Quest VROOM Quick
Setup Guide for Quest
Rapid Recovery and
Foglight Windows Installers
®

®

INTRODUCTION

RAPID RECOVERY – WINDOWS SETUP

Setup of Quest® VROOM requires installation of Rapid Recovery
and Foglight® for Virtualization on two separate machines.
Follow the procedure below to quickly install Quest VROOM on
Windows machines.

Minimum system requirements

When protecting and monitoring large environments, be sure
to pay attention to sizing and other considerations. Information
about various installation options can be found in the “Additional
resources” section at the end of this document.

Installation begins with identification of a machine that offers
enough resources to host a Rapid Recovery core. Use the
Sizing Rapid Recovery Deployments technical brief to properly
size a core to protect your environment. Minimum system
requirements (to protect 10–20 virtual machines) include:
• Dedicated 64-bit Windows server that only hosts Rapid Recovery
• 8GB RAM or more
• Quad-core or higher CPU
• DAS or SAN storage to be used as backup data repository (NAS
storage is an option for a repository smaller than 6TB)
• Network 1 x GbE or higher

Figure 1. Double-click the Rapid Recovery core installer file.

Begin by downloading
the installer package
and confirming that
all prerequisites have
been installed.

Procedure
1.

Begin by downloading the Quest VROOM – Windows installer package.

2.

Double-click the Rapid Recovery core installer file, as shown in Figure 1.

3.

Click Next to begin the installation.

4.

Confirm that all prerequisites have been installed on the machine (see Figure 2). Click Next.

Figure 2. Confirm that all prerequisites have been installed on the machine.

Figure 3. If Rapid Recovery will be protecting Exchange, select the “Mailbox Restore for
Exchange” checkbox.
5.

If Rapid Recovery will be protecting Exchange, select the “Mailbox Restore for Exchange”
checkbox, as shown in Figure 3. Then click Next.

6.

Choose a Rapid Recovery update option (‘Notify me about updates’ is recommended) and
click Next to start the Rapid Recovery core installation process. When the installation
process is complete, click Finish.

7.

Launch the Rapid Recovery core console by either double-clicking the core console icon or
by typing the URL https://<yourCoreServerIPaddress>: 8080/apprecovery/admin in a web
browser. Provide a license key if necessary and then click Continue (see Figure 4).

Figure 4. Enter your license key.
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When the installation
is complete, launch
the Rapid Recovery
core console.

Begin creating a
Rapid Recovery
DVM repository.
Figure 5. Begin the process of creating a Rapid Recovery DVM repository.

8.

Begin creating a Rapid Recovery DVM repository by following the steps illustrated in Figure 5.
a. Then define the storage location and capacity for the repository as shown in Figure 6.
Click Save.

Figure 6. Define the storage location and capacity for the repository.
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Figure 7. Create the repository.

b. Click Create to create the repository (see Figure 7).

CONFIGURE RAPID RECOVERY TO PROTECT VMWARE VIRTUAL MACHINES
Procedure
1.

Click Protect Multiple Machines, as shown in Figure 8.

Figure 8. Begin by clicking Protect Multiple Machines.
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You can configure
Rapid Recovery to
protect VMware
virtual machines.

You can modify your
protection settings at
any time.

Figure 9. Choose a vCenter server with proper credentials. If desired, select the
“Protect selected VMs agentlessly” checkbox.
2.

Choose a vCenter server with proper credentials. If desired, select the “Protect selected
VMs agentlessly” checkbox (see Figure 9). Note that protecting virtual machines with an
agent offers additional backup capabilities, including Live Recovery, SQL attachability
checks and mountability checks. If you want these backup features, do not select this
checkbox. Instead, return to Step 1 and click the Deploy Agent Software option (reboot
is required).

3.

Select the VMware virtual machines to be protected, as shown in Figure 10. Click Next.

4.

Choose the default protection (hourly snapshots of all volumes) or define custom protection
settings, and then click Finish. Protection settings can be modified at any time.

Figure 10. Select the VMware virtual machines to be protected.
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Figure 11. The VMware virtual machines you selected will be listed as Rapid Recovery
protected machines.
5.

Over the next 2–3 minutes, the VMware virtual machines you selected will be listed as Rapid
Recovery protected machines, as illustrated in Figure 11.

CONFIGURE RAPID RECOVERY TO PROTECT HYPER-V VIRTUAL MACHINES
Procedure
1.

Click Protect Multiple Machines, as shown in Figure 12.

Figure 12. To begin, click Protect Multiple Machines.
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You can configure
Rapid Recovery to
protect Hyper-V
virtual machines.

Agents must be
installed on the
Hyper-V hosts.

Figure 13. Select either Hyper-V Server or Hyper-V Cluster as the source.

2.

For the source, select either Hyper-V Server or Hyper-V Cluster (see Figure 13). Click Next.

3.

Enter the proper Hyper-V host credentials and, if desired, select the “Protect the Hyper-V
server without requiring an agent in the guest VMs” checkbox (see Figure 14). Then
cllick Next. Note that protecting virtual machines with an agent offers additional backup
capabilities, including Live Recovery, SQL attachability checks and mountability checks.
If you want these backup features, do not proceed; instead, return to Step 1 and click the
Deploy Agent Software option.

4.

Rapid Recovery requires an agent to be installed on the Hyper-V hosts. Agents are not
required to be installed on virtual machines that are or will be marked for protection. If a
warning message appears, correct the issue and then click Next.

Figure 14. Specify the proper Hyper-V host credentials.
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Figure 15. Select the virtual machines to be protected by Rapid Recovery, and indicate
whether newly added virtual machines will be automatically protected as well.
5.

Select the virtual machines to be protected by Rapid Recovery, and indicate whether newly
added virtual machines will be automatically protected as well (see Figure 15). Click Next.

6.

Choose the default protection (hourly snapshots of all volumes) or define custom protection
settings, and then click Finish. You can modify these settings at any time in the future.

7.

The Rapid Recovery agent is then deployed to Hyper-V hosts. To monitor this process, click
the running task in the drop-down menu for further details. See Figure 16. (Installation of
agents require a reboot.)

Figure 16. You can monitor the running tasks as the Rapid Recovery agent is being
deployed to the Hyper-V hosts.
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You can choose to
have Rapid Recovery
automatically
protect newly
added machines.

Do not install Rapid
Recovery and Foglight
on the same machine.

Figure 17. Wait until the virtual machines are populated in the “Protected Machines”
section before rebooting them.
8.

If the hosts require a reboot, wait a few minutes until the virtual machines are populated in
the “Protected Machines” section of the dialog (see Figure 17).

FOGLIGHT FOR VIRTUALIZATION – WINDOWS SETUP
Minimum system requirements
Installation begins by identifying a Windows machine with enough resources to install
Foglight for Virtualization. Do not install Rapid Recovery and Foglight on the same
machine. Check the Foglight for Virtualization System Requirements and Platform
Support Guide to determine the proper resources to monitor your virtual environment.
Minimum system requirements include:
• Dedicated 64-bit Windows server that only hosts Foglight for Virtualization
• 4GB RAM or more
• Quad-core or higher CPU
• 120GB 10K disk storage or better
• 1 x GbE

Procedure
This setup process describes the installation using an embedded PostgressSQL
database. For setup instructions using existing external databases and other installation
options, refer to the “Additional resources” section at the end of this document.
1.

Download the Foglight for Virtualization Enterprise Edition — Windows installer.

2.

Unzip the download file and run the executable as administrator.

3.

Follow the wizard and provide basic setup information when asked to complete the installation.

CONNECTING FOGLIGHT FOR VIRTUALIZATION TO VMWARE
Procedure
1.

When the Foglight for Virtualization login screen appears, log in using the following credentials:

• User name: foglight

• Password: foglight
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Figure 18. Select the Getting Started & Administration tab, and then click Connect to a
VMware Virtual Center.
2.

Select the Getting Started & Administration tab, and then click Connect to a VMware
Virtual Center (see Figure 18).

3.

The Foglight agent manager is automatically installed where Foglight for Virtualization is
installed. In our example, only one Foglight agent manager is installed, and it is on a machine
called vcenter.flrr01.com. Select the agent host to be configured and click Next, as shown in
Figure 19.

Figure 19. Select the agent host to be configured.

The Foglight
agent manager is
automatically installed
where Foglight
for Virtualization
is installed.

Be sure to enable the
monitoring options.
Figure 20. Specify the vSphere vCenter name or IP address and enable the
monitoring options
4.

Enter the vSphere Virtual Center name or IP address and enable the monitoring options, as
shown in Figure 20. Click Next.

5.

For first-time installations, select the “Add vCenter(s) to a new credential” radio button
(see Figure 21). Click Next.

Figure 21. For first-time installations, select the “Add vCenter(s) to a new credential”
radio button.
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Figure 22. Add the credential to the vCenter server, and then click the lockbox to
encrypt the credential.

6.

Add the credential to the vCenter server identified in the previous step, and then click the
lockbox icon to encrypt the credential (see Figure 22).

7.

Click Finish to complete the Foglight agent manager setup (see Figure 23).

Figure 23. Click Finish to complete the Foglight agent manager setup.

13

Click the lockbox
icon to encrypt
your credential.

Foglight VMware
virtual machine
monitoring is
now configured.

Figure 24. Once the setup is complete, click the VMware Environment option under the
Homes tab of the Foglight management GUI.

8.

The status message “Creating agents in progress” will be displayed for 2–3 minutes. Once
the agent setup has been successful, click the VMware Environment option under the
Homes tab of the Foglight management GUI, as shown in Figure 24. (If the Bookmarks/
Homes/Dashboards menu pane is not displayed, click the gray arrow at the center far left of
the management GUI to display these options.)
Foglight VMware virtual machine monitoring is now configured.
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Figure 25. Log on to Foglight for Virtualization.

CONNECTING FOGLIGHT FOR VIRTUALIZATION TO HYPER-V
Procedure
1.

In a web browser, enter the IP address of the FMS virtual machine. The example in Figure 25
uses the URL 10.0.0.205:8080. Authenticate with the following credentials:

• User name: foglight
• Password: foglight
2.

Select the Getting Started & Administration tab in the Foglight console. Then click Connect
to Hyper-V Servers (see Figure 26).

Figure 26. Click the Getting Started & Administration tab in the Foglight console. Then
click Connect to Hyper-V Servers.
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To connect Foglight
for Virtualization to
Hyper-V, begin by
logging on to Foglight
for Virtualization.

Download the first
script and copy it to
the domain controller.

Figure 27. Download the first script and copy it to the domain controller.

3.

There are two run script options. The first script is run once on the domain controller and
configures all Hyper-V servers. This document demonstrates this option. The second is a
pair of scripts that need to be manually run on each Hyper-V server. Download the first script
and copy it to the domain controller (see Figure 27). Keep the wizard open; we will come
back to this point and continue later.

4.

If the domain controller script is chosen, a Windows organizational unit (OU) must be
created. Notice the domain name in the example in Figure 28 is FLRR01.com. To begin
the OU creation, access the domain controller and open the Active Directory Users and
Computers tool.

Figure 28. Begin the process of creating a new OU.
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Use PowerShell
to run the script
you downloaded.
Figure 29. Specify the name of the OU to be created.

5.

Specify the name of the OU to be created. In the example in Figure 29, HpvServers is used.

6.

Now run the script you downloaded to the domain controller by right-clicking the script and
then clicking Run with PowerShell (see Figure 30).

Figure 30. Run the script downloaded to the domain controller by right-clicking the
script and then clicking Run with PowerShell.
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Figure 31. Enter a GPO name.

Associate the OU
with the GPO.

7.

Enter a Group Policy object (GPO) name. In the example in Figure 31, flrr01_gpo is used.

8.

Specify that the OU created in the domain controller HpvServers should be associated with
the GPO. In the example in Figure 32, our domain name is FLRR01.com.

9.

Enter Y to confirm that the target OU name is correct.

10. Enter Y to invoke GPUpdate immediately (for Windows Server 2012 R2 only).
11. Enter N quit the wizard.

Figure 32. Specify that the OU created in the domain controller HpvServers should be
associated with the GPO.
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Figure 33. Go back to the Connect to Hyper-V Servers wizard and click Next.

12. Go back to the Connect to Hyper-V Servers wizard and click Next (see Figure 33).
13. Select the Foglight agent manager host. This is the machine where you installed the Foglight
for Virtualization Windows installer or virtual appliance. Click Next.
14. Click Manual to choose an individual Hyper-V server to monitor.
15. Enter the IP address of the Hyper-V server that will be monitored and ensure that storage
collection is enabled (see Figure 34). Click Next.

Figure 34. Enter the IP address of the Hyper-V server that will be monitored and ensure
that storage collection is enabled.
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The Foglight agent
manager host is the
machine where you
installed the Foglight
for Virtualization
Windows installer or
virtual appliance.

Ensure that the IP
addresses of the
Hyper-V servers
are listed.

Figure 35. Select the “Add host(s) to a new credential” radio button.

16. Select the “Add host(s) to a new credential” radio button, as illustrated in Figure 35.
17. Select the proper credential type. This example uses a Windows credential.
18. Enter the proper Windows credential (see Figure 36). Then click Next.
19. Provide a unique name to identify the credential. Then click Next.
20. Select the “Provided host names and IP addresses (only)” )” checkbox. Ensure that the IP
addresses of the Hyper-V servers are listed in the “IP addresses” box.

Figure 36. Enter the proper Windows credential.

Figure 37. To prevent authentication lockouts, ensure the Failure Rate policy is enabled.
21. To prevent authentication lockouts, ensure that the Failure Rate policy is enabled (see Figure
37). Click Next.
22. Click Finish. The status message ”Creating agents in progress” will be displayed for 2–3
minutes. Once the agent setup has been successful, click the Hyper-V Environment option
under the Homes tab of the Foglight management GUI (see Figure 38). If the Bookmarks/
Homes/Dashboards menu pane is not displayed, click the gray arrow at the center far left
of the management GUI to display these options.) Hyper-V virtual machine monitoring is
now configured.

ADDITIONAL RESOURCES
Rapid Recovery
• “Sizing Rapid Recovery Deployments”
• Rapid Recovery technical documentation

Foglight for Virtualization
• Foglight for Virtualization — Enterprise Edition technical documentation

Figure 38. Once the agent setup has been successful, click the Hyper-V Environment

To prevent lockouts,
ensure that the Failure
Rate policy is enabled.

option under the Homes tab.
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