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Quest Knowledge Portal: Smart
Reporting for Auditing and Policy
Compliance
Quest Knowledge Portal provides a single, unified reporting platform for a variety of Quest products. The Portal
facilitates scheduled and ad hoc reporting, enabling complete business views into IT at both a summary and a
granular level.
Several Report Packs for the Knowledge Portal were designed to help you analyze data collected by Quest
products; they will provide you with valuable information you can use to establish proper baselines and track the
business-critical processes, including:
l

Configuration Management

l

Incident Management

l

Problem Management

l

Security Management

l

Storage Management

l

Change Management
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Key Features
Single Point of View: Knowledge Portal integrates, analyzes, and reports on data from heterogeneous sources
to give you a single business view into your IT environment.
Smart Reporting: Predefined reports for Quest products were designed with expert knowledge, offering a
variety of filters so you can get exactly the information you need. Many reports allow drill-down to
increased detail.
Customizable Reports, Views, and Distribution: You can customize the fields in predefined reports and
specify the sort order for them. Besides, you can start Report Builder right from the Portal and use predefined
models to create your own reports. Also, you can set up subscriptions so that users receive updated reports via
e-mail or through a file share.
Secure Access: Users must authenticate into the Portal when they log on. Once logged in, users can view only
the reports and associated data for which they have been assigned access rights.
Easy Deployment: Authenticated users can access the reports from anywhere in the world because the
Knowledge Portal is Web-based; no applications other than Microsoft Internet Explorer browser need to be
installed on a desktop to view the reports.
Enhanced Report Management: You can quickly and easily organize your reports and folders, modify report
properties, export and import reports, and search through reports.
Enhanced Data Source Management: You can easily configure your data sources during the setup, and then
use a friendly wizard to change their settings. To avoid excessive database size growth, you can periodically
remove temporary tables from the databases assigned to your data sources. For that, you can schedule a
special Temporary Tables Clean-Up job for the data source you need.
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How It Works
Knowledge Portal architecture is shown in the figure below.

The following are the components shown in the figure:
1. Product database—a SQL Server database storing data collected by a product (such as InTrust or
Enterprise Reporter); reports are generated on that data and RDL files (report definitions)
2. SSRS DB—Reporting Services database storing information required for reporting (for example, .RDL
files defining the report structure)
3. SSRS Web Service—the main service that is responsible for report generation and delivery
4. SSRS GUI—Report Manager, a component of Reporting Services that provides for configuration of
reporting process (delivery options, scheduling and so on) and report management (filtering, properties
configuration and so on)
5. Knowledge Portal (QKP)—a Web application designed to simplify report management tasks, providing
a user-friendly interface and enhanced functionality (for example, arrangement of reports and folders,
applying properties to multiple reports at once). In fact, this is an add-in for SSRS; for some tasks, users
are redirected to the SSRS GUI (exploring filtering parameters, changing data source name and so on).
Reports and other predefined product-specific objects are brought in by Report Packs.
6. Browser Client—Microsoft Internet Explorer used on the client computers to work with Knowledge Portal
Knowledge Portal operation consists of the following:
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1. Browser client interacts with the Knowledge Portal interface: a user connects to the Knowledge Portal,
selects a report to open, and clicks View Report.
2. Knowledge Portal web application sends a request to SSRS web service—for this, an appropriate SSRS
role is required for the account under which the Knowledge Portal is running.
NOTE: In some cases, for example, to manage access rights for the reports, client is redirected to Report
Manager.
3. The SSRS Web service accesses the database, gets the required data, fills in the report fields,
and returns the generated report to the Knowledge Portal web application to be finally displayed
to the end user.
4. Ready reports are delivered to users through scheduled subscriptions (sent by email, or stored to
a file share)
Depending on your environment, you can select QKP deployment scenario that suits you in the best way. For
example, you can use SSRS currently installed in your network, and install Knowledge Portal to the same
computer, while product database will reside on a dedicated SQL Server. To learn about possible deployment
scenarios and related considerations, refer to the Installation Guide.
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Ab o u t u s

We are more than just a name
We are on a quest to make your information technology work harder for you. That is why we build communitydriven software solutions that help you spend less time on IT administration and more time on business
innovation. We help you modernize your data center, get you to the cloud quicker and provide the expertise,
security and accessibility you need to grow your data-driven business. Combined with Quest’s invitation to the
global community to be a part of its innovation, and our firm commitment to ensuring customer satisfaction, we
continue to deliver solutions that have a real impact on our customers today and leave a legacy we are proud of.
We are challenging the status quo by transforming into a new software company. And as your partner, we work
tirelessly to make sure your information technology is designed for you and by you. This is our mission, and we
are in this together. Welcome to a new Quest. You are invited to Join the Innovation™.

Our brand, our vision. Together.
Our logo reflects our story: innovation, community and support. An important part of this story begins with the
letter Q. It is a perfect circle, representing our commitment to technological precision and strength. The space in
the Q itself symbolizes our need to add the missing piece — you — to the community, to the new Quest.

Contacting Quest
For sales or other inquiries, visit www.quest.com/contact.

Technical support resources
Technical support is available to Quest customers with a valid maintenance contract and customers who have
trial versions. You can access the Quest Support Portal at https://support.quest.com.
The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours
a day, 365 days a year. The Support Portal enables you to:
l

Submit and manage a Service Request

l

View Knowledge Base articles

l

Sign up for product notifications

l

Download software and technical documentation

l

View how-to-videos

l

Engage in community discussions

l

Chat with support engineers online

l

View services to assist you with your product
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