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Large File Support
SharePoint does not support the uploading of files greater than 2GB in size. Web Applications also
have upload size limits. In SharePoint 2010 and newer, Metalogix StoragePoint has a feature that
allows a custom upload interface to circumvent this limitation, if the Document Library is in the
scope of an active StoragePoint profile. By dragging the file to the custom upload page, the
document is moved to the endpoint, and a link (aspx file) is placed in the document library to
access that file. The link will have a content type of ‘StoragePoint Document Link’. The BLOB will be
externalized to the endpoint.
If for whatever reason StoragePoint is uninstalled, these large file uploads will no longer be
available, because the endpoint is no longer available.

Users should know:
·
·

·
·
·
·
·

·

A user with the ability to edit document properties should not change the content type from
‘StoragePoint Document Link’.
The aspx file will not be subject to metadata requirements normally placed on a document content
type; there can be list data fields, but changing the content type to get those fields is not
supported.
Open or download can only be performed by clicking on the name of the document.
Previous versions can only be accessed from the Large File Details Download link.
The option to ‘download a copy’ is not supported.
Office Web Applications are not supported.
The file does not need to be large to use this interface, but files smaller than the upload limit for
the web application (usually 50MB) will not generate a link; they will be externalized to the
endpoint like a regular upload.
The recommended maximum number of files to be used with the Large File Upload interface is
100.
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User Experience
Using Large File Upload
A user who has access to upload files will see an option to upload large files with a different type of
interface. This tool is only available in the Document Library list.
From the Documents tab, click Upload Large Documents from the Upload Document dropdown.

Or click the Upload Large Documents button in the Files ribbon.

A new window opens. Drag files from the windows explorer onto the page.
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If there are files that are less than the upload limit, a notice will ask whether to remove these or to
upload them as regular files.

and click OK to begin the upload.

The files can be managed to reduce resource usage, by using the pause, resume, start upload or
cancel buttons to the right of the file name, after clicking the OK button. If left alone, the files will
upload on their own.
· Clicking the OK button begins the upload.
· By default there will be 2 files being uploaded at the same time.
· A maximum of four files can be uploading at the same time.
· Paused files will not be uploaded automatically; to continue with the upload they should

be resumed.
· If pause is clicked for a file in progress, it does not enable another file to begin the upload; it

only pauses that file.
· The Start Upload button will be displayed when there are more than 2 files to be upload

and not more than 4 in progress (paused/resumed). The 5th file will not have this button
displayed until one of the uploads is completed.

Metalogix StoragePoint
User Experience

6

· The Pause All button at the bottom will pause all running uploads; toggle this button to

pause and resume running uploads.
· The recommended maximum number of files to be used with the Large File Upload

interface is 100.
The item in the document library will look like this:

Click the name of the file to open or download.
NOTE: The link that will display in the Versions window or in the Edit Properties window will not
be correct and should not be used to access the file. Also, if the File Size column is displayed in
the view, for Large File Uploads, that data is the size of the aspx file, not the large file size. Use
the Large File Details window for these operations.

Large File Upload Details
Access to the Large File Upload details is found on the context menu:

The details will show the item as the aspx, but the other details relate to the location of the actual
content.
The data shown in the Large File Details window will depend on the access of the logged in user. A
Site Collection or Farm Administrator will see the same date they would see on StoragePoint
Details, but a user with contribute access will see only the name and size of the file.
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Farm and Site Collection Administrators’ view of Large File Details:

Contribute Level User’s view of Large File Details. Use the download link on this page if the
SharePoint link is not opening the file.

Editing Large File Uploads
Files uploaded using the Large File Upload tool can’t be edited like regular uploads. To edit the files,
it must be checked out first. Open the file, save a copy locally, and upload the edited file using the
large file upload interface. This will overwrite the current file.
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Versioning
If versioning is enabled on the document library, the previous versions are accessed by selecting
the version in the dropdown of the StoragePoint Large File Details window, and clicking the
Download link.
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About Us
We are more than just a name
We are on a quest to make your information technology work harder for you. That is why we build
community-driven software solutions that help you spend less time on IT administration and more
time on business innovation. We help you modernize your data center, get you to the cloud
quicker and provide the expertise, security and accessibility you need to grow your data-driven
business. Combined with Quest’s invitation to the global community to be a part of its innovation,
and our firm commitment to ensuring customer satisfaction, we continue to deliver solutions that
have a real impact on our customers today and leave a legacy we are proud of. We are challenging
the status quo by transforming into a new software company. And as your partner, we work
tirelessly to make sure your information technology is designed for you and by you. This is our
mission, and we are in this together. Welcome to a new Quest. You are invited to Join the
Innovation™.

Our brand, our vision. Together.
Our logo reflects our story: innovation, community and support. An important part of this story
begins with the letter Q. It is a perfect circle, representing our commitment to technological
precision and strength. The space in the Q itself symbolizes our need to add the missing piece —
you — to the community, to the new Quest.

Contacting Quest
For sales or other inquiries, visit www.quest.com/contact.

Technical Support Resources
Technical support is available to Quest customers with a valid maintenance contract and
customers who have trial versions. You can access the Quest Support Portal at
https://support.quest.com
The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal enables you to:
· Submit and manage a Service Request
· View Knowledge Base articles
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· Sign up for product notifications
· Download software and technical documentation
· View how-to-videos
· Engage in community discussions
· Chat with support engineers online
· View services to assist you with your product
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