One Identity Active Roles Language
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Release Notes
March 2018
These release notes provide information about the One Identity Active Roles Language
Pack release.

About this release
This Language Pack provides product localization for Active Roles 7.2. Install this
Language Pack on computers running the Active Roles Web Interface, MMC Interface
(Console), Administration Service, Synchronization Service, or Management Tools. The
Language Pack makes it possible to change the user interface language in the Web
Interface, and causes the Active Roles Console, Administration Service, Synchronization
Service, and Configuration Center to choose the user interface language appropriate to the
system locale.

Resolved issues
The following is a list of issues addressed in this release.
Table 1: General resolved issues
Resolved Issue

Issue
ID

In Active Roles Synchronization Service, with Language pack installed, when
German language is selected, selecting the month from the scheduled page
displays an error.

763636
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Known issues
The following is a list of issues known to exist at the time of release.
Table 2: Known issues
Known Issue

Issue
ID

In Active Roles Web interface with Language pack installed, after changing the
626632
language to any language other than English, in the customization form of Builtin
Workflow, the add entry operation to create new Entry to add to this form does
not get completed successfully and an error is displayed.
In Active Roles Web Interface with Language pack installed, when Spanish
language is selected, clicking the Help or Help Topics option does not display
the required help content but displays an error.

627846

In Active Roles in-place upgrade from 7.x versions, the upgrade wizards have
few strings that are not localized to German.

757027

For Active Roles Web interface in non-English languages, error message for
Azure license report page without Azure configuration is not displayed in the
respective languages.

759034

For Active Roles Web interface in non-English languages, error message
displayed for Azure users without Azure Exchange License assigned to them is
not correct.

759775

In Active Roles Synchronization Service, the strings for One Identity Manager
connector are not translated to German.

761976

In Active Roles installed on a German system, the mapping dialog text message
displayed is truncated.

762346

In Active Roles installed on a German system, under Sync History Usage Statics
the column headers are displayed in English.

762425

In Active Roles Web interface for Spanish language, the Home page text and
splitter controls are not aligned properly.

762428

When installing Active Roles Language pack, the link in the EULA text for the
EULA agreement in the One Identity site in is not working.

762344

For Active Roles MMC console in non-English languages, some of the texts have
visual anomalies associated with them. Some portions of the text are truncated.

628846

In Active Roles Synchronization Service for German language, for some
connectors the strings are not translated to German.

627326

In Active Roles for non-English languages, some of the supported language
Strings are not translated correctly to the respective languages. The semantic
meaning of some of the strings in Azure related components is not retained in

625176
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Known Issue

Issue
ID

the translated strings. There is inconsistency of certain links in the Active Roles
Web interface.
In Active Roles Synchronization Service for non-English languages, Event
Viewer Messages are not translated to German.

628235

In Active Roles Synchronization Service for German languages, the strings in
About box and other connectors are not localized to German.

759366

For Active Roles MMC console in German language, some strings are displayed
in English instead of German.

627844

NOTE: Active Roles Public hotfix to be released by end of March, 2018 addresses
some of the known issues listed in the Known Issue table. The hotfix will address the
issues described in Knowledge Article SOL247276 available at
https://support.oneidentity.com/kb/SOL247276.

System requirements
Before installing Active Roles Language Pack 7.2, ensure that your system meets the
following minimum hardware and software requirements.
This Language Pack requires Active Roles version 7.2. You can install this Language Pack on
a computer running version 7.2 of the Active Roles Web Interface, MMC Interface
(Console), Administration Service, Synchronization Service, or Management Tools. The
computer must meet the system requirements specific to the respective Active Roles
component—Web Interface, MMC Interface, Administration Service, Synchronization
Service, or Management Tools—listed in the Active Roles 7.2 Release Notes.
NOTE: To reflect the language packs changes, after installing Active Roles Language
Pack, you must restart the Administration Service and IISRESET for the Web
Interface .

Product licensing
This product does not require licensing.
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Getting Started with Active Roles
Language Pack 7.2
The following sections provide information on the Active Roles Language pack contents and
installation.

Contents of the release package
The Active Roles Language Pack release package contains the following product items:
l

Active Roles Language Pack 7.2 installer for 64-bit (x64) systems

l

Release Notes (this document)

Installation Instructions
Use the following steps to install the Active Roles Language Pack:
1. In the Language Pack release package, on a 64-bit (x64) system, select the
x64 folder.
2. From the folder you selected in Step 1, run ActiveRolesLanguagePack.msi.
3. Follow the instructions in the Setup wizard.
This Language Pack provides language support for the following components of
Active Roles:
l

Web Interface

l

Administration Service and ADSI Provider

l

Synchronization Service

l

MMC Interface (Console)

l

Configuration Center

After you have installed this Language Pack on a given computer, the behavior of the Active
Roles components on that computer changes as follows:
l

l

Users who connect to the Web Interface running on that computer have the option to
choose a user interface language other than English.
The language of the Administration Service, ADSI Provider, and Synchronization
Service matches the Windows display language. On a German-language system, the
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language-dependent items of the Administration Service and Synchronization
Service, such as operation reports, error messages, as well as the Synchronization
Service console menus and dialogs, are in German.
l

l

The language of the MMC Interface (Console) matches the Windows display
language. On a German-language system, the Console menus, dialogs, and error
messages are in German.
The language of the Configuration Center matches the Windows display language. On
a German-language system, the Configuration Center menus, dialogs, and error
messages are in German.

Registry Values
The following registry values determine the language for the Administration Service, MMC
Interface (Console), Synchronization Service, and Configuration Center:
l

l

l

l

Administration Service: HKLM\SOFTWARE\One Identity\Active
Roles\Configuration\Service\Language
MMC Interface: HKLM\SOFTWARE\One Identity\Active
Roles\Configuration\Console\Language
Synchronization Service: HKLM\SOFTWARE\One Identity\Active
Roles\Configuration\SyncService\Language
Configuration Center: HKLM\SOFTWARE\One Identity\Active
Roles\7.2\ConfigCenter\Language

The Language value has the format <language code>-<country/region code> where
<language code> is an ISO 639 language code and <country/region code> is an ISO 3166
subculture code. Examples are de-DE for German in Germany and en-US for English in U.S.
By setting the Language value to de-DE you can switch to the German language. The
Administration Service and Synchronization Service must be restarted, and the Console
and Configuration Center must be re-opened for your changes to the Language value to
take effect.

Globalization
This section contains information about installing and operating this product in non-English
configurations, such as those needed by customers outside of North America. This section
does not replace the materials about supported platforms and configurations found
elsewhere in the product documentation.
This release is Unicode-enabled and supports any character set. It supports simultaneous
operation with multilingual data. This release is targeted to support operations in the
following regions: North America, Western Europe and Latin America, Central and Eastern
Europe, Far-East Asia, Japan.
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Active Roles Language Pack 7.2 provides product localization in the following languages:
l

Chinese (Simplified)

l

Chinese (Traditional)

l

Czech

l

Danish

l

Dutch

l

French

l

German

l

Italian

l

Japanese

l

Korean

l

Polish

l

Portuguese (Brazil)

l

Portuguese (Portugal)

l

Russian

l

Spanish

l

Swedish

The components localized include the Active Roles Web Interface, MMC Interface
(Console), Administration Service, Synchronization Service, and Configuration Center.
This release has the following limitations:
l

l

l

l

Help files and documentation for the localized product is available in English only and
not in the localized languages.
Only the Web Interface supports multiple languages at a time; the other components
are limited to a single language at a time (SLAAT).
As the Administration Service supports a single language at a time (SLAAT), the Web
Interface has a limitation that errors, messages and reports returned from the
Administration Service are SLAAT.
Language support for the MMC Interface (Console), Administration Service,
Synchronization Service, and Configuration Center is limited to the English and
German languages.
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Contacting us
For sales or other inquiries, visit https://www.oneidentity.com/company/contact-us.aspx
or call +1-800-306-9329.

Technical support resources
Technical support is available to One Identity customers with a valid maintenance contract
and customers who have trial versions. You can access the Support Portal at
https://support.oneidentity.com/.
The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal enables you to:
l

Submit and manage a Service Request

l

View Knowledge Base articles

l

Sign up for product notifications

l

Download software and technical documentation

l

View how-to-videos

l

Engage in community discussions

l

Chat with support engineers online

l

View services to assist you with your product
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Copyright 2018 One Identity LLC.
ALL RIGHTS RESERVED.
This guide contains proprietary information protected by copyright. The software described in this guide
is furnished under a software license or nondisclosure agreement. This software may be used or copied
only in accordance with the terms of the applicable agreement. No part of this guide may be reproduced
or transmitted in any form or by any means, electronic or mechanical, including photocopying and
recording for any purpose other than the purchaser’s personal use without the written permission of
One Identity LLC .
The information in this document is provided in connection with One Identity products. No license,
express or implied, by estoppel or otherwise, to any intellectual property right is granted by this
document or in connection with the sale of One Identity LLC products. EXCEPT AS SET FORTH IN THE
TERMS AND CONDITIONS AS SPECIFIED IN THE LICENSE AGREEMENT FOR THIS PRODUCT,
ONE IDENTITY ASSUMES NO LIABILITY WHATSOEVER AND DISCLAIMS ANY EXPRESS, IMPLIED OR
STATUTORY WARRANTY RELATING TO ITS PRODUCTS INCLUDING, BUT NOT LIMITED TO, THE IMPLIED
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, OR NON-INFRINGEMENT.
IN NO EVENT SHALL ONE IDENTITY BE LIABLE FOR ANY DIRECT, INDIRECT, CONSEQUENTIAL,
PUNITIVE, SPECIAL OR INCIDENTAL DAMAGES (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR
LOSS OF PROFITS, BUSINESS INTERRUPTION OR LOSS OF INFORMATION) ARISING OUT OF THE USE
OR INABILITY TO USE THIS DOCUMENT, EVEN IF ONE IDENTITY HAVE BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. One Identity make no representations or warranties with respect to
the accuracy or completeness of the contents of this document and reserves the right to make changes
to specifications and product descriptions at any time without notice. One Identity do not make any
commitment to update the information contained in this document.
If you have any questions regarding your potential use of this material, contact:
One Identity LLC.
Attn: LEGAL Dept
4 Polaris Way
Aliso Viejo, CA 92656
Refer to our Web site (http://www.OneIdentity.com) for regional and international office information.

Patents
One Identity is proud of our advanced technology. Patents and pending patents may apply to this
product. For the most current information about applicable patents for this product, please visit our
website at http://www.OneIdentity.com/legal/patents.aspx.

Trademarks
One Identity and the One Identity logo are trademarks and registered trademarks of One Identity
LLC. in the U.S.A. and other countries. For a complete list of One Identity trademarks, please visit
our website at www.OneIdentity.com/legal. All other trademarks are the property of their
respective owners.

Legend
WARNING: A WARNING icon indicates a potential for property damage,
personal injury, or death.
CAUTION: A CAUTION icon indicates potential damage to hardware or loss
of data if instructions are not followed.
IMPORTANT, NOTE, TIP, MOBILE, or VIDEO: An information icon indicates supporting
information.
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