ]
T
e Common law B U
w
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Minimal Display Attributes

Within the Kanban, Details & Table view, view configurers can allow users to set different levels of display

for attribute chips

ISSUES BUSINESS TERMS ACRONYMS REFERENCEDATA  DATA SETS DATA ELEMENTS DATA SHARING AGREEMENTS POLICIES GLOSSARIES
O  reme deseription spplies to assignedto Er
O () wrongousiness osner 1t should be allocated ta John Doe © nsurance
[m] o Absolule Ralings definition is incerrect 1t should also include the melrics for. e Absolute Ratings
O () ereioee Canactn Progress Need a status of employment thats not quite employed, but not ©) Employment Staus
[m] 0 Under Cantract Employes Under Contract is an employee that is not yet hired, it needs to be 0 Employment Status
[m] 0 This should be for 17 years and not 16 The law has changed e A Person can only be employed if they a...
An example of a Table with full display attributes
ISSUES  BUSINESSTERMS ACRONYMS REFERENCEDATA DATASETS DATAELEMENTS DATA SHARING AGREEMENTS POLICIES GLOSSARIES
0O reme deseription appliesto sssigned to =
| G "Wirong business wner It should be allocated to John Doe [a]
D o Absalute Ratings defintion is incorrect 1t should slso include the matrics for. 0o
O o Employee Contract In Pragress heed o status of employment that's not quite employed, but not (5]
O Q) uner conmract empioyee Under Gantract s an emplayee that s not et hied, butneeds obe  ((5)
D o This should ba for 17 years and nat 16 The law has changed (o]

An example of the same Table with minimal display attributes

1. When you are configuring a view within the 'Display Attributes' you will see Style Settings at the

bottom of each Display Attribute

Display Attributes
Full
& ) name
None
Show text Show thumbnail

X

-

Show text

Show thumbnail X -

If you don't wish to make the Style Setting configurable by the regular user choose your Settings then

set the 'Default Item Display Style'

2. Once you've set all of your styles you will need to add an 'ltem Display Style' action. To know more

see Actions.
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'I'I-I-

1
T

ItemDisplayStyle ~  ltem Display Style

14
Tl

TopRight
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Export as Report

Within Collection Views, users can add an 'export as report' action which creates a business-friendly report
available for download. The report differs from a standard CSV download by only returning attributes

predetermined by the user either by what they have displayed in the View or what has been specified in the
settings. Reports also display related objects Names rather than ID. Please note that these cannot be re-

imported like a standard CSV.

To add the Export as Report action to your view please follow these steps.

1. Under 'Customization’ open the 'Actions' accordion and click 'Add Action'

All_ldeas
Table

wispiay nanc

O

CONFIGURATION ~ CUSTOMIZATION
Styling

Actions

+ Create ~  Create + - . x

Floating -
Q Idea - -
Open In Panel - eDefau\lViewForType X -
2. Select 'Report’
@ Import Create + v . X
= Filter
& View -
F |temDisplayStyle Floating .
18 Report
Context -
Add Action

3. Choose a name and location for your Action. By default, all of your Display Attributes configured for
the view are added to the report. You can remove or add Report Attributes without affecting the

Display Attributes of your view.
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4. Cl

B Report

~  Create report

Header

& name

Q Status

i Q  Prototypes

Q  Pairwise Ranking

Q Voting Ranking

Q Sub Idea(s)

Add Report Property

- X
v X
- X
v X
- X
. X

ick 'Save' and your Action will be added to the View

O namen

0 (@) ivoducs tabiets for man.

7 stz 7 Proteypes # Pairuies Ranking

Q, Exploratian @ Provide tablet, 4s

# Voting Ranking

B

# subldeats)

Q  Provide tabler.

8

Q  Provide remo... (@ Wind turbines...
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Item Actions

[tem Actions can be applied within Collection Views to apply an Action to an instance

The following Item Actions are available in EA Agile:

e Delete - Delete an Object Instance

e Duplicate - Duplicate an Object Instance

e Create - Create an object of any type with or without a relationship to the Object attached to the Item
Action

e Update - Add a button to update the value of an attribute to a pre-defined value

e View - Navigate to another EA Agile View

e OpenURL - Open the webpage of an object if it has a URL attribute

An example of a table with the 'Delete’ Item Action

O neme # Wess Genersted # Technology Trend

[m] @ Ideas for 10T technalagies projects we should evaluate in 2020 and bey Q inoduce tapl...  (Q Optimizethe... (Q Saleyandci.. - «® intemetof Th.. [ ]
a @ Nominate technology trends for 2020 and beyond o® Internetof Th... | «®  Sman Cily Te. #® BigDala % Arlilicial Intelli | |
m] @ Which 10T technologies shouid we evaluate in 20207 ® internatof Th i

1. To add an Item Action to a View first go to the 'Customization' tab in View Configuration and open the

'ltem Actions' Accordion

CONFIGURATION CUSTOMIZATION

Styling v
Actions v
Overlay Filters / Heatmaps e
ltem Actions ~
# Delete ~  Delete - . X

Add Action

2. Click 'Add Action' and select your Action Type

Item Actions ~

Delete Delete ] - . X
D Duplicate

+ Create -

I 7 Update

B View
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Diagrams

Diagram Views

Building a diagram from model content

Diagrams can be built directly from the underlying model.

As with any other view of the model such as a roadmap or pivot table, the diagram can be rendered by the

user.
Each diagram type is pre-defined with the object types and relationships that the diagram supports.
A diagram can be given a name, type and description.

To modify the diagram contents, users can use the search function to create queries and find objects within
the model - these can be simple, such as 'Name contains claim’, or be more complex with multiple query
rules defining the dataset the user is looking for. Multiple searches can be performed to complete the

dataset.

7
< # CONFIGURE A DIAGRAM

Claim handling Business process

Business Process Viewpoint -

Dataset E] =

No Objects

Multiple types can be added using the Search function, each type will be shown in the 'Dataset' section.

Objects that appear in this section will appear on the diagram. The checkbox will allow you to remove the
object from the diagram.
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3
Dataset X Q =
O Type
[  Accept Claim ) Business process
[0 claim Paid IO Business event
[J Claim Reviewer CD Role
[  Customer Experience Manager (CD Role
[ CustomerFile =3 Business object
5 - >
8 DELETE 8 SAVE

Once complete, select the Diagram tab at the top of the page, and the diagram will be drawn automatically

from the objects in the Dataset.

=

Edit ~ View -~ Tools ~ Import ~

. Call Center Application

{ 2| Home and Away Financial Application

¢, Back Office

& Web Portal

Z Customer Data Access

{ S| Home and Away Policy Administration

Box in Box relationships
Any relationship can be represented in box in box style.

Right hand mouse clicking on any relationship on a diagram will provide a 'Represent as Box' option. Each
object that is at the ends of the relationship is presented. Choosing one of these will make it the parent box.
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-] @ Back Office [-] © Front Office

‘ . Call Center Application

”ﬂ

l g Home and Away Financial Application

=

‘ . Customer Data Access

\

. Web Portal

.

[

S

‘ & Heme and Away Policy Administration

23 CRM

You may also add multiple relationships to a single parent by selecting relationships connected to different 'child’

objects and using the right hand mouse option.

Right hand mouse clicking on the child object will allow you to remove that node from the group (Remove

from Group).

View Object

Show Relationships

Remove from group

Node Styles >
Resize >
Colorize >
Display >

[[) Duplicate Node
X Remove Node

i Delete Object

For adding many related objects inside or outide of the box, please see here
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Box Resizing

As default, boxes are resized by moving the nodes within them, the maximum size of the box is bound by the
position of its child nodes. However, there maybe occasions when you would like to resize the group box to

a bigger size for aesthetic purposes.
You can simply select the box and then drag the edges to the size you want.

This will allow you to drag the boundary to a minimum size. The parent box will never shrink below the size

you resize it to.

You will also notice other options around resizing and colorizing available from the right click menu.

-] © Back Office

‘ F Home and Away Financial Application

‘ . Customer Data Access

‘ )] Home and Away Policy Administration

Node v Box Representations

You may also use the right hand mouse click to convert shapes to small, big or box style.

. Customer Data Access

Home and Away Policy Administration
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Hide/Reveal Relationships on diagrams
You may hide a relationship on the diagram by right hand mouse clicking on the relationship.

This will hide it on the diagram view but will not remove it from the model.

Line Color
Hide Relationship
Reverse Display Name

i Delete association

You can hide the selected relationship on the diagram. This will give the relationship a ‘state’ of hidden.
A relationship will also be set to a state of hidden upon being 'deleted' on the diagram.

Hiding relationships is useful if you want to focus on the other relationships when discussing models with

stakeholders.

The diagram has a menu to display relationships according to their ‘state’ - right click on an empty space to

see this.
Insert »
Display »

Select Display.

back

Relationships >

Then Relationships.

back

All

Visible

Hidden

You can use this menu to show All relationships, Visible relationships only, or Hidden relationships.
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You can return a relationship's state to 'visible' by displaying hidden relationships, right clicking the

relationship, and selecting "Show Relationship".
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Drawing

Users can draw symbols and lines onto the surface of diagrams to create or modify views of the model and

the underlying model itself.

To initiate the drawing palette, simply create a new or open an existing diagram, and the toolbar will be

shown on the left hand side.

The symbols available to you will be filtered to the assigned object types for the diagram type.

Drawing Basics

Press the expand button to see the drawing pane.

Edit ~ View

-
lml

Select a symbol type from the drawing pane.

Application
- service

o Business
collaboration

- Business
event

Business
function

Businass
interaction

— Business
object

=]

Drag the symbol type onto the diagram.

- Application

service m
Business event #2
o Business D { ;
collaboration

_ Business /

event -

Business
function

Business

Notice the 'New' flag that displays the status of the symbol - this will disappear, either when the symbol is

named and the diagram is saved, or an existing object is chosen for this symbol.
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When the symbol is first introduced to the diagram, it will expect a name to be entered, otherwise double-
click the symbol to enter a name.

As a name is entered, a filtered list will be displayed, of all objects of the selected type that have names that
contain the entered characters.
Either;

— continue to type a new name to create a new object, or
— select an existing object from the list.

#37 -
= Select existing or create Business
event

dama|

&
{ J ) {Business event 43

Damage Occurred

Add one or multiple existing objects to a diagram;

— Right click empty space on the diagram
— Select insert > Existing Objects

¢ Back
Insert >
Existing Objects
Displa >
play Text
=

Search for the objects you would like to add. This is the same as any other search in the platform.

o )

Name hd contains -

value

-
o)

P
Al

QA Search

To relate objects on the diagram:
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— Select a symbol. This will display a circle containing a 'link' icon.

— Click the link icon, and drag the relationship line to the 'target' symbol - both symbols will be
highlighted.

— Release the mouse and the relationship line will be drawn.

] Damage Occurred b _ Register Claim

— Once the relationship has been drawn, a screen will be displayed allowing you to select the type of

relationship.
— Choose the relationship type for this line symbol, you can type to search for the name of the

relationship you wish to use.
— Select the OK button.
If no Select Relationship screen is displayed, there may be only one type available between the two symbols,

and this has been applied.

Select Relationship between '‘Business event' and 'Business

process'
= Filter
Damage Occurred triggers| Register Claim
triggers (triggered by) CANCEL

When this relationship type is selected and the diagram is saved, the relationhip is also created within

the model.
The menu bar contains Edit, View, Tools, and Import menus:

Edit - Provides options to Undo/Redo changes, Remove objects and Select All symbols.
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-

Edit ~ | View ~ Tools ~ Import ~

v~ Undo

~ Redo

i Select All

5" Select All (Ungrouped)

View - contains options to scale the diagram. The "Zoom To" submenu contains preset values such as
100% and To Fit.

The Grid Settings submenu has a Snap To option that will make aligning symbols easier. (See more detail

below.)
Display Legend
Fullscreen
Zoom In
Zoom Out
Zoom To >
Grid Settings >
Layout >
Layout Settings >
Node Styles >
Link Styles >
Diagram Styles >

If multiple node symbols have been selected, the Layout Settings submenu provides Align Selected Nodes
By and Space Selected Nodes options.

Aligning Nodes
Multiple symbols can be aligned based on their Tops, Bottom, Left, or Right sides.

In the example diagram extract below;
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Tops, would move the "Maintaining Intermediary Relations" and "Intermediary" symbols up, to align with the

top of "Maintaining Customer Relations".

Bottoms, would move the "Intermediary” and "Maintaining Customer Relations" symbols down, to align with

the bottom of "Maintaining Intermediary Relations".

Intermediary

Aligning symbols on their centres is best achieved by enabling the Snap To option.
Spacing Nodes
Multiple symbols can be spaced apart or separated by the same amount of space, in rows or columns.

The first symbol selected will not move, while all other selected symbols will be spaced to the right or below

this symbol.
Inlermediary Customer

Maintaining Intermecdiary Relations Maintaining Customer Relations
r
’

1 :
’
Intermediary Customer
Maintaining Intermediary Relations Maintaining Customer Relations

Grid Settings - the Grid Settings submenu can be accessed from the View menu.
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View -~ Tools ~ Import -
Display Legend
Fullscreen
Zoom In
Zoom Qut

| Zoom To >
Grid Settings >
Layout >
Layout Settings >
Node Styles >
Link Styles >
Diagram Styles >

The Grid can be displayed, its 'size' set to a different value, and symbols can be moved to snap to the grid.

View = Tools ~ Import -

< back

Display

Snap To

.. SetSize

Drumwms ¥ -

/

You can also change the overall styling of a diagram using Diagram Styles, this can be selected from the

view menu and there is two options to choose from, standard or traditional.
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View v Tools = Import =

Display Legend

Fullscreen

Zoom In

Zoom Out

Zoom To >

Grid Settings >

Layout 7 View = Tools ~ Import -

{ Back
Node Styles >
) Standard

Link Styles >

Diagram Styles > Traditional
Standard Style

El Legal Aid Back Office System
S
$:| ;inaln:ia\
pplication
E Paolicy Data Claim Data ‘_._\_-*_——
Management ] Management £ 6ok ortiatin e — £7] Home & Away Financials
P [ w
- \ ~
-7 \ N 7 I .
Q Mainframe \\ \\\ /’ \ ’,”
gNIX Server Q UNIX Servers g NAS File Server

Custopfer File Service

() Claims File () Network

o Financial Software

Service Service

E Claim Validation

E Claim Handling
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Traditional Style

‘ E Legal Aid Back Office System

Financial
Application
Policy Data Claim Data i i
I E Management l Management {l e El Home & Away Financials
v ) v, o
”” 3 S ,’z
1 b A l% -
~ ’ -
\ ~ 7 A -
\ S ’ \ -
1| L A -
UNIX Server UNIX Servers NAS File Server
) [Om= |3 E

Custopfer File Service

ervice

() Claims File l {D Network
s

EI Claim Validation
E Claim Handling

Service

O Financial Software
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Multiple object instances on diagrams

Objects can appear on a diagram multiple times
To do this, users can right click > Duplicate any existing object

The duplicate will be added, along with all of the existing relationships and formatting from the original - a

duplicate icon will be added to both symbols

Neither object is the master - they are representationally consistent.

1

Customer Data
Management

s -LE Home & Away Flna

\,

\ |
E Home & Away Financials

The user can then amend the duplicate object symbol and hide/show a different set of relationships to the

first, as they require.

Deleting a relationship will delete it from both instances.

AT E O, I Mana.gsmarll I
Customer Data
Management

‘ E Home & Away Flnancuil

S
> 0
,| EI Home & Away Financials
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Users can also change the appearance of either symbol, independent of each other.

N

E Home & Away Financials

Hom.e & Away Financials |

Customer Data
Managamant

feature

« | This feature is not yet useable on BPMN or Entity Relationship diagrams - This will be a later phase for the
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Permitted relationships when drawing

a diagram

When drawing relationships between concepts, there may be occasions when you are not permitted to draw

a line.

1.

No relationship exists in the meta model for two object types

If there is no relationship type in the meta-model between two object types, then you cannot create

a relationship between them.

. Directional flows

Some relationships are directional. That is, if they have an arrow head at the destination, then you are

required to draw from the source object to the destination object.

If a relationship is bi-directional e.g. associated with, then you can draw from either end.

. Diagram Type doesn't support the relationship

Diagrams are viewpoints on the underlying model. A diagram may represent some object types, and
some relationship types between those object types. This is typically because a viewpoint is created
for different stakeholders who may wish to look at different types of relationships. For example, in
ArchiMate, an infrastructure usage viewpoint shows infrastructure service with a served

by relationship to an application component. An implementation and deployment viewpoint
shows application components and infrastructure services but not the served by relationship.

Our meta-model faithfully reproduces the viewpoints from ArchiMate. However, we do provide the
ability for administrators to modify the view and add all of the relationships between object types that

are placed on a diagram.
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Diagram commands

Keyboard and mouse commands are available on diagrams.

Function

Keyboard and mouse control

Context Menu

Right hand mouse button or Menu Key with Object selected.

Select All

Ctrl-A

Scroll

PageUp & PageDown

Zoom Decrease

Keypad - (minus)

Zoom Increase

Keypad + (plus)

Zoom Reset Ctrl-0
Zoom to Fit Shift-Z
Cancel Esc
Undo Ctrl-Z
Redo Ctrl-y
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Add Related Objects

The Add Related Objects function on diagrams allows you to explore the content of the model in the current
client area. It displays a graphical view that shows the relationships between objects, and allows you to
quickly slice across the metamodel, focussing in on areas of interest e.g. If an application has an issue, we
can see the related processes that may be affected and identify areas where we may see knock-on effects

in business services and the ability to deliver/provide products.

The choices are to populate in a radial fashion around the object, or to populate in a box-in-box format.
Using Add Related Objects function

Radial Layout

Right click on an object on a diagram and choose Add related objects

Home & Away Palicy Administration IA
View Object
Add related objects /E
Node Styles >
Resize ¥
Colorize >
aim

A list of objects to Addis pre-populated with any object that has a relationship to the object you right

clicked on

Selecting Show Filters will allow users to narrow down the search criteria being used
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Add objects related to 'Home & Away Policy Administration'
Layour
Objects to Add
[0 wame Type
E] Claim Data Management . Application component
[ Claim Management ;ﬁ Capability
|:] Customer Data Management . Application component
|:] Policy Data Management . Application component
D Risk Assessment . Application component
Items per page: § - 1-50f §
CAMCEL

oK

By default, all relationship types are populated within the search - Users can remove these as they wish

Users can also use smart queries searching to produce very specific criteria e.g. Type = Application

component or has a relationship to a business service Z with attribute X set to Y

is composed of (composes) & uses (used by) ©

is associated with (is associated with) &
contains -

Name -

Q, Search

Add objects related to 'Home & Away Policy Administration'

AND
OR

Once users click the Search button, the list is filtered as they requested

Users can select some or all of the objects within the list and when they select OK, the chosen objects will

be added into the diagram in a radial layout.
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Objects to Add =

Name Type

(Claim Data Managemeant . Application component
iClaim Managemaent o Capability
(Customer Data Management . Application component
Policy Data Management . Application component
Risk Assessment . Application component
Items per page: § - 1-50f 5
CANMCEL OK

If users select to add related objects again, the process is additive. If users do not select the Allow

Duplicates option, then objects will only be allowed to appear on the diagram once.

E Rigk Assessment

‘ s:l Policy Data Management

//_{ El Claim Data Managemant

Home & Away Policy Administration

L@ Manage Direct
Sales

] Home & Away |
Financials

Call Center
Manager

Users can then repeat the add related concepts with other objects on the digram, to quickly traverse the

metamodel and build a slice across the model

Box-in-Box layout

Right click on an object on a diagram and choose Add related objects
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Home & Away Policy Administration iA

= NN

View Object

—

Add related objects

Node Styles ¥
Resize »
Colorize »

aim

A list of Objects to Add is pre-populated with any object that has a relationship to the object you right
clicked on

Selecting Show Filters will allow users to narrow down the search criteria being used

Add objects related to 'Home & Away Policy Administration’
Cayout

Objects to Add T

O Name Type

|:] Claim Data Management . Application cemponent

[J Claim Management o Capability

E] Customer Data Management . Application component

D Paolicy Data Management . Application component

D Risk Assessment . Application component

Itemns per page: S - 1-50f 5
CANCEL OK

By default, all relationship types are populated within the search - Users can remove these as they wish

Users can also use smart queries searching to produce very specific criteria e.g. Type = Application

component or has a relationship to a business service Z with attribute X setto Y
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Add objects related to '"Home & Away Policy Administration'

is composed of (composes) &  uses (used by) & -

is associated with (is associated with) &

AND

Name - contains -
0OR

Q Search

Once users click the Search button, the list is filtered as they requested

When users select the Box in Box checkbox, some more options appear. The options allow the user to

e choose how many columns they would like the objects they are adding, added into

o |f they would like to resize all of the boxes to be the same size as the biggest - to create a uniform

display

Add objects related to 'Home & Away Policy Administration’

Layout

3 - 9

Objects to Add =

D Name Type

[1 cClaim Data Management . Application component

Users can select some or all of the objects within the list and when they select OK, the chosen objects will

be added into the diagram in a box in box layout, within the starting box.

Objects to Add =
Name Type
IClaim Data Management . Application component
IClaim Management o Capability
\Customer Data Management . Application component
Policy Data Management . Application component
Risk Assessment . Application component
Itemns per page: 5 - 1-50f§5
CANCEL 0K
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‘ E Claim Data Management Claim Management s:l Customer Data Managemeant

—

b
-—’
‘ £ Policy Data M@(-" % | Risk Assessment
-

Users can change the layout of a group, by right clicking the group object > Group layout and choosing to

/

resize all shapes in the group, or setting the number of columns

View Object
Add related objects
Claim Data Ma ment Claim M ement
E ; o AT E Resize >
A e
$:] Policy Data Manage " ?:] Risk Assessment Colorize >
\\
Display >
0] Duplicate Node
X Remove Node

< Back
1
2
‘ s:l Claim Data Management Claim Management s: 3
1 x —
‘ E' Policy Data h@(@ Risk Assessment 4
5
6

EI Claim Data ManaEmant % Claim Managamant
f

E - e
EI Cusl.rfrmr Data Managemant f‘é Paolicy Data Managemant

El Risk Assessment
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If users select to add related objects again, the process is additive. If users do not select the Allow

Duplicates option, then objects will only be allowed to appear on the diagram once.

0
‘ £ Claim Data Management ? ‘ E Customer Data Management

i ) —
& | Policy Defa Management = E;ﬁ Clalm Managemer:
| DT ‘ £ Claim Data Managemem(l?

| E Call Center Manager ‘

‘ {] Bank System ‘
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Data Modelling

Data modelling diagrams are created using the diagram type, Entity Relationship Diagram.

03
€ / CONFIGURE A DIAGRAM

Insurance Policy Model

Entity Relationship Diagram
Dataset El =

No Objects

Entity Relation diagrams contain Entity objects. Existing Entities can be searched for, by using the
magnifying glass icon, and then selected to be added to the list of objects in the diagram's Dataset. The
Entities listed in the diagram's Dataset will be visible after clicking on the DIAGRAM tab at the top of the

page.
Entities can be added to the diagram by dragging the Entity, from the palette on the left hand side, onto

the diagram.

ﬁ[ﬂ(_ # CONFIGURE A DIAGRAM

Smart Queries:

Edit ~ View ~ Tools =~ Import -

-
(!

-

The Add Entity dialog will expect a new name to be entered, or an existing name to be selected.

Add Entity

CANCEL OK
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Clicking OK or pressing the Enter key, will add the Entity to the diagram. Selecting an existing name will add

that Entity to the diagram.

It is expected that an Entity will 'contain' Attribute objects. To add new Attributes, click the 4+ button in the

top right corner of the Entity.

Add attribute to '‘Customer’

ID

CANCEL = OK

A Name is required, before clicking the OK button. The example above, shows an ID attribute, identified as

the Primary Key of Customer.

1 | Attribute objects are not to be confused with property attributes. An Attribute object will have its own

property attributes, such as "Is Primary Key Of".

Customer o

4 Primary Keys
oID 4-X
4 Non-Key Attributes

OFirst Name migp. <
OLast Name T X

Attributes are displayed inside their Entity, but the model is not updated until the diagram is saved.

An Attribute object will be created for each Attribute. The name will be prefixed by the Entity name, and

separated by a period. e.g. Customer.ID

Save the diagram regularly to ensure that the diagram and model are updated.
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Clicking away from a diagram without saving it will lose all recent changes.

Entities can be related to each other by drawing a relationship. A Relationship object will be created to

further describe this relationship.

o
4 Primary Keys
OID L= oD L%
4 Non-Key Attributes «Non-Key Atiributes
OFirst Name -3¢
Dat
[OLast Name -~ Obate X

The Add Relationship dialog will require a Name to be entered before clicking OK.

Add Relationship
places Parent/Child v
Zero or many -
places
Customer B o
CANCEL = OK

The example above describes the places relationship between a Customer and an Order. The Type of
relationship is Parent/Child to indicate that an Order must have one, and only one, Customer to exist. The
Child Cardinality of Zero or many indicates that a Customer can exist without having placed any orders. The
relationship is not Identifying, so the Order will not require the Customer's Key as part of its own Key. A

Relationship object will be created with the name Customer places order.

1 | The Relationship can be edited by right clicking, and selecting the Edit Relationship option, but its Type
cannot be changed.

The relationship will then be displayed on the diagram using "Crow's Feet" notation.
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a Primary Keys 4 Primary Keys

<ID a4 x4 O&¢ID 14X
4 Non-Key Attributes 4 Non-Key Attributes
OFirst Name i ODate T X
Olast Name % ©OCustomer.ID(FK)

Note that the foreign key Customer.ID, has been automatically added to Order.

1 Entity objects can be edited in the same way as other objects, while Attribute and Relationship objects will

have restrictions on their update
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Examples of Views

Organization Viewpoint

The Organization viewpoint focuses on the (internal) organization of a company. It can be represented

hierarchically or as a box in box view.

The Organization viewpoint is used to identify competencies, authority, and responsibilities in an

organization.

The object types for the organization viewpoint are:

Business actor, Business collaboration, Business interface, Business role, and Location.

¢ ArchiSurance

% Product Development jQ\ HRM

% Finance

% Document Processing SSC

¢ Back Office

¢ Front Office

{% Car ‘% Legal Aid

‘% Home & Away

% Intermediary
Relations

% Customer
Relations
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Actor Co-operation Viewpoint

The Actor Co-operation viewpoint focuses on the relationships of actors with each other and their

environment.

This viewpoint is also used to show how a number of co-operating actors or application components, work

together to realize a business process.
The object types for this viewpoint are:

Application service, Application interface, Application component, Business actor, Business

collaboration, Business interface, Business role, and Business service.

£ ArchiSurance

€ Front Office

l 2 Customer Relations

~ - .
. Intermediary Relations @) -
Intermediary

% Document Processing SSC ©GIM

© Back Office @ Customer's Bank
- and Document

Processing SSC
% Home & E Car % Legal Aid Collaboration
Away

\ @ Customer's

A Bank

% HAM f Product % Finance
Development
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Business Function Viewpoint

The Business Function viewpoint shows the main business functions of an organization and their
relationships in terms of the flows of information, value, or goods between them.

Business functions represent the most stable operations of an organization.
This view provides a high level insight into the operations of a company.
The object types for this viewpoint are:

Business Actor, Business Function, and Business Role.

Customer's Bank
Asset Management Financial Handling

|nsure

Contracting / Claims Handling

Maintaining Intermediary Relations Maintaining Customer Relations

0

Intermediary Customer
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Business Process Co-operation Viewpoint

The Business Process Co-operation viewpoint is used to show the relationships between one or more

business processes with each other and/or with their environment.

The object types for this viewpoint are:

Application service, Business service, Business object, Business process, Business function,

Business role, Business actor, Business event, Business interaction, Business collaboration,

Representation, and Location.

Claims InfoServ

Policy Creation Service

Formalize
Request

@ ®

Check and Sign
Contract

]

—-—
Insurance application ’Q

& \ =) Clyse Contract
At

Create Contract

/

> Handle Claim

N

EDE,

Register claim Accept claim Validate claim Pay} claim
\ AY
7 =
\ P \\ N [}
\ Ve Y !
< ¢ Y M v
@@ Claim registration - Customer - Claims
information payment
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Business Process Viewpoint

The Business Process viewpoint is used to show the high-level structure and composition of one or more

business processes.

ArchiMate® provides many of the same underlying objects as the business process modelling notation

(BPMN). ArchiMate® can be used very easily in conjunction with BPMN as an alternative viewpoint.

The object types for this viewpoint are:

Application service, Business service, Business object, Business process, Business function, Busines
role, Business actor, Business event, Business interaction, Business collaboration, Representation,

and Location.

Damage Occurred

' Hdndle Claim

Register claim Accept claim Validate claim Pay claim
\ 1

\

* +

A I
A} 1
\

I
LY
9V

Insurancy Policy
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Product Viewpoint

The Product viewpoint depicts the value that these products offer to the customers or other external parties
involved, and shows the composition of one or more products in terms of the constituting (business or
application) services.

A product viewpoint is typically used in product development to design a product by designing services that

a customer expects from it.
The object types for this viewpoint are:

Product, Value, Contract, Business service, Business interface, Business event, Business process,
Business function, Business interaction, Business role, Business actor, Application service,

Application interface and Application component.

| nsurancePolley |

] Insurance

Claim registration Premium payment Insurance application
Claims payment Customer information

T
a3
/ -

£ Car Insurance

Customer @

Damage assessment
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Application Behaviour Viewpoint

The Application Behaviour viewpoint describes the internal behaviour of an application; e.g. as it realizes

one or more application services.
This viewpoint is useful in the designing how applications behave and how applications functionally overlap.
The object types for this viewpoint are:

Application service, Application interface, Data object, Application function, Application component,

Application collaboration and Application interaction.

Home & Away Policy Administration

Insurance Policy Data Customer File Data
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Application Co-operation Viewpoint

The Application Co-operation viewpoint describes the relationships between application components in
terms of the information flows between them, or in terms of the services they offer and use.

This viewpoint is often used to create an application landscape view of the organization.

The object types for this viewpoint are:

Application service, Application interface, Data object, Application function, Application component,

Application collaboration, Application interaction, and Location.

&> Front Office

k . Web portal

h

‘. CRM ‘. Risk Assessment . Call center

application
Z |
77—\ /
¢ Back Office { \- i

Home & Away Policy Administration Customer Data Access

3 i

Policy Data Management Home & Aw;y Financial Application

1/

‘ . Bank System
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Application Structure Viewpoint

The Application Structure viewpoint shows the structure of one or more application components.

The main use of this viewpoint is to understand the main architecture of applications and their associated
data.

The object types for this viewpoint are:
Application interface, Data object, Application component and Application collaboration.

4. Policy Data 4. Claim Data _. Customer

Management Management Data Access

T\

‘ . Risk Assessment

Policy Data Managemen_

Customer Data Access

Claim Data Managemant
I l

-
Insurance Policy Data ‘“ Customer File Data

Damage Claim Data
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Application Usage Viewpoint
The Application Usage viewpoint describes how applications are used to support one or more business

processes, and how they are used by other applications.

This viewpoint is useful when designing an application through identification of the required business

services and processes, or in designing processes by describing the application services available to it.
The object types for this viewpoint are:

Business event, Business object, Business process, Business interaction, Business function,
Business role, Application service, Data object, Application interface, Application component and

Application collaboration.

-y Claim ‘ ® ..o ‘- Payment
reviewer
I N
AN
" ~
= Handle Glaim N
N A N N
. Home & Away
Financial
14 V 14 y Application
Register claim Accept claim Validate claim  Pay claim

Customer administration

\\ l/I

Nl

: @ Scanning @ Claims - Printing

I Service administration Service

| 13 \ P

I \ Py

I AY = AN

| CRM - Document £ Home & Away Policy

Management Administration
System
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Infrastructure Viewpoint

The Infrastructure viewpoint contains the software and hardware infrastructure elements supporting the
application layer, such as physical devices, networks, or system software (e.g., operating systems,

databases, and middleware).
This viewpoint is ideal to describe the infrastructure and its relationships to locations.

The object types for this viewpoint are:

Artifact, Infrastructure service, Infrastructure interface, Infrastructure function, Node, Communication

path, Location, System software, Device, and Network

‘. Financial Software H- UNIX servers

© Intermediary Office

N
\ . Admin Server

A 4
‘i UNIX Server Farm L \
e ‘ ArchiSurance
Lan
‘- NAS File Server ’—

Message queuing DBMS CICS
i Firewall

F
Internet

< ArchiSurance Office

|

\

| X

1
]
1
1
1
v

Network Service ‘ ‘

H Banking LAN
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Infrastructure Usage Viewpoint

The Infrastructure Usage viewpoint shows how applications are supported by the software and hardware
infrastructure: the devices deliver the infrastructure services; system software and networks are provided to
the applications.

This viewpoint is important in analysing quality, performance and scalability, as it relates the physical
infrastructure to the applications.

The object types for this viewpoint are:

Application function, Application component, Infrastructure service, Infrastructure interface,
Infrastructure function, Node, Communication path, System software, Device and Network.

Legal Aid back office system

Data access service

Data services |
me &Wway Financial Application
Car insurance application

Home & Away Policy Administration

Messaging service
FaN

Mainframe Message queuing

Messaging
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Implementation and Deployment Viewpoint

The Implementation and Deployment viewpoint shows how one or more applications are realized on the

infrastructure.
This viewpoint is important when examining dependencies between physical infrastructure and applications.
The object types for this viewpoint are:

Application collaboration, Data object, Application component, Artifact, Infrastructure service, Node,

Communication path, System software, Device, and Network.

BIBIT

Firewall

NAS File Server d‘ !

ArchiSurance Lan

Bank Firewall

Financial Software
i UNIX Server Farm

--\

Home & Away Financial Application Bank System BIBIT Server

Banking LAN
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Information Structure Viewpoint

The Information Structure viewpoint is comparable to the traditional information models created in the

development of almost any information system.

This viewpoint shows the structure of information and their relationships. It also maps business level data,

to application level data, and how these map to the underlying infrastructure.

The object types for this viewpoint are:

Meaning, Representation, Business object, Data object and Artifact.

a BN C '

Customer File Dala Insurance Hequesl Data Claim Form Damage Claim Data
\\. : ‘ !f
1 Customer N ! /
Insurance Request Damage Claim
1 Insurancy Policy
Travel Insurance Policy Car Insurance Policy
Liability Insurance Policy Rkegal Aid Insurance POlIC; Home Insurance Policy
A N ] -
i LY ol ri il
== —~ + 7 -
-~ - > -~ =

Insurance Policy Data
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Service Realization Viewpoint

The Service Realization viewpoint is used to show how one or more business services are realized by the

underlying processes (and sometimes by application components).
This viewpoint provides a bridge between the product and business process view.
The object types for this viewpoint are:

Business service, Business event, Business collaboration, Business object, Business process,
Business function, Business interaction, Business role, Business actor, Data object, Application

service, Application component, and Application collaboration

‘ il Customer

_— ~_

.

Premium payment

Insurance application

Claims payment

Yo

~

/

B ‘(:)

/

Claim registration Customer information

/

7
~
I

‘ D Close Contract ‘D Handle Claim

___,{ D Inform Customer

y

‘ D Collect Premium
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Layered Viewpoint

The layered viewpoint pictures several layers and aspects of enterprise architecture in one diagram.

This view is used to support analysis and impact of change on the model.

The object types for this viewpoint are all core concepts and relationships.

é . @ ewrem
Cliert
@ Customer information o= Clems peyment
@
i 1

ArchiSurance

C[j Insurer
l clalrr\ .
| - }

Customer date madification Policy Data Management Financigl applcation Premium payment
A
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I
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[

(= Harjdln Claim
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Benk Frawsl
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Stakeholder Viewpoint

The stakeholder viewpoint allows the analyst to model the stakeholders and the internal and external drivers

for change.

The stakeholder viewpoint focuses on the stakeholders (that are actually special types of business role),

drivers, the assessments of the drivers, and initial goals that address the drivers and assessments.
The object types for this viewpoint are:

Stakeholder (Business role), Driver, Goal, Assessment.

Claim reviewer Claim handling

Incomplete customer information Sloppy claims archiving

Claims get lost in internal mail

.
Improve correctness of Reduce number of lost Improve claims
customer information claims archiving
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Goal Realization Viewpoint

The Goal Realization viewpoint focuses on refining the initial, high-level goals into more concrete (sub-)
goals using the aggregation relationship, and finally into requirements and constraints using the realization

relationship.

Principles can be shown that aid the refinement of goals into requirements.

The refinement of goals is expressed through aggregation and composition relationships.
The object types for this viewpoint are:

Goal, Requirement, Principle and Constraint.

‘ - All claims shall be submitted online
T ~
| N
I A
| N
| ~
N “ )
\ \23 Claims should have
limited manual
Reduce number of lost claims intervention
— - .-
—
Reduce manual interaction with
claims
I
/
P
Revise claim handling process
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Goal Contribution Viewpoint

The Goal Contribution viewpoint focuses on modelling and analysing the influence relationships between

goals and requirements.

This viewpoint is typically used after goals and sub-goals have been defined, and are used to show the

impact that goals have on one another, so that conflicts can be resolved.
The object types for this viewpoint are:

Goal, Requirement, Principle and Constraint.

Reduce number of lost claims

’
/ \\
/ \

\
\
\
\

‘ - All claims shall be submitted online

‘ - An employee must check the claim information

Revise claim handling process

Reduce manual interaction with claims
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Principles Viewpoint

The Principles viewpoint focuses on modelling the relevant principles, and the goals that motivate those

principles.

Principles can influence each other positively and negatively.

The object types for this viewpoint are:

Goal, Principle.

“ Claims should have limited manual intervention

/
/
/
/
/
/

/

|
|
|
|
|
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\
\
\
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©

Reduce manual interaction with claims

@ Reduce numbe;’of lost claims

Revise claim handling process
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Requirements Realization Viewpoint

The Requirements Realization viewpoint focuses on modelling the realization of requirements and
constraints by means of core elements, such as actors, services, processes, and application components.

This viewpoint is typically used to model requirements and how they are realized, and to refine requirements

into more detailed requirements.
The object types for this viewpoint are:

Goal, Requirement, Constraint, and any Core element.

‘ - All claims shall be submitted online

Vi

‘ . Web portal 4. Claim Data Management

. Home & Away Policy
Administration
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Motivation Viewpoint

The Motivation viewpoint covers the entire motivational aspect, and allows one to use all motivational

elements.

Typically the motivation viewpoint is used to model the complete or partial view of motivation including

stakeholders (business roles).
This view is similar to the business motivation model used in other frameworks.
The object types for this viewpoint are:

Stakeholder (Business role), Driver, Assessment, Goal, Principle, Requirement and Constraint.

l ® Improve claims archiving H /. Sloppy claims archiving

[/. Inconvenient claim submission l

‘ /. Incomplete customer information ‘

‘ /‘ Incomplete and inconsistent information ‘

Improve Claim handling
corneciness of

customer
infermation

| /. Lack of insight in claim status

/. Claims get lost in internal

mail

/

Reduce number of lost
claims

Customer

| o Claim reviewer

R —

~
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- All claims shall be

submitted online

b

=

Reduce manual interaction with claims
m Claims should have
limited manual
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Project Viewpoint

The Project viewpoint is primarily used to model the management of architecture change.

This viewpoint is used to show the work packages and their deliverables. It also shows the goals that the

work packages realize, and the stakeholders (Business roles) involved.

The object types for this viewpoint are:

Goal, Deliverable, Work package, Business role and Business actor.

[1 Claims handling program

] Upgrade Claims Handling

]

Upgraded Website for Claims Handling Retrained claims staff

(:O Claim reviewer

¥

[ 1 Hardware consolidation project

-

Consolidated hardware landscape

~
~
Y S
1 Back-up server realization project | ~~[_
~ ~
~
@ Revise claim
handling process
Application server
- = -
y ="

_.[ (:O IT Architect
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Migration Viewpoint

The Migration viewpoint is used to model the transition from an existing architecture to a target

architecture.

This viewpoint represents the migration planning from a current state to a future state architecture.

The use of this viewpoint is described in more detail in the workspaces topic

The object types for this viewpoint are:

Gap, and Plateau.

:.: Baseline Transition

= Baseline
— Transition
= Target

t Transition Target
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Implementation and Migration Viewpoint

The Implementation and Migration viewpoint is used to relate programs and projects to the parts of the

architecture that they implement.

This view provides the scope to work packages, and the plateaus that they support. Any objects or core
elements affected by a work package or plateau can be shown here.

This viewpoint can be use in combination with the programs and projects viewpoint, and the implementation
and migration viewpoint to support portfolio management.

The object types for this viewpoint are:

Location, Business role, Business actor, Work package, Deliverable, Requirement, Constraint, Goal,

Plateau, Gap, and any other Core element.

Legal Aid back office server Car application server ArchiSurance back-up application server

Front Office application server™

l' ArchiSurance Lan i

‘ ArchiSurance application server

ﬂ_.——-

Reduce maintenance costs }q ______ “ > Consolidated hardware landscape

13
\
\-

[ 1 Back-up server reullzﬁtl\on project

Improve availability }q _____ _@

Application server Hardware consolidation project
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Business Capability Viewpoint

The Business Capability viewpoint is used to describe one or more business capabilities, their hierarchy, and
their relationships with each other objects including inputs and outputs.

The hierarchy represents an aggregation or composition relationship.

The viewpoint may also include drivers and metrics for each capability as well as the stakeholder (business

role) that supports it.
The object types for this viewpoint are:

Deliverable, Business capability, Stakeholder (Business role), Driver, and Metric.

o+ Maintain Electronic Collateral * Web Site Management

Enterprise
a4 services
Manage

Finance and
Operations

Channel support Customer service
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Business Capability Increment Viewpoint

The Business Capability Increment viewpoint can show how a project can bring about one or more capability

increments, and a single increment can be realized by one or more projects.
This view is usually for a single capability increment, and includes the motivation aspects of the increment.
The object types for this viewpoint are:

Driver, Assessment, Metric, Goal, Work package, Deliverable, Capability increment, Plateau and

Business capability.

* Claim handling /' Claims get lost in internal mail ‘

@ Reduce number of lost claims

‘ » Lack of insight in claim status Revise claim handling process

— I e

[1 Upgrade Claims Handling

Bassline ‘ Claims
Retrained claims staff
~
~ ~
y ~ >
— ~ rd
— " ~ ,
= Transition ~ rd
~ rd
= ~ Upgraded Website for Claims Handling -, &
~ A rd
~ 1
SO . ”
— h 4 « 1 ,
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Target ~ X | P -
I

Online Claims
Website
Improvement
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Idea to Delivery Viewpoint

The ldea to Delivery viewpoint is used to show how an idea is realised through to implementation.
The motivation behind the idea and work packages is included.

This view is ideal to those users modelling both Innovation Management and Agile EA concepts.
The object types for this viewpoint are:

Idea, Requirement, Goal, Driver, Assessment, Constraint, Principle, Deliverable, Work package, and

any Core element.

' Automatically pay claims < $1000 ‘ ' Check claim information directly on entry

~

- An employee must check the claim

inf ti
Upgrade Claims Handling fniormation
[ “Yandle Claim
- All claims shall be submitted online D
‘ Accept claim ‘
]

‘ _. Claim Data Management ‘ ‘ . Claim Data Management ’
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Capability to Application Component
Viewpoint

The Capability to Application Component viewpoint provides a view of how business capabilities are related
with application components. This view is ideal for users that want to show application portfolios and how

they are linked to the capabilities of the business.
The object types for this viewpoint are:

Application component, and Business capability.

‘ Claims

-

J

Claim Data Management

Car insurance application
1

Policy Data Management

Policy administration Home & Away Financial Application
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Relationship Manual Edit Mode

Provides a mode that a diagram can be placed into to 'hide' the representational consistency of our tool
within chosen diagrams. This will allow users to build diagrams that they may consider 'snapshotted' or
'finished', that they do not want to then be updated with relationships between model objects, that may be

out of context for the particular diagram.

The mode will stop any model relationships being added and made visible to a diagram without input from a

user.

The check box on the diagram configure page allows the diagram to be placed in the Manually Update
Relationships mode. It will also provide a view of how many hidden relationships the diagram has hidden

currently.

Current ~ > Diagrams > Home & Away Software Suite Q (] a 2
4) # CONFIGURE A DIAGRAM
Home & Away Software Suite

Home & Away system manages the Policy and istration and Finances it for insurance

Application Structure Viewpoint -

0 relationships hidden (out of 15)

Once in this mode when a user opens a diagram, if there has been a relationship added to the model that
would have been auto-added to the diagram, they will be presented with a dialog box showing the changes

that have not yet been applied

Choose the relationships you would like to be visible

[J From Relationship Name

[C] Customer Data Access used by (uses) Claim Validation

Items per page: 5

The user can either choose to

e Selecting the checkbox of a relationship, which will add the relationship to the diagram and make it
visible.

e Not selecting the checkbox of a relationship, which will add the relationship to the diagramand then
hide it.
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The diagram is still consistent with the model, but the representation has been chosen by the user...which

then allows existing features to work as-is.
e Users can continue to update the diagram by drawing relationships - This works as normal.

e |f a user adds an existing object from the model to the diagram, any existing relationships will be

shown to the user in a panel — again they can choose to add or hide

If the user Duplicates an object on the diagram, all of the possible relationships will be presented in the

dialog box to select from...Again the user chooses how to update the diagram with this information.

Choose the relationships you would like to be visible

O From Relationship Name To

[[] Customer Data Manag... flows to (flows from) Home & Away Financials
[] Home& Away Financials used by (uses) Claim Validation

(] Home & Away Financials used by (uses) Bank System

Items per page: 5 - 130f3

When the diagram is taken out of the mode, the hidden relationships remain hidden (unless the user makes
them visible again), and the daigram will go back to auto-adding relationships from the model objects to the

diagram.

1 | The diagram is still consistent with the model and will continue to be, with the removal of relationships,

objects and changes to objects still being displayed as normal.
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Diagram Context Menu Structure

Right clicking in blank space provides the following options
Insert

> Existing Objects
> Text

Display

> Relationships

> All
» Visible
> Hidden

Right clicking on an Object provides the following options
View Objects

Add related objects

Node Styles

» Convert to Box

» Convert to Small
Resize
> Text
» Increase/decrease and a range of size value
Colorize

> Text

» lcon
Display
» Order
> Bring to Front/Send to Back/Increase/Decrease
Duplicate Node
Remove Node

Delete Object

Right clicking on a relationship provides the following options
Reset Link Shape
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Represent as Box

» Parent choices
Line color
Hide Relationship

Delete Relationship
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Top Tips

Creating a Static Link to a View

You can reference views externally to the product. For instance you want to store a reference to a Business
Term or an Application object page.

To do this you will need the Object ID found in the top right hand corner of Object views

Accounting period o
e Business Term z

DATA SHARING AGREEMENTS  ISSUES

DETAILS  IMPACT  DATA DICTIONARY

You can then add this ID to the following URL, replacing the part [object_id]

https://myerwin.io/dg#views/default?mode=viewing&contextld=[object_id]
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About Us

Quest creates software solutions that make the benefits of new technology real in an increasingly complex
IT landscape. From database and systems management, to Active Directory and Office 365 management,
and cyber security resilience, Quest helps customers solve their next IT challenge now. Around the globe,
more than 130,000 companies and 95% of the Fortune 500 count on Quest to deliver proactive management
and monitoring for the next enterprise initiative, find the next solution for complex Microsoft challenges and
stay ahead of the next threat. Quest Software. Where next meets now. For more information, visit

www.quest.com.

Technical support resources

Technical support is available to Quest customers with a valid maintenance contract and customers who

have trial versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24

hours a day, 365 days a year. The Support Portal enables you to:
e Submit and manage a Service Request
e View Knowledge Base articles
e Sign up for product notifications
e Download software and technical documentation
e View how-to-videos
e Engage in community discussions
e Chat with support engineers online

View services to assist you with your product.
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