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Section 1. Introduction

Binary Tree Migrator for Notefeatures a new name and logo, but is the same, trusted product previously known
as CMT for Exchange (CMTe).

1.1. Purpose & Audience

The purpose of this document is to provide information on how to install and confidigeator for Notesto
perform a migation fromHCLLotus Domino and Notes to Microsoft Exchange and Outlook.

This document assumes the reader has a minimum ofyaes experience using a Notes Client and some basic
Domino Administration skills, as well as Exchamg®ffice 365also known a Microsoft 365and PowerShell for
mailbox provisioning. If Domino/Notes Administration topics mentioned in this document are not understood,
please reference the Lotus Notes or Lotus System Administration documentation.

1.2. About Binary Tree Migrator for Notes

Migrator for Notesis the most comprehensive software available for migrating from Lotus Domino to Microsoft
Exchanger Office 365

Migrator for Notesnot only supports migrations to epremises Microsoft Outlook and Exchange, but also to
online \ersions of Microsoft Outlook angostedExchange, including Office 368ease note thahctive Directory
requires the Exchange schemaupdate or extension to have the mail attributes in on -premise Active Directory. Refer to
Microsoft documentation for more information.

Migrator forNoteg ¢ KA OK A& | LI NI 2F . AyFNER ¢NBSQa /a¢ adAiS 27
fidelity, migration management, and migration throughput.

Data Fidelity

Migrator for Notesmigrates Lotus Notes email messages, calendar entries, contats, lists,personaljournal
entries(notebook entriespnd more to Microsoft Outlook and Exchange while retaining the original text

formatting, images, attachments, and linkdigrator for Notesalso ensures that custom recurring meetings are
properly migrated so that any subsequent changes, reschedules, or cancellations can be entered for all instances
of the meeting. The data fidelity dfigrator for Notessignificantly reduces the tisthat your users will experience
business process disruptions, data loss, or corruption.

Migration Management

Migrator for Notesallows you to manage the entire migration projektigrator for Notesenables you to schedule
users for migration, monitortte status of their migration, and to configure pand postprocessing actions, such
as decrypting encrypted email items, collecting rules and Access ControMiggtstor for Notesalso enables you

to control the data being migrated by enabling youitter it by data type and to set quotas on the amount of data
migrated per mailbox. Acting as a centralized migration management systagrator for Notesreduces the risk

of forgotten tasks and provides an audit trail of tasks both completed as wp#rading.

Migration Throughput

Migrator for Notescan scale to meet the migration requirements of any organization. Under optimal conditions, a
singleMigrator for Notesmigration workstation can migratep to 8 GB of data per hour. For smaller

organizations, ondligrator for Notesworkstation may be appropriate. For larger migrations, multidigrator for
Notesworkstations, whether on virtual machines or individual workstations, will coordinate the workle&sly.
Adding additional workstations is a simple and painless process. These additional workstations use a technology



called Automated Workload Distribution (AWD) to ensure that each workstation is kept busy continuously.

Binary Tredhasperformed mutiple laboratory tests tevaluateMigrator for Notesmigration throughput. We
have observed migratiospeeds of up to 8 GB of data per hoMiigration throughput will vary widely depending
upon the source system, migration environment and target systesmieiv the list of testing details below.

NOTE!

NOTE!

For testing the throughput of the migration system, we recommend that you migrate to .pst
a baseline of migration worker performance.

Review any data throughput or throttling restrictions on tiagget messaging systernithese are
typically applied through Exchange system throttling policies, restricting items such as bur:

—— allowances and maximum allowed user and MAPI connections. Additional information on

Exchange throttling can be requested frdviicrosoft support.

Migrator for Notesdoes allow for multiple Outlook migration accounts to be used and spread over
multiple migration workers to prevent throttling on a single Outlook account from impacting all
migrations. Binary Tree recommend configgrione Outlook migration account for every five migration
workerswith Exclangeon-premiseor for every two migration workerwith Office 365f AWD is used.

Lab Throughput Testing Details:

Lab migrations are performed over a high-speed LAN (1000 mbps)
Lab Domino and Exchange Servers support very few active users

Lab Migration workstation(s) normally have 2 GB of RAM or higher (often 4 GB). Although Binary
Tree specifies a minimum acceptable amount of RAM as 4 GB is strongly recommended. Also,
processor speeds and number of processors increase migration throughput.

Higher migration speeds have been observed on physical workstations versus virtual ones

Migration throughput is higher when migrating smaller number of messages with larger
attachments than larger number of messages with smaller attachments. Additionally, disk 1/0
speeds greatly impact the throughput when migrating messages with attachments.

Migration throughput is lower when migrating calendar data, especially repeating calendar
events. Large number of reschedules of repeating calendar events dramatically decreases
migration throughput as all meeting updates must be processed prior to the data being migrated.

Large number of entries in the name translation table used to resolve source recipient lists
decreases migration throughput

Large numbers of personal contact distribution lists, and especially distribution lists with many
members, dramatically decreases migration throughput. Lab migration performance does not
necessarily provide accurate estimates for production migration performance. The only way of
determining the throughput you may achieve in your own environment is to set up and run a
proof-of-concept project.

Key Features and Functions

Migrated Data

il

= =4 =4 =

Mail Messages

Subject, Date, Body, Recipients
Mail Archives (server & local)
Mail-in Databases

Follow-up Flags



File Attachments

Doc Links, View Links and Database Links
Folders and Nested Folders

Calendar Entries

Personal Contacts

Personal Distribution Lists

Private Distribution Lists

To-do Lists

=A =4 =4 =4 4 4 -4 -4

1 Personal Journal Data (also known as Notebooks)
Data Fidelity

1 Names Resolution

Name Translation

All Messages Reply-able in Outlook
Migrates Embedded Images

=A =4 = =

Migrates Encrypted Emails (after decrypting them or migrated the encrypted content attached in
an .nsf)

Migrates Attachments
Retains Formatting of Tables
1 Retains Original HTML Formatting
Calendar Fidelity

Migrates Single and Recurring Meetings

Migrates Custom and Complex Recurring Meetings

= =4 =4

Migrates all Past and Present Calendar Entries
I Migrates all Rescheduled Calendar Entries

Data Filtering Options

9 Filter by Document Type (Mail, Contact, Calendar, Task)
1 Filter by Absolute/Relative Dates or Ranges

1 Select to Skip a List of Folders (excluding system folders)
1 Select to Skip Notes Links

9 Filter by Data Quota Limits

Migration Management

1 Advanced User Management
Selective User Migration
Migration-related Communications
Scheduled Migrations

Email Archive Migration Options
Migration Destination Options

= =4 =4 4 A

Room and Resource Migration Options



Mail File Access and Size Verification
Migration Pre-processing
Migration Post-Processing

=A =4 = =

Automated or Manual User Provisioning
1 Detailed Activity Logging
Migration Throughput

1 Built-in Automated Workload Distribution (AWD) Functionality

1 Up to 8 GB/hour Migration Throughput per Migration Workstation (actual throughput may vary
depending on the environment and target system).



1.3. Product Overview

Migrator for Notess an application that migratddCLLotus Domino/Notes mail, calendar, contacts, and other
databases, such as Rooms & Resources, to Microsoft Exchange. There are two major activities involved in a
migration:

1 Pre-migration activities
1 Actual data conversion

TheMigrator for Notesapplication contains all the required tools to give you complete control of these two
activities.

BINARY TREE
MIGRATOR FOR NOTES

'fi Sign This Database 1 View License Agreement 5 Enter License Key

=2 Progress Summary

Progress Summary

® ° 1. Configuration
& 2 Mail File Migration

@ [ 3.Room & Resource Migration @ — m
@ J 4. Mail In Database Migration Z 7 : User Mail In Rooms & Discussion &
. Migration Details Doc
@ __ 5 Access & Delegation Migration
? Status Not Set: 0 1 1 0
§ AllAccounts Ready for Migration: 1 0 0 0
@ 5 Customer Status Reports Pending: 0 0 0 0
@ Logs In Progress: 0 0 0 0
3 Trash Migration Canceled: 0 0 0 0
4§ Migration Check List Status migra[eg l;ailed: i ‘1) g ‘(: g
S\ igrated Successfully:
&) Migration Workers E
@ vig Other: 1 0 0 0

& Received Mail

Last Updated: Thursday, November 12, 202(

24

@ Other Software
Recalculate Export to Excel J

| Migrator for Notes: Getting Started

Migrator for Notes was designed to assist you with user management and migration preprocessing when migrating from Lotus Notes to Microsoft Outlook &
Exchange. We suggest that you run a test migration by migrating a small amount of Lotus Notes mail files to Microsoft Outlook .PST files

Licensed to: Customer Name

After you have successfully completed your first test migration, please refer to the Help documentation to leam how to use additional features that Migrator for B
Notes offers -

Pre-Migration
TheMigrator for Notesdatabase provides centralized control and management of athpigration activities.

The database provides all the steps necessary to manage the migration of the following data contained within a
user mail file:

Mail Messages

Message Attachments

Encrypted Messages

Folders and Sub-Folders

Single and Recurring Calendar Entries

Personal Contacts

=A =4 =4 A A A -

Journal Entries (Notebook Entries)
1 To Do Entries

In addition,Migrator for Notescan also migrate the following items:

1 Local Mail Archives (using Archive Migrator for Notes)
1 Personal groups (in the user's mail file)

Binary Tree® Migrator for Notes 20.12 - Installation and Configuration Guide
Section 1. Introduction 10



1 Mail-In Databases
1 Rooms and Resources
Migration

Once premigration activities are complete, migration can be queued for the selected database$/igmator for
Notes The migration destination can be either an Exchange Server or .pst files.



Section 2. Installing Binary Tree Migrator for Notes

Migrator for Notesconsists of a frontentHCLLotus Notes databass@so known as an applicatiomhis and other
software components ofligrator for Notesare provided in an InstallShield installation package.

Migrator for Notesshould be completely installechd configured on one migration workstation first. If more than
one workstation is needed, you must then dephMigrator for Notesto all other migration workstations, and each
migration workstation should use one (same) Domino sebased database callddotes Migrator (EMMinstead
of a local copy. Reference the Automated Workload Distribution section of this guide for more information.

Binary Tree recommersdesting and verifying the migration system using test accounts ant
Notes data to confirm the expected migration processing prior to completing production
— ' migrations.

NOTE!

2.1. Before Installation

BeforeMigrator for Notesis installed, all hardware and softwearequirements must be completed. Refer to the
Migrator for NotesRequirementslocument for the complete list of hardware and software requirements.

During installation, several of the software requirements are verified. In some cases, the InstaliSitédiation
package helps install missing software. However, it is recommended that the required software is installed prior to
the product installation and to not to rely upon the aid of the InstallShield installation package.

note: | The installer does not replace tidotes Migratomsf database in the local notes data

/| directory on the Migration Control Center when doing an upgrade from a previous release of
Migrator for Notes When upgrading from a previous versionMifyrator for Noes, you must
complete one of the following tasks:

T Manually rename t he f NotegMigraaomen sd fo tdhad aedxaisset it g
something other than this reserved name. After the upgrade, the newly installed
Notes Migrator.nsf database is located in the notes data directory so you can
configure it from the settings of the renamed database.

Or

1 Copy the newly installed database from the C:\Program Files\Binary Tree\CMT for
Exchange\Notes Tools directory on the Migration Control Center to the Notes client
data directory, renaming the fNoteeMigraor. at N @t es dze
Remember to sign the template if required. Replace the design of your existing
Notes Migratorn s f dat abase f r onNoteshMigratoe wt f @mploaiget i an
updated design changes.

2.2. Downloading Migrator for Notes

Binary Tree maintains the latest release of Migrator for Noteslnstallation Package onveeb site. The address
to the site ishttp://support.quest.com To download a copy,0g into the Quest support site and entgyur
product as Binary TeeMigrator for Noteslf you are installing on more than one workstation and plan to use a
software management or GPO to deploy, download @TeWorker.msi.



http://support.quest.com/

2.3. Installing Software on the Migration Control Center
1. To launch the InstallShield install kit, double-click the CMT for Exchange Setup.exe file from the
desktop:

CMT for

Exchange
Setup.exe

2. Click Run to start the wizard

3. If required software is not installed, a dialog box shown below will be displayed. To allow the
wizard to install the required software, click Install.

et | The installation of the prerequisite software through the installer requires the
; /x" workstation to have Internet accesghis software can be installgtior to running
the setup if Internet acceds not available.
o= | The installer does require TLS 1.0 to be enabled on the Migration Controller in order
_/x" to configure the SQL database.

Several dialog boxes, similar to the ones shown below, are displayed during requirement
downloading and installation:

-

Binary Tree Migrator for Notes requires the following items to be installed on your
computer, Click Install to begin installing these requirements.

Status Requirement

Pending Microsoft Visual C++ 2013 Redistributable Package (x64)
Pending Microsoft Visual C++ 2013 Redistributable Package (x86)

Binary Tree® Migrator for Notes 20.12 - Installation and Configuration Guide
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When completed, the wizard displays tiiéelcomescreen dick Next:

Quest

Welk to thei llation d for 'Binary Tree Migrator for Notes'

This will install 'Binary Tree Migrator for Notes' version 20.11.0000 on your computer. To
continue, dick Next.

S g <Back ¢ 3 —

The wizard displays the License Agreement screen. Review the License Agreement and accept
it; click Yes:

License Agreement
Please read the following license agreement carefully.

Press the PAGE DOWN key to see the rest of the agreement.

Q U e S t' Software Transaction Agreement é

PLEASE READ THIS AGREEMENT CAREFULLY BEFORE USING THIS PRODUCT. BY
DOWNLOADING, INSTALLING OR USING THIS PRODUCT, YOU ACCEPT AND AGREE TO
THE TERMS AND CONDITIONS OF THIS AGREEMENT. FOR ORDERS PLACED OUT SIDE
THE UNITED STATES OF AMERICA, PLEASE GO TO
<http://quest.com/legal/sta.aspx> TO VIEW THE APPLICABLE VERSION OF THIS
AGREEMENT FOR YOUR REGION. IF YOU DO NOT AGREE TO THE TERMS AND
CONDITIONS OF THIS AGREEMENT OR THE APPLICABLE VERSION OF THIS
AGREEMENT FOR YOUR REGION, DO NOT DOWNLOAD, INSTALL OR USE THIS
PRODUCT. IF YOU HAVE A SIGNED AGREEMENT WITH PROVIDER THAT IS
SPECIFICALLY REFERENCED IN AN ORDER THAT IS EXECUTED BETWEEN YOU AND
PROVIDER, THEN THAT SIGNED AGREEMENT WILL SUPERSEDE THIS AGREEMENT.

This e Tr: tion Agr t (the “Agreement™) is made between you, the
Customer (*Customer” or “You®) and the Provider, as defined below.

-

Do you accept all the terms of the preceding License Agreement? If you
select No, the setup will dose. To install Binary Tree Migrator for Notes,
you must accept this agreement.

S E <Back H Yes %Tr

Binary Tree® Migrator for Notes 20.12 - Installation and Configuration Guide
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Select the destination path for installing Migrator for Notes in the Choose Destination Location
screen. It is strongly recommended that you keep the default destination folder; click Next:

Select folder where setup will install files.

O t: Setup will install Binary Tree Migrator for Notes in the following folder.

To install to this folder, dick Next. To install to a different folder, dick Browse and select another
folder.

stination Folder
’—zv"rog'an Files\Binary Tree\CMT for Exchange\ Browse...

Installshield — <Back H Next > | , Cancel

Enter the database server location and the credential information, and then click Next to

continue. When SQL Server Express is installed by the installer, the password is set to
APasswordlo by default

Database Server Login

Select database server and authentication method

QLJeSt'v Database server that you are instaling to:

(local)\SQLEXPRESS

Connect using:
" Windows authentication

¥ SQL Server authentication using Login ID and password below
Login ID:

Password:

Name of database catalog:
NotesMigrator_CMT

T — Voo —

Binary Tree® Migrator for Notes 20.12 - Installation and Configuration Guide
Section 2. Installing Binary Tree Migrator for Notes

15



7. Several screens similar to the one below appear while the database and IIS is installed and
configured:

¥ | C:\Users\ADMINI~1.COR\AppData\Local\Temp\{99A6A150-870D-4671-8515-F2CSADSAB2CL \SSDT... | o=

ne




The Ready to Install Screen appears; click Install to begin the installation:

Ready to Install the Program
The wizard is ready to begin installation,

Click Install to begin the installation.

Ol |est If you want to review or change any of your installation settings, dlick Back. Click Cancel to exit
the wizard,

The wizard notifies when the software is successfully installed and configured on your system;
click Finish to close the wizard:

InstallShield Wizard Complete

QUGSt The InstaliShield Wizard has successfully installed Binary Tree Migrator for Notes. Click Finish to

exit the wizard.

e <Badc
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10. The wizard creates the CMT for Exchange subfolder in the Program Files folder. Within this
folder is another subfolder Notes Tools that also contains a copy of the Migrator for Notes
Domino database. This copy can be used as a backup if needed.

Home Share View

\5—/' A [ L. » ThisPC » Local Disk (C:) » Program Files » Binary Tree » CMT for Exchange » MNotes Tools
4 |, Program Files -~ Name Date medified
4 | Bi T iz :
& Binary Tree it Notes Migrator.nsf 5/19/2017 11:37 AM

4 |, CMT for Exchange
b CMT_XMLServer
b 4 CMTMenitor
b ). Control Center
) Logs
|. Notes Tools I
I Worker

In addition, a shortcut is added to the All Programs menu; click Start -> All Programs -> Binary
Tree -> Notes Migrator.

2.4. Settlng the CMTE App Pool to Enable 32-bit Applications

After the installation, open the IS Manager and navigate to Application Pools
Right-click on .Net v4.5 in the Application Pools list and select Advanced Settings
Set the Enable 32-bit Applications setting to True

e A

Restart the IIS Services

2.5. Repairing, or Uninstalling Migrator for Notes

TheMigrator for Notessoftware can be modified, repaired, or removed after it has been installed by executing
CMT Exchange Setup from the Control Panel.

1. Inthe Add or Remove Programs applet, locate the Binary Tree Migrator for Notes icon in the
Control Panel and select it. To repair the application, select Repair; if you wish to remove the
application, select Remove:

“Binary Trae Migrator for Note — — .
Welcome
Modify, repair, or remove the program.

Welcome to the Binary Tree Migrator for Notes Setup Maintenance program. This program lets

( ) ' ' e S tv you modify the current installation. Click one of the options below.

" Modify
i: Select new program features to add or select currently installed features to
10 remove.
(& Repair

“ Reinstall all program features installed by the previous setup.
>

" Remove
(2 Remove al installed features.
E E (9

—(wr{m)p_(wp
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2.5.1 Repairing Migrator for Notes

1. To repair the currently installed software, select Repair and then click Next:

Welcome
Modify, repair, or remove the program.

Welcome to the Binary Tree Migrator for Notes Setup Maintenance program. This program lets

Ouest' you modify the current installation. Click one of the options below.

" Modify
ﬁ: Select new program features to add or select currently installed features to
remove.
@ Repair
% Reinstall all program features installed by the previous setup.

" Remove
E’j Remove all installed features.

2. Several Setup Status screens display:
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