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Introduction
This guide describes how to configure Cloud Access Manager with the user mapping tool.
The user mapping tool enables you to map user applications to their user account in Active
Directory where the username is not derived from subject mapping.
For information on configuring Cloud Access Manager, please refer to the One Identity
Cloud Access Manager Configuration Guide.

Mapping users when you configure the
application
When an application account is provisioned in Cloud Access Manager, the attribute specified
in the Take the username from the following attribute field on the Subject
Mapping page determines how the usernames associated with the application are derived,
for example sAMaccountname or mail. For further information, please refer to the One
Identity Cloud Access Manager Configuration Guide.
If the user has an existing account for an application that has provisioning enabled in Cloud
Access Manager, but the user’s existing username for the application does not comply with
the attribute specified on the Subject Mapping page, you can apply the user mapping tool
to map their existing application username to their user account in Active Directory.
To map users
1. When you have completed the application configuration wizard, click Go to User
Mapping on the Federation Settings page.
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NOTE: The user mapping tool lists the users in the:
l

l

Directories that are configured in the Cloud Access Manager front-end
authenticators
Application you are configuring.

You can filter these lists to pinpoint the users that you want to map.
2. Select the users you want to map and click Map User.

3. The current mapping for the username is shown in the Active Directory list and in the
application list.
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4. The application will appear in the user’s application catalog. When the user clicks the
application to add it to the application portal, Cloud Access Manager will detect that
the user already has an account and will not provision a new account for that user.

Mapping users after the application has
been configured
As the administrator, you can map users when you configure the application in Cloud
Access Manager, or you can map users after the application has been configured.
You can map users after the application has been configured, either:
l

l

From the Provisioning page of the application editor:
Or by selecting User Mapping from the Users section on the Cloud Access Manager
landing page:
1. Click Manage Users | User Mapping.
2. Select an application from the list in the user mapping pane and map the users.

Un-mapping users
To un-map a user
1. Navigate to the User Mapping page.
2. From the front-end authenticator Users list, select the required mapped user.
3. Select the corresponding mapped user from the application Users list.
4. Click Un-Map User.
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About us

About us

Contacting us
For sales or other inquiries, visit https://www.oneidentity.com/company/contact-us.aspx
or call +1-800-306-9329.

Technical support resources
Technical support is available to One Identity customers with a valid maintenance contract
and customers who have trial versions. You can access the Support Portal at
https://support.oneidentity.com/.
The Support Portal provides self-help tools you can use to solve problems quickly and
independently, 24 hours a day, 365 days a year. The Support Portal enables you to:
l

Submit and manage a Service Request

l

View Knowledge Base articles

l

Sign up for product notifications

l

Download software and technical documentation

l

View how-to-videos

l

Engage in community discussions

l

Chat with support engineers online

l

View services to assist you with your product
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