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About this guide

This guide explains how to configure and use the tool erwin Data
Transformation, describing the various features and functionality available to
the user.

It is recommended that you print this guide so that you can follow the
instructions more easily. The guide is designed to be printed double-sided in
booklet form.

Document audience

The User Guide is intended to be read by end users who are concerned with
getting the most benefit from the erwin Data Transformation implementation.

Document conventions
DT erwin Data Transformation
CM CW Suite Desktop Modeling Suite (aka Corporate Modeler Suite)
CE erwin CW Exchange (aka Corporate Exchange)
Evolve erwin EA Web Platform

WF Workflow



Chapter 1

1 Tool overview

DT is aimed at configuring multiple, dynamic data flows, and managing
those flows without relying on programming resources, with an easy to
use interface to organize them in logically consistent job sequences, to
be run on schedule/on demand:

e Extract and transform raw data from third party tools in order to
create and update data into erwin CW Exchange repository or
into erwin EA Agile workspaces

e Extract data from erwin CW Exchange repository or from erwin
EA Agile workspaces in order to update third party tools.

e Configure operation to run on a schedule: after the initial
configuration and test, the data flows can run automatically with
no need for the user to intervene.

From now on, “model” refers to data logically organized either into CW
Exchange repository or into erwin EA Agile workspaces.

DT can therefore be classified as a tool that enables users to:
e Maintain model data aligned with external sources

o Get raw data from external data source via adapters
o Transform data using XLST Transformation library

o Map data to the model objects and load into the model
e Export and publish model data

o Unload data from the model, using custom filters
o Transform data using XLST Transformation library

o Upload external databases, post data to cloud systems or
send files to external folder data to destination



e Manage operations

o Back up data
o Schedule the data flows to be executed
o Review audit logs

o Configure email notification alerts

DT offers a number of ready-to-use standard adapters that cover a
wide number of integration needs. This enables the application of a
standard approach to integration requirements.

To ensure safe data operations, all updating activities are performed
using standard APIls, and are preceded by data mapping and
consistency checks. A user operation log, e-mail notification,
scheduled operation log and system log are also provided (sever
errors are notified via e-mail to system administrator).

DT stores all the necessary settings (environment parameters, access
control and profiling, job scheduling, workflows, adapter parameters
and rules for file handling) in an embedded database (users do not
need to interact with this database directly, a tool administrator may
do).

User may interact with the tool during workflow testing activities,
checking data previews and if necessary, discarding the updates.



2 Licensing

If no valid license is found on the system, the user is required to
provide a license key when DT starts.

(®) Online Activation
License Code:

For offline licensing, a request code must be generated. This window
should not be closed until the product activation is complete, as a new
request would otherwise need to be generated.

o

() Online Activation

License Code:

ABTFTA12T2176480386

Request Code:
1e1992e7432138f21d03ed1e6c9243fdeeebb918fddabc043178bde58ed
d011d630aed49ad0cac13818423c0427 2cbde7bBBT2357 1aef 2 d7 de 1l
a2cf1 2i42e95fab9b05554be 1bbed2 ciSeabd 2fcf2bbdf44 7237 c72541a1
ddbdfde66atbcaZ07 4fcfd0c99508087 1847 9e2 dfffb2fbe0699e9e605b30
a861d1ff59c09d31ae68034323a8d494b3be1achB 170580893 1dasb60c47
GcA9cedbdclac0128c95917 de34ff0dch01884329b09c3T 1c45e3d7 ccdh
(eddlacaef269e9b801bdab4f350c9dy¥a40198a33dd0bf68766baseafad’
ba0fa5fd4f5d4 b7 bfdb07 1901 ba7b2997 3854fc5f2ab7a2dddcBa2fabed2
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This code should be sent to erwin support, who will in turn provide an
activation code specific to the request. This code should be used to
activate the product. The activation code used must be specific to the

request code provided to support; generating a new request code
would necessitate a new activation code.

(_) Online Activation
License Code:
48779127 2176480386
Request Code:;

dc879521141be08c7accdb074aef9a9b579ce21aedabecd0ad 25670717
Gba5d0b843e1b7a07619f2805c5bd309c0d1fh1433eaadadfletd2delac
bdccdh638067c0eh64901echble2B7 1929448902839 103fcal7clafc
97 3655b54d0132ed90772358544766aab939166025a60adda451368
3dcf7 Ofdf2fd2fe 0612 1c4f37177c88e 1247592292037 9dbce9a1dded 32
dded7664 10087 795420353366501declcaledBa3B23674ec02e13d9d7
1e1cba36d3679f119f5d9b7b0de20e0c45d9064bb054a1316d0aa0do0z
a156e20a5482faalf6166fd36e2e173321baaf1d6a743be393ae7h24ca

B e e e BN A

-~ —— p— B i p— —— -0
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3 Home page

The home page allows the user to select the operation by clicking on
the buttons or selecting from the menu at the top of the window.

ﬁ erwin Data Transforma

File Configuration Tools ?

Data Transi

Operations are logically divided into 2 groups:

o Setting adapters:

DATABASE =* | WEB SERVICE € FILE & FOLDER *
ADAPTER ~~  ADAPTER =~ ADAPTER

e Define model (or workspace) configuration, workflow (data
flows) configuration and schedule of the jobs/job sequences.

~ WORKSPACE b?m WORK

12



The same operations are available from the menu bar, as explained in
following paragraphs.

1.1.1. File Menu

This menu is used to close the application.
o

Fie | Configuration Tools ?
(&) Exit

1.1.2. Configuration Menu

This menu provides access to add/delete/modify the settings for the
following operations:

W

Fie | Configuration | Tools ?
0 Connection Configuration

= DB Adapter Configuration
&' WS Adapter Configuration
-' File Adapter Configuration
. Workspace Configuration
4 Workflow Configuration

'«" Job Sequences/Scheduler

ey Transformation Library

e Connection Configuration

o Adapter Configuration (DB, WebService or File Adapter)
e Model/Workspace Configuration

e Workflow Configuration

e Job Sequences/Scheduler

e Transformation Library

13



1.1.3. Tools Menu

This menu provides access to the application log viewer. Additionally
the user can reset sequences that are running, reset logs, delete
workflow files, backup CC database and import workflow from the CC
workflow export file — (see Chapter 9 - Utilities)

ha

Fle Configuration | Tools | »

4
L 4

= Log Viewer

=5 Backup DB
g Cloud Environment

& Import WF

Reset WF/Sequences
Reset Logs/Files

“Cloud Environment” and “Reset Cloud Requests” items refer to
external environment configuration and operations — See “Chapter 7 -
Running DT from Cloud Platform”

1.1.4. Help Menu

This menu provides information and tools:

DT User Guide (PDF)

oy

About, DT version, build and type of license

File Configuration Tools

B

4  Request for Help
"\ User Guide

] License

*?-a} About

Request for Help on a given workflow — (see Chapter 9 -

14



Chapter 2

1

1.1

Adapters configuration

Adapters are tools used by DT to “GET” data from the external world
(databases, web services, folders and files) or to “PUT”, or send data
to the destination. “GET” adapters can be used as a data source when
configuring a workflow; “PUT” adapters can be used as a workflow
operation target (see later). Any time a “GET” adapter is created, a job
is also created, in order to be scheduled and produce its dataset
(triggering all the workflows which use that dataset as source). A “PUT”
adapter cannot be scheduled, as its execution is triggered by the
execution of workflows using it as target.

DB Adapter Configuration

Going through this configuration window, the user can set up an
adapter to be used as data source or operation target in a workflow.
It's possible to:

Execute a query on a specified relational database to use the
result set as data source in a workflow

e Execute a stored procedure with the proper parameters to use
the output file as a data source in a workflow

e Configure a DB loader to be used as the operation target in a
workflow

e Execute a query on a MongoDB database to use the result set
as data source in a workflow

The first group of fields in the window is the DB Adapter List, which
lists all the DB Adapters available. The second group is the General
Parameters, which include the Name, Description, Type and DB
Adapter folder; all these fields are mandatory.

15



The third group is the Connection Parameters, which includes all the
parameters needed to connect to the Data Base and finally the last
group is the DB Adapter Parameters, which describes the query or the
Stored Procedure and its parameters.

1.1.1 Add or Modify DB Adapter

To create a new DB Adapter just press the $ button and start
editing the new adapter parameters.

Alternatively modify an existing adapter, simply selecting from the list —
the parameters are always in edit mode.

The name, description, type and folder (used to save intermediate and
result files for adapter execution) of the DB adapter are the first fields
to enter in the form; then for any type of DB Adapter the user must
provide connection parameters and adapter details as described
below.

TXT_APPLICATION_NAME,

COD_APPLICATION,
| DESCR_APPLICATION,
ID_STATE,
DE_STATE,
MAIN_TECHNOLOGY,
N TXT_SERVICE_NAME

FROM

|3306 | APPLICATIONS, SERVICES, STATES
WHERE

APPLICATIONS.FK_SERVICES = SERVICE.ID_SERVICE AND
| APPLICATIONS.FK_STATES = STATES.ID_STATH|

Server Mame:*
|127.D.D.1

Database name:™
|test

User:®

|I'00t |

Password:

E? DB Adapter Configuration

DB Adapter List

MName Type DB Type Id
General
Nama:* Description: Type: Folder:
IMysaL cupe = | |oB query [ v [c:\users\Alessio\Documents\ADAP TERS .
Connection Parameters —————— DB Adapter Parameters
DB Type:
MySQL | v |
| Query:
Driver:

SELECT

|MY5QL Connector | > | ID_APPLICATION,

Add | Test Connection Test Save Exit
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1.1.2 Connection Parameters

In the Connection Parameters pane the user has to provide all the
parameters needed to set up the connection with the database. In
order to check if a connection can run correctly, press the

Test Connection button.

Then, depending on what has been selected in the drop-down list
named Type (Stored Procedure, DB Query, DB Loader and NoSQL DB
Query) the DB Adapter Parameters section shows the following.

1.1.3 Stored Procedure

When the field “Type” is set to “Stored Procedure”, then two other
fields are highlighted:

e The field “Stored Procedure name” that has to be filled with the
stored procedure name

e The field “Parameters” that has to be filled with the list of all the
parameters separated by commas and optionally enclosed by
quote (e.g. the same way the stored procedure could be called
from outside DT, like a DB Client).

.ﬁ DB Adapter Configuration

r DB Adapter List

Name
lSDGE!_DELTADB,RELAZION!
STORED PROCEDURE for SERVICES
SVC_CATALOG_DB_LOADER

r General
Name:™
:.STORED PROCEDURE for SERVICES

r Connection Parameters
DB Type:
|SQL Server
Driver:
;SQL Server 2005
Server Nama:™
ECLRUDIAI’v‘IDS!LE

Instance Name:

Port Number:®
Database name:™
[eans

User:

:.eacb.usei'?;
I.Jassword:

]

Type
DB Query
Stored Procedure
DB Loader

Description: Type:

2000 |stored Procadure

17 Stored Procedure
servicesToFile
Parameters:
|C:/ TEMP', "sp_1.cov'

Test Connection Test

SQL Server
SQL Server
SQL Server

Folder:

DE Type

[+] fC'.."Users.’csaia'|s.-'Dncuments.-'ADAPTERS

Cancel

014
315
714

Exit

al
|



To be used as data source adapter in DT, stored procedures must
produce a CSV file containing a data set; this means that at least two
parameters are required (folder as the first paramater and file name as
second), so that DT knows and accesses the resulting dataset.

For example, if an external database contains a stored procedure
named “servicesToFile”, which accepts two parameters “folder” and
“filename”, then the parameters text area must be filled with the folder
path enclosed by quotes.

1.1.4 DB Query

When the field “Type” is set to “DB Query”, then the “Query” field is
highlighted. In this field, the user has to write the query to be run by the
Database.

*{_—.ﬁ DB Adapter Configuration

r DB Adapter List-
| Name Type DB Type Id
MY ADAPTER DB Quety ORACLE 255 | *|
MY SQL APP CATALOG DB Query MySQL 298 |
MY SQL APP CATALOG_DISMISSED DB Query MySQL 10... |
General
Name:™ Description: Type: Folder:
_I'-1‘|' SQL APP CATALOG |ece |DB Query - | C:/Usarsf{csalaris/Documents/_ADAPTERS |

r Connection Parameters DB Adapter Paramelers
DB Type:
[MysqL - |
L — || Query
Driver: =
|MySQL Connector s SELECT
Server Name:* ID_APPLICATION,

COD_APPLICATION,

Ibm!hus‘: | TXT_APPLICATION_NAME,
7 DESCR_APPLICATION,

ID_STATE,
DE_STATE,

Port Humber:™ TXT_SERVICE_NAME

Al s FROM

:3306 | APPLICATIONS,

e SERVICES,
EE'_atapase name: | STATES
test | WHERE

IUEE . APPLICATIONS.FK_SERVICE = SERVICES.ID_SERVICE

5 AND APPLICATIONS.FK_STATE = STATES.ID_STATE
|root
Password:
.'uﬁ
Add Delete | Test Connection Test Save Cancel Exit
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In order to check if the previous DB query is written correctly, press the

Tt | putton. This opens a new window that contains the result
set obtained from running the adapter.

The result set is paginated in groups of 50 records. Use the side
window arrows to go up and down the list.

& Adapter Preview

Adapter Preview:

[MY SQL APP CATALOG

ID_APPLICATION | COD_APPLICATION |TXT_APPLICATION_N.| DESCR_APPLICATION|  ID_STATE |  DE_STATE | TXT_SERVICE_NAME |

26 HE5 Maiing List index_de _depl...|6 Production Mailing List (T66) ;_
2 iss The primary ve... |6 Production WGP svc (H65)

3 F33 Fleet Management a Dismissed Repository (B31)

4 B72 SAP Financizls It is based on the sta... |6 Production SAP SVC (L13)

S5 A23 Order to Cash The new version's sig... 6 Production Sales and Customer S...

6 W32 Stock Control System 6 Production

27 AB5 Project Management ... 3 Test

28 C50 EA Repository 6 Production

13 K51 Order Processing Syst... 8 To be dismissed ERP Service order pro...

20 .T-B Customer Care System |The Customer Care a... |6 Production Sales and Customer S...

29 .CDD Who's Who .-\ssesses whether a gi...6 Production Sales and Customer 5...

-

4] (@)
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Exit

1.1.5 DB Loader

When the field “Type” is set to “DB Loader”, then the entire DB Adapter
Parameters section is disabled. All the mapping parameters between
source and target data structure, needed to upload a table in the
externals database, will be provided in the workflow operation
configuration (see later).

For every type, to save the new DB Adapter just created, press the

$ button. The adapter will be saved and added to the DB
Adapter List at the top of the window. Only if the Test Connection (and
query execution, for that type) have valid results, the DB Adapter will
be saved.

To cancel the adapter data just entered and to reset the window, press

the < | putton.

19



To delete an existing adapter, just select it and press the - .
button. It will be permanently removed from the DB Adapter List.
Please note, all the items linked to the deleted DB adapter (job and
workflows that use it as source) are also removed.

The L button closes the window.

1.1.6 NoSQL DB Query

When the field “Type” is set to “NoSQL DB Query”, then the “Query”
field is highlighted. In this field, the user has to write the query to be
run by the MongoDB Database and MongoDB item is selected in the
‘DB Type” dropdown list. The query must be written using SQL syntax;
examples of supported SQL functions are:

O

select object.key1, object2.key3, object1.key4 from my collection
where object.key2 = 34 AND object2.key4 > 5

select * from my _table where date(column,'YYY-MM-DD') >= '2016-
12-12'

select * from my table where date(column,’'natural’) >= '56000 days
ago’

select * from my_table where regexMatch(column,Nae"qgaf]+$') = true
select distinct column1 from my_table where value IS NULL
select * from my_table where value LIKE 'start%’

select columnt from my _table where value IN
("theValue1","theValue2","the Value3")

select column1 from my table where value NOT IN
("theValue1","theValue2", "the Value3")

select column1 from my_table where column = true

select borough, cuisine, count(*) from my_collection WHERE borough
LIKE 'Queens%' GROUP BY borough, cuisine ORDER BY count(*)
DESC;

delete from my _table where value IN
("theValue1","theValue2","the Value3")
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In the Connection Parameters, user is asked for: Connection String,
Database name and Password. For local connection, Connection
string is usually mongodb://127.0.0.1:27017, while for cloud
connections, Connection String can be automatically retrieved from the
Connect button inside MongoDB web console. Connection String
samples are:

mongodb://myusername:<PASSWORD>@cluster0-shard-00-00-
pncrc.mongodb.net:27017,clusterO-shard-00-01-
pncrc.mongodb.net:27017,clusterO-shard-00-02-
pncrc.mongodb.net:27017/admin?replicaSet=Cluster0-sharad-
0&ssl=true

and

mongodb+srv://myusername:<PASSWORD>@cluster0-
pncrc.mongodb.net/test

21
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-DB Adapter List
Mame Type
local mongodb MoSQL DB Query
local mongodb_test MNoSQL DB Query
test db DB Query
-General
MName:* Description: Ty
local mongodb IE
-Connection Parameters -0B Adapter Parameters -
Lofih it se 30 to query your M
MaongoDB -
Cluery:
Driver:
MongoDB Driver hd celect
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The user can replace <PASSWORD> wildcard with the real one or can
keep <PASSWORD> wildcard in the Connection string and provide the
encrypted password in the “Password” field.

1.1.7 DB Metadata

Setting the “Type” field to “DB Metadata” allows metadata to be
retrieved from an SQL databases.

If the “Connection Parameters” are valid, clicking the |2t | putton
will result in options being displayed for filtering the results by catalog
name, schema, table name, and/or table type, as appropriate to the
database type and requested metadata type.

ﬁ DB Adapter Configuration

rDB Adapter List

MName Type DB Type
Metadata - MySQL - Table DB Metadata MySQL
Metadata - ORACLE - Table DB Metadata ORACLE

e
112 | v

rGeneral

Name:* Description: Type: Folder:

Metadata Acapter || | |bB Metadata | v | [c:\Test Data\TEST

rConnection Parameters ————  rMetadata Options

|P05tgreSQL | > |
Driver: [ovarental [+] [puoic [~]
|PostgreSQL | - |

Server Name:* |T-‘\E”—E | v| |AIITabIes | v|

||D(]|h05t |

Port Number:*
|5432 |

Database name:*
|d\fdre ntal |

User:®
|te5tuser |

Password:

Add Test Connection Test Save Cancel Exit
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If the a connection cannot be established, clicking the
button will result in a “Connection Refused” message being displayed.

Messa

.'--l-. : .-‘H-'.
0 Connection R

The first 50 results can be previewed by pressing the et
button.

&2 Adapte
Adapter Preview:

|P|:rstgreSQL Example

Database Schema Table M:

-ﬁlvd-r-e I'IG|- - pu-b'lic éctnr

dvdrental public address

dvdrental public category

dvdrental public city

dvdrental public country

dvdrental public customer

dvdrental public film

dvdrental public film_actor

dvdrental public film_category
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1.2 Web Service Adapter Configuration

Going through this configuration window, the user can set up an
adapter to execute a connection with a known Web Service.

"&ﬁi Web Se

-Web Service Adapter List

Mame
BMC ADDM - Hosts

Global Weather
My RSA Risk Report
My Smartheet Adapter for Projects

-Web Service Adapter Parameters
Mame:

My Smartheet Adapter for Projects

Description:
sadfasf

Adapter Folder:
|

The first group of fields in the window relate to the Web Services
Adapter List, which lists all the available adapters. For each adapter
selected in the list, the Web Services Adapter Parameters fill the
second group of fields, which describe the Web Service connection
parameters and the third group of fields show the expected input
parameters for the execution of the adapter.

When adding a new one, it's possible to choose between:

e SOAP Web Service
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e REST/others specific adapters, from supported third party
systems

1.2.1 Add or Modify SOAP Web Service Adapter

To create a new adapter just press the L, and select “SOAP
Web Service” in the following popup:

.5;3} Web Service Configuration

r Create a new Web Adapter

'l' Mew - from blank settings

(®) SOAP Web Service
RESTIOthers Web Sernvice

Mew - copy from

0K Exit

To modify an existing adapter selected from the list, press the

L editing window pops up.

The same pop up window applies in both cases. The fields will be
empty if the user is creating a new adapter. The same fields will
contain data, if the user is going to modify an already existing adapter.

The first group of fields concern the WDSL Parameters while the
second group allows the user to specify login parameters, if required.

The first field contains the URL of the WSDL file that should apply for

the Web Service. The side button L= of the first field allows navigating
into the file system and selecting the WSDL file from a local path.
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Should the Web Service require a login (username and password) to

the WSDL server, a flag in the checkbox L Le9nteased il enable the
related fields allowing entry of the credentials. Please note that this
authentication only applies to the WSDL server and not to the web
service operation — operation authentication is not supported at the
moment.

"@ Web Service Configuration
rWSDL
WsDL URL:
‘httD:,.",."'.'J'.'d'.’d.'.'n'EtlSEF\'iCEI.nEt,'IUSh‘u’EEthEF.HSITI:(Tu"."SDL ‘ D

Safect the WSDL e from 3 local path or from 3 LURL

User:

Password:

|:| Login required

Exit

The "> | putton steps into the next window that shows all the
available operations of that Web Service.
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"{:\".F Web Service Configuration

rOperation

Select an operation
|Get‘~ﬁ.featherReport | - |

Adapter Name:

WS Adapter
Description:

WS Adapter description

Adapter Folder:

C\Jsers\wlessio\Documents Browse

< Previous Mext > |

Exit

The first field of the window is a drop-down list that contains a list of the
operations available for the selected Web Service.

After selecting the desired operation it is required to enter a name and
a description for the adapter in the appropriate fields;the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button __"&*> | steps into the next window that allows the
user to choose the values for the Web Service parameters.

If the Web Services has no parameters the user can leave the fields
empty in the following wizard window.
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'.g‘_} Web Service Configuration

Type Aftribute Mame Aftribute Value isList
class java.lang.String |ZipCode false
Name:  ZipCode [ ] Muttivalue with newline separator
Value(s):

00144 Enter

Modeler Objects

= Previous Test | Save |

Exit

The first field shows the list of the Web Service parameters, as read
from the WSDL.:

e Type of parameter (Type),

e Attribute Name (Class Name),

e Attribute Value (Value),

o Capability to accept list of values, as defined in WSDL (isList)

For each of the shown parameters, a value can be entered into the
multiline text field, while the parameter is selected in the list above.

The B | putton sets the entered data.

If a parameter is actually a list of values (column “isList” is true), then
the user is required to optionally enter different values, separated by a
new line (one per row). In this case, DT will call the Web Service only
once, passing to it the multi-line string, containing the different values.
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Sibe Aatsorn =

If a parameter natively does not allow a list of values (column “isList” is
false), but the user needs to pass more than one value to the Web
Service call, selecting the option[ | Multivalue with newiine separator  the yser is
allowed to enter a list of values for the selected parameter, even if
“isList” is false, with the new line as a separator.

DT will then perform all the implied calls (as many times as the number
of desired values in the list) to the Web Service at the scheduled time,
by scheduling just one job.

Pressing the __ s | putton will save all the changes made in the
window.

One common application may be extracting information from MS
SharePoint Lists, for on premise deployments. In this case, the
user could configure a web service adapter to read GetListltems
operation from the Lists web service, specifying as a parameter the
name of the list to get data from.

Lisd Taaby

@ Web Se( | ¢

r
LT N
ey Web Service Configuration
wral ub kinSl# -
r Operafion — @s--:-,-_-t_l:- ni Lists.zsmz
Select an operation @ Web Service Configuration
| Getlistiterns | 3
| Type Class Mame Value isList
!dm favalang.String  ltName projects faise al

|class java.lang.String viewbame fake
|class com.micresoft.sch... lquery faise
|class com.micresaltsch. .. | viewFelds falsa
|

|class java-lang.String rarLinnit false

|class eam.mecrasoft.sch, . (queryOptons faloe

Mame: listhame
Value(s).

|pr:,'e-:'_=.|

29

i
il

[ ] Muti value with newline separator



After configuring the adapter, users can use it in any workflow as a
source, applying for source normalization the provided parser
GetListltemResponseParser (which may be customized in terms of
extracted properties, if needed), so that the list content can be used
in an end to end operation.

ey Workflow Configuration
1. GENERALINFO'BS @ 2. CHOOSE SOURCES ™. ) 3. TRANSFORMDATA [ ' 4. OPERATION&TARGET (* 2 5. SAVE AND TEST -/
Workflow definition
(Dil;nfnur:mn:r Workflow: Workflow folder:
[cc Test Model [+] [r_prosecTs (539) [+] [ acwve  fr winCollector, workflow_539)|
Workflow Name: Descrotion: i :
[r_Prozects [ |
Steps content 1 1 External Data Source Definition
‘S Sources [Ws ADAPTER [=] Name [shacepont Lst - IT Project [+] Type| ﬁ Add Remove
XSL Parser for source normalization: e
1 ist-ITPr| | |GetLismemsResponseParser - Apply Reset
r Source Fields
r o 1 Lewel A
—_— AL
Transformations d Arachments
1 CC2EXCEL L category
L Createa
A Criticality
1 cescrizione
1 EnaDate
10
Manager Created Criticality Description End Date Resources
1 |Incident Management Mr. Scott  |2016-01-08 |High This project covers the incident level 1 management |2016-04-22 10
T Op 17:49:51 only. 00:00:00
[ — Objectives :
|4 MANAGER FOLDE - Guarantee a better incident record by the Call
Center
- Ensure the tracking between the creation, the
man and the closing of the incident
2 Unloading Process Mrs. Ross  [2016-01-08 |Low The Unloading Process Optimization & Compliance |2016-04-23 5
Add Optimization & 17:53:13 project aims at applying some changes on the 00:00:00
Compliance Unloading Process in order to:
- Reduce the truck queue on the unloading dock and
then, manage all the delivery
- Comply with a Security & Safety Audit.
3 |Enterprise Senice Mr. Downey [2016-01-21 |Medium This large IT program consists in formalizing the 2016-08-27 7
Catalog 12:43:59 whole Enterprise Service Catalogue. 00:00:00
The way to articulate the Catalogues should follow
the Industry Best Practices and must ensure
tic mapping with our actual Business

1.2.2 Test Web Service Parameters

Before saving the Web Service adapter, the user can test it. Pressing

the ™ | putton will open a new pop-up window and the XML
SOAP response resulting from the Web Service call is listed.

& Web Service Test

=%uml version="1.0" encoding="utf-8"7>
=soap:Envelope xmins:scap="http:/ {vivaw.w3.org2003/05/scap-envelope” xmins:xsi="hitp:/wwne. w3.org /2001 XMLS)

=soap:Body>
=GatWeatherReportResponse xmins="http:/ v webserviceX NET =
herReportfesult= &t herBugt: Bit; CityBugt; Bt  City Bugt: But: StateRugt: it StateRugh; B CountyBugh: Bt / Cod|
= fGetWestherReportResponses
=[sozp:Body=

=fsozp:Envelopes

4 1ill ] &
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e & button closes the data preview window and goes back
to Web Service configuration form.

If you have not saved before testing the Web Service Configuration,

remember to press the $ button, before leaving the parent
window and all the entered parameters will be stored into the DT
databases.

1.2.3 Add or Modify REST/others Web Service Adapter

Add

To create a new adapter just press the g , and select “REST/Others
Web Service” in the following popup:

erwm

Web Service Configuration
Dat Craale a new Web Adaples

& Naw - om blank setings

SOAP Wb Senion
DATABASE = W;m 2
ADAPTER = - ——

CAST Highbght =

SH OoudHeakh

[[4an

EEEY RSA Ascher GLPI

.|ORGAN IZE =

Servicelow

WORKSPACER |

|
" sharepont

CONFIGURATION “* ¢ . SCHEDULE

To modify an existing adapter selected from the list, press the

m. An editing window pops up.
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1.2.4 BMC Discovery

To use the adapter for BMC Discovery, fill the field “Web Service
Home URL” with the SmartSheet home page URL you want to connect
to. Then provide the username and password for a valid BMC
Account or an access token to connect. To generate an access token,
please refer to BMC Discovery System Administrator

'E“‘j Web Service Configuration

Web Service Home URL:
[hLLps:,f,-'d|scavew.hmc.com | [ ... |

®) Account ) Access Token
User:
lbmcuser
Password:
.@ Web Service Configuration

Web Senvice Home URL:

{hnpsn fdiscovery.bmc.com =

() Account (®) Access Token

Access Token:
L)TNmMjIhNDYOMDNhZDlzZG!xZJUxMDASMDh'zMTIZ‘NDoCYTGwMZF:YszMﬂZOGVd?

The __'f‘_t_f__J button steps into the next window that shows the
available operation of that Web Service, which is “QUERY DATA”,
allowing users to query all data stored in the repository
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| o Web Servic

-Operation

Select an operation
QUERY_DATA

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button a~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

"g;-', Web Servic

Type Adtribute MName

Query search Host

Name:  ‘Query
Yalue(s):
search Host show name as 'Nome CI', dns_dc
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Pressing the _i__l button will open a new pop-up window. The
response resulting from the Web Service call is displayed.

Nome Cl | Dominio = Modello | Tipo CPU
Intel(R) X...|1

adsccprww [aceaspad... [VMware ...
ahcrmpr.... .aceasoad.d.\;r-h\‘are
webato2... jaceaspad... |VMware ...
ahgmspra...|aceaspa.t |VMware ...
ahs4ypra... (aceaspa.it |VMware ...
Vra-eurdtSIZ VMware ...
ahtpwpr... jaceaspa.t |VMware ...
ahwebpr... [aceaspad... |VMware ...

adpdcprd... VMware ...

serverl4  faceaspad... |VMw

ahfp8prw... VMware ...
coco aceaspad... \VMware ...
ahwebpr... VMware ...
adpdcpra... [ .\’Mr.‘are
4

Intel(R) X...
Intel(R) X...
Intel(R) X...
Intel(R) X...
Intel(R) X...
Intel(R) X...
Intel(R) X...
Intel(R) X...
... |Intel(R) X...
‘Inr»:l(R} sl
Intel(R) X...
‘thel(R) . il

Intel(R) X...

NN e[RRI RN R & ==&~

.Numero C... RAM Fisica
1024
lsoos
lspos

4096
2048

4096

2048

4096

S0

Microsoft...
Microsoft ...
.I-'I:UDSG*':,,.
Microsoft ...
Microsoft ...
CentOS r...
CentOS r...
Microsoft ...
Microsoft ...
Microsoft...
Microsoft ...
Microsoft...
Microsoft ...

Microsoft ..

Kernel
Uniproces....
Multiproc...
Multiproc...
Multiproc... ‘
Multiproc...

2.6.18-3...

2.6.32-3...

Multiproc...
Multiproc...
Multiproc...
Multiproc... ‘
Multiproc... ‘

Multiproc...

-{Multiproc...

Versione ...
Server 20...
Server 20...
Server 20...
Server 20...
Server 20...
5.9

6.4

Server 20...
Server 20...
Server 20...
Server 20...
Server 20...
Server 20...

Server 20...

Hardware i Virtual Paitition | Indirizzi IP | Alias DNS @

VMware, ... true 10.55.21... pr:

VMware, ...|true 10.55.21... portalem...

VMware, .,,.:rue 10.55.21... |,ssrrsnsMiN...

VMware, ...|true 172.16.7... ahgmspra...

VMware, ...[true 172.16.7... [ahsd4ypra...

VMware, ... true 10.65.50... |,,

VMware, ...true 172.16.7...

VMware, ...|true 10.55.34... |,,../3Cea2...

VMware, ...[true 10.55.33...

VMware, ...|true 10.55.21...

VMware, ...[true ‘10.55.34‘.. documen...

VMware, ...|true 10.55.21... |coco.ace...

VMware, ....:rue ‘10.55.34_. reeredCEA2...

VMware, ....true 10.55.34... -
L3 1]

Pressing the

button will store all the
for the web service adapter in the DT database.
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entered parameters

The e button closes the data preview window and goes back
to Web Service configuration form.

1.2.5 RSA Archer — VIEW REPORT

To use the adapter for RSA Archer, to read report contents, fill the
field “Web Service Home URL” with the RSA URL you want to connect

to.

Then, provide a valid instance URL and username/password to

connect.
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W Web Servi

Web Semnvice Home URL:

https://eqgrc.archer.rsa.com

@ Account

User:

The "> | putton steps into the next window that shows the
available operations of this Web Service; choose “VIEW REPORT”, to
query data as per RSA report definition.

% Web Servi

-Operation

Select an operation
VIEW REPORT

Adapter Mame:

My RSA Risk Reparf
Description:

My all risks report
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After selecting the desired operation, it is required to enter a name and
a description for the adapter into the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name:
Q Ereport[dﬂiﬂuid

this means that user may set the parameter value from a list of
available items.

In the case of the RSA Archer “View Report” operation, double-click
on the lens icon besides “reportldOrGuid” parameter, a popup

appears, with the available reports to query:

o Web Servi
\il' ype Altribute Mame
= \ Field Vall
Adapter Preview:
My RSA Risk Report: - reportIdOrGuid |
Reporthlame ReportDescription RepartC

Risk and Control Matrix
Risk by Model Category
RiskBusiness All Process Records

RiskBusiness All Products and Se

Risk With Metrics That Decreas...
Risk With Metrics That Increase...
Risk With Metrics That Increase...

|d3444d55-ecfd-43.

(40152bb&-d070-42
[9ef7e460-501F-46¢

[This report displays the Risk and...|2498b022-4303-4¢

[7b3f5d63-e242-47

| This report provides a list of all ...

...|This report produces a list of vit...|

13e05894-11854¢

f844c35c-963e-48t
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Select and apply the selection, and the desired report GUID fills the

parameter value:

:,f"_‘! Web Service Configuration
Type Altribute Name Altribute Value
(\ reportIdOrGuid 63e37893-32e3-4f85-82c3-bd8f09b52355
Name: reportIdOrGuid
Value(s):
63e37893-32e3-4f85-82¢3-bd8f09b52355 ‘ Enter

Should the provided account not be granted to read system tables
(such as the one containing the list of user tables) the popup will be
blank, but the parameters can always be manually filled.

Pressing the

&

T button and a new pop-up window is opened
and the response resulting from the Web Service call is displayed.

Adapte

Adapter Preview:

My RSA Risk Report

Business .| RiskID
Legal 246904
IT Services |246905
Retail Ope... 5.283285
IT Services .2455%]6
Fnance  |246007
AlbertaEM... _'245903

Finance |246900

Pressing the

Access Co..

Access En...
({Account F...

Account ...

Risk Description Inherent Ri... Residual R... Calculat

2013 HIP... |

Access Co...

(Accounts ... |

= p=This fi...
. [<p=0pera...|High [High [High
[<p=Applic..
<p=Custo.
The organ...

<p=Losse...

High High High

Mot Rated |Not Rated |Not Rate

.\Mot Rated |[MNot Rated |Mot Rate
.. |High Medium Low [Medium

Medium High|Medium Low [Medium

(Medium (Medium Low |Mediurmn L

c a button will store all the entered parameters
for the web service adapter in the DT database.
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The e button closes the data preview window and goes back
to the Web Service configuration form.

1.2.6 RSA Archer — EXECUTE DATA FEED

To use the adapter for RSA Archer, to execute a data feed, fill the
field “Web Service Home URL” with the ServiceNow instance URL you
want to connect to.

Then, provide a valid instance URL and ID, username/password to
connect.

t:-, Web Service Configuration

Web Senvice Home URL:

:https:.-_.-'egr'c.arcl'-Er.r:za.r:::-ml

& Account

User

jmyrasaccount

Password

Instance:
66087

The —"*> | putton steps into the next window that shows the
available operations of this Web Service; choose “‘DATA FEED’, to
manage data feed executions.
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.ﬂ*"{r Web Servi

-Ciperation

Select an operation
DATA_FEED

Adapter Name:

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ni~. Steps into the next window that allows the
user to set values for the Web Service parameters.

'g\; Web Servit

Type Altribute Mame
DataFeedGuid

\IsReferenceFeedsIncluded |
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After that, user should complete configuration, filing the parameters

(select the parameter, write value and press the -1 button):

e DataFeedGuid: Data Feed GUID, it can be retrieved from RSA
Archer application

o IsReferenceFeedsincluded: must be “true” before any
referenced data feeds can run. If you want to run a single data
feed without any referenced feeds, you must ensure that the
flag is set to “false”.

Pressing the c a button will store all the entered parameters
for the web service adapter in the DT database.

The e button closes the data preview window and goes back
to Web Service configuration form.
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1.2.7 ServiceNow — READ TABLES

To use the adapter for ServiceNow, to read table contents, fill the
field “Web Service Home URL” with the ServiceNow instance URL you
want to connect to.

Then, provide a valid instance URL, username/password to connect.

"3"‘ Web Service Configuration
rWsDL
WSDL URL:
|htt|:|5:,.“,.“de\-'1 9038.service-now.com | [j

Select the WEDE e from 3 local path or from 3 URL

User:
|admin |

Password:

Login required

Exit

The "> | putton steps into the next window that shows the
available operations of that Web Service; choose “READ TABLES”, to
query data stored in ServiceNow tables.
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‘g\; Web Servi

-Operation

Select an operation
READ _TABLES

Adapter Mame:
ServiceNow GET - Applications

Description:

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name:
|{Lk Table name cmdb_ci_appl

this means that user may set the parameter value from a list of
available items.
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In case of ServiceNow “read tables” operation, with the double-click on
the lens icon besides “Table name” parameter, a popup appears, with
the available tables to query:

Web Servii
Altribute Mame
e |
Adapte
Adapter Preview:
|I'-'I1.f ServiceMow Adapter for applications - Table name |
label name _ super_c
App Log Entry syslog_app scope0006 Log Entry
App Log Entry syslog_app scopel004 Log Entry
App Log Entry syslog_app_scope Log Entry
App Log Entry syslog_app scope0003 Log Entry
App Log Entry syslog_app_scope0005 Log Entry
&App Template sn_appcreator_app_template &pplication File
Application SyS SCope Package
Application crmdb_ci_appl Configuration Item

Select and apply the selection, and the desired table name (as
expected by ServiceNow export service) fills the “Table name”
parameter value:

"ﬁ Web Servi

Type Altribute Name
ChllTahle name cmdb_ci_aj

| 1T P g L | LR
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Should the provided account not be granted to read system tables, as
the one containing the list of user tables, the popup will be blank, but
the parameters can always be manually filled.

After that, the user may apply optional formatting/filter settings, filling
the parameters (select the parameter, write value and press the

- button ):

e View Name: name of the desired view. For example, to export
fields visible from the Self Service view, parameter value is

[ ”

ess

e Filters: some additional parameters may be added to control for
instance:

o the sorting of results: “ORDERBYname”
o the data filtering: “category=Resource”

Concatenate different filters with ampersand; for instance:
category=Resource&ORDERBYname
Complete reference for filters can be found at the ServiceNow website:

https://wiki.servicenow.com/index.php?title=Excel Export Threshold#
Using URL Queries to Filter List Results

Pressing the T button will open a new pop-up window and
the response resulting from the Web Service call is displayed.

Pressing the c a button stores all the entered parameters for
the web service adapter in the DT database.

The L‘ button closes the data preview window and goes back
to Web Service configuration form.
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& Adapter Preview

Adapter Preview:
]My ServiceNow Adapter for applications

name sys_class_name category version operational_status
apache linux den 200 Web Server ‘ ;6.0 :Operatmna\ =
apache linux ny 100 Web Server 6.0 |Operational
CMS App FLX |Applcation ‘ ‘ |operational
EXCH-SD-05 [Emai Server |operational
EXCH-SD-07 lemai server |operational
EXCHANGE-NY-02 |Email Server |operational
IronMail-SD-01 'Emall Server iDperamna\
|IronMail-SD-02 VEmad Server |Operational =
Java Application Server FLX [ravaserver iOﬁeratmnaW
My Corporate Collector app -Anphmtsan :Resour(e 5.0.0 éonemtmna\
PS Apache01 'Web Server [ fs.a |Operational
PS Apache02 AWeb Server ‘ i6.0 iOperatu]na\
pS A_pachew |web Server | 6.0 ;b_p-eratuona\
SAP WEBO1 ‘Web Server ‘ ‘6.0 iOy:mr:‘)tinna\
SAP WEBD2 |web server ‘ 6.0 [operational N
SAP WEBOD3 'Web Server ‘ ;6.0 iOperatu:ma\ I:
4 » (51
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L

1.2.8 ServiceNow — PUSH DATA

To use the adapter for ServiceNow, to push data to the system, fill
the field “Web Service Home URL” with the ServiceNow instance URL

you want to connect to.

Then provide a valid instance URL, username/password to connect.

Web Service Configuration

o

rWSDL

WSDL URL:

|https:ffdev19038.5emce—rrnw.cum

(=

Select the WSDL file from a loca! path or from a URL

User:

|admm |
Password:

— l

[v] Login required
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The ni~.. button steps into the next window that shows the
available operations of that Web Service; choose “PUSH DATA”, to
query data stored in ServiceNow tables.

“;g-, Web Servi

-Operation

Select an operation
PUSH_DATA

After selecting the desired operation, it is required to enter a name and
a description for the adapter into the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The ni~.. button steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name, as for “Import
Set Table name”:

+ Import Set Table name

this means that user may set the parameter value from a list of
available items.

In case of ServiceNow “push data” operation, with the double-click on
the lens icon, a table appears, with the available import set tables:
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"g;. Web Servi

\\T}.fpe Altribute Mame

& Adapte

Adapter Preview:

|3N|:|w - PUSH Adapter for Applications - Import Set Table name|

label name super_c

Camnntar irmm Fnrnnatar Trannrt Cat Rooar

Select the proper one and apply the selection, and the desired import
set table name fills the “Import Set Table name” parameter value:

o Web Servi

Type Adtribute Mame

" & Import Set Table name u_apps_frc

— - - ] ]

Should the provided account not be granted to read system tables, as
the one containing the list of user tables, the popup will be blank, but
the parameters can always be manually filled.

After that, user complete push operations configuration, filling the

parameters (select the parameter, write value and press Cet
button ):

e Transform after load: set to “true” if there is a Transformation
Map set between the Import Set Table and ServiceNow target
table to be applied after staging table load, “false” or blank
otherwise

e CSV separator: comma as default

47



Documentation about import set tables and transformation map can be
found at the ServiceNow website:

http://wiki.servicenow.com/index.php?title=Importing Data Using Imp
ort Sets#Posting CSV or Excel Files Directly to an Import Set&gs
c.tab=0

Pressing the LJ button stores all the entered parameters for
the web service adapter in the DT database.

The L’ button closes the data preview window and goes back
to Web Service configuration form.

1.2.9 SmartSheet

To use the adapter for SmartSheet, fill the field “Web Service Home
URL” with the SmartSheet home page URL you want to connect to.

*‘.;_":'} Web Service Configuration

Web Service Home URL:

jI1ltp5:_.“,.-'ap|3.smartsheet.cnm,-'b,.-‘hcmel

® Access Token

Access Token:
2qd5piory2bgs7ptBqfalpuk4?

Then, provide a valid access token to connect. To generate an access
token, requested to authenticate the SmartSheet service, follow
instructions from https://smartsheet-platform.qgithub.io/api-docs/?shell

The M button steps into the next window that shows the
available operation of that Web Service, which is “READ SHEETS”,
allowing user to query all data stored in user worksheets.
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“g; Web Servi

-Operation

Select an operation
READ SHEETS

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ani~. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name:

this means that user may choose the parameter value from a list of
available items.

In case of SmartSheet “read sheets” operation, with the double-click on
the lens icon, a table appears, with the available sheets to query:

\e -
' Favorites File Configuration Tools 2
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Select and apply the selection, and the desired sheet name (as

expected by Smartsheet export service) fills the “Sheet name”
parameter value:

ig\; Web Servi

Type Altribute Mame
"% Sheet name My Smartsl
Pressing the T- button opens a new pop-up window and the
response resulting from the Web Service call is displayed.
& Adapter Preview
Adapter Preview:
\My Srmartheet Adapter for Projects
Task Mame Duration Start Finish Predecessors Assigned To % Complete Status Comments
Teskt REST API 16d 2016-06-19T08:...|2016-07-08T16:... c.salris@aepcon...[0.15 In Progress -
test with postman |2d 2016-06-19T08:...|2016-06-20T16:... Omar 0.0 Af Risk
Collector develo... |6d 2016-06-26T08:...| 2016-07-01 T16:... Claudia 0.25 On Track Sembra fattal!ll
Authentication ... |5d _2016-0?-D4TDE:... 2016-07-08T16:... Fabio 0.1 |On Track
4 L4
Page 1 of 1 (14)
Exit
Pressing the c a button stores all the entered parameters for

the web service adapter in the DT database.

The L‘ button closes the data preview window and goes back
to Web Service configuration form.

50



1.2.10 SharePoint Online

To use the adapter for SharePoint Online, fill the field “Web Service
Home URL” with the SmartSheet home page URL you want to connect
to.

ﬁ Web Service Configuration |

Web Service Home URL:

|https://{tenant}.sharepoint.com/sites/{siteName}/ | = |

(®) OAuth2

Tenant ID:
!_{tenar'rtID}

ClientID:
i.{clientlD}

Redirect URL:
Ihttp :,'ferwincd

Resource:

{htt;:ls:,.',I’{tenaﬂl}.shar.‘.=|:uc:int.i:l:m,,r

Exit

To provide required parameters, please ensure that erwin DT is
registered on target tenant Azure Active Directory.

See: https://docs.microsoft.com/en-us/azure/app-service/app-service-
mobile-how-to-configure-active-directory-authentication#optional-
configure-a-native-client-application about registering a native
application.

Register DT with:
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e Name: erwinCollector
e Application Type: Native

¢ Redirect URI: http://erwinCC

erwinCollector Impostazioni
egis

App registrata

o
£ impostazioni & Manifesto [ R Impostazioni filtro

Informazioni di base -~

GENERALI
Nome visualizzato 1D applicazione
erwinCollector b69088e0-3b20-4ea3-ab81-3d0b8e3f6c47 ' Proprieta >
Tipo di applicazione ID oggetto
Nativa 81935c9e-fa9e-4419-8307-98bd28ff582 = URIdi reindirizzamento >
Home page Applicazione gestita nella directory locale
erwinCollector M Proprietari >

Tutte le impostazioni =»
ACCESSO ALL'API

. Autorizzazioni necessarie >

URI di reindirizzamento RISOLUZIONE DEI PROBLEMI E SUPPORTO
= % K Risoluzione dei problemi >
s Nuova richiesta di supporto >

| http://erwinCC |

and provide all grants to read site list, for specific Microsoft API:
e Microsoft Graph:
o Read items in all site collection
o Access directory as the signed in user
e Microsoft Azure Active Directory:
o Read all users' basic profiles
o Sign in and read user profile
e Office 365 SharePoint Online (Microsoft.SharePoint)
o Read and write items and lists in all site collections
o Read and write items in all site collections
o Read items in all site collections

o Read managed metadata
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The ni~.. button steps into the next window, which requires
user to browse to authorization URL and provide grant to the
applica® ..

File Configuration Toolk ?

er

Wait for the browser to complete the request; a new page will be
presented, with a URL like:

http.//erwinCC/?code=
AwWABAAAAVPM1KaPIrEqdFSBzjqgfTGBCmLAgfSTLEMPGYuNHSUYB
rqqf ZT_pSuEAEJJ _nZ3UmphWygRNy2C3jJ239gV_DBnZ2syeg95Ki-
374WHUP-i3ylhv5i-7KU2CEoPXwURQp6IVYMw-
DjAOzn7C3JCubwpngXmbZKtJdWmiBzHpcO2alCJPu1KvJrDLDP20c
hJdBXzVYJtkfjviLNNW?7I7Y3ydcHDsBRKZc3GuMQanmcghXPyoDg41g
8XbwPudVh7uCmUponBQplhbuffFP_tbV8SNzsPoFz9CLpBCZagJVX
eqWoYMPe2dSsPiLO9AIf _Yle5zpi-

zY4C3alLwbg9at35eZ TINdOgBRpR50ojkMIcZZ6IgAA&session_state=7
B29111D-C220-4263-99AB-6F6E 135D75EF&state=D79E5777-702E-
4260-9A62-37F75FF22CCE  &session_state=7B29111D-C220-4263-
99AB-6F6E 135D75EF&state=D79E5777-702E-4260-9A62-
37F75FF22CCE

Copy the entire URL to DT text area:
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Wox Web Servil

- Authorize

Authaorize URL:

query&resource=https3A%2FY%2Faepcc

http://erwinCC/?code=

AwABAAAAVPM1KaPIrEqdFSBzjqf TGBCmL
_nZ3UmphWygRNy2C3j1239gV_DBnZ2sye
QpoTVYMw-DjAO0zn7C3ICusSwpngxmbZKL
VY Itk pViLNNWZ 7Y 3ydcHDSBRKZ c3GuMQal
QpIhbuffFP_tbV85NzsPoFz9CLpBCZagIVix
wDg9at3oeZTINdOgBRpRO0jkMICZZEIgAAE

The ai~.. button steps into the next window that shows the
available operation of that Web Service, which is “READ LISTS.

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ni~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

Select the list — double click on lens icon beside “List GUID” open a list
of available lists — and apply the selection, and the desired list GUID
(as expected by Sharepoint export API) fills the parameter value
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Pressing the ™= | button opens a new pop-up window and the
response resulting from the Web Service call is displayed.

& Adapter Preview
Adapter Preview:

LeréiﬂijL Adip;arto get’\@t’rtems |

Titolo Team D Datalora modifica Datalora creazione  Modifi... Allegati Modif.. Tipo Cont. Nume... Auto.. Aulu,,'ji
|Lewis Hamifton Mercedes 1 17/01/2018 11:20:02 17/01/2018 11:20:02

ebastian Vettel Ferrari 2 17/01/2018 11:20:30

......

|Fernando Alonso MclLaren 4 17/01/2018 11:21:06

|Falipe Massa Willams k3 17/01/2018 11:21:16 17/01/2018 11:21:16 false

Pressing the LJ button stores all the entered parameters for
the web service adapter in the DT database.

The L’ button closes the data preview window and goes back
to Web Service configuration form.

1.2.11 Generic data provider - CSV

To use the adapter for a generic http data provider, fill the field “Web
Service Home URL” with the URL to the data provider service, ex:

https://pkgstore.datahub.io/core/country-
list/data_csv/data/d7c9d7cfb42cb69f4422dec222dbbaa8/data_csv.csv

W

for] Web Service Configuration

Web Service Home URL:

[countr ~,r—Ii-st.-'datz:_ca';'data,.-'d?cgd?c:”bd2cb69f4:42209c22Edbbaas_.-'data_csv.csxﬁ Lo

Account ® Anonymous

Then, provide a valid User/Password if service requires (basic)
authentication, or select “Anonymous” access option
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The ni~.. button steps into the next window that shows the
available operation of that Web Service, which is “GET DATA”,
allowing user to query web data.

Wox: Web Servi

-Cperation

Select an operation
GET DATA

Adapter Name:

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name:
« Encoding IS08859 1

this means that user may choose the parameter value from a list of
available items. In case of this example, with the double-click on the
lens icon, a table appears, with the available encoding:

Type Attribute Mame

Parameters
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# Field Valt

Adapter Preview:

|ISD Country Codes - Encoding

Mame
Cp858 \
Cp437 M
Cp775 .F'I
Cp850 M
CpB52 M

™"

Select and apply the selection, and the desired values for other fields,
like the CSV column separator and parameters should the service
require them.

Pressing the T.- button opens a new pop-up window and the
response resulting from the Web Service call is displayed.

2 Adapte

Adapter Preview:
|ISD Country Codes

Mame
Afghanistan

Eland Iskands
Albania
Algeria

American Samoa

» ol>>l>1>

T I [,

Pressing the c a button stores all the entered parameters for
the web service adapter in the DT database.

The L‘ button closes the data preview window and goes back
to Web Service configuration form.
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1.2.12 Veracode — READ APPLICATION LIST

To use the adapter for Veracode, to read application list, fill the field
“Web Service Home URL” with the Veracode URL you want to connect
to. Then, provide a valid username/password to connect, or the API
credentials (ID/KEY), that can be generated by a valid account.
Please, make sure that the account has the correct permissions to use
Veracode API:
https://help.veracode.com/reader/LMv_dtSHyb7ilxAQznC~9w/2nDnsq
bBHfc2TPcl Ps~KQ

A MYPORTFOLIO ~ SCANS&ANALYSISw ANALYTICSv POLICIES »  eLEARNING ~ 2 Customer

. A N
API Credentials \CCOUNTNANE

Your Account
API Credentials

To use the Veracode APIs, you must first generate API credentials. Click Generate API Credentials to obtain your ID and secret key. Copy these strings and keep them secure. You only see these credentials once. If you forget these credentials, y  -9°4*

Credentials Details

SOCTBLKRY: | e rcsmsssnsetamisessinrssmssentissmnse

Created: 25 Mar 2013 @ 510 am EDT

Expires: 25 Mar 2019 @ 5:10 am EDT

- Web Service Configuration

Web Senvice Home URL:

Ihnp s://analysiscenter.veracode.com | |

(®) Account () APIID KEY ‘;{‘i

Web Service Configuration
User
facks in.
pptaci@ervin.cord Web Service Home URL:
Password: https://analysiscenter.veracode.com | e |
) Account (@) AP1ID KEY

Iﬁ‘leh 668506247238e57b81d3c37dd71e

e4d2960417a7d5be19946a429712ad59b521h4dc85291592b9780681102b04109 30‘3”
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The "> | putton steps into the next window that shows the
available operations of this Web Service; choose “READ
APPLICATION LIST”, to get the list of application names and their
Veracode ID.

‘E‘i Web Servit

-Ciperation

select an operation
READ APPLICATION_LIST

Adapter Name:
My VERACODE app list adapter

Description:
ascd

After selecting the desired operation, it is required to enter a name and
a description for the adapter into the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~.. Steps into the next window that allows the
user to set values for the Web Service parameters, not required for this
operation.
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Pressing the ™ | putton and a pop-up window is opened and
the response resulting from the Web Service call is displayed.

Pressing the _ ™| button will store all the entered parameters
for the web service adapter in the DT database.

The e button closes the data preview window and goes back
to the Web Service configuration form.

1.2.13 Veracode — IMPORT APPLICATION DATA

To use the adapter for Veracode, to import application data, fill the
field “Web Service Home URL” with the Veracode URL you want to
connect to. Then, provide a valid username/password to connect, or
the API credentials (ID/KEY), that can be generated by a valid account.
Please, make sure that the account has the correct permissions to use
Veracode API:
https://help.veracode.com/reader/LMv_dtSHyb7ilxAQznC~9w/2nDnsq
bBHfc2TPcl Ps~KQ
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Adapter Preview:
My VERACODE app list adapter
I app_id app_name e
441884 Mailing List =
::.41399 IP Phone System
50234 Fleet Management
594015 SAP Financials
329192 Order to Cash
:53237 Stock Control System
154540 Project Management System
I47333 EA Repository
:55123 Order Processing System
333305 Customer Care System
:1 14593 Who's Who
27263
sz?gss
lsar822 M
4 )
Page 1 of 16 (1-50)
Exit |




*@ Web Servic

Web Senvice Home URL:

https://analysiscenter.veracode.com

(®) Account () APIID KEY

User:

‘jhlack@emin.com|

Password:

ig;-‘, Web Servi

Web Senice Home URL:

https://analysiscenter.veracode.com

) Account (®) APIID KEY

61eb6685c6247238e57b81d3c37dd71e

The "> | putton steps into the next window that shows the
available operations of this Web Service; choose “IMPORT
APPLICATION DATA’, to configure an adapter that can be used in a
workflow to push application metadata to Veracode (see later).

o

Web Servi

-Operation

Select an operation

IMPORT_APPLICATION_DATA

Adapter Name:

My VERACODE push app id list

Description:

ds

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).
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The next button ni~.. Steps into the next window that allows the
user to set values for the Web Service parameters, not required for this
operation.

*;5; Web Servii
Type Attribute Mame
Mame:
Value(s):
[
Pressing the c a button will store all the entered parameters

for the web service adapter in the DT database.

The e button closes the data preview window and goes back
to Web Service configuration form.

The Adapter, as mentioned, can be used to push data to Veracode and
fill applications metadata. For example, if the application object type in
Veracode has two custom fields named “Casewise ID” and
‘Development Manager”, the alignment can be done configuring a
workflow, with a source providing values for the fields, and with the
target operation “Web Service POST”, using the configured adapter.
To provide mappings between source and target field, use a “Data
Formatting: Rename and Order Columns” transformation, with the
required “app_id” and “app_name” fields, and all others desired fields.
Where “app_id” (numeric) value is null or 0, the application with
provided name will be created, or updated, if an existing Veracode

application with the same name already exists.
rTransformation Configuration
Transformation: Activity:

Transformation fields

| Sil Calnmn klame
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1.2.14 Zendesk — Get Tickets

To use the adapter for Zendesk to get tickets, select the authorization
method (Account / Access Token) and enter the relevant credentials.

E‘f Web Service Configuration
Web Service Home URL:
|https:f,-'zendesk.cum | E]
(®) Account () Access Token
User.
|examp\e ‘
Password:
Instance:
|d3v-examp|e ‘
Next> |
Exit

Clickthe — "**> | putton to proceed to the next step, and select the
operation “Get Tickets”. Enter a name and folder for the adapter, and
select the view from which to retrieve tickets. A description can also
optionally be entered for the adapter.

E Web Service Configuration

Operation

Select an operation
Get Tickets [~]

Adapter Name:
Example Zendesk Adapter

Description:
The description is optional.

Adapter Folder:
[C:\Test Data Browse |

‘Test\u’iew | '|

< Previous Next > |
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Click the — "**> | putton to proceed to the next step, where the
adapter can be previewed and/or saved.

% Web Servit

T].fpa: Aftribute Name
‘Tﬂlﬂtﬁ

Mame: Tickets

Yalue(s):
To preview a sample of the first 50 results, click the Ta
button.
& Adapte
Adapter Preview:
|E:43mp|e Zendesk Adapter
assig...; createdg custn...; fields ' prinrity; reque...: suhjectfticket....' ticket.....ticket.idé fi
35?4...”201&..'.'[] ”[] |- |3674... .Papua...-EﬁEIEI....PNG ls11 o
3674... |2018-...|[] [ . 3674... [Frenc... |3600... [ATF  [510 |3
3674... |2018-...|[] 1 - 3674... |Panama |3600... |PAN 209 3t
3674... |2018-...|[] 1 - 3674... |[Frenc... [3600... |PYF 08 3
3674... |2018-...|[] [ E 3674... |Palest...|3600... [PSE  [507 |3
3674... |2018-...|[] 1 - 3674... |Frenc... |3600... |GUF 06 3¢
3674... [2018-...|[] 1 - 3674... |Palku  |3600... |PLW 05 3¢
To save the adapter to the DT database, click the < a button.
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1.2.15 Zendesk — Create Tickets

To use the adapter for Zendesk to create new tickets, select the
authorization method (Account / Access Token) and enter the relevant
credentials.

ﬁ Web Service Configuration
Web Service Home URL:
|https:ff'zendesk.com | E]
(®) Account () Access Token
User
|examp\e ‘
Password:
Instance:
|d3v-examp|e ‘
Next > |
Exit

Click the | button to proceed to the next step, and select the
operation “Create Tickets”. Enter a name and folder for the adapter. A
description can also optionally be entered for the adapter.

ﬁ Web Service Configuration

Operation

Select an operation
Create Tickets | - |

Adapter Name
Example Zendesk Adapter

Description:
[This description is optional.

Adapter Folder:
|C:\Test Data Browse

< Previous Mext > |

Exit
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Click the —"=*> | button to proceed to the next step. To save the

adapter to the DT database, click the < a button.

’.ﬁ Web Servic

Type Attribute Mame

E]idcets

Mame: Tickets
Yalue(s):

The adapter can now be used as a target endpoint when mapping data
in a workflow. To select the adapter as a target, select “Web Service
POST” as the operation and select your Zendesk adapter. A mapping
table will appear, allowing the source fields to be mapped to relevant
target fields for creating Zendesk tickets.

' 1.GENERALINFO'SS Y 2. CHOOSE SOURCES E®: P
- Workflowr definition
Configuration: Workflow:

endeck Fxamnla
LendesK example |"| |

mir'_l.fu_r-kﬂuw Mame: Déﬁaﬁun:
‘Example Zendesk Workflow | ‘

- Steps content——————— r Mapping and Operation

Sources

with operation:

{1 Example Source File ;
‘Weh Service POST | v| |Example Zendesk Adapter

Source Column

Transformations | 1 name subject
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1.2.16 Zendesk — Update Tickets

To use the adapter for Zendesk to update existing tickets, select the
authorization method (Account / Access Token) and enter the relevant
credentials.

ﬁ Web Service Configuration
Web Service Home URL:
|https:ff'zendesk.com | E]
(®) Account () Access Token
User
|examp\e ‘
Password:
Instance:
|d3v-examp|e ‘
Next > |
Exit

Click the | button to proceed to the next step, and select the
operation “Update Tickets”. Enter a name and folder for the adapter. A
description can also optionally be entered for the adapter.

ﬁ Web Service Configuration

Operation

Select an operation
Create Tickets | - |

Adapter Name
Example Zendesk Adapter

Description:
[This description is optional.

Adapter Folder:
|C:\Test Data Browse

< Previous Mext > |

Exit
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Click the —"=*> | button to proceed to the next step. To save the

adapter to the DT database, click the < a button.
% Web Servic
-Operation

Select an operation
Update Tickets

Adapter Mame:
Example Zendesk Adapter

Description:

The adapter can now be used as a target endpoint when mapping data
in a workflow. To select the adapter as a target, select “Web Service
POST” as the operation and select your Zendesk adapter. A mapping
table will appear, allowing the source fields to be mapped to relevant
target fields for updating Zendesk tickets (using the id as a key).

'-,'-."curl-:ﬂ ow definition

Configuration: Workflow:
|£-55':-."Ee5.-_ Example | hd | |
Workflow Mame: Description:
|Examp|e Zendesk Workflow | |
- Steps content————— r Mapping and Operation
Sources

with operation:

1 Example Source File -
|Wet| Service POST | v| |Examp|e Zendesk Adapter

Source Column

1 name |subject

Transformations |
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1.217 CloudHealth — READ PERSPECTIVE GROUPS

To use the adapter for CloudHealth, to read perspective groups, fill
the field “Web Service Home URL” with the CloudHealth URL you want
to connect to. Then, provide a valid username/password to connect, or
the API credentials (APl Key), that can be generated by a valid
account. Please, make sure that the account has the correct
permissions to use CloudHealth API:
http://apidocs.cloudhealthtech.com/#documentation_getting-your-api-
key

SETTINGS
APl Access
Get API Key
.%} Web Service Configuration
Web Service Home URL:
https://apps.cloudhealthtech.com [:]
' APl Key
AP Key:
a573862e-bcab-63ac-becv-2al4cbacal2b

The "> | putton steps into the next window that shows the
available operations of this Web Service; choose “READ
PERSPECTIVE GROUPS”, to get the list of groups in the desired
perspective.
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"@ Web Servi

-COperation

Select an operation
READ PERSPECTIVE_GROUFPS

Adapter Name:
CH - Read Application Name perspective

Description:

After selecting the desired operation, it is required to enter a name and
a description for the adapter into the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name:

o, Web Servic

| ‘ ‘T].fpe Attribute Mame
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this means that user may choose the parameter value from a list of
available items. In case of this example, with the double-click on the
lens icon, a table appears, with the available perspectives:

=2 Field Valt
Adapter Preview:

|CH - Read Application Mame perspective - Perspective ID

Perspective Mame Perspect

Email 1099511682435

Maftrix 1099512084007

RES Matrix MLS Application 1099512084000

Account 3710851744917

fect 3710851744053

Environment 3710851744966

Platform 3710851744972

Select and apply the selection:

ﬁg‘-‘ Web Servic

‘ |T1.-'m-'e Attribmite Mame

Pressing the button opens a new pop-up window and the response
resulting from the Web Service call is displayed, with the name and
ref_id of existing groups. These values can be stored in EA model
object to manage groups creation and update, based on CH identifier
(see after).

Pressing the button will store all the entered parameters for the web
service adapter in the DT database.

The button closes the data preview window and goes back to the
Web Service configuration form.
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: & Adapter Preview
Adapter Preview:
[cH - Read Application Name perspective

Perspective Group Name Perspective Group Id Iu

~|
4 (2]
Page 1 of 23 (1-50)

Exit

1.2.18 CloudHealth — UPDATE PERSPECTIVE

To use the adapter for CloudHealth, to update perspective, fill the
field “Web Service Home URL” with the CloudHealth URL you want to
connect to. Then, provide a valid username/password to connect, or
the API credentials (APl Key), that can be generated by a valid
account. Please, make sure that the account has the correct

permissions to use CloudHealth API:
http://apidocs.cloudhealthtech.com/#documentation_getting-your-api-
key
SETTINGS
APl Access
- Get API Key
.@‘{F Web Service Configuration

Web Senvice Home URL:
https://apps.cloudhealthtech.com | E]

(®) APl Key

AFI Key:
a5?38E2e—bcab—BBac—bcc?—EaMcbaca'I2b|
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The “Next” button steps into the next window that shows the available
operations of this Web Service; choose “UPDATE PERSPECTIVE”, to push
groups to the desired perspective in CloudHealth.

"gt\; Web Servi

-Operation

Select an operation
UFDATE_PERSPECTIVE

Adapter Name:
CH - Update Application Ecosystem

Description:
update perspective "Application Ecosysterr

After selecting the desired operation, it is required to enter a name and a
description for the adapter into the appropriate fields; the user must browse
the file system for the adapter folder (used to save intermediate and result file
for adapter execution).

The next button steps into the next window that allows the user to set values
for the Web Service parameters.

o Web Servi

Type Attribute Name

-~ | Loz oo
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When a lens icon shows beside the parameter name, this means that user
may choose the parameter value from a list of available items.

In case of this example, with the double-click on the lens icon, a table
appears, with the available perspectives:

oy Field Valt
Adapter Preview:

|CH - Read Application Mame perspective - Perspective ID

Perspective Na_rne_ | F*er_s_pect

Errail 1099511682435

Matrix 1099512084007

RES Matrix MLS Application 1099512084099

Account 3710851744917

tect 3710851744953

Environment 3710851744966

Platform 3710851744972

and Queryable assets:

ey Field Valt
Adapter Preview:

|CH - Update ApplicationEcosystem - Queryable Assets

Asset M
AwsAsset

AwsTaggableAsset

AlertlogicAccount

AnsibleAccount

AnsibleMode

AwsAccount

AwsadsConnection

Select and apply the selection, even using multiselection in case of queryable
assets:
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‘g\; Web Servic

‘ |T1.fr:le Attribute MName

Pressing the “Save” button will store all the entered parameters for the web
service adapter in the DT database.

The “Exit" button closes the data preview window and goes back to the Web
Service configuration form.

The Adapter, as mentioned, can be used to push data to CloudHealth and fill
perspective groups. Based on an asset tag (for instance, application ID),
corresponding metadata associated with the application ID will be pushed to
CloudHealth in the form of perspectives and groups.

As an example, the perspective listing an Application Ecosystem and their
associated applications can be aligned configuring a workflow, with a source
providing values for application ecosystems name and associated application
ID, and with the target operation “Web Service POST”, using the configured
adapter. To provide mappings between source and target field, use a “Data
Formatting: Rename and Order Columns” transformation, with the mandatory
“‘Name” field for the perspective groups, the optional “ref_id” field to manage
object renaming and additional fields name corresponding to tag fields to
populate:

- Transformation Configuration
Transformation: Activity:

Transformation fields

- Mapping and Operation

with operation:
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1.2.19 Business Terms from BGM — Download
Business Terms

To use the adapter for BGM to get Business Terms, select the
authorization method (Account / Access Token) and enter the relevant
credentials.

‘g{. Web Service Configuration

Glossary Manager catalog download URL

|http:,-‘,-'|nca|hust:SEI??;'EWJinMMDG ‘ D

(® Account

User:

|A|:Irninistratnr ‘

Password:

Exit

Click the —"**>__| button to proceed to the next step, and select the
operation “Download Business Terms”. Specify the specific Catalog ID

or select “All” and click the Forl i LT button. Enter a name and

folder for the adapter. A description can also optionally be entered for
the adapter.
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Click the — "*> | button to proceed to the next step. To save the

adapter to the DT database, click the < a button.
o Web Servii
-Operation

Select an operation

Download Business Terms

(®) Al () Specific Catalog
Calculate URL |

2st: 8077/ erwinMMDG/BGMCategoryAction.;

Adapter Mame:
Example GET Adapter

Click the "> | putton to proceed to the next step, where the
adapter can be previewed and/or saved.

e Web Servil
Type Attribute Mame
Mame:
Value(s):
I
To preview a sample of the first 50 results, click the Ta

button.
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&

Adapte

Adapter Preview:

|E:-E|mple GET Adapter

. Path . Zatalog Name
AnotherBGMCatalog AnotherBGMCatalog
AnotherBGMCatalog/HisBGMCatalog HisBGM{Catalog
MyBGMCatalog MyBGEMCatalog
HerBGMCatzlog/MyBGMCatalog/ YetAnotherBGMCatalog YetanotherBGMCatzlog

To save the adapter to the DT database, click the < a button.
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1.2.20 Business Terms from BGM — Upload Business
Terms

To use the adapter for BGM to get Business Terms, select the
authorization method (Account / Access Token) and enter the relevant
credentials.

‘g{. Web Service Configuration

Glossary Manager catalog download URL
|http:,-‘,-'|nca|hust:SEI??;'EWJinMMDG ‘ D

(® Account

User:

|A|:Irninistratnr ‘

Password:

Exit

Click the —"**>__| button to proceed to the next step, and select the
operation “Upload Business Terms”. Specify the a specific Catalog ID

or select “All” and click the Forl i LT button. Enter a name and

folder for the adapter. A description can also optionally be entered for
the adapter.
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'E“',; Web Servic

-Operation

Select an operation

Upload Business Terms

(®) Al () Specific Catalog

Calculate URL |

IDG/BusinessGlossaryAction.ads?action=Im

Adapter Mame:
Example PUT Adapter

Click the —"*> | button to proceed to the next step. To save the

adapter to the DT database, click the < a button.
e Web Servil
Type Attribute Mame
Mame:
Value(s):
I

The adapter can now be used as a target endpoint when mapping data
in a workflow. To select the adapter as a target, select “Web Service
POST” as the operation and select your BGM adapter. A mapping
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table will appear, allowing the source fields to be mapped to relevant
target fields for creating BGM Business Terms.

=g

i. GENERAL INFO &8 2. CHOOSE SOURCES lg-'l 3. TRANSF

-Workflow definition
Configuration: Workflow:

|Hierar-:h-,-' Test | - | |

Workflow Mame: Description:
BGM PUT Example | |

- Steps content——— p Mapping and Operation
Sources
1 envin EAA '-. V3{4ﬂﬂ3’] with operation:
Web Service POST | - | |Exam|:hle FPUT Adapter
| I | 3
' = Source Column
Transformations 11d
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1.2.21 erwin DISuite Metadata Manager

To use the adapter for erwin DISuite Metadata Manager to download Data
Dictionary, provide the url of erwin DISuite and enter the relevant credentials

i@ Web Service Configuration

Web Sernvice Home URL:
http://localhost:8080/erwinDISuite

User:

Administrator

FPassword:

Exit
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Click the | button to proceed to the next step, and select the
operation “Download Metadata”.

Provide the “System Name”, “System Id”, “Environment Name”, “Environment
Id” in their respective edit box.

Enter a name and folder for the adapter. A description can also optionally be
entered for the adapter.

.@ Web Service Configuration

rOperation

Select an operation

Download Metadata | v|

System Mame System Id

Unstructured Sources 24

Environment Mame Enviranment Id
150N 32

Adapter Mame:
lunstruct JSON

Description:
asd

Adapter Folder:
|C:,-’erwin,-’test-cn|Iectnr,.-’adapter | Browse

< Previous Next = ‘

Exit
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Click the "> | putton to proceed to the next step, where the

adapter can be previewed and/or saved.

e Web Servi
Type Attribute Mame
Mame:
Value(s):
|
To preview a sample of the first 50 results, click the T~ button
To save the adapter to the DT database, click the < a button.
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1.2.22 erwin DISuite Mapping Manager

To use the adapter for erwin DISuite Mapping Manager to download
Mappings, provide the url of erwin DISuite and enter the relevant credentials

'@ Web Service Configuration

Web Senvice Home URL:
http://localhost:8080/erwinDISuite [:|

ser:

Administrator

Passwaord:

Exit
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Click the "> | putton to proceed to the next step, and select the
operation “Get Mappings from DI Suite Mapping Manager”.

Provide the “Project Id” of the project in Mapping Manager.

Enter a name and folder for the adapter. A description can also optionally be
entered for the adapter.

'.@ Web Service Configuration

rOperation

Select an operation

Get Mappings from DI Suite Mapping Manager | v|

Project ID:
a

Adapter Mame:
get Mappings

Description:
description

Adapter Folder:
|C:herwin\test-cnIlectnr".,adapter | Browse

= Previous Next = ‘

Exit

86



Click the "> | putton to proceed to the next step, where the

adapter can be previewed and/or saved.

e Web Servi
Type Attribute Mame
Mame:
Value(s):
|
To preview a sample of the first 50 results, click the T~ button
To save the adapter to the DT database, click the < a button.
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1.2.23 Nalpeiron — get license details for company

To use the adapter for Nalpeiron to download license details from

Nalpeiron , provide the url to access Nalpeiron webservice and enter the
relevant credentials

ﬁ} Web Service Configuration

Web Service Home URL:

http://my.nalpeiron.com/shaferws.asmx/

ser:

WebSrvcsTest

Passward:

Exit
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Click the "> | putton to proceed to the next step, and select the
operation “Download License information for Company”.

Provide the “Customer Id” that Nalpeiron has assigned to your company.

Provide the name of company (your customer) for whom you want to get
license details from Nalpeiron

Enter a name and folder for the adapter. A description can also optionally be
entered for the adapter.

' "% Web Service Configuration

-Operation

Select an operation

Download License Information for Company | - |

Customer |d

1234

Mame of company
Abc

Adapter Mame:
Get license details for Abc

Description:
optional description here

Adapter Folder:
|c:hDThadaptershNalpeirnn | Browse

= Previous Hext = ‘

{ Exit
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Click the ... button to proceed to the next step, where the adapter
can be previewed and/or saved.

*@. Web Service Configuration

T].rp:-:.t_ Attribute Mame | Attribute Value

Mame:

Walue(s):

Enter
< Previous Test Save ‘
Exit ]

To preview a sample of the first 50 results, click the T~ button
To save the adapter to the DT database, click the < a button.
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1.2.24 GLPI — Read configuration items

To use the adapter for GLPI, fill the field “Web Service Home URL”
with the GLPI home page URL you want to connect to. Then provide
the APP token and user token to connect.

*-'_:j Web Service Configuration

Web Service Home URL:

lﬁu_p:,-‘.-’GLFL'apirest.php ! | |

(®) App/Usertoken

App token:
[kNYS gkFIun880523ueBy7krBOwvxS575EUpWXdv

Usertoken:

SESSEARERRRFRRREEERERRERERARRERERRERREES

MNext >

Exit

The LJ button steps into the next window that shows the
available operation of that Web Service, which is “READ ITEMS”,
allowing users to query all items in GLPI repository, being them
computer, software or other item types.
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o Web Servii

-Cperation

Select an operation
FEAD ITEMS

Adapter Name:
GLPI - Serverg

Description:

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button a~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

After that, the user is provided with a set of options, to select endpoint,
display fields, search options and additional filters:
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1) select between different endpoint, like Computer, Server, or any

other item type:

h ‘Web Service Configuration & Field Values Preview
Adapter Preview:
e Alfibute Name [ Servers - Endpont ]
[search/Computer ftem Type. Endpoint
@ [Force diby fieds 1-Nom|4-Type|S-Huméro de série| 33-Domaine| 1-Hom|4 Computers B
@, |Search options 1-Nom [contains] pars [AND]  33-Domaine [contains] 3 software Jsearch/Softuare
Addtional fiters lis_deleted=0 itemtype Jsearchf:temtype
‘Query limit
Name:  Endpoint
Value(s):
|/search/Computer Enter
< »
< Previous Test | save | @
Page 1 of 1 (1:3)
= | R
& Web Service & Field Values Preview
Adapter Praview:
Type  AmbuleName Attibute Value | w Servers - Force display fields |
@, Endpoint Jsearch/Computer = ) name uia unique aispiay name
JF | | 4-Type| éro de série| 5150 [Fuslnv - Demier nventare Computer.id.PluginFusioninventorylnven... |5150-Fusinv - Demier inventaire E
ﬁ_mrm options L-Hom [contains] pars [AND) 33-Domane [contains] 21 Date de création Computer.date_creation 121-Date de création
Addtonal fiters s_dekted=0 h Hom name 1-Hom
|Query imt 122 \Commentaires sur les informations financi... Computer. Infocom.comment 122-Commentaires sur les informations fi...
e 5 2 o Computer.id 2
Valueis): 123 [Date de début de garantie Computer. Infocom.warranty_date 123-Date de début de garantie
|1-Hom|4-Type|5-Numéro de série| 33-Domane|45-Nom|46-Version Enter 5 ™ |Computer.Location. completename [3-Liew
124 [Date de commande Computer. Infocom.order_date 124-Date de commande ]
4 [Type ComputerType.name +Type 2
125 [Date de demier nventare physique Computer. Infocom.nventory_date 125-Date de demier nventare physique
5 INuméro de sére serdl |stuméro de sére -
126 P Computer. PAddress.name 126
4 ! o > 6 INuméro d'inventaire Computer.otherserial 6-Huméro d'nventaire
127 |Homs réseau Computer.NetworkPort. NetworkHame.n... | 127-Noms réseau
< Previous Test | save | 4 rla)
Page 1 of 4 (1-50)
Lo [ o=

3) Get available search options (search criteria):

& Field Values Preview
e Web Service Configuration Adapter Presiew:
'y Servers - Search options
Type Adtribute Name | Attribute Valug ™ wd sample fRer [@]
Q‘ [Endpoint Jsearch/Computer 1 139 (Computer.Contract_ltem.id ‘[AND,OR.AND NOT,0R NOT) 139-Nombre de contrats [contains] <some value> E‘
@, Force dipby filds ___ 1-lom|4-TrpelSlumito de sre{ 33 Dormanel1-Homl4 5159 (Computer.PlignFusoniventorylnventoryComputerCo... [AND,OR, AND NOT,OR NOT] 5150-Entreprse [contans] <some vakie> |
M options '33-Domaine [contains] appave [AND] 80-Entité [ 30 (Computer.Contract_ltem.Contract,num |[AND,OR, AND HOT,0R NOT) 30-Hombre (contans) <some value> |
|AddRional fkers 5_deleted=0 51 (Computer.State. completename [AND,OR, AND NOT,OR NOT] 31-Statut [contains, squalsnotequat, under,notunder] <s... |
(Query imt | 32 (Computer.Hetwork name |[AND, 0R, AND HOT,0R NOT) 32-Réseau [contains,equaksnotequak] <some vakies |
Name:  Search options |33 : (Computer.Domain.name \[m,mwo NOT,OR NOT] 33-Domaine [contans, <some valie>
Value(s): 34 (Computer.Item_DeviceHardDrive.capacity [AND,OR, AND NOT,OR NOT] 34-Talle du disque dur [contains] <some vakie> i
opwvs[AD]80EnE lunder] Bt (achs 3 DS1 5 DataCapker LI 35 (Computer.Item_DeviceMemory.sze ‘[AND.OR.AND NOT,0R NOT) 35-Mémoire [contains] <some value>
36 |Computer.Item_DaviceProcassor. frequency ‘[ANI],DR‘ANIJ NOT,OR NOT] 36-Fréquence du processeur [contains] <some value> H
37 icmuter‘lnfu:om.bw_date ‘[AND.OR.AND NOT,0R NOT) 37-Date d'achat [equals,notequals,lessthan,morethan, con...
38 icnmuter‘lnfo:m.useidate ‘[AND.UR‘AND NOT,OR NOT] 38-Date de mise en service [equak, notequals, lessthan,mo...
5178 (Computer.PluginFusoninventarylnventoryComputerCo... ‘[AND,OR.AND HOT,OR NOT] 5178-HostID [contains] <some vakie> |
39 (Computer.Item_DevicePowerSupply.DevicePowerSup... k[AND.oR,AND NOT,OR NOT] 39-Almentation [contains] <some valie> |
i ) 5179 Computer. [AND, 0R,AND HOT, 0R NOT] 5179-tiuméro de série de b icence [contains] <some mx,.“;ﬁ
4 »
St it e | Page 2 of 4 (51100}
= | - .
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4) define additional filters, i.e:. “is_deleted=0" that will be appended to
previous parameters. To add “metacriteria” to complete the search
options, defined in point 3), append the metacriteria search options
using the GLPI syntax here:
“is_deleted=0&metacriteria[0][itemtype]=Computer&metacriteria[0][field
J=2&metacriteria[0][searchtype]=equal&metacriteria[0][value]=>0"

5) define a query limit (max returned range)

Pressing the T button will open a new pop-up window. The
response resulting from the Web  Service call is
displayed.

& Adapter Preview

APAVE GLPI - Servers

33-Domaing 1-Nom 45-Mom 48-Yersion 4-Type S-Muméro de sére B0-Entité

appave.com VMware VMware-56 4d 14 4b 8f 70 ... Entité racne > D51 > Dat

appave.com ad02 VMware VN 4d 88 b6 69 cd... En

appave.com paris3a VMware VE e-56 4d bc 05 1f be ... Enf

appave.com PARISO3E VMware VMware-56 4d 65 a6 ec 1c ... Entité radne >
Pressing the c a button will store all the entered parameters

for the web service adapter in the DT database.

The L‘ button closes the data preview window and goes back
to Web Service configuration form.
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1.2.25 APIMAN — Read APIs and contracts information

To use the adapter for APIMAN, fill the field “Web Service Home URL”
with the APIMAN home page URL you want to connect to. Then
provide valid user/password credentials to connect:

oy

Web Service Configuration

Web Sernvice Home URL:

http://localhost:8080

(®) Account

ser:

admin|

Passwaord:

Exit

The "> | putton steps into the next window that shows the
available operations of that Web Service; choose ‘EXPORT DATA’, to

query data stored in APIMAN.
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"‘fﬁ'\‘_i Web Servic

-Cperation

=elect an operation
EXPORT _DATA

Adapter Name:
APIMAN - Api Beans

I;Jescriptinn:

After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ni~.. Steps into the next window that allows the
user to set values for the Web Service parameters.

When a lens icon shows beside the parameter name, this means that
user may choose the parameter value from a list of available items. In
case of this example, with the double-click on the lens icon, a table
appears, with the available endpoint for the Adapter:
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o Web Servi

Type Attribute Mame
" Object type ApiBean

& Field Valu

Adapter Preview:
|APIMHN - APAVE Api Beans - Object type

Object Type and references

Bomim saedebim Piemm e i - | &

Pressing the T button will open a new pop-up window and
the response resulting from the Web Service call is displayed.

| | e O [y Eamper wreee A,

. - omne o S ———

o o ook 4 ik RN
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Pressing the c a button stores all the entered parameters for

the web service adapter in the DT database.

The e button closes the data preview window and goes back
to Web Service configuration form.



1.2.26 XLDeploy — Read deployment information

To use the adapter for XLDeploy, fill the field “Web Service Home
URL” with the APIMAN home page URL you want to connect to. Then
provide valid user/password credentials to connect:

= Web Service Configuration
‘Web Senvice Home URL:
|https:;'jSXLDeponCDntextRoot | [:J
0, Account
User
Password:
I\ |
Next> |
Exit

The "> | putton steps into the next window that shows the
available operations of that Web Service; choose “QUERY
CONFIGURATION ITEMS by ANCESTOR”, to query data stored in
XLDeploy:

ig‘-! Web Service Configuration

Operation

Select an operation
QUERY CONFIGURATION ITEMS by ANCESTOR | - |

Adapter Name:

XL Deploy - get CIs under "Infrastructure/DC/PROD"
DeSAipiolie e e e

gget CIs under "Infrastructure/DC/PROD"

Adapter Folder:
D:/_ADAFTERS Browse

< Previous Next > |

Exit
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After selecting the desired operation, it is required to enter a name and
a description for the adapter in the appropriate fields; the user must
browse the file system for the adapter folder (used to save
intermediate and result file for adapter execution).

The next button ai~. Steps into the next window that allows the
user to set values for the Web Service parameters.

i@-, Web Servic

Type Attribute Name
Ancestor Infrastruct
Pressing the T~ button will open a new pop-up window and the

response resulting from the Web Service call is displayed.

&2 Adapts
Adapter Preview:
|KL Deploy - get Cls under "Infrastructure/SIUV1/PROD"

Cl Name

=h | = | = | =0

—

= | =h
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Pressing the c a button stores all the entered parameters for
the web service adapter in the DT database.

The L‘ button closes the data preview window and goes back
to Web Service configuration form.
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1.3 File Adapter Configuration

Going through this configuration window, the user can set up a file
adapter to use as a data source or operation in a workflow.

It's possible to:

e Configure a File Adapter to use the file content as a data source
in a workflow — GET type

e Configure a File Adapter to use as a workflow operation target —
PUT type

See later for a detailed description of using a File Adapter the workflow
configuration.

=3 File Adapter
MName Description Id
rGeneral r Connection
*Mame: *HostIP: * Port
| [ ] ] || |
* Description:
| | *UserMame:
* Adapter Folder : | |
| | J *Password:
* Operation : | |
r* Operation Parameters r Proxy
* Protocol: | [ | - | .
Host IP: Port:
“Type: fesv_[v] | ]
*FTP Server Directory: Userhame:
| el | | | |
* File/Filters: Password:
| | =1 ||| |
Add | | I -

Exit
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The first group of fields in the window relate to the File Adapter List,
which lists all the File Adapters available.

The second group is the General Parameters, which include the Name,
Description, File Adapter folder and Operation type (GET - PUT); all
these fields are mandatory.

Please note that in this case the adapter folder is the one used as the
destination folder for the GET adapter and the source folder for the
PUT adapters, as explained later.

The third group is the Operation Parameters, including all the
parameters needed to actually perform the requested operation, as a
Protocol (NFS or FTP), file type, etc.

The fourth group is the Connection Parameters to be set up when
configuring an FTP file adapter.

Add

To create a new File Adapter just press the | button and

start editing the new adapter parameters.

The name, description and adapter folder for the File Adapter are the
first fields to enter in the form; then, depending on the selection in the
drop-down list named Operation (GET or PUT) the Operation
Parameters section shows the following:

1.3.1 Operation “GET”

When the field “Operation” is set to “GET”, then the Operation
Parameter section shows options for the file adapter execution. The
first option is related to the protocol (NFS or FTP)

1.3.1.1 NFS Protocol

If the protocol is set to NFS, then the Operation Parameter section
shows the following parameters:

e Type (CSV, Sheet, XML, MS Project, DM) — file type the
adapter will manage

e Target (remote) Directory that will be used at adapter
execution time to get files from; this may be anywhere in the
Windows network file system, provided that it is accessible
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and readable by the Windows user (“local system account”)
performing batch operations.

Filters — used to include more than one file in the adapter
operation (using “*” as a wildcard for the beginning, in the
middle, or at the end of file name). If filter is set as a single
“” then the entire folder content will be used by the adapter
during execution.

r* Operation Parameters
* Protocal: |NFS | - |
e v [
* Target Directary:
| =
* File/Filters:
N | |

1.3.1.2 FTP Protocol

If the protocol is set as FTP then the Operation Parameter section
shows the following parameters:

Type (CSV, Sheet, XML, MS Project, DM) — type of file the
adapter will manage

FTP Server Directory that will be used at adapter execution
time; this may be anywhere in the network file system,
provided that it is accessible and readable by the adapter
specified in the FTP account (see below)

Filters — used to include more than one file in the adapter
operation (using “*” as a wildcard for the beginning, in the
middle, or at the end of file name). If filter is set as a single
“” then the entire folder content will be used by the adapter
during execution.
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r* Operation Parameters

* Protocol: |FTP | b |

e [ov [~
* FTP Server Directory:

| | ]

* File/Filters:
I* | |

Moreover, the user has to define the Connection and Proxy sections
with the parameters needed to access the FTP server.

rConnection
*HostIP: * Port:

| | 2|

*UserMhame:

*Password:

- Proxy
Use Proxy Socks |:|
HaostIP: Port:

Useriame:

Password:

All the parameters in the Connection section are mandatory,
including the FTP account to be used to access the specified
directory; if a proxy is used then the user must complete the Proxy
section parameters.

1.3.2 Operation “PUT”

When the field “Operation” is set to “PUT”, then the Operation
Parameter section shows options for the file adapter execution. The
first option is related to the protocol (NFS or FTP)
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1.3.2.1  NFS Protocol

If the protocol is set to NFS, then the Operation Parameter section
shows the following parameters:

e Target (remote) Directory that will be used at adapter
execution time, to drop files coming out from workflows using
it as operation target; this may be anywhere in the Windows
network file system, provided that it is accessible and writable
by the Windows user (“local system account”) performing
batch operations.

r* Operation Parameters

* Protocol: NFS ||

* Target Directory:

e

1.3.2.2 FTP Protocol

If the protocol is set to FTP, then the Operation Parameter section
shows the following parameters:

e FTP Server Directory that will be used at adapter execution
time, to drop files coming out from workflows using it as
operation target, provided that it is accessible and writable by
the adapter specified FTP account (see below)

r* Operation Parameters

* Protocol: |FTP | hd |

* FTP Server Directory:

| ]

Moreover, the user has to define the Connection and Proxy sections
with the parameters needed to access the FTP server.
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rConnection
*HostIP: * Port:

| | R |

*UserMame:

* Password:

r Proxy
Use Proxy Socks |:|
Host IP: Port:

UserMame:

Password:

All the parameters in the Connection section are mandatory,
including the FTP account to be used to access the specified
directory; only if you have a proxy you must complete the Proxy
section parameters.

To save the new File Adapter just created, press the S

button. The adapter will be saved and added to the File Adapter List at
the top of the window.

To cancel the adapter data just entered and to reset the window, press

the % button.

To delete an existing adapter, just select it and press the L
button. It will be permanently removed from the File Adapter List (all
the items linked to the file adapter are removed: job, workflow using it
as source).

The & button closes the window.
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2 Transformation Library Configuration

In the Transformation Library there are some pre-built parsers (based
onto XSLT) to apply transformations to the data managed through the
workflow (see after):

e Data cleanse (like Data Type Check,Not Allowed Text Check)

e Data format (like Format Date - Format Number -
Capital/Small letter - Suffix/Prefix - Replace Text)

e Data structure change (like Combine Field - Split Field - Add
Fixed value field)

e Data filter (like Fixed values, Interval Value)

e Data Derivation (like Sum values in rows/columns, counting
values in rows/columns, Match keys and pick values)

These kinds of XSLT files can’t be modified or deleted by the user.

'.E\".r Library Configuration
rLibrary List
Operation Activity Description File
Custom Transforma... |CC2CSV Transform workflow... | CC2CSV.xsl

FY
Custom Transforma... |SharePointListPar... |Extract List items in... _GetListItemsResp... j

Custom Transforma... |CC2ZEXCEL | Transform workflow... | CC2EXCEL.xsit

Custom Transforma... |CC2ZHTML .Transfurm workflow... [MyXSLT2HTML.xslt

Custom Transforma... |CC2PDF .Transfurm workflow... _'.'thtm'tDDdf.E)(E!

Data filtering Distinct Values Distinct Values distinctValues.xs| =

* Manaatory feld

rLibrary Parameters K

Activity:* Type:*

lccacsv | kst (other) [+ | cC schema

Description:

|Tran5fnrm workflow output in CSV format |
File:*
|C:,"PrugramData,"erwinCnIIectDr,l'Iibrary,l'Custum Trasformation/CC2CSV.xsl | Browse

Add Delete Save | Cancel |

Extit
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The top field of the window shows the contents of the XSLT library,
with a short description and the relative XSL file.

Selecting an activity from the list automatically completes the Library
Parameters fields with the parameters of the library.

Optionally, it's also possible here to define custom XSLT library
elements to be used in the workflow configuration for input or output
data formatting (see later). The custom parsers must have been
developed in advance, with a proper XML/XSLT editor.

To add a new custom XSLT to the library, press the L
button; once the name and description are provided, the browse button
pops up a new window allowing the user to select an .XSLT file from
the file system. The selected file will be copied into the subfolder
“library\Custom Transformation” of your DT data installation folder.

A custom transformation could be alternatively defined as:

e CC compliant — output is XML, compliant with the CC internal
XML schema

e CC uncompliant — output is XML, with a different schema, or
HTML, or TXT, or MS Excel

e CM compliant — output is XML, compliant with CM operation
schema (only to be used to load in CM models multiple
intersection object type at once)

It's possible to have a preview of the CC internal Schema / CM

operation Schema pressing the M button, with the appropriate
dropdown type selection:

(SIS LE ]
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- «<xs:schema xmlns:-xs:"http://www.w3.urg}2

<?xml version="1.0" encoding="UTF-8§" 7=

<!-- W3C Schema generated by XMLSpy v2011 =spl http: alto

001/XMLSchema's

- «xs:simpleType name="ST_cell"=
<xs:restriction base="xs:string" />
</xs:simpleType=>
- <xs:element name="root">
- =xs:complexType>
- <xs:isequence:x
<xs:element ref="dataset" maxOccurs="unbounded" /=
</x5:5equence
=xs:attribute name="status" type="xs:string" use="optional" />
<xs:attribute name="notifyTo" type="xs:string" use="optional" />
<xs:attribute name="creationDate" type="xs:string" use="optional" />
<xs:attribute name="wfName" type="xs:string" use="optional" />
</xs:complexType:=
</xs:elemant=
- «<xs:element name="cell">
- <xs:complexType>
- <xs:simpleContent>
- <xs:extension base="ST_cell">
<xs:attribute name="status" type="xs:string" use="optional" />
<xs:attribute name="name" type="xs:string" use="required" /=
</xs:extension>
</xs:simpleContent=

¥ . ool Taam,

The L] button saves the XSL library once created or modified
by the user.

The L] button deletes the XSL library that user selected from

the list.

The Lﬁ'] button resets all the fields just edited by the user.

The

. button closes the window.
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Chapter 3

Model Configuration

If logged to a CE Repository, this window can add, delete or modify a
model configuration. A model configuration is a group of parameters

that:

e Allows DT to connect to models in CE repository

e Allows the user to configure preferences (publication sets,

export folder, etc.)

In order to prevent inconsistency that may arise if two or more
configurations address the same data, one model can be associated to

only one configuration.

:%? Model Configuration

Configuration

Exchange Connection:
[_ _\ |erwin EA | - |I0ca|h05t | - |
rSelect Configuration r Configuration Parameters
|EA Foundation - Sample Model | - | Model Name:*

| =

r Configuration workflows

i ¥
Y State d Model Script Mame:
Somma TCO Active 3 |E'°‘5*“"’”’14 |
Configuration name:*
|E.ﬁ. Foundation - Sample Model |
Configuration folder:*
|C:\U5er5\.~\lessi0\Documents\ModeIExport |
Userid for import/export operations:
DM 2
Password:
| | o
Add | Delete | Save WF status | Save | Cancel Exit

The first step is to select a configuration from the pick list, or add a new

one by clicking the % |putton.
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Selecting an existing configuration fills all fields in the form
automatically.

On pressing the “Add” button, the user is required to set the
configuration name, to select a model name and an export folder,
which will be also the working folder for automatically created adapters
to import/export data from workspace.

In particular, the user should select model name and preferences in
the section “Model parameters”. All fields are mandatory.

In detail, the following parameters have to be defined:

e Model name — select the name of the model you want to work
with.

e Configuration Folder — browse to a path where you wish the
model backups and exports to be saved

At the left side of model configuration window, is a list of the existing
workflows created to manage information flows in and out of that
model. In particular, you can see the name, the activation status and
ID of each (useful for troubleshooting purposes, see later).

lyg, Model Configuration
Configuration
R Exchange Connection:
‘, ‘erwm EA ‘ ¥, ‘ |\Ucalhust ‘ - ‘
Select Configuration Configuration Parameters
|EA Foundation - Sample Model | - | Model Name:*
| [~]
Configuration workflows
.x
e State i Model Script Name:
Somma TCO Active 3 |E"\5’\MPH ‘
e e
Double click to chapge WF status '} - sample Model ‘
T
Configuration folder:®
|C:\_Users‘.AIe5sia';Documents‘m_fvﬂode\ Export ||
Userid for import/export operations:
[sobmn (=
Password:
‘ o
Add Delete Save WF status ‘ Save Cancel Bxit |

You can change “Active/Not Active” status of the single workflow by
double-clicking on status cell, and then simultaneously saving the

current set with the button.
C—=xrem WAL
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To save the Model Configuration use the c - button .

Pressing the r - button clears all fields on this form.

To delete an existing configuration just select it from the configurations

list and press the nal button. The configuration will be
removed from the list. Please note that if a configuration is deleted, all
the adapters, jobs and workflows associated to the configuration will be
deleted.

The c. button closes the window.
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2 Workspace Configuration

If logged in to EA Agile or EA Agile V3, this window is to add, delete or
modify a workspace configuration. A workspace configuration, in a
similar way to CM model configuration, from the tool perspective, is a
group of parameters that:

e Allows DT to connect to an EA Agile workspace

e Allows the user to configure preferences for export folder

In order to prevent inconsistency that can arise if two or more
configurations address the same data, one workspace can be
associated to only one configuration.

“‘{!;\;‘-, Model C

Configuration

erwin EA Agile -

-Select Configuration

My AS IS Architecture -

- Configuration workflows

MName otate Id
_ASALSAL MULTI 3 Mot Active | 1303
BMC ADDM getting Hosts Active 1288
EA AGILE - Load Apps from App catalogue Active '12?5

The first step is to select a configuration from the pick list, or add a new

one by clicking the % |putton.

Selecting an existing configuration fills in all fields on the form
automatically.
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On pressing the “Add” button, the user is required to set the
configuration name, to select a workspace name and the export folder,
which will be also the working folder for automatically created adapters
to import/export data from workspace.

In particular, the user should select model name and preferences in
the section “Model parameters”. All fields are mandatory.

In detail, the following parameters have to be defined:

o Workspace name — select the name of the workspace you
want to work with.

e Configuration Folder — browse to a path where you wish the
exports to be saved

At the left side of model configuration window, is a list of the existing
workflows created to manage information flows in and out of that
model. In particular, you can see the name, the activation status and
ID of each (useful for troubleshooting purposes, see later).

erwin EA Agile

-3elect Configuration

My AS IS Architecture

- Configuration workflows
Mame
_A SALSAL MULTI 3
BMC ADDM getting Hosts
EA AGILE - Load Apps from App
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You can change “Active/Not Active” status of the single workflow by
double-clicking on status cell, and then simultaneously saving the

current set with the button.
C—=xrem WAL

To save all the Model Configuration use the c - button.

Pressing the r -~ button clears all fields on this form.

To delete an existing configuration just select it from the configurations

list and press the nal button. The configuration will be
removed from the list. Please note that if a configuration is deleted, all
the adapters, jobs and workflows associated to the configuration will be
deleted.

The c. button closes the window.
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Chapter 4

1 WorkFlow Configuration

This window goes through the configuration and management of the
Workflow. For each CW model, for which a configuration has been set
up (see
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Chapter 3), the user can define more than one workflow.

Each workflow is described through three main sections:
- Data Source, containing information for getting the input data
- Transformation, containing activities to be applied to transform the
input data
- Operation, which details the target of the workflow, i.e. where to send
the output data

Workflow

) 3. TRANSFC

LINFORS P 2.CHCOSE SOURCE3 B

R r
FRITOW inition
Cunﬁgﬁﬁgnn: Workflow:
|EA MMZ A= Architectures | ¥ | |_LOAD APPS AND VENDORS DATA FROM API
'"Wurkfl-iw Name: Des %
|GADQMMM P (W% Workflow "LOM.54bP AND VENDORS DATA
- Steps content ————— rExternal Data 5(
Sources 5
‘1- MY.SQL ARF CATALD Completed 1% oftask - Workflow execution
2 A TS Completed 5% of task - Workflow started - A«
Suurce Fieh:ls— Momnelotod AEW aftank Cooras Adoesbocfal .
7 . T 1 ID_APPLICATION
111
1 COD_APPLICATION
| Transformations | ]_ THT_APPLICATION_MAME

Configuring a workflow means:
1. Providing general information, like name, descriptions and
“active” status

2. Choosing applicable data sources, and providing normalization
parameters (like name of the sheet for Excel files, or the object
type to extract for an EA/EA Agile Adapter)

3. Optional data transformation — filters on source data and other
needed data manipulations settings

4. Operation and target — what system/human resource is the
target for the desired operation
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1.1

5. Test and save the workflow: workflow is ready to be tested
(whatever the setting for “Active” checkbox is) and saved for
further scheduled executions (if set in “Active” mode)

First of all the user is required to select a model/workspace
configuration in the Configuration drop-down list.

In the “Workflow” drop down list are displayed all the existing workflows
for that model configuration.

To create a new Workflow, press the a. button. This pops up a
new window with two options:

e Create the new Workflow from blank settings (option “New — from
blank settings”), or

e Copy it from an existing Workflow, that the user can choose from
the displayed drop-down list (option “New — copy from”).

“{5} Workflow definition

r Create a new Workflow

0 Mew - from blank settings

( MNew - copy from

When the user presses the “Add” button the workflow name and
description are set and then the three sections of a workflow are
defined.

Data Source

To define the source of a Workflow follow the steps in the section
“External Data Source Definition™:

- Select ADD button
- Select the external data source type
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According to the type of the data source, the External Data Source
Definition section shows the requested data normalization parameters
as described below.

User may also create File Adapter, DB Adapter and Web Service
Adapter using the <Create New> item in the available adapters list, and
pressing “Apply” button.

1.1.1 File Adapter

|_F.I-I:E A-DAP-TER- : i-v\-Nan-we .\lee di test [+] Type]| | ﬂ Add | ‘
Header 1° col 1° row Sheet
CHE (O O | F.am W

Source Fields

1 <Application> Category [ Equal "ERP" ]

1 <Application> Mumber of Users [ Greater than (numeric value) "100" ]
1 <Application> TCO

1 <IT Portfolio> Name

1 <IT Portfolio> Total TCO

Select the name of the File Adapter from the drop-down list, Name (as
mentioned in Chapter “File Adapter Configuration” only “GET” File
Adapters will appear in the list).

o If the type of file is “CSV” it's necessary to complete the following
information:
- Header (yes/no)
- Separator (between columns)

e If the type of file is “Sheet’ it's necessary to complete the following
information:
- Header (yes/no)
- 1° column
- 1° row
- Sheet name

o If the type of file is “XML” it's necessary to complete the following:
- XSL Parser
This parser can be selected in a list containing all “non CC
compliant” custom transformations, previously defined in “XSLT
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Library”. Any XSLT parser developed to manage XML data has to
provide a CSV structure, with a “semicolon” as a separator.

e If the type of file is “Project’ it's necessary to complete the following:
- Project Information (TASK, RESOURCE)
This allows the user to extract information from the project file,
related to the work breakdown structure, task start and end dates,
task duration, task cost; or the resource assignments in task, with
earned value information, budget and actual cost and work.

e If the type of file is “DM’ it's necessary to complete the following:
- DM Information (ENTITY_ATTRIBUTES, RELATIONSHIPS)
This allows the user to extract information from DM export file, about
Entities, their attributes and Primary Key/Foreign Key roles and
Relationships:

|ENTITY_NAME |A'I'I'RIBUTE_NAME ATTRIBUTE_WTABLE_NAME  ATTRIBUTE_TYPE ATTRIBUTE_IS_PK_

Person firstName Person firstName char(18)
Person surName Person.surName char(20)
Person ssn Person.ssn char(18) Person
Address address_line_1 Address address_line_1 char(18)
Address address_line_2 Address.address_line_2 char(18)
Address city Address.city char(18)
Address zip_code Address.zip_code char(18)
Address address_ldentifier Address address_ldentifier char(18) Address
Address ssn Address.ssn char(18)
REL_NAME |TABLE2TABLE_NAME PAR
— . —
may have Person may have Address Pers

- Click the “Apply” button to save the data source

- A preview of the source fields will be shown
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1.1.2 DB Adapter

-External Data Source Definition

DB ADAPTER | | Name [Nuovo DB Adapter [+] Time | | ﬂ Add ‘ ’ ‘
Apply Reset

Source Fields

1 <Application> Category [ Equal "ERP"]

1 <Application> Number of Users [ Greater than (numeric value) "100" ]
1 <Application> TCO

1 <IT Portfolio> Name

1 <IT Portfolio> Total TCO

- Select the name of the DB Adapter from the drop-down list,

Name (only DB Query and Stored Procedure Adapters will
appear in the list)

- Click the “Apply” button to save the data source

- A preview of the source fields will be shown

1.1.3 WS Adapter

-External Data Source Definition

[ws ADAFTER [ =] Mame [ws Adapter [ =] Type | | ﬂ Add Remove

XSL Parser for source normalization:

ccam = oy | e |

Source Fields

2 http:/fvww.w3.0rg/2001/XMLSchema" xmins:fn="http://www.w3.0rg/2005/xpath-functions

- Select the name of the Web Services Adapter from the drop-
down list

- Select XSL Parser for source normalization from the list
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This parser can be chosen in a list containing all “non CC
compliant” custom transformations previously defined in
“XSLT Library”; in particular, any XSLT parser developed to
manage outside XML data has to provide a CSV structure,
with “semicolon” as separator, to be effective in this step.

- Click on the “Apply” button to save the data source

- A preview of the source fields will be shown

1.1.4 EA Adapter (formerly CM Adapter)

r External Data Source Definition

[EA ADAPTER ~ | Mame [EA Model - Enterprise (EAENT) Export =] Type| | [ Add Remove |
Select Object Type E
pgpicaton Tv]  souceriters Qo[ o homrt. |
r Source Fields

1 Name

1 Category

1 Description
1 Update Date [ Later than (days ago) "30" ]

When creating a model configuration, adapters to import / export data
from model are automatically created (the working folder is the one set
as “Export folder”):

Select the name of the EA Adapter from the drop-down list Name (only
the “EA Adapters for import” will be shown in the list)

- Select the object type from the drop-down list “Select Object
Type”

- Click on the “Apply” button to save the data source

- A preview of the source fields will be shown

It's also possible to choose which Properties/Associations extract
through an EA Adapter for the selected object type. The “Source Filters”
button allow user to pick only the desired information from a model,
while default operation includes all of them.
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oy

Workflow definition
Configuration:

Workflow

) 2. CHOOSE SOURCH:s="

Workflow:

|EA Model - 1T Architectures

| ~]

INOTIFY APP

* Waorkflow Name:

De

=23 [EA Model - Enterpris

1 Name

|NCITIFY APP MANAGER ON UPDATES

| L

r Steps content

- External Data

Source Defin

|EA ADAPTER

|v‘ Mame

Select Object Type

'1 EAModel - Enterprise
2 EAModel - 1T Architect

|App|ication

Source Fields

(1 name

|1 category

Transformations

i1 Descriptio

1 Fixed Value Manager

|1 Update Date [ Later th

n

[ ]11d

1 Category

D 1 Created by
D 1 Creation Date
1 Description

[ ] 1Freeze Level
D 1Licenses uset
D 1 Mexut status rev
D 1 Mumber of lice

D 1 Owner
e

When selecting an intersection object type, the list of exportable fields
includes not only the ones defined for the intersection object itself, but
the ones defined for associated objects. This way, it's easy to have with
a single data source a combined set of source object and target object
of the association:

L

=23 [EAFoundation - Sample Mode|

2 Name

214

[] 2 Above Objectid

[] 2 Above Table Number
["] 2 Allow Autematic Deletior;
[] 2 Below ObjectId

[] 2 Below Table Number
2 Category

[] 2 createa vy

[] 2 Creation Date

[] 2 Description

[] 2Freeze Level

[] 2 owner

[[] 2Template

[] 2 unique 1a

["] 2 Updated Date

[] 2 Updated by

[] 2 validated

[] 2 valigation Date

[] 2 ccAboveName

[] 2 ccBelowhame

[[] 2 cCAboveTableName

[] 2 ccBelowTableName
el o« o

EA Foundation - Sample Model - Model Export Filters [ |
EA Foundation - Sample Mode! - Model Export Filters Rl
EA Foundation - Sample Model - Model Export Filters E]
[ 2vaicaton Date —r O A TS <
[[] 2 ccanovename [] 2 <Application= CW Comment (is commented by)
[[] 2ccaelowName [] 2 <Application= CW User (s favourite)
[[J 2cCavoveTableName [] 2 <Application> CW Role (is approved by rale}
- [[] 2cCBelowTableName [] 2 <Application> CW User (is approved by user)
- || 2 <Application>Name [] 2 =<Application= CW Changeset (has changes in)
- [[] 2 <Application= Id 2 «IT Portfolio> Name
- [[] 2 <Application> Average Rating [] 2 «IT Porifolio> Id
2 <Application> Category [] 2T Portrolio> Average Rating
2 <Application> Code 24T Portfolio> Category
[] 2 <ppiication> Gontact [] 24T Portfolio> Created By
[[] 2 <#ppiication> Contract Type 2 «IT Portfolio= Creation Date
[C] 2 <#ppiication= Greated by [] 2 «IT Portfolio= Date Validated
[] 2 <Application= Creation Date [] 2 <IT Portfolio= Description
[C] 2 <Application= Criticality [] 2 <IT Portfolio= Freeze Level
[] 2 <Application= Description [[] 2<IT Portfalio> Owner
[] 2 <Application= Documentation [] 2 <IT Portfolio> Template
[] 2 <pplication> End of Life [C] 24T Partfolio> Total Comment
[ 2 <Application> Enterprise Standard [[] 2 «IT Partfoli> Total TGO =
] 2 <Application> Freeze Level [ 2 «IT Porifolio> Unique Identifier
~[] 2 <Application> G Live Date [[] 2 «IT Portfolio> Updated By
~[] 2 <Application= License Type [[] 2«7 Portfolia> Updated Date
[[] 2 <Application> Maintenance Anniversary ["] 2«IT Portfolio- Validated
[] 2 <Application= Maintenance Cost [] 2 «IT Portfolio= T Portfolio (contains)
= [~ 2.«IT Partolio> T Partfolin (is attached ta) b
! — :
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r External Data Source Definition
[EA ADAPTER v | Name [EA Foundation - Sample Model (EASAMP14) Export| v | Type (= Add

Select Object Type :
|Assuciaticn IT Portfolio Application v SourceFilters | ~ Aeply

Source Fields -

|2 Name
2 Category
|2 <Application> Name
2 <Application> Category
2 <Application> Code
|2 <IT Portfolio> Name
: 2 <IT Portfolio> Category
2 <IT Portfolio> Creation Date

1.1.5 EA Agile Adapter

When creating a workspace configuration, adapters to import / export
data from workspace are automatically created (the working folder is the

one set as “Export folder”):

- Select the name of the EA Agile Adapter from the drop-down

External Data Source Definition

list Name (only the “EA Agile Adapters for export” will be
shown in the list)

Select the object type from the drop-down list “Select Object
Type”

Click the “Apply” button to save the data source

A preview of the source fields will be shown

[eA Aglle ADAPTER] = | Name My AS IS Architecture (1705) Export |~ Type | | [ | Add Remove |

Select Object Type

[Appticaunn component [ vI Source Filters J Apply | Reset

Source Fields
1 ™

1 nName
A4 Description
1 Active Users

4 Growth

d Logical?

A Business Criticality
1 Lifecycle status [ In (semicolon separated) "Live;Implementation” ]

1 Number of Users
1 Organization Value
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It's also possible to choose which Properties/Associations

extract through an EA Agile Adapter for the selected object type. The
“Source Filters” button allow user to pick only the desired information,
while default operation includes all of them.

‘@. Workflow

1. GENERAL INFO 8 > 2. CHOOSE SOURCES ™ 2 3. TRANSFO
Waorkflow definition
Configuration: Workflow:
| AS IS Architecture | v| EA AGILE - Export ap ‘a
Workflow Name: Description =3 [MyAS IS Arch
|EA AGILE - Export app component to PDF | | _____ 11d
- Steps content——————— rExternal Data Source Definition— | . 1 Name
@i Sources ‘EA Agile ADAPTER‘ i ‘ IEnE My :‘D‘S """ 1 Descrip
B2 SelectObjectType | | e
(1 MyAS IS Architecture ( ‘Application component
----- v| 1 Busine:
rSource Fields S
s || - 1 Growth
4 n [ 2 * Maies 22 I - 1 Lifecycl
Transformations 1 besgripion | | 1 Logical
1 Fixed Value Manager L Active Users | | 1 Numbe
2 Order Data By Columns i1 Business Criticality | | 1 Organiz
3 CC2PDF i1 Growth -
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1.1.6 EA Agile V3 Adapter

When creating a workspace configuration for EA Agile V3, adapters to
import / export data from the platform are automatically created (the
working folder is the one set as “Export folder”):

- Select the name of the EA Agile V3 Adapter from the drop-
down list Name (only the “EA Agile V3 Adapters for export”
will be shown in the list)

- Select the object type from the drop-down list “Select Object
Type"

- Click the “Apply” button to save the data source

- A preview of the source fields will be shown

External Data Source Definition

[EA Agile v3 AD... | v | Name |1 erwin EA Agile V3 (4003) Export [~] Type | | (o Add | Remove |
Container type Select Object Type
[ <skiP coLumN> | = | [Business Term [~] Source Filters | Apply |

Reset |

r Source Fields

11d -
1 Name

1 Description

1 Acronyms

1 Applicable Rules

1 Availability

1 Business Identifier

1 Business Owner

1 Class

1 Confidentiality

1 Contains Personally Identifiable Information

1 Contains Terms

1 Counter

1 Critical To Regulation

1 Data Deployment Impact Diagram

1 Data Steward

1 Data Usage Impact Diagram

1 Descriptive Example

1 Financial Impact

1 Governed Term -

T N S L

It's also possible to choose which Properties/Associations

extract through a EA Agile V3 Adapter for the selected object type. The
“Source Filters” button allow user to pick only the desired information,
while default operation includes all of them.
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Workflow

2. CHOOSE SOURCES E® ) 3. TRANSF

1. GENERALINFO )" 2. CHOOSE SOURCES E® 2
-Workflow definition

Configuration: Workflow:

|Hierar-:h-_.-Tn55t |v| |

Workflow Mame: Description:

- External Data Source Definition

|-::New Workflow=

r Steps content

_:é_ Sources |EA Agile V3 AD... | v| Mame |1 erwin EA Agile V3 (4003) Exp

Select Object Type
| - | |Eusiness Term

b=

|l:l-l‘:'"| larmarin E4&A Anila W2

Container type
| <SKIP COLUMN=

Source Fields

11d
1 Name
I 1 Description

1 erwin EA Agile V3 (4003)

4] 1ill [

| Trancfnrmatinne

It is also possible to optionally select a “Container type” for the
selected; for an object type that contains either an object of the
same type or the selected object type as a terminal node, the
hierarchy of the source object type will be resolved in generated
fields. This cannot be combined reliably with the source filters.

1. GENERAL INFO 2. CHOOSE SOURCES Ig—'f 3. TRANSF
-Workflows definition
Configuration: Workflow:

|Hierar-:i1-:-Te5t

Workflow Mame:

Description:

|-=:New Workflow=

r Steps content

- External Data Source Definition

| Trancfarmmatinnm

_'% Sources : : ]
= [EA Agile V3 AD... | v | Name |1 erwin EA Agile V3 (4003) Exy
1 erwin EA Agile V3 (4003) Container type Select Object Type
|EGM Catalog | o | |Elusiness Term
Source Fields
L LJ'IUHII’JIII ILICI USoursiuLsu I’UILII‘]'
e 1 EA View (has Issues rollup)
4 i | 4
I 1 EA View (is associated with)

1 Futernal Partv (lis associated with?
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Regardless of the data source type, it is possible to insert more than
one data source in the same workflow of the same type or of different
types); each data source is then marked with a sequence number.

In this case you have a “multi source” workflow, and a specific
‘multisource job” is created to be scheduled and produce all the
different data sets involved at the same time (thus ensuring the time
consistency of the whole set of related information). The data sources
defined in a workflow will be displayed in the section Source Definition
in the left upper area of the Workflow window:

index.ntml?refresh_ce

o

1. GENERAL INFO 8 2. CHOOSE SOUI

-Workflow definition
Configuration: Worldlow:

[EA Model - IT Architectures |+ | |LoaD AP

Workflow Name:
|LGHD APP AMD VENDORS DATA FROM APP CATALGG|

It's possible to select one of these data sources to modify it. Please be
careful, as when a user modifies the source of a workflow, all fields will
be deleted for the transformation and mapping rules, where they are not
required by the new source definition.

The m button deletes the selected source from the workflow; the
_ Reset | button clears all the settings for the selected source.

Please note that changing the source will result in a transformation and
mappings reset, unless the new source provides exactly the same
source columns as the previous.
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1.2 Transformation

To define the transformations in the intermediate step of the new
Workflow follow the following steps in the section Transformation
Configuration:

- Click on the ADD button to insert a transformation. It's possible to add
more than one transformation for each workflow and apply a specific
transformation to the data source fields or to the new columns coming
from a previous transformation of the same workflow. - Select the
transformation from the “Transformation” and “Activity” drop-down lists

- Click the “Apply” button to apply the selected transformation rule

r Transformation Configuration

Transformation: Activity:
|Data cleansing | ¥ Elaot allowed text Check | ¥ Add

r Transformation fields
Apply | Reset

. Sel. Column Name * Text to exclude * Action
| |y <Application> Category =
. 1 <Application> Number of Users
| |i@y <Application> TCO
V| . 1 <IT Portfolio> Name _text DROP ROW
] |\ <IT Fortfolio> Total TCO
[ 2. Name
2, Category
2 <Application> Name

Application> Category

& <

2, <Application> Code
2, <IT Portfolio> Name
2 <

1T Portfolio> Category |

The available Transformations and Activities are:

1.2.1 Data Cleansing

1.2.1.1  Data Type Check

The “Data Type Check” Transformation applies in the case the
user needs to check the format of the columns and perform an
action in case the data format is not compliant with the specified
format. The actions are drop text (exclude from the following
workflow steps only the invalid format values in the specified
column), drop row (exclude from the following workflow steps the
whole record containing an invalid value for any specified
column) or drop file (discard the entire file — no following
operations will be performed). All these configurations may be
done separately for each source field.
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1.2.1.2 Not Allowed Text Check

The “Not Allowed Text Check” Transformation applies when it's
required to check if in the selected column there is a specific
string value and perform an action in the case of invalid data.

If a cell contains a value containing that text (i.e. is not valid) the
user can choose the action to perform. The possible choices of
action are drop text (remove specified text from the cells in the
specified column), drop row (exclude from the following workflow
steps the whole record containing an invalid value for any
specified column) or drop file (discard the entire file — no
following operations will be performed). All these configurations
may be done separately for each source field.

1.2.1.3  Normalize Blank Spaces

The “Normalize Blank Spaces” Transformation applies when it's
required to delete some redundant blank spaces in the cell value.
It's possible to choose between “Left Trim”, “Right Trim”, “Trim
(both sides)”, “Normalize Blank Spaces” (this will trim blank
spaces from both sides and delete internal spaces between
words if more than one. All these configurations may be done
separately for each source field.

1.2.2 Data Formatting

1.2.2.1 Format Date

The “Format Date” Transformation applies if it is required to
transform a column with internal data type DATE from a specific
source format (for example EUR date format) into a different
target format (for example USA date format). If the column value
can’t be transformed into the specific format, the user can choose
the action to perform. The possible actions are; drop text
(exclude from the following workflow steps only the values in the
specified column where transformation can’t be performed), drop
row (exclude from the following workflow steps the whole record
for a specified column where the transformation can’t be
performed in any specified column) or drop file (discard the entire
file — no following operations will be performed). All these
configurations may be done separately for each source field.
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1.2.2.2 Format Number

The “Format Number’ Transformation applies if it is required to
transform a column with internal data type NUMBER (integer or
decimal) from a specific source format (for example EUR number
format) into a different target format (for example USA number
format). If the column value can’'t be transformed into the
specified format, the user can choose the action to perform. The
possible actions are drop text (exclude only the values in the
specified column where the transformation can’t be performed),
drop row (exclude the whole record for a specified column where
the transformation can’t be performed in any specified column) or
drop file (discard the entire file and stop). All these configurations
may be done separately for each source field.

1.2.2.3  Capital/Small letter

The “Capital/Small Letter” Transformation applies if it is required
to change the string format of a specific column; the user can
choose from Capitalized, To Upper and To Lower. The
transformation will be applied to the specified column value. All
these configurations may be done separately for each source
field.

1.2.2.4  Suffix/Prefix

The “Suffix/Prefix” Transformation applies if it is required to add a
specific string to a specific column value; the user can choose
between Suffix and Prefix and insert the string to add as
prefix/suffix to the column value. All these configurations may be
done separately for each source field.

1.2.2.5  Replace Text

The “Replace Text’ Transformation applies if it is required to
replace a specific string value with another string value into a
specific column values; the user can edit the text to be replaced
and the text to replace it with. Some special replace can be
obtained: in a cell containing multi-values separated by commas,
for instance, using “\n” to replace “,” will result in a cell containing
a list of those values separated by a newline. Also, wildcards can
be used: for instance, when asked to replace “PROC*_” with ,

DT will delete this sub word from the cell value regardless of the
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dynamic part of it. All these configurations may be done

separately for each source field.

Special parameter can be wused for particular replace

requirements:

- <%BLANK%> as text to be replaced: to replace empty text

- <%SYSDATE%> as text to replace with: to obtain datetime
(at execution time) in UTC format or <%SYSDATE_EUR%>
to obtain datetime in European format or
<%SYSDATE_USA%> to obtain datetime in United States
format (see here for date format descriptions).

1.2.2.6  Replace Value on Condition

The “Replace Value on Condition” Transformation applies if it is
required to set a specific value if a condition is matched and
another if it's not. The user can edit the condition on the source
column, choosing between “Equal”’, “Not Equal”’, “Less than
(numeric value)”, “Greater than (numeric value)”, “Like” or “Not
Like” options, and then editing the value to be compared with the
source column value. Then the user may pick between the
available columns to set the column target to be used in case the
condition is matched or not. Parameters can be applied as
previous transformation.

1.2.2.7 Rename and Order Columns

The “Rename and Order Columns” Transformation applies if it is
required to change the name of a specific column, and or its
order, in the output; the user can choose to rename a column, to
give it a different order from the natural one (as coming from the
source), or both. The order is not mandatory, while the given
orders must not be conflicting. The transformation will be applied
to the specified column value. All these configurations may be
done separately for each source field.

1.2.2.8 Selected Value in List

The “Selected Value in List’ Transformation applies if it there is a
column containing a multiline text, as when exporting from a CM
model an object and a list of associated objects, and it's needed
to have a single item of that list, either the first or the last. The
user can set the option on the source column, choosing between
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“First value in List”, “Last value in List”. All these configurations
may be done separately for each source field.

1.2.2.9  Multiple Rows Values to Multiline Cell

The “Multiple Rows Values to Multiline Cell’ Transformation
applies to get a list of items from a column containing different
values, fixed other columns, grouping them in a multiline cell.

Typical use case: when exporting an intersection object type,
with couples of associated objects, from a model, for a given
couple obj1-obj2, obtain one single row with obj1 and a list of all
the obj2 for that obj1 value.

Transformation Configurati

Transformation: Activity:

Data farmatting [ +] [muttiple Rows Values to muii..] | Add

i fields

Apply | Reset |

Sel Column Name * Action
[] & <Application> Category =
[] i) <Application> Number of Users
[ |id) <Application> TCO
1 <IT Portfolio> Name Multiple cell values in rows to multiline cell | hd |
[] i@ <Ir Portfolio> Total TCO

1.2.2.10 Multiline Cell to Multiple Rows

The “Multiline Cell to Multiple Rows” Transformation applies to
get, from a single multi-value (multiline) cell, one different row for
one single different value in multiline value

Typical use case: getting an object from CM, with properties and
associations and obtain one row per associated object, for
selected association type

Transformation Configurati

Transformation: Activity:

Data formatting [+] [muliline Cell to Muttiple Rows [ =] Add

T

Apply ‘ Reset |

Sel Column Name * Ation
[ |l <Application> Catagory A
[ | <Application> Number of Users
[ |@ <application> Tco
1 <IT Portfolio> Name Values in multiline cell to multiple rows ‘ v|
[ |@ <17 Portfolio> Total TCO

1.2.2.11  Group data from datasets

The “Group data from datasets” Transformation applies when
data belonging to different dataset must be grouped into one.
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Typical use case: different lists of the same object type are
provided by different data sources, and must be loaded into
model, in a single workflow operation. This can be obtained
defining:

o one dataset to be the master (this will contain all merged
data): set this option on whatever column in the dataset

o one or more dataset providing data to append by column
name (data will be appended to the master one by its
columns name): set this option on whatever column in the
dataset

o one or more dataset providing data to append by column
position (data will be appended to the master one by its
columns position): set this option on whatever column in
the dataset

-Transformation Configurati

Transformation: Activity:

ata formatting [+] [croup -data from datasets [~] ﬁ

T

Apply | Reser |

Column Name * Field category
4/ <Application> Category
1 <application> Number of Users
1 <Application> TCO
1/ <IT Portfolio> Name |Append dataset by columns name
1 <IT Fortfolio> Total TCO
2, Name
2 category
2 <Application:> Name Master dataset

2 <Application> Category

o o

2 <Application> Code

After the transformation, the master dataset will contain all data as
per configured merging options, and can be used to send data to
model:

GColumn Name Type Objecttypes Mapping (PropertiesiAss. Type Action | KeySet No new
1 <Application> Category Generic string | [l
1 <Application> Number of U... Generic string O | O
1 <Application> TCO Generic string ==
1 <IT Portfolio> Name Generic string OO
A1 <IT Portfolio> Total TCO Generic string O O
2 name Generic string  Application <OB] NAME> Name Single-line t... O[O
2 Category Generic string SKIP COLUMN SKIP COLUMN O[O
2 <Application> Name Generic string Application <OBJ NAME> Name  Single-fine ... = |
2 <Application> Category Generic string UM O
2 <Application> Code Generic string O O
2 <IT Portfolio> Name Generic string = ]
2 <IT Portfolio> Category Generic string = [l
2. <IT Portfolio> Creation Date |Generic string OO

1.2.2.12 Sort Data by Columns

The “Sort Data by Columns” Transformation applies if it is
required to sort data by column contents. Use columns “Order

134



Index” (1..4) and “Order Type” (“A to Z°, “Z to A”, “Numerical

Ascending”, “Numerical Descending”) to have data sorted by the
corresponding content and settings.

1.2.2.13 Compare and Replace

The “Compare and Replace” Transformation applies if it is
required to compare two column values, and replace a third or
fourth column value, if the condition is matched or not. Check the
source column to be compared, set the condition, and the value
for the comparison; select the true value (column to be used to
replace value of the source, when condition is matched) and
false value (column to be used to replace value of the source,
when condition is not matched). After the transformation, the
source column value will be replaced with the “true” value or
“false” value, depending form the result of the condition
evaluation.

1.2.2.14 Value Substring

The “Value Substring” Transformation applies if it is required
extract part of a text from the value of a given field. Check the
source column, the start from index, and the length of the text to
extract. After the transformation, the source column value will be
replaced with the extracted text. For instance, applying this
transformation to “Application” with a start from equal to 1 and a
length of 3, the output will be “App”. Providing a negative number
for the start from parameter, the start will be considered from the
end of the original string. For instance, applying the
transformation to “New York” with a start from equal to -4 and a
length of 4, the output will be “York”.

1.2.3 Data Structure Changing

1.2.3.1 Combine Field

The “Combine Field” Transformation applies if it is required to
create a new column as result of the combination of two other
column values. The user can insert a name of the new column,
the first field of the combine operation, a separator and the
second field.
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The user must indicate which is the data source to assign to
the new column, using the “Adapter to assign column” drop-down
list. This new column can be used by another transformation or
by the mapping operation. Special chars like “\n” (combine with
newline) can be used for specific requirements.

1.2.3.2  Split Field

The “Split Field” Transformation applies if it is required to create
two new columns as result of the splitting an existing column
value.

The user can insert the name of the two new columns and the
separator that the system must use to perform the split operation.
If you have more than one data source, you must indicate which
is the data source to assign the new column to, using the
“Adapter to assign column” drop-down list. This new column can
be used by another transformation or by the mapping operation.
Special chars like “\n” (split by newline) can be used for specific
requirements.

1.2.3.3  Add Fixed value field

The “Add Fixed Value Field” Transformation applies if it is
required to create a new column with the same value for all the
entries. The user can insert a name for the new column and the
value to assign to it. When you have more than one data source
you must indicate which is the data source to assign the new
column to, using the “Adapter to assign column” drop-down list.
This new column can be used by another transformation or by
the mapping operation. A parameter can be used to populate the
new column with the system date and time: <%SYSDATE%> for
UTC format, <%SYSDATE_EUR%> for EUR format,
<%SYSDATE_USA%> for USA format (see paragraph 1.3.1 for
date format descriptions).

1.2.3.4  Copy Column

The “Copy Column” Transformation applies if it is required to
create a new column with the same values of another. The user
can insert the name of the new column and the column value to
assign to it, picking it from a list of available columns. The user
must indicate which is the data source to assign the new column
to, using the “Adapter to assign column” drop-down list.
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This new column can be used by another transformation or by
the mapping operation.

1.2.3.5  Drop Column

The “Drop Column” Transformation applies if it is required to
delete one or more columns from the output. The user must
check the column to be deleted and set the action to “DROP
COLUMN”. The selected columns will not be included in the
resulting output. A second option, “DROP DATASET”, will
remove from the output the entire dataset that the column is in.

1.2.4 Data Filtering

1.2.4.1 Fixed value manager

The “Fixed Value Manager’ Transformation applies if it is
required to filter the workflow data by some fixed value specified
for a given column. The user can insert the format of the column,
the filter operator between “Equal”, “Not Equal”, “Greater than’,

k24 i

“Less than”, “Like” or “Not Like”, “Equal sysdate”, “Later than
(days ago)”, “Later than (hours ago)”, “Later than (minutes ago)’,
“Earlier than (days ago)”, “Earlier than (hours ago)”, “Earlier than
(minutes ago)”, “In (semicolon separated)”, “Not in (semicolon
separated)” and the value to use as filter. For example, the
condition “Not Like” and the value “a” will remove from the
resulting dataset all the rows in which that column value does not

contain “@” (case sensitive). All the configurations may be done
separately for each source field.

When using “Like” and “Not Like”, wildcard “%” can be used to
filter content containing text (“%CRM%”: only cells containing
“CRM” match filter), starting with text (“CRM%”: only cells starting
with “CRM” match filter), ending with text (“%CRM”: only cells
ending with “CRM” match filter).

When possible, filters defined as first transformation in the
list, for columns coming from a CM Object Type export, are
executed at export time, allowing for more compact and less
consuming workflow execution.
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1.2.4.2  Interval value manager

The “Interval Value Manager’ Transformation applies if it is
required to filter the workflow data by a list of possible values
specified for a given column. Users have to define the value list,
and the separator between the list items. All these configurations
may be done separately for each source field.

1.2.4.3 Distinct values

The “Distinct Value” Transformation applies if it is required to
obtain distinct occurrences of data by a list of columns specified
as the keyset. Users have to define the columns to be the keyset
setting the action “DISTINCT”. The result will contain only one
occurrence for any combination of values of the selected
“‘DISTINCT” columns list.

1.2.4.4  Not All Null values

The “Not All Null values” Transformation applies if it is required to
check that at least one value is not null in a list of columns
specified by user. Users have to define the columns to be verified
setting the action “Check value in Column”. The result will contain
only rows containing at least one non null value in the selected
columns.

1.2.4.5 In/Not In Dataset

The “In/Not In Dataset’ Transformation applies if it is required to
filter one dataset by the condition that a key column value is (not)
in the allowed values list, provided by a slave key column in a
second dataset. Users have to define for the master dataset a
column as the “Key (master)” and a column as the “Key (Slave) —
IN” or “Key (Slave) — NOT IN". The result will contain rows in the
master dataset, only if its master key column value (does not)
exist in the slave dataset, in the slave key column.
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1.2.5 Data Derivation

1.2.6.1  Match Keys and Pick Values

The “Match Keys and Pick Values” Transformation (former
“Format Values On Conditions”) applies if it is required to join
values from different data sets, apply conditions to different
column values, and then specify a result column value if the
conditions (evaluated all together) are matched or not. For first,
given two datasets, the user must choose a column for the first
and a column for the second, setting one as “Key (master)’ and
the other as “Key (slave)” for the join operation. Then, for the
remaining columns, the user may optionally define a “condition”
as described for the “Replace value on condition” transformation:
they have to all be matched to make the transformation condition
be true. Lastly, the user can choose one or more columns as
“result’ column, thus choosing which column value to set for it if
the condition is true and which if it's false, picking them from the
joined dataset columns. User may also define a single column as
“‘Key (master)/Result’, to be used both as a key for the join, and
to host the result when matching occurs. Please be sure that
column that is identified as “Key (slave)’ contains only one
occurrence per key value, while this is not mandatory for the
master.

1.2.5.2 Count Items In Column

The “Count Items In Column” Transformation applies if it is
required to evaluate the number of item in a list, with an item per
line in a multiline column. The user must give a name for the new
column that will contain the number of items (one per line of the
multiline cell) and select from a dropdown list the column
containing the multiline text. The output column will contain the
number of items (lines) in the selected multiline column.

1.2.5.3 Count Items In Rows

The “Count Items In Rows” Transformation applies if it is required
to count the occurrence of a given keyset for several rows. The
user must choose one or more columns to be the “Key (for data
aggregation)”, a column to be the “Source column (to count items
for keyset)” and a third column to be the “Result’. The output will
contain a single row for any combination of keys; the “Result’
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column will contain the count of selected “Source” column in
different rows for the same keyset. It can be used for instance to
count associated objects for a master object.

1.2.5.4 Sum Values In Rows

The “Sum Values In Rows” Transformation applies if it is required
to sum the numerical values in a selected column for several
rows. The user must choose one or more columns to be the “Key
(for data aggregation)”, a column to be the “Source column (to
sum values from)” and a third column to be the “Result’. The
output will contain a single row for any combination of keys; the
“‘Result” column will contain the sum of values in the selected
“Source” column in different rows (non numerical values will be
skipped).

1.2.5.5 Sum Values In Columns

The “Sum Values In Column” Transformation applies if it is
required to sum the numerical values in selected columns for one
single rows. The user must choose one or more columns to be
the “Source column (to sum values from)” and another column to
be the “Resultf’. The “Result’ column will contain the sum of
values in the selected “Source” columns in same row (non
numerical values will be skipped).

1.2.5.6 Divide Values In Two Columns

The “Divide Values In Columns” Transformation applies if it is
required to get the division between values in two columns of a
dataset . The user must choose one column to be the
“‘Numerator”, a column to be the “Denominator’ and a third
column to be the “Result (number)” or “Result (percent)”. The
output will contain in the “Result’ column the division between
values in “Numerator’ and “Denominator’ columns in the selected
format (non numerical values will produced a blank result).

1.2.5.7  Two Levels Aggregation

The “Two Levels Aggregation” Transformation applies if it is
required to sum the numerical values in a selected column for
several rows, with two different levels of aggregation.
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The user must choose one column to be the “Key (for first level
aggregation), a column to be the “Result (for first level
aggregation)”, a column to be the “Key (for second level
aggregation)”, a column to be the “Result (for second level
aggregation)”, and a column to be the “Source column (to sum
values from)”. The output will contain a single row for any
combination of keys; the “Result (for first level aggregation)”
column will contain the sum of values in the selected “Source
column (to sum values from)” column in different rows, given a
single “Key (for first level aggregation)” value, and the “Result
(for second level aggregation)’ column will contain the sum of
values in the selected “Source column (to sum values from)”
column in different rows, given a single “Key (for second level
aggregation)” value (non numerical values will be skipped).

Typical use case: A model contains a technical chain from server
with number of CPU, associated to IT services, associated with
application, aggregated in platforms: exporting the two
intersection object types, and using the “Sum Values in Rows” for
association between servers (with CPU) and IT Services,
collecting the CPU for IT Service in the first dataset (association
between platform and application), using the IT service as key in
“‘Match keys and pick values” transformation, this output can be
obtained:

Platform CPU per Platform Application

Billing&Credit Management 6730 CELLOM 2.0
Billing&Credit Management 6730 ADM Credit C
Billing&Credit Management 6730 SAP 15-U QW
Billing&Credit Management 6730 SAP IS-U 1B

Billing&Credit Management 6730 S5AP IS-U EC
Billing&Credit Management 6730 SAP 15-U EB
Billing&Credit Management 6730 SAP I15-U EG

L T L o LT P i e 8

Ta i s Tat

AT oA
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1.2.6 Custom Transformation

If it is required to apply a custom transformation the user must
define a specific XSLT Library using the XSLT Library
Configuration Tool (see before).

The user may define a “CC Uncompliant” or “CC Compliant’
(compliant to CC schema) XSLT Library item.

Please note that the “CC uncompliant” custom transformation
can't be followed by any other transformation and the workflow
operation can only be set to “File Adapter”.

“CC compliant’ transformations are instead not subject to any
constraint (besides adhering to CC internal XML schema) when
used in workflow transformations.

A number of “CC uncompliant” transformations are included,
producing a formatted workflow:

e CC2CSV: produces a csv output file
e CC2HTML

e CC2EXCEL: produces a MS Excel compatible file via
XSLT, so that it can be slightly customized

e CC2MSEXCEL: produces an XLSX file through Excel
API, not configurable

e CC20GFF: Produces an Open Group File Format XML
output file. Note that this additionally requires the
application of a fixed value field (OGFF_Type) specifying
the target object type.

A special third type is “CM Compliant” transformations, which
means that the output file is an XML ready to be consumed by
the import module CM4Collector (i.e. describing target model,
operation, objects metamodel, identity constraints, maps and
object instances to be uploaded). Using that one, all the user
interface setting for operation will be skipped at workflow
execution time.
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Please note that saving the entire workflow using the “Save” button will
also save the selected transformations.

I's possible to insert more than one transformation in the same
workflow of the same type or of different types. The transformation
defined in a workflow will be displayed in the section “Transformation” in
the left middle section of the Workflow window.

It's possible to select one of these transformations to delete it; if the
user deletes a transformation in a workflow, the mapping rules applying
to the fields that are no longer required (i.e. created by that
transformation) will also be deleted.
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1.3 Operation

To define the operation of a Workflow follow the steps in the section
“Mapping and Operation”:

- Select the operation in the “with operation” drop-down list.

- Optionally, provide the email configuration parameters (see
specific chapter for details)

According to the rules of the operation type, the Mapping and Operation
section shows the requested parameters as described below.

1.3.1 Load in CM Repository

In the “Model Name” field you can see the model linked to the selected
configuration.

The user may proceed with the mapping operation in the mapping table,
having the requested parameters described in the following list:

Column Name: shows the columns coming from the data source and
from the transformation steps; a sequence number that the system
assigns to each data source can be seen as prefix to the column name,
so the user can easily recognize the source of the data, in the case of
multiple data sources.

Column type and format. choose the type and format of the column of
the source (String, numeric, boolean, date). This is important if user
wants DT to perform a re-format operation on the target column data

type.

Mapping and Operation
with operation: Model Name: || Send e-mailto | | Single emai for record

|Load in CM Repository v| \Er- Foundation - Sample Model john.black@customer.com | @ config

Column Name Type Objecttypes Wapping (Properties/Associations) Type Action KeySet No new|

1 <Application> Category Generi... SKIP COLUM SKIP COLUM _' L ‘
1 <Application> Numbe... (Generi... K i F M ] L ‘
[ 1 <Application> TCO Generi... |

1 <IT Portfolio> Name  Generi...

1 <IT Portfolio> Total T... Generi...
| 2 Name Generi... Application [ <0B) NAME> Name Single-line t...
.2 Category Generi... P L IP-C i

2 <Application> Name  Generi... Application <0BJ NAME> Name Single-line t...

2 <Application> Category Generi... 1P COLUM SKIF COLUM
|2 <Application> Code  |Generi...
[ 2 <IT Portfolio> Name  Generi...

2 <IT Portfolio> Category Generi...

2 <IT Fortfolio> Creatio... Generi...
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In particular, to properly import date fields with DT, it's important to
follow the following rules.

First, it's helpful to configure the query/file in order to have preformatted
source data.

In particular, dates coming from data sources that are mapped onto CM
datetime property types have to be one of the following:

o DD/MM/YYYY ie. 31/08/2016 (EUR FORMAT)
e MM/DD/YYYY i.e. 08/31/2016 (USA FORMAT)
e YYYY-MM-DD i.e. 2016-08-31 (UTC FORMAT)
while time, when provided, has to be mandatory in the format:

e HH24:mm:ss

This input date format has to be set in workflow mapping step:

2 <IT Portfolio> Category Generic_strin <SKIP COLUMN: <SKIP COLUMMN: O Il
2 <IT Portfolio> Creation Date | Date in EUR forma... JApplication <PROPERTY> Cr... Date [ Time [ ]

Model object type: choose the model object type to load the data; it's
possible to select different object types in the same operation

Mapping (prop./assoc.). once you have selected the object type you
can map the property or the association between the ones defined in
CM for that object type. Please be sure that the “Name” property of an
object type is always mapped, in order to allow DT to identify the object
instance to work with (except for Association Types imports, see later).
Please take into consideration that you can map Unique ID to keep the
values when moving objects from a model to another.

Type: shows the type of the mapped column of the target (String,
numeric, boolean, date)

Action: user can now choose what to do for a single
attribute/association mapping. This means that:

- For multiline property: the user can choose between
APPEND, REPLACE or EMPTY model values
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For other data type properties: the user can choose EMPTY
model values (not for Name or ID)

For association type: user can choose between MERGE,
REPLACE or EMPTY model values

For property types:
o UUID

Created By

(@)

o Creation Date

Updated by

@)

o Updated Date

user is requested to choose between two
Actions: KEEP TARGET (default) and KEEP SOURCE.

KEEP TARGET: target object property is maintained
regardless of what is mapped from the user (the property is
skipped)

KEEP SOURCE: target object property is overridden
with source property

UUID, Creation Date and Created By properties cannot be
updated.

KEEP SOURCE action should be used in a federated models
environment and is also supported by Synch in CM

Repository

Unique Key: users must check, for all the mapped object types, which
set of columns must be considered as the unique keyset when
performing the upload of the data. Keep in mind that this setting will
work according to the usual Corporate Modeler behaviour, where
“‘Name” has to be unique in the object type instances list, while mapping
ID or Unique ID allows object name to be updated. For example, the
user may check “Name” as key, and all other properties/associations of
an existing object with that name will be updated, or a new object with
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that name will be created by DT if it is not already in use, or will
concatenate it with a sequence number.

Any other mapped column can be included in the keyset, without the
‘name” — in this case, if an object is identified by the configured keyset,
DT will try to update the name with the uniqueness rules described
above.

No New: when importing data from an external source, it's possible that
the master list of objects involved in the operation is the one contained
in the model. In such a case, the user would want existing objects to be
updated (only for the properties used in mapping), but no new objects to
be created. If so, user may choose to check “No New” option, on the
keyset of the master object type, and this will prevent new objects to be
created, while existing will be updated within bounds of mapped
properties. The same applies when the object list which has not to be
extended is the one related to an object type associated with the
master, involved in the operation. In such a case, the user may choose
to check the “No New” option, on the record related to the association,
and this will prevent new associated objects from being created.

As a result for this operation, data coming from the source adapter will
be transformed as defined in “Transformation” step and uploaded into
specified model according to the defined mapping rules.

Some additional requirements apply to specific kind of operations, as
follows.

1. In case of “All Objects” type of associations, differently from other
type of associations, the target object type has to be specified,
allowing a proper execution of data import. To do this, after mapping
a source column to an association to all object, it is then mandatory
to map one more specific column:

e TARGET_OBJTYPE: scripthame of the object type at the other
side of the “all object” association with the same name, which
user wants the objects to belong
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rMapping and Operation
with operation: Model Name: D Send e-mai to
|L0ad in CM Repository ‘ v | |E»—\ Foundation - Sample Model
Column Name Type Objectty. Mapping (Properties/Associations) Type Action KeySet No new

1 <Application= Category Generic string D D

1 <Application= Humber of ... |Generic string D I:‘

1 <Application= TCO Generic string SKI MI 1] L

1 <IT Portfolio> Name Generic string CW User  <ASSOCIATION> All Objects (has as... Replace OO

1 <IT Fortfolio> Total TCO  |Generic string <SKIP =SKIP COLUMN: 0| O

To help this mapping, the tooltip of Model Object type, when
selecting one, is equal to the SCRIPTNAME of the selected.

Type Objecttypes Mapping

Generic string

Generic string

Generic string 1 SKII L
Generic string |CW User ¥ | <SKIP CO
Generic string <SKIP COLUN = | <SKTP COL
|AnyObject_To

lApplication

Generic string <0BJ NAM

Generic string |Association Ap SKIP COL

Generic string  [SS0ciation appLICATION
lAssociation-oe
Genericstring  |association De
Generic string |Association Fli v

This can be added in the source with a fixed value field, with
scriptname value, to be then used in mapping.

2. In case of multiple data source, it is implied that the different dataset,
alternatively:

- Have to be joined, if each of them contains a subset of
properties/associations information for the same Object Type. If
so, the “Name” property of the object type must be mapped onto
each dataset resulting in multiple “Name” mappings — this will be
the field used to perform the join operation at runtime on the
actual data.

- Have to be used to map on different object types; if so, “Name”
property must mapped only once for each Object Type.

3. In case of association type, when the user wants, for instance, to
import the association’s properties, it is mandatory to map four
specific columns:

e CCAboveName: name of the object instance at one side of the
association (the one defined as “Source Object Type” at design
time)
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e CCBelowName: name of the object instance at one side of the
association (the one defined as “Target Object Type” at design
time)

e CCAboveTableName: scripthname of the object type at one side
of the association (the one defined as “Source Object Type” at
design time)

e CCBelowTableName: scriptname of the object type at one side
of the association (the one defined as “Target Object Type” at
design time)

To help the last two mappings, the tooltip of Model Object type,
when selecting one, is equal to the SCRIPTNAME of the selected.

Waorkflow Mame:

SNSM referenti props

- . " )

4. In case of Users or User Group import operation, which is allowed
using the Admin Model configuration, the operation, will be executed
within the following conditions:

New users can be created, if:

e User Name and Logon Name are both unique -
records which are uncompliant to this Corporate
Modeler requirement are skipped at import time, and
logged into the operation log file

Password cannot be provided

Power Level has to be provided, in a numeric form, and is
documented by a tooltip:

Users - 1 (System Manager), 2 (Project Manager), 3 (Normal
User), 4 (Read Only User)

No new user groups are going to be created; user can only
associate users to existing user groups

The operation key has to be one and only one of the following
fields:
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e User Name - in that case, for existing objects, fields
can be updated, except for Logon Name, Power
Level and Password

e Logon Name - in that case, for existing objects, name
and other fields can be updated, except for Power
Level and Password

e CW ID - in that case, for existing objects, name and
other fields can be updated, except for Logon Name,
Power Level and Password

1.3.2 Delete in CM Repository

When selecting this operation, the only mandatory mapping is the
NAME of the object type that the user wants to manage: as a result of
this operation, data coming from the source adapter will be physically
deleted in the specified model accord to the defined mapping rules, for
the ones that are not diagrammed (while diagrammed ones will be listed
in the operation log file).

1.3.3 Synch in CM Repository

When selecting this operation, it is mandatory that user choose a keyset
that's unique in the source dataset to avoid undesired results. In
particular:

e Objects coming from the source dataset will be inserted/updated
in the specified model accord to the defined mapping rules

e Objects already in the specified model object type, that are not
listed in the source dataset, will be:

o When “logical’ option is set, logically deleted, and
renamed with the prefix “ TO BE_DELETED ”

o When “physical’ option is set, physically deleted, if not
diagrammed, or renamed with the prefix
“ TO_BE_DELETED " if diagrammed

o When “physical forced’ option is set, physically deleted,
even if diagrammed
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If the synchronization operation must be done against a subset of
objects, and not the whole set of instances (for example, when
contributing external source are more than one for a given object type,
each one managing a set of instances, like a CMDB providing data for
“Applications in Production environment”), this can be managed using
the sync filters interface.

Double clicking on the “filter” icon on object type column name

Mapping and Operation

®) Logical 2
with operation: Model Name: = Phg ! D Send e-mal to
7 (_) Physica
|Sync CM Repository | A4 ‘ ‘E)-\ Foundation - Sample Model O Physical Forced
p—
| Column Name Type l hid 'ijedtypes Mapping (Properties/Associations) Type Action KeySet| Mo new

Opens a popup window allowing the creation of sync filters and showing
previously defined filters:

|
X

i};‘, Somma TCO - Operation Filters

Sel. Column Name * Consider as * Operator *Value

<Application | SKIP COLUMN=

Add Apply | Exit |

User can add, delete (uncheck the filters to be deleted) and apply
desired filters.

When the sync operation is defined to be executed according to filters,
the involved object type name will be marked with a specific filter icon in
the map table, the name will be plain otherwise:

pping and Operation

®) Logical '
with operation: Model Name: = F‘hg . D Send e-mai to
= = - () Physica
- 4 =
|Sync CM Repaository ‘ | |En Foundation - Sample Model O Physical Forced
Column Name Type |‘ '] Object types Mapping (Properties/Associations) Type Action KeySet No new

1 <Application> Category Generi...

1 <Application> Numbe... |Generi...

1 <Application> TCO Generi...
1 <IT Portfolio> Name Generi... |CW User

| o oo
| o oo

1. <IT Portfolio> Total T...|Generi... | <SKIP COLUMN>

2 Name Generi... | "7 Application <O0BJ NAME> Name Single-line t...
2 Category Generi... | <SKIP COLUMN= <SKIP COLUMM

2 <Application> Name  |Generi... | ¥7 Application <0BJ NAME> Name Single-line t...

For filtered sync option, the load step will follow the usual behavior,
while the deletion of redundant object instances will be done within the
filtered subset on objects compliant with the filters.
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1.3.4 POST to EA Agile

In the “Workspace Name” the name of target workspace will be shown.

Mapping and Operation

with operation: Workspace Name: || Send e-mail to | Single email for record
iPOST to EA Agile | [My AS IS Architecture csalaris@erwin.com @] Config

Column Name Type Object types Mapping (Properties/Associations) Type Action KeySet No new;
1 ID_APPLICATION Generi... ]

1 COD_APPLICATION Generi... Application comp... | <ASSOCIATION> Requirement (realizes) Relationship

1 TXT_APPLICATION_N... (Generi... Application comp... | <OBJ NAME> Name id E
1 DESCR_APPLICATION |Generi... Application comp... | <PROPERTY> Description Replace ]

1/ D_STATE Generi... <SKI M

1 DE_STATE Generl... |Application comp... | <PROPERTY> Lifacycle status

1 TXT_SERVICE_NAME |Generi... Application comp... | <ASSOCIATION> Goal (influences) Relationship Replace

User may proceed with the mapping operation in the mapping table,
having the requested parameters described in the following list:

Column Name: shows the columns coming from the data source and
from the transformation steps; a sequence number that the system
assigns to each data source can be seen as prefix to the column name,
so the user can easily recognize the source of the data, in the case of
multiple data sources.

Column type and format. choose the type and format of the column of
the source (String, numeric, boolean, date). This is important if user
wants DT to perform a re-format operation on the target column data

type.
Date in UTC format

Date / Datetime

The following ISO-8601 formats are supported:
e YYYY-MM-DD (e.g. 2019-01.28)
e YYYY-MM-DDThh:mm (e.g. 2019-01-28T01:02)
e YYYY-MM-DDThh:mm:ss (e.g. 2019-01-28T01:02:03)

e YYYY-MM-DDThh:mm:ssTZD (e.g. 2019-01-28T01:02:03+04:05)
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When positing to EA Agile, if a time and offset are not provided, these
will default to 00:00Z (i.e. 00:00+00)

Date Ranges

For the supported UTC date formats outlined above, DT supports the
following separators:

$UTCDATE/SUTCDATE
$UTCDATE,SUTCDATE
$UTCDATE;SUTCDATE
start:3UTCDATE end:$UTCDATE

start: SUTCDATE end: SUTCDATE

Date in EUR format

Date / Datetime

The following formats are supported:

dd/MM/yyyy (e.g. 28/01/2019)

dd/MM/yyyy HH24:mm (e.g. 28/01/2019 13:01)

dd/MM/yyyy HH24:mm:ss (e.g. 28/01/2019 13:01:02)
dd/MM/yyyy HH:mm AM/PM (e.g. 28/01/2019 01:01 PM)
dd/MM/yyyy HH:mm:ss AM/PM (e.g. 28/01/2019 01:01:02 PM)
dd/MM/yyyy HH:mmAM/PM (e.g. 28/01/2019 01:01PM)

dd/MM/yyyy HH:mm:ssAM/PM (e.g. 28/01/2019 01:01:02PM)

Date Ranges

For the supported EUR date formats outlined above, DT supports the
following date range formats:
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o start:SEURDATE end:$EURDATE
o start: SEURDATE end: $SEURDATE
o S$EURDATE;$EURDATE

o $EURDATE,SEURDATE

Date in USA format

Date / Datetime

The following formats are supported:
e MM/dd/yyyy (e.g. 01/28/2019)
e MM/dd/yyyy HH24:mm (e.g. 01/28/2019 13:01)

e MM/dd/yyyy HH24:mm:ss mm (e.g. 01/28/2019 13:01:02)

Date Ranges

Dates ranges may be formatted as:
o start:3USADATE end:3USADATE
o start: SUSADATE end: SUSADATE
e $USADATE;SUSADATE
o $USADATE,SUSADATE

This input date format has to be set in workflow mapping step:

2 <IT Portfolio> Category Generic strin <SKIP COLUMN: <SKIP COLUMM=
2 <IT Portfolio> Creation Date I Date in EUR forma...'\ppﬁcat'lon <PROPERTY> Cr... Date [ Time

0|0
0| O

Object type: choose the model object type to load the data; it's possible

to select different object types in the same operation

Mapping (prop./assoc.). once you have selected the object type you
can map the property or the association between the ones defined in EA
Agile for that object type. Please be sure that the “Name” property of an
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object type is always mapped, in order to allow DT to identify the object
instance to work with (except for Association Types imports, see later).

About associations mappings, multiple values can be associated
putting the different values in a single cell, newline separator. Other
separators can be replaced with “Data Formatting: Replace Text”:

Sel Column Name * Text to be replaced * Replace with

4 name

4 busines_criticality

If an association is of “composition” type, like “Entity is part of Data
Model”, the action “set as parent” must be selected from drop down list
in order to properly identify objects parent in the platform.

1 ENTITY_NAME Generi... |Entity <0BJ NAME> Name String [+v]

1 SCHEMA4TABLES_NA... (Generi... [Entity <ASSOCIATION> Data Model (is part of) Composition Set as parent | | |

Type: shows the type of the mapped column of the target (String,
numeric, boolean, date). To help the user in mapping, in case of list or
key values allowed values are shown in the “type” cell tooltip:

1 DE_STATE Generic... Application compo... <PROPERTY> Lifecycle status List ] H H “

1 TXT_SERVICE_NAME Generic ... \Application component| <ASSOCIATION> Goal (influences) |Relatiof
1 Proposed, In Development, Live, Phasing Out, Retired, Proof of Concept, Pilot, Implementation

No New: when importing data from an external source, it's possible that
the master list of objects involved in the operation is the one contained
in the workspace. In such a case, the user would want existing objects
to be updated (only for the properties used in mapping), but no objects
from being created. If so, the user may choose to check the “No New”
option, on the keyset of the master object type, and this will prevent
new objects from being created, while existing will be updated within
bounds of mapped properties.

The same applies when the object list which has not to be extended is
the one related to an object type associated with the master, involved
in the operation. In such a case, user may choose to check “No New”
option, on the record related to the association, and this will prevent
new associated objects from being created.

1.3.5 Delete in EA Agile

When selecting this operation, user should map only the “Name” of the
object type that he wants to manage: as a result of this operation, data

155



coming from the source adapter will be deleted in the specified
workspace according to the defined mapping rules.

1.3.6 POST to EA Agile V3

In the “Workspace Name” the name of target workspace will be shown
(“Default”).

User may proceed with the mapping operation in the mapping table,
having the requested parameters described in the following list:

Column Name: shows the columns coming from the data source and
from the transformation steps; a sequence number that the system
assigns to each data source can be seen as prefix to the column name,
so the user can easily recognize the source of the data, in the case of
multiple data sources.

r Mapping and Operation
with operation: Workspace Name: |v| Send e-mai to || Single emai for record
:;DsT to DG ~ | |Default |csalaris@erwin.com [@7] config |
Column Name Type Object types Mapping (Properies/Associations) Type Action KeySet No new

|1 name Generi... System <O0BJ NAME> Name String M| &

1 busines_criticality Generi... System <PROPERTY> Notes String [l i

: 1 service_classification  Generi... 5 COLUMD . IF COLUMP .

: 1 managed_by Generi... System <ASSOCIATION=> Person (has SME) Relationship  Replace

Il owned_by Generi... System <ASSOCIATION=> Person {owned by) Relationship  Replace

. 1 change_control Generi... I f Mt

|y location Generi... | <5 :

: 1 operational_status Generi... System <PROPERTY> Status .List(Single}

: 1 sys_id_display Generi...

I d SN URL Generi...

j 1 URL Generi... |System <PROPERTY> CMDB link URL

Column type and format. choose the type and format of the column of
the source (String, numeric, boolean, date). This is important if user
wants DT to perform a re-format operation on the target column data

type.
Date in UTC format

Date / Datetime

The following ISO-8601 formats are supported:
e YYYY-MM-DD (e.g. 2019-01.28)

e YYYY-MM-DDThh:mm (e.g. 2019-01-28T01:02)

156



YYYY-MM-DDThh:mm:ss (e.g. 2019-01-28T01:02:03)

YYYY-MM-DDThh:mm:ssTZD (e.g. 2019-01-28T01:02:03+04:05)

When positing to EA Agile, if a time and offset are not provided, these
will default to 00:00Z (i.e. 00:00+00)

Date Ranges

For the supported UTC date formats outlined above, DT supports the
following separators:

$UTCDATE/SUTCDATE
$UTCDATE,SUTCDATE
$UTCDATE;SUTCDATE
start:3UTCDATE end:$UTCDATE

start: SUTCDATE end: SUTCDATE

Date in EUR format

Date / Datetime

The following formats are supported:

dd/MM/yyyy (e.g. 28/01/2019)

dd/MM/yyyy HH24:mm (e.g. 28/01/2019 13:01)

dd/MM/yyyy HH24:mm:ss (e.g. 28/01/2019 13:01:02)
dd/MM/yyyy HH:mm AM/PM (e.g. 28/01/2019 01:01 PM)
dd/MM/yyyy HH:mm:ss AM/PM (e.g. 28/01/2019 01:01:02 PM)
dd/MM/yyyy HH:mmAM/PM (e.g. 28/01/2019 01:01PM)

dd/MM/yyyy HH:mm:ssAM/PM (e.g. 28/01/2019 01:01:02PM)
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Date Ranges

For the supported EUR date formats outlined above, DT supports the
following date range formats:

o start:SEURDATE end:$EURDATE
o start: SEURDATE end: $SEURDATE
o S$EURDATE;$EURDATE

o $EURDATE,$SEURDATE

Date in USA format

Date / Datetime

The following formats are supported:

e MM/dd/yyyy (e.g. 01/28/2019)

e MM/dd/yyyy HH24:mm (e.g. 01/28/2019 13:01)

e MM/dd/yyyy HH24:mm:ss mm (e.g. 01/28/2019 13:01:02)
Date Ranges
Dates ranges may be formatted as:

o start:USADATE end:3USADATE

o start: SUSADATE end: SUSADATE

e $USADATE;$USADATE

o SUSADATE,SUSADATE

2 <IT Fortfolio> Category Generic string <SKIP COLUMN= | <SKIP COLUMM= | ]
2 <IT Portfolio> Creation Date Fte in EUR forma..lAppﬁcatbn <PROPERTY>> Cr... Date / Time ™ | A

Object type: choose the model object type to load the data; it's possible
to select different object types in the same operation
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Mapping (prop./assoc.). once you have selected the object type you
can map the property or the association between the ones defined in EA
Agile V3 for that object type. Please be sure that the “Name” property of
an object type is always mapped, in order to allow DT to identify the
object instance to work with (except for Association Types imports, see
later).

About associations mappings, multiple values can be associated
putting the different values in a single cell, newline separator. Other
separators can be replaced with “Data Formatting: Replace Text”:

Sel. Calumn Mame
[ ] | name
=0 [ G SRR 1 ¢ |

If an association is of “composition” type, like “Entity is part of Data
Model”, the action “set as parent” must be selected from drop down list
in order to properly identify objects parent in the platform.

|| 1 ENTITY_NAME Generi... Entity <0B] NAME> Nz

Type: shows the type of the mapped column of the target (String,
numeric, boolean, date). To help the user in mapping, in case of list or
key values allowed values are shown in the “type” cell tooltip:

S — ST o e e o rr ———
H ‘H Workflow Mame: Description:

No New: when importing data from an external source, it's possible that
the master list of objects involved in the operation is the one contained
in EA Agile V3 workspace. In such a case, the user would want existing
object to be updated (for the only properties used in mapping), but no
objects to be created. If so, user may choose to check “No New” option,
on the keyset of the master object type, and this will prevent new
objects to be created, while existing will be updated within bounds of
mapped properties. The same applies when the object list which has not
to be extended is the one related to an object type associated with the
master, involved in the operation. In such a case, user may choose to
check “No New” option, on the record related to the association, and
this will prevent new associated objects to be created.
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1.3.7 Delete in EA Agile V3

When selecting this operation, user should map only the “Name” of the
object type that he wants to manage: as a result of this operation, data
coming from the source adapter will be deleted in the specified
workspace according to the defined mapping rules.

1.3.8 Send to File Adapter

Mapping and Operation

with operation: Choose Adapter
MANAGER FOLDER B4

|Send to File Adapter | -

Optional output file naming convention, without extension:
|APPandVendUrsE:(CEL | Overwrite file

Choose the File Adapter in the “Choose Adapter” drop-down
list (only the “PUT” File Adapter will be available in the list)

Optionally, define a customized name for the ouput file,
without the extension (it will be .xml, if no final custom
transformation is applied; it will be .csv, if Custom
transformation (CC uncompliant):CC2CSV transformation is
applied, or .xIs, for Custom transformation (CC
uncompliant):CC2EXCEL, or .html, for Custom transformation
(CC uncompliant):CC2HTML, etc). Moreover, the user can
choose between overwriting file if existing, or have a different
file for different executions (in this case, the name will be post
fixed with a timestamp)

As a result of this choice, data coming from the source adapter will be
transformed as defined in “Transformation” step and sent to the File
Adapter folder. When completed it will be delivered to the destination.

1.3.9 Send to DB Loader

with operation

Send to DB Loader

Table to be updated:

[ Object field
1 MName

2w

.1 Status

. 1 Updated Date

r Mapping and Operation

Choose Adapter (] sende-mailto || Single email for record
| = | [MYSQOL LOADER - |
isenvices | = | Keyfield for this operation: iID_SERVICE - « Mo new (only updates)

Object type Table column FK table FK match column FK key column

Generic string TXT_SERVICE_NAME

Generic string ID_SERVICE

Generic string FK_STATE states DE_STATE ID_STATE

Generic string IF




- Select the Table to be uploaded with data, coming from the
source and transformations of the workflow, among the ones
owned by the user specified at DB Loader Adapter configuration
time.

- Select the Key column among the ones describing the Table, to
be used to allow DT to properly perform an “INSERT” or
‘UPDATE” SQL command at runtime, for any given field value
occurrence in input data.

- Then, for each input column name the user may alternatively:

1. Map onto a specified column of the previously chosen table,
when the input value is natively hosted by that

2. Map onto a specified column of the previously chosen table,
when this contains the foreign key of another table in the
same database, actually containing the input values,
providing:

The name (“FK table”)

The column hosting the input values (“FK match column”)
The column hosting the foreign keys for given table (“FK key
column”)

- The option “No New (only updates)” allows user to set import
operation to be limited to updates on selected table

As a result of this choice, data coming from the source adapter will be
transformed as defined in “Transformation” step and sent to the DB
Loader Adapter for the upload operation previously defined.

1.3.10 Web Service POST

Mapping and Operation
with operation

Web Senice POST w | SericeMow - PUSH Adapter for App... «
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- Choose the Web Service POST Adapter in the “Choose
Adapter” drop-down list (only the Web Service “POST”
Adapters will be available in the list)

As a result of this choice, data coming from the source adapter will be
transformed as defined in “Transformation” step and sent to the Web
Service, as defined in its configuration.

1.3.7  Evolve Site Import

r Mapping and Operation
[] send e-mail to [] single email for record

with operation: Model Name:
|E\f0|\fe Site Import | V| |EA Foundation - Sample Model
Column Name Type Object types Mapping (Properties/Associations) Type Action KeySet| M...

1 <Application> Category |Generi... | <SKIP COLUMN= ] I
1 <Application> Num... Generi... - ||
1 <Application> TCO Generi... | <SKIP COLUMN: O g
1 <IT Portfolio> Name Generi... |IT Portfolio <0B] NAME> Name Single-line t... I
1 <IT Portfolio> Total T...|Generi... |IT Paortfolio <PROPERTY> Total TCO Whale num... O | O

In order to copy Evolve sites from model to model, you should consider
that:

e A target site has to be created before executing the operation

e Only the following components are copied from source model to
target model: Menu, Index Pages, Object Pages, Diagram Popouts,
Diagram Designer Layouts

e If you want to manage Diagram Designer Layouts you should enable
target model with Diagram Designer

e If any objects is already defined in the target site it will be overwritten

e |t is recommended that all the pages linked to source Evolve site,
should not be associated to other Evolve sites

The following instructions have to be followed in order to copy an Evolve
Site. It is recommended to back up your target model before the
operation, as a bad configuration may result in a loss of information.

1 Create a new workflow configuration on your target model
configuration
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2 Select as source EA Adapter and select the export adapter related
to your source model

3 Select CW Site as object type and filter only Name and
Description properties

r External Data Source Definition

[EA ADAPTER | | Name |EA Foundation - Sample Model (EASAMP14) Export| ¥ |
Select Object Type
|CW Site | - | Source Filters |

rSource Fields

= e e

Name

Id

Average Rating
Category
Created By
Creation Date
Date Validated
Description

4 Add a second source EA Adapter and select the export adapter
related to your source model: select CW View as object type and
filter the following properties/associations:

a.

S@ "o oo0CT

Name

App Type

Business Description
Category

Description

Display Name

Hash Code

Root Object Type

CW Site (belongs to (index))
CW Site (belongs to (single))
CW Site (belongs to (diagram pop out))

External Data Source Definition

[ apAPTER [+ | Mame [EA Foundation - Sample Model (EASAMP14) Export| v |
Select Object Type
[ow view [~] Source Filters |
Source Fields
2 Hame
2
2 App Type

2 Average Rating

2 Business Description
2 Category

2 Created By

2 Creation Date

2 Date Validated

2 Description

2 Display Name

2 Freeze Level

2 Hash Code
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5 (Optionally, only if you want to copy Diagram Designer Layouts)
Add a third source EA Adapter, select the export adapter related
to your source model and filter the following properties:

a. Name
b.  Automatic Diagram
c. Category
d. Description
e. Enabled Version
f. Root Object Type
r External Data Source Definition
[EAADAPTER [+ Mame [EA Foundation - Sample Model (EASAMPL4) Export| |
Select Object Type
|CW Diagram Designer ‘ v| Source Filters |
Source Fields
3 Name
3 1
3 Automatic Diagram
3 Average Rating
3 Category
3 Created By
3 Creation Date
3 Date Validated
3 Description
6 Add a Fixed Value Manager transformation on the following
columns:
Src. Column Name Consider Operator Value
Number as
1 Name String Equal source_site_name
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2 CW Site (belongs to | String In (semicolon separated) ;source_site_name*
(index))

2 CW Site (belongs to | String In (semicolon separated) ;source_site_name*
(single))

2 CW Site (belongs to | String In (semicolon separated) ;source_site_name*
(diagram popout)

*: use semicolon in value cell as specified

7 Add a Replace Text transformation on the following columns:
Src Column Name Text to be replaced Replace with
Number
1 Name source_site_name target_site_name
2 CW Site (belongs to (index)) source_site_name target_site_name
2 CW Site (belongs to (single)) source_site_name target_site_name
2 CW Site (belongs to (diagram | source_site_name target_site_name

popout)

8 Choose the operation Evolve Site Import that will automatically
map all needed fields

Mapping and Operation —

with operation Model: [] send e-mail to

[Evolve Site import [ +] [E~ Model - PropucTIon

Column Name Type Object types Mapping (Properties/Associations) Type Action KeySet

:1 Name Generic ... (CW Site <OB) NAME> Name Single-ine text [v]
' 1 Description Generic ... CW Site <PROPERTY:> Description MultHine text ]
: 2 Name Generic ... (CW View <0BJ NAME> Name Single-ine text [v]
2 App Type Generic ... (CW View <PROPERTY> App Type Drop-down list ]
|2 Business Description Generic ... CW View <PROPERTY> Business Description Multi-ine text [ ]
2 Category ‘Genenc e [CW View ‘ <PROPERTY> Categoty Drop-down list | |
: 2 Description Generic ... (CW View <PROPERTY> Description MultHine text ]
2. Display Name Generic ... (CW View <PROPERTY> Display Name Single-line text ]
|2 Hash Code Generic ... |CW View <PROPERTY> Hash Code Whole number
2. Root Object Type Generic ... [CW View <PROPERTY> Root Object Type Single-ine text O
2 CW Site (belongs to (index)) Generic ... [CW View <ASSOCIATION> CW Site (belongs to (index)) Replace _!
[ 2 Cw Sie (belongs to (single)) |Generic ... [CW View <ASSQOCIATION> CW Site (belongs to (single)) Replace 7|
2. CW Site (belongs to (diagra.../Generic ... (CW View <ASSOCIATION> CW Site (belongs to (diar... Replace L]

1.3.11 Email Configurations

The email notification allows the user to be easily aware of what’s going
on with DT operations, particularly for the owners of model information
managed by the tool.

Notification email for the workflow operation results can be configured

with a custom setting for recipients, CC recipients, email subject and
message text.
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The workflow output, in HTML format, will be attached to email. If it is
not needed — for example, the workflow is configured to produce a file
that will be also attached to email — the option “Attach workflow output
file” should be deselected:

Attach workflow output file (HTML})

another option is provided to send email always (per default), only with
data, or only on errors:

oy . e 5
i1 Frmiail dlaravs Ll vl aaeitk

Some parameters can be used in subject or message text:

o <%SYSDATE%><%SYSDATE _EUR%><%SYSDATE _USA%>,
<%SYSDATE UTC%>: replaced at execution time with date
time, using requested format.

o <%OPERATION_FOLDER%>: replaced at execution time
workflow operation folder path.

o <%BWORKFLOW FOLDER%>: replaced at execution time
workflow folder path.

The email can contain links to specified URL.: just use “Add URL” button
to have a sample link text and replace your own site address and name:

“g; Configu

-Configure message

Email To:

john.black@customer.com

Email CC:

Email Subject:
Application Catalog updated - <%SYSDATE

w' | Altach workflow output file (HTML)
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The resulting email looks like this:

- Application Catalog updated

f  Claudia Salaris

Messaggio & WFOUTPUT_1123_20171006_192156

Please, check HTML Report in

o T 5y PR Sy RGN § . T WO S i T T e Rk B 8
It is possible to use the option “Single email for record” to send a notification
for each input dataset record.

Users may put parameters in the email configuration using column name to
give specific information regarding the recipient: to be recognized by DT as a
parameter, a column name must be enclosed between a prefix “<%” and a
suffix “%>".

For instance if the first dataset of a workflow has a column named “1 AM
email’, containing the application manager email related to the column “1
Application name”, a proper email recipient could be configured in the email as
<%1 AM email %> and the subject of the message could be:

“Application <%1 Application name%> has been updated in EA model”

e Workflow
1. GENERALINFO'SS 2. CHOOSE SOURCES B®: ) 3. TRANSFO
Workflow definition
Configuration: Workflow:
M B
ﬁi cﬂ“mu:
-Configure message :
. ‘ramework Bxar
Email To: E——
fject types
<01 AM email%s = tion 3
COLUMN> | <
Email CC: [
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This setting, when the “Single email for record” option is selected, produces a
single notification per source dataset record, replacing parameters with their
value as read from the input.

Rispondi Rispondi Inoltra Elimina . P
a tutti 2 7 | lindesi
I D ﬁ o I ":'.Zi':lni

¥

Interruzioni di riga in ecc| [£) Pl wisitat E (443 non letti) - c.s

Da: Claudia Salaris [c
A b, becker @custor
Co servicedesk@ous

Oggetto:  Application E-Le

| Messaggio | |&| WFOUTPUT_79_20130619_1601

2 Workflow Test

Once configured, the workflow can be tested using the button “Test”, even if is
not yet active.

When tested, a progress bar will make the user aware of the major workflow
steps:

1. Adapter execution

2. Source data normalization — to provide transformation input data
3. Transformation execution
4

. Workflow output normalization — to provide data for operation

As soon as the step is performed and corresponding data is produced, a
specific button makes it available to the user.
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e Workflow "Somma TCO {3)" Progress Bar [

35%

Completed 1% of task - Workflow execution has been queued (1 sec.)

Completed 5% of task - Workflow started - Adapter{s) queued (12 sec)
Completed 25% oftask - Source Adapters) completed (1:33 min.}

Completed 35% oftask - Source(s) normalized - Transformation started (1:52 min.)

[ 1-50URCES | [ 2.1-TRANSF. INPUT | [ 2.2-TRANSE. DUTPUT

Corporate Collector

<Application> Category <Application> Number of Users <Application> TCO
Legacy 40 7500
ERP 402 100000
Legacy 200 78000
Middleware 150 220000
Software 150 30000
ERP 110 50000
ERP 150 7500
ERP 20 80000
Legacy 152 7500
ERP 370 200000
Software 300 65000
"gg Waorkflow " Somma TCO (3)" Progress Bar 2 14

Completed 1% oftaﬁ Message = )

Completed 5% oftal c.)

Completed 25% of § e Do you confirm operation execution?

Completed 35% oft| ed (1:35min.)

1-S0URCES | | 2.1-TRANSF. INPUT | | 2 2-TRANSF. OUTPUT | | 3-OPERATION DATA

The user is then informed about the result of the operation execution, if
requested.

b Workflow " Somma TCO (3)” Progress Bar

L
(X

100%

Completed 1% of task - Workflow execution has been queued (1sec.)

Completed 5% of task - Workflow started - Adapter(s) queued (12 sec.)
Completed 25% of task - Source Adapter{s) completed (1:33 min.)

Completed 35% of task - Source(s) normalized - Transformation started (1:52 min.)
Completed 75% of task - Operation queued... (1:56 min.)

Completed 100% of task - Operation result: OK - (2:24 min.}

1-SOURCES | [ 2.1-TRANSF. INPUT | | 2.2-TRANSF. UTPUT | [ 3-OPERATION DATA
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Chapter 5

1 Administrator Tools

1.1 Execute and Schedule Jobs

The administrator tools include the scheduler, which is the engine that
runs the jobs mainly related to the adapters set up by the user. The
scheduler allows the user to schedule a single job; the user may define
and schedule job sequences that run the desired jobs with the assigned
priority.

According to the type of jobs available and the timing facilities, the user
may schedule each single job (or a job sequence) with a certain
frequency.

In this window the user can choose to manage the jobs available for all
the configurations or to select a specific model configuration to work on
the model administration jobs. In particular, selecting from the upper
dropdown list:

e “All Configurations”, the user can schedule the Custom Job (see
related section) and the Adapters (CM, WS, File and DB
Adapters) which may be used by different models within their
specific workflows. In this case, when an adapter is executed by
the scheduler engine, an embedded workflow manager will
trigger all the workflows using that adapter as its data source to
execute

For each of the available Adapters, the user can set up the
definition of single job to be scheduled (section “Job Scheduler”)

e A specific model configuration name, the user manages the
scheduling of the given model administration jobs, as

o Model backup
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o Multisource jobs defined within that configuration workflow
(thus needed only for those and not available for any

other)

For each of the available model configuration, the user can set

up:

o If it is active or not (checkbox “Active configuration”) — a
configuration could exist even if it is not active

o The definition of single job to be scheduled (section “Job

Scheduler”)

o The definition of each job sequencer (“Job Sequencer”)

1.1.1 Job Scheduler

For any kind of job, the user can set the scheduling time for each job

after selecting it from the list.

ﬂ{, Scheduler

Configuration
Select Configuration

‘A\I the configurations

‘ - | ACTIVE COMFIGURATION

Job Sequence

Sequence Name Description Next Execution Time
Add
Scheduler Job
Job Name Description Mext Execution Time
Adapter Job - EA Foundation - Sample Model (EASAMP14) ... |CM repository export
Adapter Job - File di test SHEET folder
Adapter Job - Nuovo DB Adapter DB Query
Adapter Job - WS Adapter WS Consumer

add | |
Timing Parameters
Repetition Parameter:
Start Time Time window
(hh:mm:ss}) From To
[ o] o] 21 || =) |
Apply | | Run Now |

Here are the timing parameters available:
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e Time Window - gives the opportunity to set a date interval for job
execution. The jobs are executed according to the following
repetition options and set-up time field.

-Time window
From o To o
210912018 | (@] [231112018 | @]

e Repetition by “Minutes” - set the repetition of a job every “xx”

minutes (optionally within an hour interval).
Repetition Parameters
|I'u1inutes |v| { Every’minutes Set Hours Interval From: To:

e Repetition “Hourly” - set the repetition of a job every “xx” hours

(12 hours in the example).
Repetition Parameters
[ |H0ur|y |v| { Everyhuurs

e Repetition “Daily” - set the repetition of a job every “xx” days (2

days in the example).
Repetition Parameters
{ |Dai|y |v| { Everyda}.rs

o Repetition “Weekly” - set the repetition of a job each “day” of the

week (Sunday and Monday in the example).
Repetition FParameters
{ (Weekly [~] { sun [v] Mon [ ] Tue [ ] Wed [ | Thu []Fri [ ] sat
e Repetition “Monthly” - the repetition of the job every “xx” (ordinal
number) of the month (first day in the example).
Repetition Parameters
[ Monthly [~] { The[1 [+ ]ofthe montn
e Repetition “Once” - schedule the job to run just once, in the

specified date and accordingly to the “Start Time” field.

r Repetition

|Dnce

A

rStart Time

(hh

Date
IMMss) [

16fe] a2 42k || [2omorz017 | @]
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When the user has completed the scheduling configuration, the user
can store the scheduling parameters in the DT database by pressing the

A"_p""l button.

When the user presses the “Apply” button, either if they selected a job
sequence or a single job, the field “Next Execution Time” (in the Job
Sequencer or Job Scheduler respectively) is filled with the next
expected time the job will run.

If it is required to unschedule a job, the user has to select it in the list

Unschedule

and then press the button.

If it is required to execute a job or a job sequencer immediately, the user

Run Mow

has to select it in the list and then press the ] button.

The L] button closes the window.

1.1.2 Active Configurations

If you want the scheduler to execute the jobs at the scheduled time,

activate the configuration by checking the =/ ATVECONFIGURATION = chack

box. Once activated the check-box changes colour from yellow to green.

Please note that a configuration does not necessarily need to be
activated in order to schedule its jobs. The user is allowed to schedule
any of the jobs, but the jobs will not be executed if at the execution time
the configuration is not checked as “active”.

Configuration
Select Configuration

|AII the configurations | - | [ ] ACTIVE CONFIGURATION

The “All the configurations” configuration is always active:

Select Configuration

[Conﬂguration

|AII the configurations | - | )
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1.1.3 Define Jobs Sequences

The user may define job sequences, configuring adapters and workflow
in a real logical flow; the user may choose between available adapters
and related workflows which ones, and which order they belong in the
Job Sequence:

.ﬁ Workflow sequence - Loading object to federated model
| Filter
Available Jobs Job Sequence
CONFIGURATION - All the configurations = Backup Job - EA Model - Enterprise
Custom Job - CC Reset Logs And Files2 = ‘:"‘ ‘Adapter Job - EA Model - Enterprise (EAENT) Export
Custom Job - Exchange ping times job — > Workflow - CALCULATE TECH OBSOLESCENCE (493)

\Custom Job - Reset Sequences

> Workflow - EXPORT_ALL USED_SERVICES (638) ‘ ‘
|Custom Job - TEST SPOSTA PUBBLICAZIONE EVOLVE > Workflow - CREATE EVOLVE FAVOURITE APPLICATIONS (951}
Custom Job - deleteOldFiles MultiSource Job - LOAD APP AND VENDORS DATA FROM APP CATALO...
Custom Job - dgf > Workfiow - L OAD APP AND VENDORS DATA FROM APP
CONFIGURATION - Admin Model Custom Job - deleteOldFiles
\Adapter Job - Admin Model (CWADMHNOS) Export
\Adapter Job - PFIZER BLUEPRINT (PFZ_BLUE) Export

> Workflow - AD USERS 2 Ea Model (602)

> Warkflow - AD USERS 2 Ea Model _COPY (725)
\Adapter Job - _TEST_UPDATE_USERS

> Waorkflow - AD USERS 2 MODEL UPDATE (691)
Backup Job - Admin Model

CONFIGURATION - Casewise Framework Example

\Adapter Job - AEPSIA DB comm_UNA

-

* shaded workffows are not "ACTIVE" ~ . B
Email config Trigger sample Save Exit

Using right/left arrows to include/ exclude an item, and up/down arrow to
change their order.

User may include more than one occurrence of adapter, with different
workflows, backup and custom jobs.

You can schedule a job using the standard timing parameters: the job
will result in the execution of all the adapters belonging to the job
sequencer definition and all of the selected workflow, in the configured
order.

Please take into consideration that if a workflow included in a sequence
is set inactive in the workflow configuration, then it will still belong to the
sequence, but it will appear “grayed out’ in the sequence definition
window, and its execution will be skipped when running the sequence
itself.
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Take into account the following internal behavior: when different
workflows use source objects exported from the same model:

Job Ser

Adapter Job - EA Model - Enterprise (EAL
> Workflow - CALCULATE TECH OBS(

All the different requests will be aggregated, in terms of different object
types, and in terms of filters (which attributes/associations are to be
exported; the definition of filters on data).

So, if the objects to be exported, all at once, are typically more than a
few thousand, or the filters are conflicting, it's recommended to replicate
the adapter execution, moving workflows in order to make the adapter
request more efficient and avoid conflicts:

Job Seq

Adapter Job - EA Maodel - Enterprise (EAL
> Workflow - CALCULATE TECH OBSC
Adapter Job - EA Madel - Enterprise (EAL

I O ) [N o S FLrmSsEmT R L/ ;rer

This is not mandatory and a single rule of workflow aggregation cannot
be provided, as it hugely depends on the size/type of required export.

Sometimes, if DT Windows Services are forced to stop, or in case of
severe internal error, sequences may enter an inconsistent state, that
could stop other jobs from being executed. In that case the
administrator may use the “Reset sequences” item in the “Tools” menu
(view Chapter 9 — Utilities).
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1.1.4 Multi Source Jobs

When the user in a workflow configuration defines more than one
source (workflow with multi source) the system creates a “special” job
named “MultiSource Job” that will be shown in the Job Sequencer and
Job Scheduler sections of the specific workflow configuration:

rJob Seguence
Sequence Name Description Mext Execution Time
Sequencer multisource CONDITIOMAL
rScheduler Job
Job Mame Description Mext Execution Time
Backup Job - EA Foundation - Sample Model Backup
MultiSource Job - Somma TCO MultiSourcelob

You can schedule it using the standard timing parameters: the job will
result in the execution of all the adapters belonging to the source
definition of the workflow that will the trigger the workflow execution
itself.

Workflows that have any of those adapters as single source or in a
different multisource definition will not be triggered.
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1.1.5 Custom jobs

If needed, users can configure a custom job, aimed to run any external
executable that can be launched through a command line, using the
‘Add” button at the bottom of the job list, available with the “All the
configurations”.

Scheduler
Configuration
Select Configuration
|AII the configurations | - | v
Job Sequence
Sequence Mame Description Mext Execution Time
5equencer multisource CONDITIOMAL
Add Edit Delete
Scheduler Job
Job Mame Description Next Execution Time
Adapter Job - EA Foundation - Sample Model (EASAMP14) ... |CM repository export
Adapter Job - Fie di test SHEET folder
Adapter Job - Nuovo DB Adapter DB Query
Adapter Job - WS Adapter WS Consumer
Add |
Timing Parameters
Repetition rParameters
]
Start Time r Time window
Exit

To configure a Custom Job, beside the Job Name and Description, the
user must provide the environment information, such as the IP of the
server in which the execution has to be launched, the username and
password of a Windows account (as specified in the Windows domain)
which has the grant to login to the server and run the execution.
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'.g"r Custom Job Configuration

Job Name:®

Job Description

Server IP:* Username:* |F’assw0rd:* ‘
Executable path (server)*

Parameters:

D Wait For Return Timeout after El minutes (ki the cusiom job if not completed after x minutes)

Save Test | Exit

The user must provide the physical path, including the file name, of the
given execution in the server, and the optional parameters required by
the execution itself, enclosed by quotes if needed, as they would be
written in a command line.

'.g‘i Custom Jc

Job Mame:™
|M*_.r custom job

Job Description:
|pnst processing jobs to complete links

Server IP* Lsername:*

1192.168.29.18 | |sdministrator

Executable path (server)®

The option “Wait For Return” forces the process that launches the
execution to be listening for the external process to end and wait for the
exit code. In this case it's mandatory to define the timeout in minutes, to
avoid DT hanging, if the executable does not exit in the given elapsed.

DTWhen “Wait For Return” is not checked, user may define a number of
minutes that DT will wait before scheduling the next job, if the custom
job is included in a job sequence.

Wait For Return Timeout after minutes (Kl the custom job i not completed after x minutes)
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After saving the configuration, user can test the execution of the job:

o Custom J

Job Mame’®
|r|.|1].r custom job

Job Description: ﬁﬁ' i

|pnst processing jobs to co

@ Lossucces
Senver IP* Lsername:®
1192.168.20.18 | |Administrator

Executable path (semver)®

In case of error, DT will provide the return code of the process
execution.

.g‘i Custom Job Configuration

Job Name:*

[my custom job |
Job Description,

|post processing job to complete links |

Message
Server [P u. r:ll\mllu*ﬁ @ Password*
I o LI IT]

[192.168.20.18 | [aEPDATAS 0 EXECUTION END WITH RETURN CODE:6 |
Executable path (server)*

|F\public\appuggiu_Sa\aris\pblF'ule‘mEessing bal |
Parameters:

“CATEMP\outpput bt -

-
Wait For Return Timeout after minutes (ki the custom job if not completed after x minutes)
Save Test | Exit

You can schedule it using the standard timing parameters: the job will
result in the launch of the external execution.

[Custom Job - My custom job ICustomJob | ’f
Add ‘ Edit J Delete I
-Timing Parameters
r Repetition - Parameters
[weeky [=]|| [ sun [ mon []Tue []wed [ ]Thu []Fi []sat
~Start Time -Time window
(hh:mm:ss) From To
[ k] s 27 || [e2i09i2017 [30002017 | @

Apply | Unschedule Run Now |
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Chapter 6

1 Running DT on Event

1.1 Running an Adapter on Event

In a real life environment, it could be important to acquire external data on a
scheduled basis, or in an “on event” mode; in particular, when a DB Adapter is
used for reading the information from a database. It's quite easy to implement,
for example, a stored procedure that drops a text file, containing the trigger
information for DT to start a given adapter.

The trigger file can be detected by DT if dropped in a given folder:

e any of the DT adapfter folders (including the specific adapter, but
not mandatory)

e the folder “C:\ProgramData\erwin\Data
Transformation\workflows”

The described triggering feature applies to any other adapter type.
The trigger files must be compliant with the naming convention:
CCTRG_ADAPTER_YYYYMMDD_HHMMSS.xml|

and the sample content describing the schema is detailed below (see next
paragraph for <PARAMETERS> tag):

- |2/ DB Adapter Configuration
DB Adapter List
Mame Type

L b AEPSIA Clienti DE Query
> .‘.T“," S OGUE APPS
A\ Exchane SQL sul 30 DB Query
Esternal APP Catzlog local DB Loader
Cadernal 3 Lo D 1 ead

CCTRG_ADAPTER_201305 APE CAIANDGLE AP b |£= e
10_120748.xml iV ad
Connection Param B Adapter F rs

DB Type: /

MySQL -
Driver:
<?xml version="1.0" encoding="UTF-8"?> MySQL Connector - select 2.%, s.de_stste

from applications 2, states s

<CC_TRIGGER> Server Name:* whers = fl- ststass id state

<PARAMETERS>

I<PARAMETER name="APP_ID_LIST" value="2,5,20"/> I

</PARAMETERS> 180

|<ADAPTER name="APP CATALOGUE APPS"> I




Please note that you could even choose whether to execute all the (active)
workflows defined against that adapter as source, or a sub list of your choice:

<?xml version="1.0" encoding="UTF-8"?>
<CC_TRIGGER>
<PARAMETERS>
<PARAMETER name="APP_ID_LIST" value="2,5,20"/>
</PARAMETERS>
<ADAPTER name="APP CATALOGUE APPS">
<DELAY HH="0" MIN="0" SEC="30" />
<WORKFLOWS all="false">
<WORKFLOW name="CCWORKFLOW_1">
<DELAY SEC="0" MIN="0" HH="0"/>
</WORKFLOW>
</WORKFLOWS>
</ADAPTER>
</CC_TRIGGER>

1.1.1 Running a DB Adapter on Event with Parameters

When configuring and using a trigger file for executing a DB adapter on event,
it is possible to add parameters to drive the query resultset through them.

Let’s suppose that you want to configure a DB Query Adapter, which is named
‘MY ADAPTER” and extract detail of just the Applications that have been
updated / inserted in a table named ‘MY _TABLE”. The Applications are
selected, based on their ID.

The SQL query to do this would look like:
SELECT * from MY_TABLE where APPLICATION_ID in (131, 156, 653)

When triggering DT on event, you may want this adapter to just process
applications that were updated or inserted in the DB table. The IDs of the
updated / inserted Applications can be obtained and passed to the adapter
using parameters in the SQL query. e.g.

SELECT *from MY_TABLE where APPLICATION_ID in (<%APP_ID_LIST%>)
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<%APP_ID LIST%> in the SQL query is the parameter name to obtain the
name of the parameter in the XML trigger file.

Please note the required syntax for DT: parameter names must be provided
enclosed by the prefix “<%” and suffix “%>", like: <%PARAM_NAME%>.

The values of the parameter must be written in the XML trigger file each time
that the SQL Trigger executes on the Table where the Application detail will be
updated / inserted.

The XML trigger file must contain the following:
<PARAMETERS>

<PARAMETER name="APP_ID_LIST" value="345, 436"/>
</PARAMETERS>

The parameter name is hard coded into the SQL Trigger, and the values are
the IDs of the changed Applications which is written directly into the xml trigger
file by the SQL Trigger. These values can be different, each time that the
database trigger is executed.

When the DT Database query is executed, the values will be put in place of the
parameter name, as follows:

SELECT * from MY_TABLE where APPLICATION_ID in (345, 436)

Parameters included in the trigger file can be used even in workflow
transformations, when they accept fixed values, like:

r Transformation Configuration

Transformation: Activity:

Data filtering | V| |Fixed Value Manager | V| Add
rTransformation fields
Apply | Reset |

Sel. Column Name * Consider as * Operator *Value

I:‘ 1| <Application> Category

] 1 <application> Number of Users

[ ] |l <Application> TCO

1 <IT Fortfolio> Name String Equal <% CUSTOMER %>

182



Special parameters include:

<%SYSDATE%>: a parameter can be used to populate a fixed value column,
or a filter value, with the system date and time (UTC format); if the value
<%SYSDATE%> is entered, DT will replace the parameter with the datetime
value, at execution time.

H 1/ paTA_OP <5SYSDATEY>

<%BLANK%>: in Replace Text transformation, when you want it to be applied
to an empty value.

Sel Column Mame *Textto be replaced * Replace with ‘

1 <Application> Category <BaBLANKYa> Critical

1.2 Running a Sequence on event

In this version, you can define job sequences, not only on schedule time basis,
but in a real logical flow; that is, the user may choose between available
adapters and related workflows; which ones, and in which order they belong in
the Job Sequence:

E Workflow sequence - Sequencer multisource
‘ Filter ‘
Available Jobs Job Sequence
CONFIGURATION - All the configurations MultiSource Job - Somma TCO
'Custom Job - My custom job > Workflow - Somma TCO (3)
CONFIGURATION - EA Foundation - Sample Model | Backup Job - EA Foundation - Sample Model @
Backup Job - EA Foundation - Sample Model MultiSource Job - Somma TCO
MultiSource Job - Somma TCO |0 > Workflow - Somma TCO (3) |¢',
> Workflow - Somma TCO (3) Custom Job - My custom job

* shaded workfiows are not "ACTIVE”™ ~ ) 3
Email config Trigger sample Save Exit
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The job sequences can be launched on demand, on schedule, or on event in a
similar way to adapters.

A sample of the needed trigger file could be obtained pushing the “Trigger
sample” button:

<?xml version="1.0" encoding="UTF-8"?>
<CC_TRIGGER sequence="MySequenceJob">
<PARAMETERS>

<PARAMETER name="MY_CATEGORY_PARAM"
value="sample_value" />

</PARAMETERS>
</CC_TRIGGER>

And it will contain all the parameters included in the included adapter/workflow
definitions (where “sample_value” must be replaced by the actual
"MY_CATEGORY_PARAM value when producing the real trigger file).

The trigger files must be compliant to the naming convention:
CCTRG_SEQUENCE_YYYYMMDD_HHMMSS.xml
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Chapter 7

1 Running DT from Cloud Platform

Collector4Cloud provides EA Agile/EA Agile V3 users the capability to interact
with onPrem DT:

View available DT flows / job scheduler

View the workflow definition, in terms of sources/target Adapters and
configuration

View the Job Sequence definition, in terms of included workflows and
custom jobs

Run a specific flow or job sequence on demand or by schedule,

following the execution status

e view the data managed by the flow to the target system / people

e check if the flow exited with no data

e check if there were errors, and view the logs in case

e Have a complete updated view of the daily operations log

Both erwin EA Agile and erwin EA Agile V3 are supported, depending on the

specific configuration

(see Cloud Environment).

This enables Listener

Windows service to support on premise application to work with cloud:

e Job (workflows and sequences) definitions are pushed to cloud

e

Workflov

| 1. GENERALINFO'SS ) 2. CHOOSE SOURCES E™ ) 3. TRANSF(

Workflow definition
Configuration:

Workflow:

|DATA GOVERNANCE conf

‘ V| |DG - Load Country Codes (7

Workflow Name:

Description:

|DG - Load Country Codes

r Steps content

Sources

r Mapping and Operation

with operation: Workspa

1 150 Country Codes

Transformations

[PosT to DG

[ 7] Jpsteat
/

Type

Column Name

1 Name
1 Cod

Generic ..

Generic ..

1 rnda Ca Canaric

e DG - Load Country C

GET @ 150 Country Cox

PUT '@' Data Governanc
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e Job requests are pulled from cloud
o one time requests— drag and drop to “Requested” status kanban

()7 C w W 8 NUIpsy//Detamyerwinio/dg#Vviews/54/ab31c-C/b3-4UCC-aBCC-Cobdeualabus)

'l:[' Piu visitati ﬂ Accesso all'account L Collectord4Cloud - Goo... ﬁ' Erwin Dev Slack @ Home @ ERWIN Intranet ','.' My Dashbo:

CONFIGURATIONS  WORKFLOWS  JOBE SEQUENCES  RESET CLOUD REQUESTS  LOGS  RUNNING JOBS
JOB SEQUENCES STATUS  JOB SEQUENCES EXECUTION SUMMAR

Unassigned tequested 0 Running

(B Losding object to federated model (=] Bepory g 150 CountryCodes and Giossary
0

Exec Mode: (=] Forced Exec Mode: = Forced

Status: Status:
Last executed Job:

Last executed Job: 2.1 (OK)

Next Job: 1 Backup Job - EA Model - IT Architectures Next Job: N.A,

Name
DG - Loading 150 CountryCodes and Glossary Export

Description
Upload 1SO Country Codes, then export Business Glossay for Data Owner

Exec Mode

- Forced

Schedule Task for

26/03/20718 11:35 AM

Matify Result to

c.salaris@yahoo.it

® Requested

Execution Progress

hitp://localhost/CollectorWorkflows/CCJobSequence 1522065263365 20
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o on schedule — setting the datetime field “Schedule Job for”

L4 Mar v:il]

4 5 6 7
11 12 13 14

18 19 20 21
Please, note that repetitive schedules are only configurable by on premise

application.

User can monitor the execution of jobs by different views and fields and
linked reports:

DG - Loading 150 CountryCodes + ServiceNow Systems

o DG - Load Country Codes and Glossary Export
E pode: = Forced
GET @- IS0 Country Codes
satus: (8 Running

PUT: @ Data Governance (2960) Import

status: (38 Running

e ‘“Last execution Dataset” for workflows:

1522071325173

Availability Business

characteristics ~ Criticality

Bank Application Replace and consolidate

o “Execution Progress” for Job Sequences (with links to workflows
dataset), continuously updated:
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erwinCollector

@ Execuied CORRECT 2018-04-02 17 4002 455

| SNGLE_ADAPTER 1_| 150 Country Codes I
WORKFLOW 11 » D3 - Load Country Codes @ Ecuied CORRECT 2018-04-02 17 40054 575 OPERATION DATA
| SHGLE_ADAPTER 12 [su-wm-msemm | @ Executea commect Im:w-@uwzsau |
| woaxFLOW 21| > DG - Loading Busness Services rom Senvicehion CMDB | (@ Executea correcT 180402 1750 21 29 | opeRATON pATA
[ SNGLE_ADAFTER I 3 I Data Govemance (2960) Export @ Erecuted CORRECT In!m-uzn 5150 978 |

WORKFLOW | 31| > DG Guossary - Repont

erwinCollector

Status
SMGLE_ADAPTER 1 Data Governance (2060) Export . Executed CORRECT 2008.04-02 1027 20420
WORKFLOW e1| »>mageoars ged 20100402 102722049
CUSTOM_Jo8 [2 | evouve pubscaton | @ Executea ErmoR | 20180002 102750 514 Sequence stopped
MULTI_ADAPTER |3 | GETTING DATA FROM DM - REPORT | |
WORKFLOW [ 31| > GETTING DATA FROM DM - REPORT | |

o Notification emails — can be requested by cloud setting the “Notify
Result to” field on workflow/job sequences

__& Ftut'riness Gln‘.::ls'.sar},ulr fron

A Claudia Salaris; salarisclaudiag@gmail.com

= glossary.xlsx )
a== 59KB
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Other summary views show more detailed information about last run,
including last execution datetime and link to output file (if any) or error file (in

case of errors):

gl
Eff\'_*l Collector Operations ~ > Views > My Collector Workflows
gile

ﬁ 9 # CONFIGURE  WORKFLOW EXECUTION STATUS  WORKFLOWS DETAILS

= Smart Queries: @ AW
Workflows Details
Name Status GET PUT
[ X3
[ 1]
EMC ADDM getting Hosts . Executed: ERROR BMC ADDM - Hosts N
e EA AGILE - Load Apps from App catalogue . Executed: CORRECT MY SQL APP CATALOG N

A dedicated logs view enables cloud users to be aware of DT operations, from

the request through intermediate steps to execution, with a XLSX report,

updated in near real time:

T

CONFIGURATIONS  WORKFLOWS  JOB SEQUENCES  RESET CLOUD REQUESTS LOGS  RUNNING JOBS
E name
A | B | 2 | D

1 |CONFIGURATION Operation Date USER OPERATION NO”
2 |Allthe configurations 2018-03-26 16:17:31.862  SequenceManager Sequence completed Seq
3_ DATA GOVERNANCE conf  2018-03-26 16:17:20.665  File Adapter workflow completed Woi
4-_ DATA GOVERNANCE conf  2018-03-26 16:17:08.924  Workflow manager waiting for operation. Woi
5_ DATA GOVERNANCE conf  2018-03-26 16:17:04.656  Workflow manager workflow starting... Woi
6_ All the configurations 2018-03-26 16:16:18.616  SequenceManager Sequence completed Seq
?_ All the configurations 2018-03-26 16:16:10.728  Data Governance DG_endExport Ada
8__ DATA GOVERNANCE conf  2018-03-26 16:16:04 559  File Adapter workflow completed Woi
9_ DATA GOVERNANCE conf  2018-03-26 16:15:51.55 DG Adapter workflow completed Wol
1{)_ DATA GOVERNANCE conf  2018-03-26 16:15:33.331  Workflow manager waiting for operation. Woi
11___ DATA GOVERNANCE conf  2018-03-26 16:15:28.033  Workflow manager waiting for operation... Woi
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User can also reset requests:

e one time requests — drag and drop on “unassigned” status kanban
e on schedule — clearing the datetime field “Schedule Job for”, if not
started; with drag and drop on “unassigned” status kanban, if running

Rfl La Repubblica.it - News intem X ‘ M Posta in arrivo (1.122) - salarisc X ‘ erwin x |+

&« Cc o @ @ https;//beta.myerwin.io/dg#views/547ab31c-c763-40cc-a8cc-c56dela2ab08,
{} Pi visitati U Accesso all'account m ServiceNow & Collector4Cloud - Goo... %> Erwin Dev Slack &) Home ai' ERWIN Intranet
'3?5' Q,  search

oG

CONFIGURATIONS ~ WORKFLOWS ~ JOBSEQENCES  RESET CLOUDREQUESTS LOGS  RUNNING JOBS

JOB SEQUENCES STATUS  JOB EXECUTION SUMMARY
Unassigned

4 Requested 0 Running

© o - Loading Reference ata and DM Model

Mode: (3 Forced
Status: @) Running

ecuted Job: 3.1 (0K

) Loading object to federated madel

e all requests can be deleted through “RESET CLOUD REQUESTS” job

from cloud, or “Tools>Reset Cloud Requests” command from
onprem Ul.

CONFIGURATIONS  WORKFLOWS  JOB SEQUENCES  RESET CLOUD REQUESTS LOGS  RUNNING JOBS

Unassigned 0

Requested
£ RESET CLOUD REQUESTS
- — - - — ] — 1_
\rial 112 - A K| A~ | P |i=~i=~-Tam~

G C S -abe X, X

Fie Configuration | Tools | ?

Carattere — e
— fatal [T=' RN}
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Chapter 8

1 Log Viewer
The log window lists all the most important actions performed by DT.

For each row, you can see the name of the configuration (column name
CONFIGURATION — available only if linked to the action), the date
(column name DATE — timestamp of the action), the user (column name
USER - the user who owns the action), the operation (column name
OPERATION — what has been done) and a short description of the
action (column name DESCRIPTION).

Filters (one for each column) can be used to see a subset of the whole
Log.

- | |
By pressing the button the selected filters are applied.

Clicking on the head of each column, the rows will be ordered
alphabetically.

If “Note” refers to a file or folder, double click on the note text will open
it.
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‘g‘i Log Viewer

Filters
Configuration: Date: User: Operation: Description:
[~ =) ]| [-]] &
CONFIGURATION DATE USER OPERATION NOTE
User "ADMIN" updated the job sequence "Sequencer multisource”. -
Al the configurations 2017-09-20 16:57.../ADMIN Job Sequence Configurati...
User "ADMIN" created the job sequence "éequencar multisource”.
Al the configurations 2017-09-20 16:57...|ADMIN Job Sequence Configurati...
User "ADMIN" unscheduled the Job "MultiSource Job - Somma TCO"
EA Foundation - Sample Model [2017-00-20 16:56...|ADMIN Scheduler
User "ADMIN" scheduled the Job "MultiSource Job - Somma TCQ"
EA Foundation - Sample Model (2017-09-20 16:56... ADMIN Scheduler
User "ADMIN" updated the workflow "Somma TCO".
EA Foundation - Sample Model (2017-09-20 16:52.../ADMIN \Workflow configuration
‘Workflow: Somma TCO (ID:2) - operation not requested
Al the configurations 2017-09-20 15:59...\Workflow manager (workflow completed
‘Workflow: Somma TCO (ID:3)
EA Foundation - Sample Model |2017-09-20 15:57...|Workflow manager |waiting for operation...
‘Workflow: Somma TCO (ID:3)}
EA Foundation - Sample Model |2017-09-20 15:57.../Workflow manager |workflow starting...
Adapter file: C:fUsers/Alessio/Documents/Model Export/ADAPT_82_2_20170920_1
All the configurations 2017-09-20 15:56.../CM Adapter ...end CM Export 556309787.xml
\Workflow: Somma TCO (ID:3) - Processed folder: CifUsers/AlessiofDocuments/Mod
EA Foundation - Sample Model |2017-09-20 15:53...[CM Adapter workflow completed el Export/ CC4CMXML_81_20170920_155230054
Workflow: Somma TCO (ID:3) ¥

Client Log Scheduler Log Workflow Log Exit

1.1 Client, Scheduler and Workflow log

The buttons open different kinds of logs showing a detailed view of the
system events. Very detailed information can be found there, such as
query messages, exceptions, errors etc.

The log will be shown in your predefined text editor:

e Client Log refers to the operations executed through the user
interface

e Scheduler Log refers to the batch operations related to Adapter
execution

o Workflow Log refers to the operations required by workflow
transformation and operation
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Chapter 9

1 Utilities
Additional administration features are available from the “Tools” Menu.
Tools | 2
2 Log Vi
ey 11ANSO
F Resetw

1.1 Reset Workflows/Sequences

If DT Windows Services are forced to stop, or in the case of a severe
internal error, sequences may enter an inconsistent state which could
stop other jobs from being executed. In such a case, the administrator
may use the “Reset WF/Sequences” item in the “Tools” menu.

This operation can be done manually, as described, or by scheduling it
in a custom job, using the sample execution: resetSequencesUtil.bat
that can be found in the DT installation folder:
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E? Custom Job Configuration

Job Name:*
|Reset sequences util |

Job Description:
|the job will reset running and pending sequences ‘

Server [P* Username:* Password:*

[sLESSIOMOBILE | [alessioadmin | | it ‘

Executable path (server):™

|C'\PmgramF\Ies(xEE}\CorpnrateCol\emnr\resetsaquenceaum bat ‘

Parameters:
-
-
Wait For Return Timeout after minutes (ki the cusfom job if not completed aiter x minutes)
Save Test ‘ Exit

1.2 Reset Logs/Files

When needed, it is possible to reset the logs table just by pressing the
“Tools” menu item “Reset Logs/Files”.

This action will clean the database of all the application logs, thus
preventing the DB from being overloaded by historical tracking data.

All the physical files mentioned in the deleted logs will also be deleted in
the internal workflow folders; please be sure that no active workflows
are running when using this feature.

This operation can be done manually, as described, or by scheduling it
as a custom job, using the sample execution: resetLogsUltil.bat that can
be found into the DT installation folder. The executable optionally
accepts a numerical integer parameter, which is “days to be
maintained”. For example, if called with “3”, past logs until 3 days before
the job execution will be deleted.

_ b Custom Job Coatiguration

Job Mama:*
Resef Logs L

Job Descripbion

The job will delete emporary Sles and logs produced until 3 days before The j0b ansculion

Server IP” Usermame:™” Passwolid®

ALESRIOMOBILE Al EinAdmin EEEEEEE

Executable pafh [serm)"

CProgramFiles (xRS oporateColeciorves sllogs LUt bat

Paramstars
3 a
-
| 'Wall For Roetaen Timeout after |1 mineies (O B oot Job ¥ ned compleded after i srutes)
Save Test Exit
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1.3

1.4

Backup DB

Regular DT database backups are recommended as a best practice.
This can be obtained with “Tools->Backup DB”: it produces a zip file
with a dump of CcC DB into
“C:\ProgramData\erwinDataTransformation\data\H2\BAK” folder, with
backup datetime:

Backup

‘ 0 Database backup file created:

Export/Import Workflow

It can sometimes be necessary to configure and test workflows in a
working DT instance before deploying them in a production site.

Workflows can be exported and imported in a different DT instance.

e To Export workflows, just open the workflow of interest, and
create an archive (zip file) containing the workflow and its
adapters/activity information:

'.% Workflow
1. GENERALINFO S8 Q) 2. CHOOSE SOURCES E®. > 3. TRANSFO

r Workflow definition

Configuration: Workflow:
[EA Model - IT Architectures | | |LOAD APP AND VENDORS DATA FROM APP C
* Waorkflow Name: Description:

|LOAD APP AND VEMDORS DATA FROM APP CATALOG‘ ‘This workflow updates Application

r Steps content r External Data Source Definition

Sources

1 MY SOL APP CATALO

2 Vendors
rSource Fields
y iC |1 ID_APPLICATION
I
: i—l-(r:DD_APPLICATIDN
| transtormations L L trxT_APPLICATION NAME

N

0 Waorkflow file created:
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e To Import workflows, use the “Tools’>”Import WF” - or the
button “Import” in the workflow configuration interface, after
selecting a model configuration - and browse to the exported zip
file previously created (or drag the file to the text field):

W Workflow Im
lel'ﬁle: I

CAProgramDataterwinCaollectorworkflowsWWF_EX

Workflow name:
LOAD APP AND VEMDORS DATA FROM APP CAT

Then map the model configuration, source(s) adapter(s), and
target adapter. In every step, should the needed configuration or
adapter not exist in the target DT instance, it can be contextually
created, allowing for smart import operations:

.g} Workflow Import Management - Somma TCO

‘ Model Configuration % Source Adapters

% Target Adapter

¢ Export - Model Configuration
Model Hame

& |EA Foundation - Sample Model |

Maodel ScriptName
|EASAMP14 |

r Import - Model Configuration
(®) Existing:

|EA Foundation - Sample Model | - |

Model Mame: ScriptMame:

[EA Foundation - Sample Model ersampia | 2D unlink

) New:

= -] |

Back Import Exit
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Workflow Import Management - Somma TCO

Model Configuration [ %h SouroeMapters[ mTargetAdﬁpier |

Export - Source Adapters
Id | Name Type
(,Q |EA Foundation - Sample Model (EASAMP14) Export ‘CM repository exportl‘
=
Import - Source Adapters
() Existing:
e Foundaton -5 B
Adapter Description: Adapter Type:
‘E— Foun Model B |CMre ort Link
@ New:
|EAFOundat|0n—SampIeModel | - ‘ |EASAMP14 | New

Back Import Exit

Workflow Import Management - Somma TCO

Model Configuration [ % Source Adapters [ MTargetMapter

Export - Target Adapter
Adapter Name

CO |EA Foundation - Sample Model (EASAMP14) Import ‘

Adapter Description Adapter Type:
|iation - Sample Model (EASAMP14) Impait - Ioalh05t| |CM repository import

Import - Target Adapter

@ Existing:
|EA Foundation - Sample Model (EASAMP14) Impaort | - |
Adapter Description Adapter Type

|EA Foundation - Sample Model (EASAMP14) | |CM repository import | (»\0 Unlink

O Hew:

| | Hew I

Back Import Exit

info

Workflow import completed (ID:4)

The result of the import operation is then shown to the user, which

can edit/test/schedule workflow as usual:
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e erwin Collector 7.0.0.100 ]

Fie Configuration Tools 7

Workflow Configuration

e : _
2. CHOOSE SOURCES B 5. SAVEAND TEST /

‘Workflow definition

Configuration: Workflow: Workflow folder:

|E1 Four - Sample Model | V‘ "Sclw*':a TCO - IMPORTED (4) | V‘ D Active |:,'ProgramData;’emmCoIIector!workﬂUws,’workﬂuw_ﬂr‘
‘Workflow Mame: Description:
|Somma TCO - IMPORTED ‘ ‘Calcolo della somma dei TCO delle applicazioni di tipo ERP con pil di 100 utenti ‘
Steps content External Data Source Definition
Sources Add Remove
1 EAFoundation - Samy — Reset:
Source Fields
2 - 5 1 <Appl Category [ Equal "ERP"]
= 1 <Appl Number of Users [ Greater than (numeric value) "100" ]
Transformations 1| <Application> TCO
1 Fixed Value Manager |4 <IT Portfolio> Name
2 Sum Values in Rows ﬂa <IT Portfolio> Total TCO
Operations
EA Foundation -
Sample Model
Add Delete | ‘ ‘ Export WF ‘ ‘ save Test | ‘ ‘ Cancel Bat |

1.5 Request for Help

Users can ask for assistance for workflows through a dedicated
features in main toolbar:

_I = | o Request for Ass

e X. X°

A
—»

-3 [Admin Model]

<[ [SC EA Enterprise]

-[23 [SCIT Architecture]

-3 [SC Test Model]

<[ [Casewise Framework Example]
<[ [Casewise Framework Example 20]
-2 [EA Foundation - Sample Model]
-2 [EAMODEL]

-[Z1 [EA Model - Enterprise]

-3 [EA Model - IT Architectures]

----- |:| ALIGM SERVICES TO EXTERMAL DB (491)
----- [ ] cc_wrF_LoG (763)

----- |:| Exporting business processes 2 RSA (128
----- |:| GROUP DATASETS AND LOAD (1153)

----- lw| LOAD APP AND VENDORS DATA FROM AF
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A message with a workflow definition and log file attached (more files

can be added) will be prepared to be sent to ServiceDesk if DT email
parameters have been provided during tool configuration.

1.6 Cloud Environment

Use this menu item to configure Cloud Environment parameters, to

connect DT to erwin Cloud platform (see Running DT from Cloud
Platform)

'.E'-‘ Configure C

Environment. |erwin Data Governance b, E

Username; |csalaris

Password: |esssssssssss
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. Select environment parameters — erwin EA Agile or erwin EA Agile

V3 — and instance

2. Provide credentials for the selected instance

3. Test the connection

4. Select workspace containing the DT package (see before)

5. Set the communications to be active or not. In last case, DT will not
take charge of requests from cloud. This may be applied as a
temporary setting for upgrade/maintenance purposes etc.

6. Select a physical folder. This will be used as a publishing folder for
web reports (HTML, pdf, csv, Excel), like web logs, workflows
operation data, sequence progress reports. It has to be:

a. Readable/writable by Windows user running Windows
services and the DT Ul on premise

b. Published in LAN or public web, making DT reports visible
and accessible by web.

7. Save

8. Restart Windows service “erwinDataTransformationEventManager”

9. Reset WF/Sequences from Tools menu item.

1.7 Reset Cloud Requests

Use this menu item to reset requests sent by erwin Cloud platform
(see Running DT from Cloud Platform).

If DT Windows Services are forced to stop, or in the case of a severe
internal error, sequences may enter an inconsistent state which could
stop other jobs from being executed. In such a case, the administrator
may use the “Reset Cloud Requests” item in the “Tools” menu, or
request for “RESET CLOUD REQUESTS” job by cloud.

T a0 K K
gﬁ RESET CLOUD REQUEST

Status: @ Requested
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Chapter 10

1 Users, Roles and Security

DT interacts with CM contents — models, objects and so on — through
the same logic and application components that Corporate Modeler and
Evolve rely on.

Normal authentication is the only fully supported option.

Windows Authentication is not supported in DT, as it is not suitable
for batch job execution.

General rules about security, authentication and authorization are:

Users’ logon is performed using their CM userid/password,
provided that a valid DT license has been installed.

Once logged on, users can define model configurations, and
associated workflows, only for models which have been granted
through Corporate Modeler Administration.

When a user defines a model configuration, users’ credentials of
related CM Adapters (created automatically for data
export/import on that model) are encrypted and stored in the CC
internal database. This is needed in order to be available when
workflows using those adapters are executed in a batch mode
(which “Test workflow” simulates).

This means that CM Users actually executing the operation are
the person that configured and saved the associated model
configuration. If the user has to be changed, the new user must
log on to DT, and save the configuration, in order to bind their
CM credentials to it; the workflows will be automatically updated.

Read/write/delete operations on object type instances will be
executed within the same user’s rights scope existing in model.
This means that they are impacted by general and specific grants
on model and object type, by the status of the object (for
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instance, Frozen level) and property type configuration (Read
Only properties will be not updated).

When requested, these operations will be executed, if possible,
or a log wil be produced, containing details about what
prevented the operation to be finalized.
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Chapter 11

1 Troubleshooting Information

DT creates and uses some specific paths/folder during the execution of client
configurations or scheduled operations. Main folders and files are explained in
the following paragraphs.

11

Installation Path

The installation path is by default:

C:\Program Files (x86)\erwin\Data Transformation

Contents:

Configuration files:

o <inst_path>\config\erwinData Transformation.properties

o <inst_path>\config\quartz.properties

o <inst_path>\config\workflows\config\idbc\CollectorDS.properties
containing the DT database connection string

Binaries

External libraries

CMA4Collector.exe

performs import/export CM models operations

1.2 Data Path
The data path is by default:

C:\ProgramData\erwin\Data Transformation
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Subfolders:

e (data

DT database files

e ibraries

XSLT parsers used for library/custom transformations

e Jog

Client.log, event.log, server.log, listener.log

e workflows

Workflows operation data, workflow testing triggers

The data path can be different from the default; configure the tool providing the

desired path:

erwinCollector Confi

erv

General Database

COLL

Select Lanquage:

Enalish
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1.3 Setup / Windows Services

DT installs four Windows Services, which have to be launched by a Windows
user belonging to the Administrator group:

e erwinDataTransformationH2DB:

Runs the application database
e erwinDataTransformationListenerManager

Detects newly created files into DT folders (see later)
e erwinDataTransformationEventManager

Manage the event queue, as workflows to be run for adapter files
detected by Listener manager

e erwinDataTransformationServerManager

Performs scheduled jobs (adapters or sequences execution)

1.4 Adapter Folders
When configuring an adapter, DT requires to assign a folder.
This will contain:

e A file, created when saving the adapter, which is used to
inherit the information about the structure of datasets
coming from the adapter, named:

ADAPT <adapt_id>_struct.<adapt_ext>

For instance, ADAPT_79_struct.csv will be produced when saving a DB
adapter with internal id equal 79, containing the resultset columns and a
sample of data.

e The following adapter files coming from its execution, that will be named
as:

ADAPT <adapt_id>_<operation_timestamp>.<adapt_ext>

1.5 Model Configuration Folder

When setting up a model configuration, DT requires assignment of a folder for
the backup. This will be used also as adapter folder for the automatically
created CM import-export adapter.

This will contain:
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The backup of the model, when required by scheduling:
<model scriptname>_<operation_timestamp>.mdb

The structure file for export adapter, containing the metamodel:
ADAPT <adapt_id>.xml

The CM export adapter files, when requested:
ADAPT <adapt _id > <operation_timestamp>.xml

Operation folders for the given model (see later)

1.6 Workflow Folder

When configuring a workflow, DT will automatically create a subfolder in the
<datafolder>/workflows, assigned for the specific workflow, named:

workflow _<wf_id>

This will contain:

1.7

the source adapter normalized file

the multisource folder when using more than a source

Support file containing trigger and parameter information

the xslt dynamically created to perform requested transformation

the intermediate and final result of the transformation chain

Operation Folder

When configuring a workflow operation, this will be in charge of an adapter
(CM Import, DB Loader, Folder).

The workflow manager, at the end of the transformation chain, prepares the
files which allow it to perform the requested operation, and puts them into a
subfolder of the adapter folder.

In particular, for:

Load/Synch/Delete CM Repository

The subfolder will be created into target model folder
Send to DB Loader

The subfolder will be created into adapter folder

Send to File Adapter
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The subfolder will be created in the target folder
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Chapter 12

1 Examples of Workflow Configurations

1.1 Loading data from external sources into a model

This example describes the following use case: application and vendor data
stored in different external tools must be loaded consistently in a CE
repository.

Let us suppose that:

a CMDB manages the application data, stored in a MySQL database
table. The application table identifies the item with a
“COD_APPLICATION” field, which has a different erwin ID for the
model for the same item:

i Table: applications

MySQL APP CATALOGUE/Databases/test/ Tables/applications
Lg Info ‘ ¥ Columns | | Data |BROwCumt | £? Primary Key ‘ <7 Indexes |g Gri

B0 4P - wEHEHE>e -s/»

=1
& ID_APPLICATION FK_SERVICE COD_APPLICATION TXT_APPLICATION_NAME
2 4199 IP Phone System

. 3 6 F33 Fleet Management

Vendor data for any application are provided by another APM tool, via
an Excel report. The file relates the Vendor and the Sales Contact with
an Application through its CMDB code:

A B
Vendor name Vendors Sales Ma

Alfa S.p.a Mark
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A DT workflow importing and refreshing application and vendor data can be
configured with the following steps:

CREATE MODEL CONFIGURATION

structured tiles, and
SOAP web services +
Specific adapters for
third party tools (i.e.
ServiceNow,

Smartsheet, etc) @

Log in to DT and create a model configuration, for instance on model
“Framework Example”. To load data into a model choose the specific

model configuration.

CREATE DATABASE ADAPTER FOR SAMPLE APPLICATION

CATALOG DB

Press the “DB Adapter” button on the Home Page and configure the

following adapter:

*@3 DB Adapte
-DB Adapter List
Mame Type
MY ADAPTER DB Query
MY SQL APP CATALOG DB Query
MY SQL APP CATALOG_DISMISSED DB Query
rGeneral
Mame:* Description: Ty

MY SOL APP CATALOG

CioC

be

-Connection Parameters
DB Type:

MySQL

Driver:

DB Adapter Parameters -

Cluery:
[
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having the database type equal to “MySQL”, server, port, database
name, user, password and query producing the desired data (preview

with the “Test” button):

Adapter Preview:

|r-1'r S0QL APP CATALOG

ID_APPLICATION COD_APPLICATION | TAT_APPLICATION_M... DESCRE_AF

26 HEE Mailing List index_-defil.'litinr
TS LS IP Phone Systen The primary ot
3 F33 Flest Management

4 B72 SAP Financizgls It is based on tl

CREATE FILE ADAPTER FOR VENDORS INFORMATIONS FILE

Press the “File Adapter” button on the Home Page and configure the
following adapter:

o

File

Mame
ADAPTER CSV FREOM ARCHER

AFD

App Vendors

CAP ONE - 1002-Requirement_Coverage_Detail

CAP1 - Reguirement Details

-General
*Mame:

App Vendors

* Description:
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CREATE WORKFLOW TO LOAD APPLICATIONS AND VENDOR

DATA

Press the “Workflow configuration” button on the Home Page and
configure the following workflow choosing the model configuration set in

the previous steps:
SOURCE DEFINITION - Source 1
Choose previously configured DB adapter on MYSQL.:

'.ﬁ Workflow
2. CHOOSE SOURCES E®:

Waorkflow definition

Configuration: Workflow:
[EA Model - IT Architectures | »| |[LoAD APP AND VENDORS DATA FROM AFP C
~ Workflow Name: Description:

|LOAD APP AND VENDORS DATA FROM APP CATALDG| |'|'his workflow updates Application

r Steps content————— r External Data Source Definition
DB ADAPTER | v | Name [MY SQL APP CATALOG

(1 wy saLaPP caTALD
2 vendors Source Fields
1 ID_APPLICATION

ﬂn COD_APPLICATION
| Transformations | y& THT_APPLICATION_MNAME

4 i [ [ »

SOURCE DEFINITION - Source 2

Choose previously configured file adapter for vendor info:

E Workflow
2. CHOOSE SOURCES B

Workflow definition

Configuration: Workflow:
EA Model - IT Architectures | » | |LoAD APP AND VENDORS DATA FROM APP C
Workflow Name: Description:

‘LOAD APP AND VEMDORS DATA FROM APP CATALOG| ‘This workflow updates Application

- Steps content—————— p External Data Source Definition
‘A g |FILE ADAPTER | +| Name |vendors
= Header 1° col 1° row Sheet
(@ my saL app cataLO| || [ves |+ 1 | v | |

‘2 Vendors Source Fields

2 Vvendor Name
4 1 | 4 E

2 Application
| Transformations | 2 Sales Contact
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Let us suppose that “Status” field in CM model is coded, combining the
status id with the status description (for example “6 - Production”).
Combine the application status code and application status description
(columns “1 ID_STATE” and “1 DE_STATE”) in a new column named “1
Coded state” with a given separator according to target model

conventions:

r Steps content

Sources

- Transformation Configuration

Transformation: Auctivity:

1 MY SOL APP CATALO
2 App Vendors

4 »

E Transformations

1 Combine Fields
2 Fixed Value Manager

T BN mdmde Lrmsm el il

| = |

r Transformation fields

Column Mame
1 ID_APPLICATION
1 COD_APPLICATION
[l1 TXT_APPLICATION_NAME

OOoOd e

1 DESCR_APPLICATION

TRANSFORMATION 2 - Filter Status Values

CM model manages only

active applications: choose “DATA FILTER”,

“‘Expected fixed Value Manager’” to manage only application with a
status different from “Dismissed”:

r StEDS content
Sources

r Transformation Configuration
Transformation: Activity:

1 Wy SOL APP CATALO
2 AppVendors

1 4

Transformations
L}

1 Combine Fields
2 Fixed Value Manager

SRR R

o TP iy

| =i |

- Transformation fields

Column Mame
1 ID_APRPLICATION
1 COD_APPLICATION
1 TXT_APPLICATION_MAME
. 1 DESCR_APPLICATION

OOO0 e

212



TRANSFORMATION 3 — Pick the application name from the App
catalogue dataset, given its id
The “Data derivation” activity “Match keys and pick values” applies if it

is required to join values from different data sets and have a different
result column value if the keys are matched or not. For the purposes of

this exercise:

r Steps content

Set the ‘Category’ field to “Key (slave)” for “COD_APPLICATION”
and “Key (master/result)” for “ApplicationID” in the Vendor dataset:
pick “TXT_APPLICATION_NAME” column from app catalogue
dataset to get the application name, when the keys match (“Value If
True”) and the column itself, otherwise (“Value If False”).

-Transformation Configuration

SOUTCES Transformation: Activity:
| [~ |
1 MY SOL APP CATALOI
2 AppVendors -Transformation fields
4 b Sel. Column Mame Category
|:| 1/ ID_APPLICATION
E Transformations g
1 COD_APPLICATION Key (slave)
1 Combine Fields — |:| 1| TXT_APPLICATION_MNAME
e | [] |l DESCR_APPLICATION

L TR IS o T P T

TRANSFORMATION 4 — Set Vendor Category.

Choose “DATA STRUCTURE CHANGING” and “Add fixed value Field”,
with name “Vendor Category” and value “VENDOR” and assign to

Adapter “2 App Vendors”:

r Steps content

Sources

- Transformation Configuration
Transformation: Activity:

1 MY SOL APP CATALO
2 App Vendors

4 | [»

E Transformations

1 Combine Fields

| ] |

r Transformation fields

Column Mame

1 ID_APPLICATION
1 COD_APPLICATION
1 TXT_APPLICATION_MNAME

2 Fixed Value Manager

RSl Femem e ol

|

1l DESCR_APPLICATION
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OPERATION - Load in CM Repository

Load application and vendor data in to model, as in the next picture.

r Steps content -Mapping and Operation

Sources with operation Model:
|Load in CM Repository |+ | |EA Model - IT Architectures

1 MY SQL APP CATALO

2 App Vendors
Column Mame Type Objecttypes
1 ID_APPLICATION Generic...| <SKIP COLUMN>
: L 1 COD_APPLICATION Generic... Application =
Transformations 1 TXT_APPLICATION_M... |Generic... Application <
1 Combine Fields 1 DESCR_APPLICATION Generic... |Application <l
s eysans v || PSTATE S

Note that the keyset for operation is set to “<Property> CIID” to manage
the renaming of applications. The “Forced replace” option under ‘Action’
for “TXT_SERVICE_NAME” will make the association between
“applications” and “IT services” be replaced even when associations are
diagrammed.

e TEST THE WORKFLOW

Test the configured workflow with the “Test” button, and follow its
execution through the progress bar or Logs and email notifications.

*Eﬁ- Workflow "LOAD APP AND VENDORS DATA

5,

Completed 1% of task - Workflow execution |
Completed 5% of task - Workflow started - Al

s A TEA ~AF == Crmaarme =t e =i

At the end of workflow transformation if operation data is available and
ready, the user may choose whether to execute the operation or not:
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.ﬁ- Workflow "LOAD APP AND VENDORS DATA

Completed 1% oftas ﬁﬁ' Mes

Completed 5% nftas‘
Frm e b m A TEE o~ F d ﬂ — -

CHECK RESULT
Moreover, you can check the result:

o from the test workflow progress bar:

.ﬁ Workflow "LOAD APP AND VENDORS DATA

10

—CompEEd T aEs = Workiow execation |
Completed 5% of task - Workflow started - A«

M emm e b sl TIEMN mF b= | T T i T

o in CM, accessing the tool through the CM icon provided in the

button bar.

GENERAL INFO / m

Workflow definition
Configuration:

T — W | Stock Control System 0
|LDAD APP ANDVENDDRS%&;_Z.- SAF' Financial& u
[”h-_fi Order ko Cash ]

&y | Mailing List 0

|EF| Maodel - IT Architectures Nam& I I Ll:en$E$ U$Ed |
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o with the email notification, if configured for the single workflow:
martedi 02/02/2016 14:39

collector@aepconsulting.it

nformation workflow - e

A c.salaris@ae

Corporate Collector

ID_APPLICATION TXT_APPLICATION_NAME DESCR_APPLICATION 10
26 Mailing List 6
2 IP Phone System &
4 SAP Financials (]
5 Order to Cash ]
& Stock Control System ]
27 Project Management System 3

o from the DT Log Viewer:

| e Lo

Filters
Configuration: Date: User:
- [ l

CONFIGLURATION DATE USER OPERATION

workflow complet

EA Model - IT Architectures |2I31?—EIQ-3EI 13:35...}CM Adapter
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1.2 Align External DB with Model Contents

The example describes the following use case: business service data,
managed natively into a CE repository, must be loaded consistently in a MS
SQL database, hosting a third party Service Catalogue.

Let us suppose that:

G.AMR.A15
G.AMR.ALM
G.AMR.ALM
G.AMR.ALM
G.AMR.AZ P
G.AMR.AZM
G.AMR.AZM
G.AUD.A1A
G.AUD.A1M
G.AUD.A1.M

G.AUD.A1M

Business service data are into the CM model, in a dedicated object

C.PRE.A1 Customer Satisfaction Management

Service properties: C.PRE.A1 Customer Satisfac

| General | Description | Nome Catalogo | Access Rights | s
Nome Catalogo:
Customer Satisfaction 'I‘-"I;anagemmt
“Name:‘
C.PRE.A1 Customer Satisfaction Management
Category:
_ Service Area

Catalog ID:

a Service Catalogue manages enterprise services data, stored in a
MS SQL database table. The service table identifies the item with a
“COD_APPLICATION?” field, which is differentiated by the Erwin ID of
the model for the same item:

_SvC.ip NAME DESCRIPTION
[CPREA1  Prestazioni sanitanie
GAMRAT Statistica
G.AMR.AT.MD1 Consulenza statistica-attuariale
hh G AMRA1M01.501 Raccolta dati statistici estemi all'Istituto Acquisizione dei dati e dell...
5 GAMR.A1.M01.502 HBaborazione e analisi statistico attuanale Studio, analisi ed elaborazi...
6 G.AMR.A2 Poltiche di indinzzo
7 G AMR.AZ MDY Politiche di indirizzo
o < AMB A MNT SN Dal#imha limas Auiidas a indidssi in motads Ai des Pradiemasiviama Ai aalitiska
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A DT workflow aligning Business Services data from Erwin to the Service
Catalogue database can be configured with the following steps:

erwin ALIGN SE

COLLECTOR

SOURCES TRANSFOF

APPLICATIONS FILTER SERVICE!

WITH «FIXED VA

o CREATE MODEL CONFIGURATION

Log in to DT and create a model configuration for the model involved in
the use case

o CREATE DATABASE ADAPTER TO LOAD SERVICE CATALOG DB

Press “DB Adapter” button in Home Page and configure the DB Loader
Adapter:

'.E\"‘_‘ DB Adapte

r OB Adapter List
Mame Type
SOGEL DELTADB_RELAZIONI DB Query
STORED PROCEDURE for SERVICES Stored Procedure
SVC_CATALOG_DB_LOADER DB Loader
rGeneral
MName:™* Description: Tyl
|SVC_CATALOG_DB_LOADER ‘ ‘?_z | @
rConnection Parameters DB Adapter Parameters -
DB Type:
|SQL Saerver ‘ - ‘
Driver:
SQL Server 2008 ‘ hd ‘
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with the proper DB type, server, port, database name, user, password
for the target

e CREATE WORKFLOW TO ALIGN SERVICE CATALOG DATABASE

Press the “Workflow configuration” button on the Home Page and
configure the following workflow choosing the model configuration
according to requirements (please note that the model configuration is
mandatory for a given model, only for “Load, Sync or Delete” operation
against that model)

SOURCE DEFINITION — Source 1

Choose CM Adapter and the specific CM Model Export adapter from
the dropdown list; then pick the “Service” object type from the list and
check the desired properties / associations from the “CM Filters”
interface:

o Workflow

W

2. CHOOSE SOURCES E®"

1. GENERAL INFO 8 ) 3. TRANSFO

-Waorkflow definition

Configuration: Waorkflow:

EA MODEL | v | |ALIGN SERVICE CATALOG DB (948)
Workflow Name: o |
IALIGN SERVICE CATALOG ﬁ EANODELNoda £

== c_Dntent | =23 [EA MODEL (INAC4W) Export - Service - Propert-
PR | | - |:| 1 Mame -
1 EAMODEL gnacawy| | | []41d
----- [ ] 1 Availability §
4 il | rld | |:| 1 Average Rating
Transformations | ----- 1 Business Critical

----- 1 Catalog ID

----- 1 Category
----- |:| 1 Channel

----- [ ] 1 Created By
----- [ | 1 Creation Date

----- [ ] 1 criticality
----- |:| 1 Customer 9




TRANSFORMATION 1 - Filter services at export time

To optimize the data flow, filter source data in order to export only the
more recently updated. Use then a “Data filtering”, “Fixed Value
Manager” to manage only services with “Updated Date” up to 3 days
before the operation (i.e. running the workflow every 3 days, they will be
only needed services, if updated in the last 3 days).

Please note that filters defined as the first transformation will be shown
in the source field list (see picture above) and executed at export time
(if a CM Adapter is the source for filter fields):

| | |ALIGN SERVICE CATALOG DB (948

ame: Description:
JICE CATALOG DB | |

Tranformation Configuration
Transformation: Activity:

7] |

ent

Irces

EL {INAC4W) |
[Transfnrmatinn fields

TRANSFORMATION 2/3 - Add Fixed Value fields for target
Business Critical fields

The target database stores the Business Criticality information in a bit
field, with “0” or "1” values. In CM there is a checkbox field, exported by
CM Adapter as “True” / “False” values.

A text conditional replace is then needed so that two different fixed
value fields, with values 0 and 1 respectively, replace “False” and “True”
in the following replace transformation (see later):

r Steps content r Tranformation Configuration
Sources Transformation: Activity:

] |

1 EAMODEL (INACAW) |
r Transformation fields

4 [ Column Mame

1 Business Critical
1 cCatalog ID

s e

E Transformations

10 e

A Minem A L imliam Bl = mme
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r Tranformation Configuration
Transformation: Activity:

| ] |

- Transformation fields

r Steps content
Sources

1 EAMODEL (INACAW)

4 il | [» Sel. Column Name
1| Business Critical

Tram‘-funnaﬁ]ns D i

re [ ] |kl catalog ID

1 Fixed Value Manager |:| 1 Category

TRANSFORMATION 4 — Prepare Application name column into
Vendor dataset

Vendors are to be imported as Application associated objects, but the
Vendor file does not contain the application name, which is needed to
execute the operation.

A “Replace Value on Condition” is needed to decode the “True’/’False’
value for the source field hosting Business Ciriticality information in
Modeler to the target 1/0 format:

r Transformation Configuration
Transformation: Activity:

| =] | '

-Transformation fields

Sel Column Mame *Consider as * Operath
1 Business Critical String Equal

[] |y Catalog ID

[ ] | category

[ ] | Description

TRANSFORMATION 5 — Add Fixed Value to fill a datetime target
field

Let’s suppose that a datetime field in the target table is uploaded with
the DT execution datetime, for any created/updated record.
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In such a case, a fixed value field, with value equal to parameter
“<%SYSDATE_EUR%>" (to get a European “DD/MM/YYYY” format, or
“<%SYSDATE_USA%>" for a “MM/DD/YYYY” format or
“<%SYSDATE%>" for a standard “DDDD/MM/YY” UTC format):

- e = e

|EA MODEL | | |ALIGN SERVICE CATALOG DB (948)

Waorkflow Name: Description:
|ALIGN SERVICE CATALOG DB | |

r Steps content r Tranformation Configuration
Sources Transformation: Activity:

1 EAMODEL (INACAW) | | = | |
Transformation fields

48 Il | 4 Sel. Column Name
[ ] |k Business Critical
| Transformations | = = ..

OPERATION - Send to DB Loader

In the “Mapping and Operation” step, choose the previously configured
DB Loader, the target table, and the target field to be used as a key for
the operation. Then map all the relevant source fields to target fields. In
case of datetime, boolean or numeric target fields, the source datatype
must be specified to ensure a correct data transfer:

rMapping and Operation

with operation Choose Adapter
Send to DB Loader | v | |sVC_CATALOG_DB_LOADER Ed
Table to be updated:  |BSN_SERVICE | ¥ | Keyfield for this ope
Object field Cbject type Table column

1 Business Critical Boolean (true/false or 0f1) |BSM_CRITICAL

1 Catalog ID Generic string SVC_ID

1 Category 'Generic string |{CATEGORY

1 Description Generic string DESCRIPTION
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Email can be configured with default text (simply filling the “email to”
field) or with custom properties (“Conf’). Please refer to the “Email
configurations” chapter for a detailed description on the email

configuration options.

o

Configu

Email Tao:

-Configure message

s johnson@customer.com

Email CC:

l.collins{@provider.

com

Email Subject:

Senvice Catalog Updated

Message:

Altach workflow output file (HTML)

Hi

TEST THE WORKFLOW AND CHECK RESULT

Test the configured workflow with the “Test” button, and follow its
execution through the progress bar or Logs and email notifications. At
the end of the workflow execution, check the result in the target

database:

b=

Workflow "ALIGN SERVICE CATALO(

Completed 1% ofta

Completed 5% nfte:l

Mrarmnlated JERD ~F

3 Results | ]y Messages

SVC_ID NAME
1 C.PREA1 Prestazioni sanitarie
2 SICT.A4 Information Services
3 S.ICT A4 MD1 Analytics Services
4 SICTA4M01.S01  Servizi Analitici e di Reportistica
5 S.ICT.A4.M02 Data Services

-

@&

DESCRIPTION

Messa a disposizi...

CATEGORY
Service Area
Service Area
MacroService

SERVICE_MANAG
Graham Bering
Alex Williams

Service

MacroService
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1.3 Align Federated Models

This example describes the following use case: an enterprise organized its EA
information in two federated models, one specifically aimed to support IT and
the second for more general business analysis purposes. The two models
partially share the same metamodel, given to different IT and business teams
requirements.

The first model is used to synchronize the second about application data, but
only for a specific subset of applications, i.e. applications with a given lifecycle
status (“production”) and only for those coming from the enterprise application
catalogue (the source of application information for IT models, while the
second hosts applications from other sources, relevant for the business).

Let us suppose that:

e Application data are in the source CM model in a dedicated object
type:

Application properties:

General lDescriph‘nn System information l Access Rights | Sta

Name:*

Customer Care System

Status:
6 - Production

il e o

e a second CM Model hosts application data, which is needed to
execute Business Analysis in a dedicated object type, and a slightly
different metamodel from the IT Model:

Application properties:

weneral lDescripﬁon Business information | Access Rights | Stz

CI ID:
5C20
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A DT workflow aligning the database of two CM models can be configured with
the following steps:

erwin ALIGN FEDER/

COLLECTOR

APPLICATIONS

SOURCES TRANSFOF

CREATE WORKFLOW TO ALIGN FEDERATED MODELS

Press the “Workflow configuration” button on the Home Page and
configure the following workflow choosing the model configuration
according to requirements (please note that the model configuration is
mandatory for a given model, when the “Load, Sync or Delete”
operation must be executed on that model)

SOURCE DEFINITION - Source 1

Choose the CM Adapter and specific CM Model Export adapter (i.e. the
IT Model one) from the dropdown list; then pick the “Application” object
type from the list and check the desired properties/associations from the
“Source Filters” interface:

.ﬁ erwin Collector 7
File Configuration Tools 2

o Workfiow
1. GENERALINFO'B8 ) 2. CHOOSE SOURCES B® ) 3. TRANSFQ
Workflow definition ﬁ
Configuration: Workflow:
[EA Model - Enterprise | | [ALIGN APPLICATIONS (& 52 [EAModel.
Workflow Name: Description: | | i 1 Marr
|ALIGN APFLICATIONS FROM IT MODEL R o~
rSteps content——— r External Data Source Definition—y | | i 1CID
‘2 g [EAADAPTER [ |Mame [EAmodd | . s
Select Object Type || | i D 1 Crez
1 EAModel -IT Architect |App|icatiun
----- [ ] 1cCre:
Source Fields
B vame | | 1Des
} ame
4 > qa 00000 || [ 1Free
Transformations Wcoo | | 1 Lice
4 Eivad Wfaliia Mananar 1 category | | [w] 1 Next
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TRANSFORMATION 1 — Filter Application in “Production”

To optimize the data flow, filter source data in order to export only the
more recently updated. Use then a “Data filtering”, “Fixed Value
Manager” to manage only services with “Status” equal “6 — Production”.

Please note that filters defined as the first transformation will be shown
in source field list (see picture above) and executed at export time (if an
EA Adapter is the source for filter fields):

r Transformation Configuration
Transformation: Activity:

| i |

-Transformation fields

Sel. Column Mame * Consid
™ 1 Hame

[] |\

[] | cmD

™ 1| Category

OPERATION - Sync CM Repository

In the “Mapping and Operation” step, choose “Sync CM Repository”.
The target model is the one related to the Model Configuration the
workflow has been assigned to. Then map all the relevant source fields
to the target fields for “Application” object type. Define the desired
synchronization action (“Logical”, “Physical” or “Physical Forced”
deletion, which will affect redundant objects in the target model in
comparison with the exported list from the source model):

rMapping and Operation :
with operation Maodel: ":'
lsync CM Repository | v | [EA Model - Enterprise |
Column Mame Type |3 Object types Mapping (F

1 Hame Generic...| Y7 Application <0B) NAME> Cor
1 d Generic...| <SKIP COLUMM = <SKIP COLUMMN=
1 cID Generic...| 7 Application <PROPERTY> CI
1 Category Generic...| <SKIP COLUMM= <SKIP COLUMMN=
1 Description Generic...| Y7 Application <PROPERTY = De
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Please note the keyset on the operation defined to be the CI ID of the
applications is a reasonable setting because the second model receives
application data from various sources. For object types with instances
coming only from the source model, it can be also used the Erwin Id.

To apply the synchronization within requirements (it must occur only for
applications with a specific source system - the Application Catalogue)
configure a filter for the synch operation, by double clicking on the filter
icon on the “Object Type” column:

- Mapping and Operation "
with operation Model: (
l2vne CM Hennﬁi’ry | w | |EA Model - Enterorise |

ﬁ ALIGN APPLICATIONS FROM IT M

Sel Column Mame =
I{Applicatinn | PROPERTY > Source System 'String

e TEST THE WORKFLOW AND CHECK RESULT

Test the configured workflow with the “Test” button and follow its
execution through the progress bar, Logs and email notifications. At the
end of workflow execution, check the result in the target CM Model:

tﬁ- Workflow "ALIGN APPLICATIONS FROM

—
=Tr

< Objects - 'Applications’
Compl Common Name

Compl|Fter
rwn=l| TO_BE_DELETED_Customer Care

_TO_BE_DELETED_Parts Ordering System

Customer Care System
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1.4 Deriving values and update consistency data

The example describes the following use case: an enterprise organized its EA
information in a model which supports general business analysis purposes with
reports and dashboards. One of them is about IT Portfolios, and shows
summary information to managers.

Let us suppose that:

IT Portfolio data are in the source CM model in a dedicated object
type:

IT Portfolio properties: Finance & Accounting -0
neral ‘Des:nunon Access Rights | Status} Version !
ame:*
inance & Accounting
Category:
[T portolio Level 2 ] Edit..
Total TCO:
[7s00
Associa tions oK | Cancel Help L

and the “Total TCO” value must be calculated as the sum of associated
application TCO, for the ones of “ERP” category and a number of
users greater than 100.

Application prop

General ‘Descripﬁun | Details | Access Rights l Status l Version

Narm Application prop
=

General | Description Details I Access Rights l Status ] Version

Go Live Date:

|57 giovedi 1 gennaio 2009 Ll IGD:DD:DD
End of Life:

|§3“ sabato 31 dicembre 2016 LI |n|:|;|]|j;n|:|
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A DT workflow calculating Total TCO for IT Portfolios can be configured with
the following steps:

erwin Derive values and uj

COLLECTOR

SOURCES TRANSFOR

IT PORTFOLIO/APPLICATIONS

FILTER APPLICAT

1 Aanim Mummaoe

CREATE WORKFLOW TO DERIVE VALUES AND UPDATE
CONSISTENCY DATA

Press the “Workflow configuration” button on the Home Page and
configure the following workflow choosing the model configuration
according to requirements (please note that the model configuration is
mandatory for a given model, when the “Load, Sync or Delete”
operation must be executed towards that model)

SOURCE DEFINITION - Source 1

Choose CM Adapter, and specific CM Model Export adapter (i.e. the IT
Model one) from the dropdown list; the select “Association IT Portfolio-
Application” from the Object Type list, and select <Application>
Category, <Application> TCO, <Application> Number of Users, <IT
Portfolio> Name, <IT Portfolio> Total TCO fields:

o erwin Collector
Fle Configuration Tools ?

ﬁ- EA Foundation - Sample Model
ﬁ e EA Foundation - Sample Model
1. GENERAL INFO &= L] 1 <#ppiicat

T smaree il - 1 <ppplicat| | || 1=Application= CW Comment (is commen
i Egl\nr#;l.\l-ﬁflt?lglllﬂ]:ltmn ..... 9 <Azzlicat ----- |:| 1 =Application= CW User (is favourite)
|EF\ Foundation - Sample| | [] 1<Applicat| | g 1 =Application= CW Role (is approved by rc
_____ 1 <Applicat 1 =Application= CW User (is approved by u
F;’;::fﬂuaw-rl\lcaome: ..... B q <AEEIicat ----- |:| 1 =Application= CW Changeset (has chant
..... [] 1 <Applicat - [w] 1 <ITPorifolio> Name
rSteps content——— | Bl 1<ipmcallll [] 1 =T Partiolio= 1d
ia;-'i Sources 1 | - |:| 1<Applicatl | 7 |:| 1 =IT Portfolio= Average Rating
..... ] 1 <Applicat - [_] 1 =IT Portfolio= Category
1/ EAFoundation-Samg| | —_———— BN S [] 1 <IT Portfolio= Greated By
_____ [] 1 <Applicat - [_] 1<IT Portfolio= Creation Date
p T o I |:| 1<hpplicat] | |:| 1 =IT Portfolio= Date Validated

|1 id! <Applications | i [ 1«7 Portiolio= Description 229



TRANSFORMATION 1 - Filter application by “category” and

“number of users”

To export the relevant application, set a filter on “category” and “number
of users” with “DATA FILTERING”-“Fixed Value Manager” to manage

applications having:

o “Category” equal to “ERP”

o “Number of users” greater than “100”.

r Transformation Configuration

Transformation: Activity:

|'|

Add

r Transformation fields

Apply Remove ‘ Reset |

Column Name

<Application> Category
<Application> Number of Users
<Application>= TCO

<IT Portfolio= Mame

S

<IT Portfolio> Total TCO

[ N N

TRANSFORMATION 2 - Derive IT Portfolio

associated applications

Choose a
transformation and set:

String

* Consider as

* Operator *Value

Equal ERP

Nurneric in EUR format (ex ... |Greater than (numeric value) (100

‘DATA DERIVATION?,

“Sum Values in

“Total TCO” from

Column”

o The “<Application> TCO” column as “Source Column (to sum

values from)”

o The
aggregation)”

“<|IT Portfolio> Name”

column as

“‘Key (for data

o The “<IT Portfolio> Total TCO” as “Result’ for the transformation

-Transformation Configuration

Transformation: Activity:

Add

Transformation fields

<IT Portfolio> Name
<IT Portfolio> Total TCO

Apply Remove | Reset |
Sel Column Mame * Field category
1 |idl <Application= Category
[ |ld) <Application> Number of Users
1 <Application> TCO |Source column {to sum values from) | - ‘
d
1

Kkey (for data aggregation)

Result
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OPERATION - Sync CM Repository

In the “Mapping and Operation” step, choose the “Load CM Repository”.
The target model is the one related to the Model Configuration which
the workflow has been assigned. Then map all the relevant source fields
to target fields:

Mapping and Operation
with operation: Model Narme: [ ] send e-mail to [ ] single email for record
|Lnad in CM Repository | - ‘ |EA Foundation - Sample Model
Column Name Type Objecttypes Mapping (PropertiesiAssociations) Type Action KeySet Mo new

1 <Application> Category |Generi... | <SKIP COLUMA> | <SKIP COLUMIN [ [ OO
1 <Application> Numbe... Generi... | <SKIF COLUMN= . <SKIP COLUMN= ] 1
1 <Application> TCO Generi... | <SKIP COLUMN> | <SKIP COLUMMN> | 0| O
1 <IT Fortfolio> Name  |Generi... |IT Portfolio <0BJ NAME> Name Single-line t... I:‘
1 <IT Fortfolio> Total T...|Generi... |IT Fortfolio <PROPERTY> Total TCO Whole num... O O

TEST THE WORKFLOW AND CHECK RESULT

Test the configured workflow with the “Test” button and follow its
execution through the progress bar, Logs and email notifications. At the
end of the workflow execution check the result in CM Model IT
Portfolios:

o Workflow “Somma TCO (
10
Ca IT Portfolio properties
Ca
~~ General |Desc:ri=ptiun Access Righul Stat'usl Version |
Name:*
]Business Inteligence
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