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Installation

System Requirements
Before installing SQL Optimizer for Oracle®, ensure your system meets the following minimum hardware and
software requirements:

Requirement Details

Platform 1 GHz Processor

Memory 1 GB of RAM for SQL Optimizer for Oracle 32-bit
2 GB of RAM for SQL Optimizer for Oracle 64-bit

Note: The memory required may vary based on the following:

l Applications that are running on your system

l Size and complexity of the database

l Amount of database activity

l Number of concurrent users accessing the database

Hard Disk Space 180 MB of disk space for SQL Optimizer for Oracle 32-bit
217 MB of disk space for SQL Optimizer for Oracle 64-bit

Note: The disk space required may vary based on options selected for
installation.

Operating
System

Microsoft Windows Vista 32-bit and 64-bit
Microsoft Windows Server 2008 32-bit and 64-bit
Microsoft Windows 7 32-bit and 64-bit
Microsoft Windows 8 32-bit and 64-bit
Microsoft Windows 8.1 32-bit and 64-bit
Microsoft Windows 8.1 (with Update) 32-bit and 64-bit
Microsoft Windows Server 2012
Microsoft Windows Server 2012 R2
Microsoft Windows Server 2012 R2 (with Update)
Microsoft Windows 10 32-bit and 64-bit
Microsoft Windows Server 2016

.NET Framework Microsoft .NET Framework 4.0 Full Profile

Browser Microsoft Internet Explorer 6.0 or later
Note: Other browsers may also be used.
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Requirement Details

PDF Viewer Adobe Acrobat Reader 7.0 or later (for viewing the Installation Guide)

Database Client Oracle v9 Client (Net9)
Oracle v10 Client (Net10)
Oracle v11 Client (Net11)
Oracle 12c Client
Oracle Instant Client

Note: You must use the 32-bit version of SQL Optimizer if you use the 32-bit
Oracle Client, and the 64-bit version of SQL Optimizer if you use the 64-bit Oracle
Client.

Database Server Oracle 8.1.7, 9i, 10g, 11g R1, 11g R2, 12c, 12c Release 2 (12.2)
SQL Optimizer has been tested on Oracle Exadata 2.0 running Oracle database 11g
R2.

Important: It is recommended that you use an Oracle Client of the same
release/version (or later) as your database server. This is an Oracle
recommendation to prevent performance issues.

Cloud Database
Service

Oracle Database as a Service
Oracle databases running on Amazon EC2

Virtualization Support
Before installing SQL Optimizer for Oracle®, review the following for virtualization support:

Type Details

Application
Virtualization

SQL Optimizer has been tested with the following:

l Citrix XenApp 6.5 on Windows Server 2008 R2

l Microsoft Application Virtualization (App-V) 5.0 on Windows 7 and Windows
Server 2012

Server
Virtualization

SQL Optimizer has been tested with the following:

l Oracle VM 2.2.0 running on Oracle Enterprise Linux 5 Update 2 64-bit with
Oracle 10g R2

l Oracle VM 2.2.0 running on Oracle Enterprise Linux 5 Update 3 32-bit with
Oracle 11g R1

l Oracle VM 3.1.1 running on Windows Server 2008 R2 with Oracle 11g R2

l Oracle VM 3.2.2 running on Oracle Linux Release 6 Update 4 Media Pack v1
for x86 (32-bit) with Oracle 10g R2.

l Oracle VM 3.2.2 running on Windows Server 2008 R2 64-bit with Oracle 11g
R1.

l Oracle VM 3.2.2 running on Oracle Linux Release 6 Update 4 for x86_64 (64-
bit) with Oracle 11g R2.

Note: SQL Optimizer may work in virtualization environments other than the ones in which it was tested.
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Install SQL Optimizer
Note: SQL Optimizer supports side-by-side installation. If you have a previous version of SQL Optimizer
installed, when you run the installation program for the current version, you can either install the
upgrade into the existing directory or you can install it into a new directory to have both versions
installed side-by-side.

To install SQL Optimizer

1. Run the SQL Optimizer installation program.

2. In the License Agreement page, review and accept the license agreement. Click Next.

3. In the Select the Products to Install page, select SQL Optimizer for Oracle and select an installation
directory. Click Install.

4. When the installation finishes, click Finish.

The commercial, trial, and beta versions of SQL Optimizer are installed independently of one another. You can
install or uninstall one without impacting the other.

Notes:

l A known Oracle issue causes the database connection to fail when using a pre-11g client and when
the application directory path contains parentheses. In a 64-bit environment, the default directory for
a 32-bit application is "C:\Program Files (x86)\". In this situation, if you use the default directory when
installing SQL Optimizer, you cannot connect to Oracle. To work around this issue, install SQL
Optimizer into a directory path that does not contain parentheses (if you are using a pre-11g client).

l When installed as part of a Quest Software suite, SQL Optimizer is located within the suite
root folder.

Silent Install of SQL Optimizer
To perform a silent installation of SQL Optimizer

l Execute the following command: 

msiexec /i "path to msi file\SQLOptimizerForOracle_version.msi" /qn

Note: The following command line parameters are used:

Command-Line
Parameters

Definition

/i Installs a product.

/qn Sets user interface to No UI.

Optional Command-Line
Parameters

Definition

INSTALLDIR=
"InstallDir"

Specifies the install directory path.

LANG=
"LangOption"

Specifies the language version.
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Command-Line
Parameters

Definition

LANG="EN"—Installs the English language version of the
application.

Note: If you do not specify a language during install, the default
is English. If you do not specify a language when repairing after
install, the old language option is overwritten by the English
language option.

To perform a silent installation of SQL Optimizer in a directory other than the default
product directory

l Execute the following command: 

msiexec /i "path to msi file\SQLOptimizerForOracle_version.msi" /qn INSTALLDIR="InstallDir"

Note: Use the INSTALLDIR parameter if you are upgrading and want to install the new version side-
by-side with the previous version. Otherwise, the upgrade overwrites the current version.

Silent Install on Vista
You cannot perform a silent installation on a Windows Vista computer if the User Account Control (UAC) is set to
ON. You must set the UAC to OFF.

To perform a silent installation of SQL Optimizer on Vista

1. Log on to Vista as an Admin user.

2. Select Start | Control Panel | User Accounts.

3. Select Turn User Account Control on or off.

4. Clear the Use User Account Control (UAC) to help protect your computer checkbox.

5. Restart the computer.

6. Shift right-click on the desktop and select Open Command Window Here.

7. Execute the following command:

msiexec /i "path to msi file\SQLOptimizerForOracle_version.msi" /qn

8. Repeat steps 1-3, and select the Use User Account Control (UAC) to help protect your
computer checkbox.

Upgrade SQL Optimizer

To upgrade from a previous version of SQL Optimizer
To perform a standard upgrade from a previous version of SQL Optimizer, follow the instructions in the previous
section "Install SQL Optimizer". For side-by-side installation or to upgrade from a 32-bit version to a 64-bit
version (or vice versa), see the following special instructions.
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Side-by-side installation

SQL Optimizer supports side-by-side installation. If you have a previous version of SQL Optimizer installed,
when you run the installation program for the current version, you can either install the upgrade into the existing
directory or you can install it into a new directory to have both versions installed side-by-side.

To upgrade from a 32-bit version to a 64-bit version (or vice versa)

Starting with release 8.7, SQL Optimizer is available in a 32-bit version and a 64-bit version.

SQL Optimizer 8.7 (or later) does not support an upgrade from the 32-bit version to the 64-bit version (or 64-bit
to 32-bit). To upgrade to a newer version of SQL Optimizer that has a different "bitness" (i.e., from 32-bit to 64-bit,
or from 64-bit to 32-bit), you must first uninstall the previous version.

Note: SQL Optimizer 8.7 (or later) supports side-by-side installation of versions with different "bitness" as
long as they are also different releases (for example, 8.6 and 8.7) or different editions (for example,
Commercial and Trial, or Trial and Beta).

To upgrade from SQL Tuning for Oracle
If you are upgrading from SQL Tuning for Oracle 6.1.2 or earlier, SQL Optimizer requires a full installation.
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Uninstall SQL Optimizer

To uninstall SQL Optimizer

1. Uninstall SQL Optimizer using your Windows add/remove programs feature.

2. For example, in Windows 7, select Control Panel | Programs | Programs and Features |
Uninstall a program.

3. Select SQL Optimizer for Oracle (the version or edition that you want to uninstall).

4. Click Uninstall.
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Configuration

Start SQL Optimizer
To start SQL Optimizer

l Select Start | All Programs | Quest Software | SQL Optimizer for Oracle | SQL Optimizer
version for Oracle.

Note:When installed as part of a Quest Software suite, SQL Optimizer is located within the suite root folder.

Review Option Settings
Starting with version 7.0, SQL Optimizer uses a new Windows registry location and the entire registry structure
has been revised. If you have been using SQL Tuning version 6.1.2. or earlier or SQL Optimizer 3.8.5 or earlier,
you may want to review the option settings and reselect your preferences.

Review Data File Locations
In a Side-by-Side Installation

Starting with version 7.5, you can install SQL Optimizer versions side-by-side. If installed separately, each new
version has its own data directory. The data directory path now includes the version number. The following is
the default data directory path in SQL Optimizer 9.2.2:

C:\Users\<user>\AppData\Roaming\Quest Software\Quest SQL Optimizer for Oracle\<version
number>\<data directory>
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Troubleshooting

Failing to Connect to Oracle
A known Oracle issue causes the database connection to fail when using a pre-11g client and when the
application directory path contains parentheses. In a 64-bit environment, the default directory for a 32-bit
application is "C:\Program Files (x86)\". In this situation, if you use the default directory when installing SQL
Optimizer, you cannot connect to Oracle. To work around this issue, install SQL Optimizer into a directory path
that does not contain parentheses (if you are using a pre-11g client).
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We are more than just a name
We are on a quest to make your information technology work harder for you. That is why we build community-
driven software solutions that help you spend less time on IT administration and more time on business
innovation. We help you modernize your data center, get you to the cloud quicker and provide the expertise,
security and accessibility you need to grow your data-driven business. Combined with Quest’s invitation to the
global community to be a part of its innovation, and our firm commitment to ensuring customer satisfaction, we
continue to deliver solutions that have a real impact on our customers today and leave a legacy we are proud of.
We are challenging the status quo by transforming into a new software company. And as your partner, we work
tirelessly to make sure your information technology is designed for you and by you. This is our mission, and we
are in this together. Welcome to a new Quest. You are invited to Join the Innovation.

Our brand, our vision. Together.
Our logo reflects our story: innovation, community and support. An important part of this story begins with the
letter Q. It is a perfect circle, representing our commitment to technological precision and strength. The space in
the Q itself symbolizes our need to add the missing piece—you—to the community, to the new Quest.

Contact Quest
For sales or other inquiries, visit www.quest.com/company/contact-us.aspx or call 1-949-754-8000.

Technical Support Resources
Technical support is available to Quest customers with a valid maintenance contract and customers who have
trial versions. You can access the Quest Support Portal at https://support.quest.com.

The Support Portal provides self-help tools you can use to solve problems quickly and independently, 24 hours
a day, 365 days a year. The Support Portal enables you to:

l Submit and manage a Service Request

l View Knowledge Base articles

l Sign up for product notifications

l Download software and technical documentation

l View how-to-videos

l Engage in community discussions

l Chat with support engineers online

l View services to assist you with your product

About Us
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SQL Optimizer Community
You can also find help and additional information at the SQL Optimizer community at:

http://www.toadworld.com/products/sql-optimizer
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